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September 18, 2012
Dear Randi Schmeling, ANP

I would have used secure messager to contact you but I believe it will take some time for
the computer people to put your name in the “To” space.

I’m thrilled that you are my primary care provider here in Green Valley and that you are
getting consults for me. It’s life changing. Now that I’m getting out of the system in
Prescott, and into the system at GV with you as my primary care provider, [’m concerned
that if I lose you as my primary care provider, I’'m out of the system. Do you have plans
to retire or transfer anytime soon?

Before we talk about PTSD any more would you please look at my website
http://www.followthetrails.com ?

Thank you
Anthony O’Connell 7637

anthonymineroconnell@gmail.com

\




i. TITLE: MAIL
PARD TITLE: LETTERS
v: 09/18/2012 11:00 GV SCHMELING

a short note to let you know that one of the stool cards you returned was
1vimive for blood and you should have a colonoscopy to find out the source of
~hHleeding. You have an appointment with me October 4th at 10:30 and we can
ss then or you can come by the clinic since you do not have a phone and

a message 1f you are agreeable and I will place the consult.

_Schmeling MS, RNP, ANP, BC

Signed by: /es/ Randi Schmeling, ANP
Adult Nurse Practitioner
09/27/2012 14:36

SOUTHERN ARIZONA VA HCS Printed:09/27/2012 14:36
‘Pt Loc: OQOUTPATIENT Vice SF 509



Gmall - Response to your hospital stay for colonoscopy question 1/15/13 730 AM

Response to your hospital stay for colonoscopy question

Anthony OConnell <anthonymineroconnell@gmail.com> Wed, Oct 10, 2012 at 7:01 PM
To: "Rindone, Joseph P." <Joseph.Rindone@va.gov>

Joe, Rindone,

" apologize for not responding to your asking me if | was willing to do the § day hospital stay for the colonoscophy.
i was:

: (’1) Wiaiting to get the results of my mammogram scheduled for October 12; if the lump is cancerous that would
~ mean surgery and | could do a two surgeries for one hospital stay.

12) | get aortic fibulations when | get anxious and the VA Hospital environment makes me anxious; | can count on
Aortic fibulations during my stay. Can | take Lorazepam during my hospital stay?

__Anthony O'Connell 7637

Rindone, Joseph P. <Joseph.Rindone@va.gov> Thu, Oct 11, 2012 at 8:22 AM
‘+o: Anthony OConnell <anthonymineroconnell@gmail.com>

I don’t see why not .... I am going to forward you message to your primary care provider

From: Anthony OConnell [mailto:anthonymineroconnell@gmail.com]
Sent: Wednesday, October 10, 2012 7:02 PM

‘fo: Rindone, Joseph P.

Subject: Response to your hospital stay for colonoscopy question

fuoted text hidden]

2

3§:§ifhony OConnell <anthonymineroconnell@gmail.com> Tue, Jan 15, 2013 at 7:26 AM
Yo "Rindone, Joseph P." <Joseph.Rindone@va.gov>

Yo
. Reference Lorazepam during hospital stay

Hi Joe,

My secure messaging doesn't work this morning (first time); so | can't contact my primary care provider, or the Gl
in Tucson, you're the only one | can contact.

go in to the Tucson VA today and I'm concerned that they might not allow me to take Lorazepam when stress
triggers atrial fibulations. As | mentioned before, hospital environments trigger ptsd symptoms in me, and
{Z.«prazapam cures it, | hope they will allow me to use it, and not do electric shock or something else.

i?‘i’!‘fcicjn‘t need a prescription in that | have enough Lorensunpam now. I'm writing you in case the hospital wants

1"?rgxf;:_//mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=inbox&th:13a4d8e1c3e32ebd Page 1 of 2

s
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R
Cmail - Response to your hospital stay for colonoscopy question 1/15/13 7:30 AM

somebody's permission for me to use it.

I*had sharp heart pains Jan 13 and Jan 14 just thinking about going to the hospital and | took one .5 mg
Lorazepam tablet yesterday and | haven't had any sharp heart pain since.

: .@nthony O'Connell 7637
T¢luoted text hidden)

Rindone, Joseph P. <Joseph.Rindone@va.gov> Tue, Jan 15, 2013 at 7:28 AM

..T8: Anthony OConnell <anthonymineroconnell@gmail.com>

L m sure they will allow it Anthony ... it is a safe med

Trom: Anthony OConnell [mailto:anthonymineroconnell@gmail.com]
Sent: Tuesday, January 15, 2013 7:26 AM

To: Rindone, Joseph P.
Subject: Fwd: Response to your hospital stay for colonoscopy question

i

 jQuoted text hidden]

Anthony OConnell <anthonymineroconnell@gmail.com> Tue, Jan 15, 2013 at 7:29 AM

T "Rindone, Joseph P." <Joseph.Rindone@va.gov>

) 1hat was quick, and thanks for the peace of mind
. {Quoted text hidden]

";:.".:.1:««:“:l‘/"/mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=inbox&th=13a4d8e1c3e32ebd Page 2 of 2



https://sm.myhealth.va.gov/mhv-sm-web/printMessage.action 10/19/12 6:00 PM

Sent: 10/15/2012 11:25 AM

From: SCHMELING, RANDI

To: OCONNELL, ANTHONY
Message ID#: 54803656

Subject: General i’ General Inquiry

You can come by the clinic and schedule an appt whenever pharmacy wants your blood
-~ draw. You will need to be hospitalized for bridging for the colonoscopy. | understand per
. pharmacy that you want to wait until after the mammogram.

;

Previous Messages in Thread

------ Original Message
Sent: 10/10/2012 02:48 PM
From: OCONNELL, ANTHONY
To: *GV SCHMELING PACT
Subject: General Inquiry

Randi Schmeling,

Now | can communicate with you!

Did you get my 7 page hard copy message that | left with Sherry yesterday (Oct10)? One message shows
that Joe Rindoni in Prescott can't schedule appointments at GV out patient. Is there any problem to arrange
it for the last Friday of each month as Joe and | had been doing?

Thank you for arranging the mammogram consult for Oct 12; that [ump is growing.

Anthony O'Connell 7637

Page 1 of 1



Gmail - B! od draw scheduling info; Anthony OConnell 7637 10/23/12 9:45 AM

Blood draw scheduling info; Anthony OConnell 7637

Anthony OConnell <anthonymineroconnell@gmail.com> Fri, Oct 19, 2012 at 7:51 PM

‘Tex"Rindone, Joseph P." <Joseph.Rindone@va.gov>
Joe Rindone,

Based on the following message from my primary care provider, is it OK with you if | make an appointment at the
Green Valley out patient clinic approximately every month and notify you after afterward; like we did it at the

Tucson VA Clinic?
" Randi Schmeling to Anthony OConnell 7637, Oct 15, 2012

"You can come by the clinic and schedule an appt whenever pharmacy wants your blood draw. You will need to
be hospitalized for bridging for the colonoscopy. | understand per pharmacy that you want to wait until after the

mammogram."

&

1,
A ¥ gt

I'will send a copy of this, my Oct 19 message to you, to my primary care provider Randi Schmeling via secure
“iriessenger.

Anthony O'Connell 7637

PS My mammogram was normal

Rindone, Joseph P. <Joseph.Rindone@va.gov> Tue, Oct 23, 2012 at 7:53 AM

Ta: Anthony OConnell <anthonymineroconnell@gmail.com>

I cannot schedule lab appointments at the satellite clinics, they will have to do it

.;;‘iﬁrom: Anthony OConnell [mailto:anthonymineroconnell@gmail.com]
~ Sent: Friday, October 19, 2012 7:51 PM

To: Rindone, Joseph P, )
Subject: Blood draw scheduling info; Anthony OConnell 7637

{Quoted text hidden]

P
it

h_ttpsf//mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=inbox&th=13a7c14be70c6c33 Page 1 of 1



Gmail - | have . new primary care provider in Green Valley 1/22/13 8:00 AM

| have a hew primary care provider in Green Valley

Anthony OConnell <anthonymineroconnell@gmail.com> Tue, Jan 22, 2013 at 7:59 AM
To: Dr John Nanson <john.nanson@med.va.gov>
Cc: Anthony OConnell <anthonymineroconnell@gmail.com>

Hi Dr Nanson,
Happy 2013.

Would you please tell the Blue Team that | that a new primary care provider, Randi Schmeling, at the out patient
clinic in Green Valley? | received two notices from "Blue Teamlet - Nanson MD" that | should call them to make an
appointment but | don't have a telephone to tell them this.

Thank you.

~ Anthony O'Connell 7637

https://mail.google.com/mail/7ui=2&ik=7b22e01e84&view=pt&search=sent&th=13c¢62c506702fbf2 Page 1 of 1




4/11/13 5:49 AM

My HealtheVet - Secure Messaging - Read Message

You are logged in as: ANTHONY OCONNELL

Secure Messaging

Help € | Contact Us | Preferences

Heoly | -Move Selected to ... 15 | Move || Deele Message

Leasdd

01/22/2013 02:10 <» Previous Message | Next Message #

I :
Drafts [0 Sent PM
~ent SCHMELING
o From: ’
Deleted [0] ° RANDI
5  To OCONNELL,
Foiders  edit ] ANTHONY
- Mes_’sage 78142433
add new folder  |D#:
o Subject: General 'i
P General Inquiry

[not sure what T am supposed to phone you for.| If about the
colonoscopy; you need to contact the Gl department.

Previous Messages in Thread

------ Original Message
Sent: 01/21/2013 10:29 PM
~ From: OCONNELL, ANTHONY
To: **TUC GV SCHMELING PACT
- Subject: General Inquiry

Hi Randi,

I've been instructed to wait for your phone call at 3:30 pm tomorrow, Jan 22. Since |
don't have a telephone would you please secure message me the information?

My stay at the VA Tucson hospital was wonderful; the people were great; they cured
me of my previous anxiety about that environment. Thank you for making it happen.

I'm readjusting to warfarin, | took 10mg Jan 19, 10mg Jan 20, and 3mg on Jan 21. |
am going to tell Joseph Rindoine in Presott that and follow his advice.

prtns://sm.myhealth.va.gov/mhv-sm-web/ReadMessage.action?messageld=78142433 Page 1 of 2
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Mv HealtheVet - Secure Messaging - Read Message 4/11/13 5:49 AM

Anthony O'Connell 7637

#tos//smomyhealth.va.gov/mhv-sm-web/ReadMessage.action?messageld=78142433 Page 2 of 2



https://sm.myhealth.va.gov/mhv—sm—web/printMessage.action

3/13/13 5:34 PM

Sent: 03/13/2013 04:20 PM

From: MULICK, LOURDES

To: OCONNELL, ANTHONY
Message ID#: 92167690

Subject: " General 3 General Inquiry

|| Green Valley Phone number 520-399-2291

Thank you.

' Lourdes Mulick
. RN, Green Valley VA Clinic

Previous Messages in Thread

------ Original Message
Sent: 03/13/2013 04:09 PM
From: MULICK, LOURDES

To: OCONNELL, ANTHONY
Subject: General Inquiry

Mr. O'connell,

in the future please do not use secure messaging for your symptoms. You need t(

b call GV clinic to discuss

your symptoms.

Thank you.
Lourdes Mulick, RN
RN, Green Valley VA Clinic

------ Original Message
Sent: 03/13/2013-08:13 AM

From: OCONNELL, ANTHONY
To: **TUC GV SCHMELING PACT
Subject: General Inquiry

Hi,

Page 1 of 2
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https://sm.myhealth.va.gov/mhv-sm-web/printMessage.action 3/13/13 5:34PM

Should | be éoncerned or am | just getting old?
s For the past five nights or so I've woken up around 3 am with nhumbness in both arms.

. At first | assumed it was because | had slept on my arm, but the feeling does not go away when | move my
arms around, the numbness does not go away until | get out of bed and start my day.

| am slightly more physically unbalanced in a few instances, and have been dizzy in a few instances.

The only difference in my life has been an extra load of stress.

Anthony O'Connell 7637

Page 2 of 2




My HealtheVet - Secure Messaging - Read Message 3/13/13 5:49 PM

You are logged in as: ANTHONY OCONNELL

Secure Messaging

Heply
Sent: 03/13/2013 07:48 PM Next Message
From OCONNELL, ANTHONY [ SSN: 7637,
DOB: 10/25/1941 ]
To: *TUC GV SCHMELING PACT
Message
ID#: 92220107
et Subject: Ge:vneral_mmewi General Inquiry
A fold
atid new folder Hello,

I'm sorry. | did not know that | should not describe non-urgent symptomsé
on secure messaging.

| do not have a telephone.

Anthony O'Connell 7637

Previous Messages in Thread

—————— Original Message
Sent: 03/13/2013 04:46 PM
From: MULICK, LOURDES

To: OCONNELL, ANTHONY
Subject: General Inquiry

In the future please do not use secure messaging for your symptoms. You need to
call GV clinic @ 520-399-2291 for triage.
Please provide contact phone number.

Thank you.

Lourdes Mulick
RN, Green Valley VA Clinic

httns://sm.myhealth.va.gov/ mhv-sm-web/ReadMessage.action?messageld=92220107 Page 1 of 3
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My HealtheVet - Secure Messaging - Read Message 3/13/13 5:49 PM

------ Original Message
Sent: 03/13/2013 04:20 PM
From: MULICK, LOURDES

To: OCONNELL, ANTHONY
Subject: General Inquiry

Green Valley|Phone number 520-399-2291

Thank you.

. ~ Lourdes Mulick
RN, Green Valley VA Clinic

------ Original Message
Sent: 03/13/2013 04:08 PM
From: MULICK, LOURDES

To: OCONNELL, ANTHONY
Subject: General Inquiry

Mr. O'connell,

in the future please do not use secure messaging for your symptoms. You need to

call GV [linic to discuss your symptoms.

Thank you.
Lourdes Mulick, RN
RN, Green Valley VA Clinic

------ Original Message
Sent: 03/13/2013 08:13 AM

From: OCONNELL, ANTHONY
To: *TUC GV SCHMELING PACT
Subject: General Inquiry

Hi,
Should | be concerned or am | just getting old?

For the past five nights or so I've woken up around 3 am with numbness in both
arms.

At first | assumed it was because | had slept on my arm, but the feeling does not go
away when | move my arms around, the numbness does not go away until | get out
of bed and start my day.

httos://sm.myhealth.va.gov/mhv-sm-web/ReadMessage.action?messageld=92220107 Page 2 of 3
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Mv HealtheVet - Secure Messaging - Read Message . 3/13/13 S:49PM

I am slightly more physically unbalanced in a few instances, and have been dizzy in
a few instances.

The only difference in my life has been an extra load of stress.

Anthony O'Connell 7637

Yins://sm.myhealth.va.gov/mhv-sm-web/ReadMessage.action?messageld=92220107 Page 3 of 3



Gmail ~ blood draw Mar 15 3/22/13 9:44 AM

bl'ood draw Mar 15

1838

Anthony OConnell <anthonymineroconnell@gmail.com> Thu, Mar 21, 2013 at 8:19 AM
To: joseph.rindone@med.va.gov

Joe,
| | had at blood draw at the Tucson VA Mar 15.

Anthony O'Connell 7637

Ri‘hdone, Joseph P. <Joseph.Rindone@va.gov> Thu, Mar 21, 2013 at 8:52 AM
To: Anthony OConnell <anthonymineroconnell@gmail.com>

Mﬂ@%ﬁ?,your INRis 1;1 which is very low .... What is going on with your warfarin dosing?

'
EarY

YT
Bof” 0

* From: Anthony OConnell [mailto:anthonymineroconnell@gmail.com]
s @ent: Thursday, March 21, 2013 8:20 AM
1:To: Rindone, Joseph P.

Subject: blood draw Mar 15

Anthony O'Connell 7637

Anthony OConnell <anthonymineroconnell@gmail.com> Thu, Mar 21, 2013 at 9:13 AM
To: "Rindone, Joseph P." <Joseph.Rindone@va.gov>

£:Mo‘change that I'm aware of: | thought | was taking 3 mg per day except for two days a week | take 2mg. I'll check
that | have the correct dosage in the pill box. In the mean time, what should | do?
JEluoted text hidden]

Anthony OConnell <anthonymineroconnell@gmail.com> Thu, Mar 21, 2013 at 9:37 AM
To: "Rindone, Joseph P." <Joseph.Rindone@va.gov>

 Joe,
“1n my current two week pill dispenser I'm taking, to my surprise, no warfarin. | don't know how long I've been doing

rthat. | think the confusion started when | was filling my pill dispensers a few months back and discovered | had run
out of warfarin.

I resume today the last recommended dosage until | hear differently from you.

https://mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=inbox&th=13d8d8895f45¢52f Page 1 of 9
A
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Gmalf - blood draw Mar 15 3/22/13 9:44 AM

At
7-Anthony O'Connell 7637
[Quoted text hidden]

e

Rindone, Joseph P. <Joseph.Rindone@va.gov> Thu, Mar 21, 2013 at 9:39 AM
Taq: Anthony OConnell <anthonymineroconnell@gmail.com>

Anthony, please take 6 mg daily for 3 days, then resume your usual dosage ... let me know when you have
. your next blood test, thanks

., From: Anthony OConnell [mailto:anthonymineroconnell@gmail.com]
..-8ent: Thursday, March 21, 2013 9:38 AM
~ ..To: Rindone, Joseph P.
Subject: Re: blood draw Mar 15

doe,

i

Tin my current two week pill dispenser I'm taking, to my surprise, no warfarin. | don't know how long I've been doing
that. | think the confusion started when | was filling my pill dispensers a few months back and discovered | had run
~out of warfarin.

11 resume today the last recommended dosage until | hear differently from you.
‘Anthony O'Connell 7637

[ ST

On Thu, Mar 21, 2013 at 9:13 AM, Anthony OConnell <anthonymineroconnell@gmail.com> wrote:

?;?'«N‘o change that I'm aware of:. | thought | was taking 3 mg per day except for two days a week | take 2mg. I'll check
‘that | have the correct dosage in the pill box. In the mean time, what should | do?

On Thu, Mar 21, 2013 at 8:52 AM, Rindone, Joseph P. <Joseph.Rindone@va.gov> wrote:

Anthony, your INR is 1.1 which is very low .... What is going on with your warfarin dosing ?

From: Anthony OConnell [mailto:anthonymineroconnell@gmail.com]
" 8ent: Thursday, March 21, 2013 8:20 AM
" To: Rindone, Joseph P,

Subject: blood draw Mar 15

ht'\i'ﬁé'y:‘//mail.googIe.com/mail/?ui=2&ik=7b22e0 le84&view=pt&search=inbox&th=13d8d8895f45c52f Page 2 of 9
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Gmail - blood draw Mar 15

e

qoe,

[-had at blood draw at the Tucson VA Mar 15,

PR i

¥

Anthony O'Connell 7637

3/22/13 9:44 AM

-Rindone, Joseph P. <Joseph.Rindone@va.gov>

. To: Anthony OConnell <anthonymineroconnell@gmail.com>

‘Another option is to give you enoxaparin for 4 days .... Have you ever used enoxaparin? It is a form of
leparin, but can be done as an outpatient ... it is an injectable, like an insulin shot

Fog

-Erom: Anthony OConnell [mailto:anthonymineroconnell@gmail.com]

- Sent: Thursday, March 21, 2013 9:38 AM

R

To: Rindone, Joseph P.

‘Subject: Re: blood draw Mar 15

Joe,

-

Tiin my current two week pill dispenser I'm taking, to my surprise, no warfarin. | don't know how long I've been doing

that. | think the confusion started when | was filling my pill dispensers a few months back and discovered | had run

- out of warfarin.

'l resume today the last recommended dosage until | hear differently from you.

ithony O'Connell 7637

On Thu, Mar 21, 2013 at 9:13 AM, Anthony OConnell <anthonymineroconnell@gmail.com> wrote:

" No change that I'm aware of: | thought | was taking 3 mg per day except for two days a week | take 2mg. I'll check

“ that | have the correct dosage in the pill box. In the mean time, what should | do?

http.%://r_nail.googIe.com/mail/?ui=2&ik=7b22e0 le84&view=pt&search=inbox&th=13d8d8895f45¢52f

Thu, Mar 21, 2013 at 9:46 AM

Page 3 of 9



Gmail - blood draw Mar 15 3/22/13 9:44 AM

- On Thu, Mar 21, 2013 at 8:52 AM, Rindone, Joseph P. <Joseph.Rindone@va.gov> wrote:

" Anthony, your INR is 1.1 which is very low .... What is going on with your warfarin dosing?

From: Anthony OConnell [mailto:anthonymineroconnell@gmail.com]
Sent: Thursday, March 21, 2013 8:20 AM

To: Rindone, Joseph P.

Subject: blood draw Mar 15

it

"Joe,

[ had at blood draw at the Tucson VA Mar 15.

ey
A

“" Anthony O'Connell 7637

Aﬁihony OConnell <anthonymineroconnell@gmail.com> Thu, Mar 21, 2013 at 9:49 AM

To: "Rindone, Joseph P." <doseph.Rindone@va.gov>
0K, 6 mg for 3 days sounds good. How serious was that 1.1 INR? If something went wrong would | have felt it?
_Any tests | should take to see if something went wrong?

AT

'm trying to estimate how long I've not been taking warfarin; does 4 days or 18 days or 32 days fit? (my dispensers
_are for 2 weeks)..

Thank you for the monitoring.
[Quoted text hidden]

Rifdone, Joseph P. <Joseph.Rindone@va.gov> Thu, Mar 21, 2013 at 9:51 AM

To: Anthony OConnell <anthonymineroconnell@gmail.com>

.- An INR of 1.1 means you are not anticoagulated at all .... This does increase your chance of a stroke ....
There is no other blood testing needed at this time

md

From: Anthony OConnell [mailto:anthonymineroconnell@gmail.com]
. Sent: Thursday, March 21, 2013 9:49 AM

fciuoted text hidden]
F

" "[Quoted text hidden]

Aﬁfhony OConnell <anthonymineroconnell@gmail.com> Thu, Mar 21, 2013 at 9:52 AM

To: "Rindone, Joseph P." <Joseph.Rindone@va.gov>
R
e
» L

~ https://mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=inbox&th=13d8d8895f45¢52f Page 4 of 9



Gmdil - blood draw Mar 15 3/22/13 9:44 AM

“I've not taken enoxaparin before. Do you recommend it? If so, what do | do?
“[Quoted text hidden]

L

,,Ri’ifidone, Joseph P. <Joseph.Rindone@va.gov> Thu, Mar 21, 2013 at 9:56 AM
To! Anthony OConnell <anthonymineroconnell@gmail.com>
b

| It is a blood thinner, will give you protection while the warfarin builds back up .... If you want to pursue this,
. give me a call and we can discuss .... It might be a good idea to use it ..... 928-717-7435 .... thanks

Rl

TP
LS

~From: Anthony OConnell [mailto:anthonymineroconnell@gmail.com]
”Sent: Thursday, March 21, 2013 9:52 AM

... [Quoted text hidden]

i tQuoted text hidden]

B

Ar“fthbny OConnell <anthonymineroconnell@gmail.com> Thu, Mar 21, 2013 at 9:58 AM
To:"Rindone, Joseph P." <Joseph.Rindone@va.gov>
R
1;l:don't have a telephone. Can you tell me using email?
[Quoted text hidden]

Ri";ﬁ'd‘one, Joseph P. <Joseph.Rindone@va.gov> Thu, Mar 21, 2013 at 9:59 AM
To: Anthony OConnell <anthonymineroconnell@gmail.com>

“..How much do you weigh Anthony?

.- From: Anthony OConnell [mailto:anthonymineroconnell@gmail.com]
- Sent: Thursday, March 21, 2013 9:58 AM

<[Quoted text hidden]

A

uoted text hidden]

Anthony OConnell <anthonymineroconnell@gmail.com> Thu, Mar 21, 2013 at 10:01 AM
To: "Rindone, Joseph P." <Joseph.Rindone@va.gov>

weigh 215 pounds
.}M.(‘{Quoted text hidden]

ek

ﬁipdone, Joseph P. <Joseph.Rindone@va.gov> Thu, Mar 21, 2013 at 10:07 AM
To: Anthony OConnell <anthonymineroconnell@gmail.com>

T can overnight mail the medicine to you and you can start it tomorrow and continue for 4 days

i
¥

f‘v*]i‘ﬁh.e dose is 100 mg every 12 hours .... Fach syringe contains 100 mg

R

ht,éﬁgaj\;/mail.google.com/mail/?ui= 2&ik=7b22e01e84&view=pt&search=inbox&th=13d8d8895f45¢52f
Ta!

Page 5 of 9




cr‘ﬁa‘il - blood draw Mar 15 3/22/13 9:44 AM

Thc drug is given in the belly area ... you swab the skin down with rubbing alcohol, then pinch some fatty
“tissue in the be]ly area, this is where you give the shot, just in the fatty tissue just under the skin .... It is a
"'short needle ... it is like an insulin shot

i\.

Is something you think you can handle? Most patients have no problem giving themselves the shot

* From: Anthony OConnell [mailto: anthonymineroconnell@gmail.com]
- Sent: Thursday, March 21, 2013 10:01 AM

ST _
- f[Quoted text hidden]

[Quoted text hidden]

Con gt
Latie

Anthony OConnell <anthonymineroconnell@gmail.com> Thu, Mar 21, 2013 at 10:15 AM
To' "Rindone, Joseph P." <Joseph.Rindone@va.gov>

“"Cool especially since | don't have to travel anywhere. | want to do it.

Is it possible to send it without the requirement of me signing for it, especially signing in person? | ask this
because | miss the deliverer 90% of the time and it turns into a big frustration.

Anthony O'Connell

439 South Vista Del Rio
Green Valley, AZ 85614
[Quoted text hidden)

R SSE
Ees

R'iﬁ‘dohe, Joseph P. <Joseph.Rindone@va.gov> Thu, Mar 21, 2013 at 10:21 AM
+Fai-Anthony OConnell <anthonymineroconnell@gmail.com>

“That is a problem, you have to sign for overnight mail drugs .... Sending by regular mail will take too long

" From: Anthony OConnell [mailto:anthonymineroconnell@gmail.com]
Sent: Thursday, March 21, 2013 10:15 AM

i

[Quoted text hidden]

[buoted text hidden]

K

Aﬁthony OConnell <anthonymineroconnell@gmail.com> Thu, Mar 21, 2013 at 10:29 AM
To‘ "Rindone Joseph P." <Joseph.Rindone@va.gov>

%) How specific can you estimate when the deliverer will arrive? I'll have to stand watch. UPS? Fedex?

uoted text hidden]

Rmdone Joseph P. <Joseph.Rindone@va.gov> Thu, Mar 21, 2013 at 10:33 AM
'ro .Anthony OConneli <anthonymineroconneli@gmail.com>

I can’t tell you ..... meds go overnight by UPS .... I know at my house, they come by in the late afternoon, so
they seem pretty predlctdble when they show up

http.j_:/-/mail.googIe.com/mail/?ui=2&ik=7b22e01e84&view= pt&search=inbox&th=13d8d8895f45c52f Page 6 of 9



Gmgjl - blood draw Mar 15 3/22/13 9:44 AM
Faa 14

[ReH

_‘From: Anthony OConnell [mailto:anthonymineroconnell@gmail.com]
w:3ent: Thursday, March 21, 2013 10:29 AM

" “[Quoted text hidden]

*.[Quoted text hidden]

Ar’i;hony OConnell <anthonymineroconnell@gmail.com> Thu, Mar 21, 2013 at 10:34 AM
To: "Rindone, Joseph P." <Joseph.Rindone@va.gov>

""lets do it, and thank you.
[Quoted text hidden]

-Anthony OConnell <anthonymineroconnell@gmail.com> Thu, Mar 21, 2013 at 10:35 AM
'[91: "Rindone, Joseph P." <Joseph.Rindone@va.gov>

_Po you need me at my computer anymore? | had some plans to go out.
v [Quoted text hidden]

Rigdone, Joseph P. <Joseph.Rindone@va.gov> Thu, Mar 21, 2013 at 10:36 AM
‘+0: Anthony OConnell <anthonymineroconnell@gmail.com>

OK, 1 will put the prescription in the computer now and the med will be go out today .... You should get it
tomorrow ... can you give me your address, just to make sure

AL b
Fafud
o
Do

From: Anthony OConnell [mailto:anthonymineroconnell@gmail.com]
Sent: Thursday, March 21, 2013 10:34 AM
AdRuoted text hidden] '

[Quoted text hidden]

Aﬁ‘thony OConnell <anthonymineroconnell@gmail.com> Thu, Mar 21, 2013 at 10:42 AM
"Rindone, Joseph P." <Joseph.Rindone@va.gov>

xh"thony O'Connell
439 South Vista Del Rio
- Green Valley, Arizona 85614

I'm going to go check my local UPS office and ask if they will take the delivery so | can pick it up from them. If they
agree would that work at your end? I'm leaving now.
. {Quoted text hidden]

Rindone, Joseph P. <Joseph.Rindone@va.gov> Thu, Mar 21, 2013 at 10:51 AM
Td: Anthony OConnell <anthonymineroconnell@gmail.com>

«The med will be mailed to your address, If you can arrange something different from your end .... That is fine
"l... We are done for now

.
At
Ty

frnfpﬁ’“://mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=inbox&th=13d8d8895f45c52f Page 7 of 9
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Gmall - blood draw Mar 15 3/22/13 9:44 AM

From Anthony OConneII [mailto:anthonymineroconnell@gmail.com]
Sent. Thursday, March 21, 2013 10:42 AM

[Quoted text hidden]

" [Quoted text hidden]

Rindone, Joseph P. <Joseph.Rindone@va.gov> Thu, Mar 21, 2013 at 11:00 AM
?EQ-::' Anthony OConnell <anthonymineroconnell@gmail.com>

Anthony just to reiterate our plan

f‘ J
Take warfarin 6 mg daily for 3 days, then resume your usual dose

- When the enoxaparin shows up tomorrow, use every 12 hours (in addition to your warfarin) and continue for a
“*Eotal of 8 doses

) _?I';‘han ks

Rine.
* From: Anthony OConnell [mailto:anthonymineroconneli@gmail.com]
_M;f§ent: Thursday, March 21, 2013 9:58 AM

[Quoted text hidden]

- [Quoted text hidden]

Anthony OConnell <anthonymineroconnell@gmail.com> Thu, Mar 21, 2013 at 11:23 AM
To: "Rindone, Joseph P." <Joseph.Rindone@va.gov>

“?-‘;I,oe,

_My local UPS said they would do it and they told me the VA does do that. Cost me $10 but it's worth it. Also, it
“would probably be delivered there quicker than to my house. Would you please have it sent to:

‘Anthony O'Connell

%UPS store

190 W. Continental Rd, Suite 216
Green Valley, AZ 85622

'!;hank you
#“|Quoted text hidden]

Rindone, Joseph P. <Joseph.Rindone@va.gov> Thu, Mar 21, 2013 at 11:25 AM
TaoiAnthony OConnell <anthonymineroconnell@gmail.com>

'\FWHI do, I will contact the pharmacy

’ ;:2,

X

http.‘s;//mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=inbox&th=13d8d8895f45c52f Page 8 of 9




Gmail' - blood draw Mar 15

. #rom Anthony OCénneII [mailto:anthonyminercconnell@gmail.com]
Sent: Thursday, March 21, 2013 11:24 AM

R iQuoted text hidden]
Tol.

[Quoted text hidden]

3/22/13 9:44 AM

Anfhony OConnell <anthonymineroconnell@gmail.com>
To: "Rindone, Joseph P." <Joseph.Rindone@va.gov>

Thanks
[Quoted text hidden]

Vit

[N

https://mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=inbox&th=13d8d8895f45¢52f

Thu, Mar 21, 2013 at 11:55 AM

Page 9 of 9



My HealtheVet - Secure Messaging - Read Message 4/11/13 5:37 AM

You are logged in as: ANTHO OCONNELL

%# | Contact Us | Preferences

e

Haph Move Selected to ... &8 | i

Frint Message

Close

Sent: 03/25/2013 04:59 4 Previous Message | Next Message &

PM

From: SCHMELING,
o g
:\g;s:,sage 95466917

i &

Aplpéintment L&

Subject: Appointment
Inquiry

need to contact the clinic for appt. Paulais not a pcp and | do not
diagnose nonurgent sx by email-you need appointment to be evaluated

Previous Messages in Thread

------ Original Message
Sent; 03/23/2013 07:08 AM

From: OCONNELL, ANTHONY
To: *TUC GV SCHMELING PACT
Subject: Appointment Inquiry

This message is for my primary care provider Randi Schmeling.

| checked with Paula in Tucson who runs the my healthevet and she said that it was
OK to use secure messaging to describe non-urgent symptoms but not urgent
systems. Also, | can't call because | don't have a telephone.

May | make an appointment to see you? The numbness in my arms persists.

To my surprise my last INR was 1.1 because | made a mistake in filling my pill tray. §

https://sm.myhealth.va.gov/ mhv-sm-web/ReadMessage.action?messageld=95466917 Page 1 of 2



My HealtheVet ~ Secure Messaging - Read Message 4/11/13 5:37 AM

Joe Rinedone in Prescott now has me on 6 mg Warfarin per day for the last three
days and then | return to 3 mg per day> He also has me on the do it your self
Enoxaparin sodium injections.

Anthony OConnell 7637

hitps://sm.myhealth.va.gov/mhv-sm-web/ReadMessage.action?messageld=95466917 Page 2 of 2



Gmail - Trouble 4/5/13 3:32 AM

Trouble

Anthony OConnell <anthonymineroconnell@gmail.com> Wed, Apr 3, 2013 at 3:37 PM
To: "Rindone, Joseph P." <Joseph.Rindone@va.gov>

Joe,

Would you please try to find out if the Tucson VA will, or will not, monitor my INR? And if not, why not?

traaDo you have access to the INR results of my blood draw in Green Valley on March 28, 20137 | assume it goes to
the same data base that you have been accessing?

,,:,I‘;ém sorry to have to ask for your help again.

Anthony O'Connell 7637

Rindone, Joseph P. <Joseph.Rindone@va.gov> Thu, Apr 4, 2013 at 7:15 AM
To: Anthony OConnell <anthonymineroconnell@gmail.com>

"A'nﬂrhon}, I will call them and get you set up ... your INR from March 28 is 2.2 which is fine .... Am I correct
"“you do not have a phone?

Riok

E A

--From: Anthony OConnell [mailto:anthonymineroconneli@gmail.com]
Sent: Wednesday, April 03, 2013 3:37 PM
To: Rindone, Joseph P.
Subject: Trouble

[Bluoted text hidden]

Anthony OConnell <anthonymineroconnell@gmail.com> Thu, Apr 4, 2013 at 9:16 AM
To: "Rindone, Joseph P." <Joseph.Rindone@va.gov>

. Joe,

“Your a life saver. Literally.

That's correct, | do not have a phone. If they don't want to use email they could use secure messaging in eVet or
whatever it's called.

“Anthony
ggggted text hidden]

https://mail.google.com/mail/7ui=2&ik=7b22e01e84&view=pt&search=inbox&th=13dd20bc87bf02f5 Page 1 of 1
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Gmail. - Respectfully request a decision on Tucson VA INR biood monitoring 4/11/13 8:26 AM

P

Respectfully request a decision on Tucson VA INR blood monitoring

Anthony OConnell <anthonymineroconnell@gmail.com>

Wed, Apr 3, 2013 at 3:51 PM
- To: sally.petty@med.va.gov

‘%\?Dear VA Chief of CBOCs Sally Jo Petty,

~I'm being treated wonderfully at the Green Valley Clinic, just wonderfully.
s ‘I‘ like the waiting area with the quote from the "Patient Rights and Responsibilities” pamphlet on the wall and the

- new chair arrangement. The new line of chairs in the middle of the room makes it more relaxing, what some would
call good Feng Shui.

Would you please find out if the Tucson VA will, or will not, do my INR blood monitoring, just like they do with the
other veterans at the Green Valley Clinic, and if not, why not?

_Thank you.
 Anthony O'Connell 7637 Vf /¢ﬂ V7 E# T
~Anthony O'Connell ,__——-—-————-/——’_‘

1439 South Vista Del Rio
_ Green Valley, AZ 85614
) (No phone)

. '

This waswritten by anexceptionallycompetentolunteer
atthe TucsonVA Hospital.

| wentto the TucsonVA Hospitalto try to meetChief
Sally Petty.l showedthis messagé¢o avolunteerand
askedhevolunteerwherel couldfind Chief Sally Petty's
. Office. ThevolunteercalledChief Sally Pettyandthe

Chieftold herthatl shouldseethe patientAdvocate No
wastedwords,no confusion.

hitps://mail.google.com/mail/?ui=2&ik=7b22e01le84&view=pt&search=sent&th=13dd218b6f21b15f Page 1 of 1
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Text Box
This was written by an exceptionally competent volunteer at the Tucson VA Hospital. 

I went to the Tucson VA Hospital to try to meet Chief Sally Petty. I showed this message to a volunteer and asked the volunteer where I could find Chief Sally Petty's Office. The volunteer called Chief Sally Petty and the Chief told her that I should see the patient Advocate. No wasted words, no confusion.
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My HealtheVet - Secure Messaging - Read Message 4/13/13 6:27 PM

You are logged in as;: ANTHONY OCONNELL

Secure Messaging %

Help @ | Contact Us | Preferences

: o

. - . . "
e . 04/05/2013 06:24 W Previous Message | Next Message @
Inbox {{:ﬁ Sent: AM

Drafts [1! OCONNELL,
-t _ ANTHONY [
leted 10 From: SSN: 7637, DOB:
Deleted U] 10/25/1941 ]
| “*TUC GV
ers el To: SCHMELING
| PACT
dd folder
dd new folde :\II:I);s.sage 98750280

" Appointment - 3 |
Subject: Appointment
[nquiry

Hi,

Has my April 5, 2013, appointment at 9:15 am been canceled because |
had a blood draw on March 287 | will come in for it this morning unless |
hear differently from you.

It would be good to see if the same kind of computer bug that makes
information disappear as it did on March 28 occurs again.

Anthony OConnell 7637

Previous Messages in Thread

https://sm.myhealth.va.gov/mhv-sm-web/ReadMessage.action?messageld=98750280 Page 1of 1



My HealtheVet - Secure Messaging - Read Message

Secure Messaging

Inbox {0}
Drafts 11}

SRR

Deleted [0}

’:. add new folder

4/13/13 6:26 PM

You are logged in as: ANTHONY OCONNELL

Help & | Contact Us | Preferences

04/10/2013 05:15 &» Pravious Message | Next Message @

Sent: PM

OCONNELL,
. ANTHONY [

From: SSN: 7637, DOB:
10/25/1941 ]
“*TUC GV

To: SCHMELING
PACT

Message

ID#: 100353184

S u bject: Girl“eralmi

General Inquiry

Dear Randi Schmeling,

| contacted Joe Rindone and he didn't know anything about the new INR

< monitoring plan you told me about, ie., that he was supposed to monitor

me. Please tell again me why | can't get monitored like any other veteran
living in Green Valley.

| have no refills remaining on 9 of my 11 medicines and 1 refill remaining
on the other 2. Would you please refill them?

Thank you.
Anthony O'Connell 7637

Previous Messages in Thread

https://sm.myhealth.va.gov/mhv-sm-web/ReadMessage.action?messageld=100353184 Page 1 of 1



https://sm.myhealth.va.gov/mhv-sm-web/printMessage.action 4/11/13 8:11 AM

Sent: 04/11/2013 10:05 AM

.From: SCHMELING, RANDI

To: OCONNELL, ANTHONY

Message ID#: 100543386

Subject: General * Appointment Inquiry

- yes; already passed date

Previous Messages in Thread

------ Original Message
Sent: 04/05/2013 06:24 AM

From: OCONNELL, ANTHONY
To: *TUC GV SCHMELING PACT
Subject: Appointment Inquiry

Hi,

“Has my April 5, 2013, appointment at 9:15 am been canceled because | had a blood draw on March 287 |
will come in for it this morning unless | hear differently from you.

It would be good to see if the same kind of|computer bug|that makes information disappear as it did on
: March 28 occurs again.

Anthony OConnell 7637

Page 1 of 1
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Gmail - Please renew my medicine 4/11/13 8:17 AM

Y YU ISP S © g g B8 T
PO Gnne <anthon Pt ononne ool ooy

Please renew my medicine

Anthony OConnell <anthonymineroconnell@gmail.com> Thu, Apr 11, 2013 at 5:26 AM
To: "Rindone, Joseph P." <Joseph.Rindone@va.gov>

. Joe,

I get 7 of my medicines from Prescott. At this time 5 have 0 refills and 2 have have 1 refill remaining. Would you
- please renew them all?

““Thank you

Anthony O'Connell 7637

Rindone, Joseph P. <Joseph.Rindone@va.gov> Thu, Apr 11, 2013 at 7:55 AM

To: Anthony OConnell <anthonymineroconnell@gmail.com>

I cannot renew these since Prescott VA is no longer following you .... You need to contact Randi to have her
, fenew all your prescriptions .... Sorry, those are the rules
EnX N RS

T
P

. From: Anthony OConnell [mailto:anthonymineroconneli@gmail.com]
. Sent: Thursday, April 11, 2013 5:27 AM

- To: Rindone, Joseph P,

" ‘Subject: Please renew my medicine

[Quoted text hidden]

Ahthony OConnell <anthonymineroconnell@gmail.com> " Thu, Apr 11, 2013 at 8:05 AM:
To: "Rindone, Joseph P." <Joseph.Rindone@va.gov>

Dr Rindone,
. Please monitor my INR

" Anthony O'Connell 7637
[Quoted text hidden]

L
B B

&

Fooa !
P il
htds://ail.google.com/mail /2ui=2&ik=7b22e01e84&view=pt&search=inbox&th=13df910233de28ae Page lof 1



My HealtheVet - Secure Messaging - Read Message 4/11/13 12:11PM

You are logged in as: ANTHONY OCONNELL

S
Help @ | Contact Us | Preferences

|‘ box (0] Sent: 04/11/2013 02:11 PM Next Message =
X
20X\ Erom: OCONNELL, ANTHONY [ SSN: 7637,
. Drafts [0] ' DOB: 10/25/1941 ] |
To: *TUC GV SCHMELING PACT
Message
D 100671642
Eoldors edit © Subject: General 4. General Inquiry

add new folder

ANP Randi Schmeling,

Thank you for responding.

| do not understand your "Pharmacy is still working on a plan as they do !
' ' 1 we are working on
an alternate plan; for now Joe Is monitoring. your medsiare due to be
| sent in june and not due for refills until sept” |

Dr Rindone messaged me this morning saying "l cannot renew these
- since Prescott VA is no longer following you ?. You need to contact

. Randi to have her renew all your prescriptions ?. Sorry, those are the
rule".

- Would you please explain why you say "your meds are due to be sent in
june and not due for refills until sept” when | have O refills on 9 of my 11
medicines and 1 refill on the remaining 2 as of April 10?7 Are you looking

~ at a different screen than | am on MyHealtheVet?

Please refill my prescriptions. Thank you.

Anthony O'Connell 7637

Previous Messages in Thread

https://sm.myhealth.va.gov/mhv-sm-web/ReadMessage.action?messageld=100671642 Page 1 of 2
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My HealtheVet - Secure Messaging - Read Message 4/11/13 12:11 PM

hitps://sm.myhealth.va.gov/mhv-sm-web/ReadMessage.action?messageld=100671642 Page 2 of 2



My HealtheVet - Secure Messaging ~ Read Message 4/11/13 12:30 PM

You are logged in as; ANTHNY OCONNELL

Secure Messaging

R i it A 3

Help & | Contact Us | Preferences

lnbox (0) Sent: 04/11/2013 02:29 PM Next Message =
Ox
HIROX From: OCONNELL, ANTHONY [ SSN: 7637,
+Drafts [1] : DOB: 10/25/1941 ]
To: =*TUC GV SCHMELING PACT
Message
D 100680751
edit Subject: General ¢ General Inquiry

“éad ’new folder

ANP Randi Schmeling,

| don't understand why there is all this confusion.

Would you please explain the normal procedure used for monitoring
veterans in Green Valley?

Thank you.

~ Anthony O'Connell 7637

Previous Messages in Thread

&

hi‘tb's://sm.myhealth.va.gov/mhv—sm—web/ReadMessage.action?messageld=100680751 Page 1 of 1



il - Medicines and monitor 4/12/13 2:37 PM

el

byl nghe

Medicines and monitor

Anthony OConnell <anthonymineroconnell@gmail.com> Fri, Apr 12, 2013 at 2:37 PM
To: sally.petty@med.va.gov

. VA Chief of CBOCs Sally Jo Petty:
| used to be able to get my prescriptions renewed and | had a monitor for my Warfarin. And then there was a lot of
... confusion, and now | can't get my prescriptions renewed and | don't have a monitor for my Warfarin. Would you
.- please tell me what happened?

j,~lf3.'..'\/_VouId you please have my prescriptions renewed? They are critical and | have no money to buy them on the
B ';;,g')utside. Nine of my eleven medicines have no refills remaining and two medicines have one refill remaining.

““Thank you.

. Anthony O'Connell 7637
Ahthony O'Connell

439 South Vista Del Rio

AaGreen Valley, AZ 85614
:*(No phone)

et

A

hl:tps;[/maiI.googIe.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=13e002e4269bdbee Page 1 of 1



My HealtheVet — Secure Messaging - Read Message 4/13/13 12:23 AM

You are logged in as: ANTHONY OCONNELL

it

Secure Messaging

Help @ | Contact Us | Preferences

b m Sent: 04/13/2013 02:22 AM Next Message =
npox
P " From: OCONNELL, ANTHONY [ SSN: 7637,
. Drafts [1] ' DOB: 10/25/1941 ]
~ To: **TUC GV SCHMELING PACT
» . »,,E,
\.\.:.;nl%eleted 0] ~ Message ... ..197p
i ID#:
diy Folders  edi Subject: General 1 General Inquiry

add new folder ANP Randi Schmeling:

~ Withdrawing Living Will. Early on we agreed that you would have my

- original living will transferred from Prescott to Green Valley because |
wanted to withdraw it. Has that been done and may | come to the clinic
and get it? If you don't have it would you please get it and send it to me?

Thank you.

Anthony O'Connell 7637

Previous Messages in Thread

https://sm.myhealth.va.gov/mhv-sm-web/ReadMessage.action?messageld=101150972 Page 1 of 1
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Gmat - What happened? 4/23/13 7:44 AM

W

- What happened?

Anthony OConnell <anthonymineroconnell@gmail.com> Sat, Apr 13, 2013 at 12:35 PM
To: "Rindone, Joseph P." <Joseph.Rindone@va.gov>

Dr. Joseph Rindone:

 I' don't understand what happened. | had prescriptions refills and a warfarin monitor, and then there was confusion,
'and now | don't have prescription refills and | don't have a warfarin monitor. Please tell me what happened.

gOf my 11 medicines | have 10 with no refills remaining and 1 with 1 refill remaining. Please have my prescrlptlons
refilled.

| ’»‘:Elfhank you.

| Anthony O'Connell 7637 &

4 Jai -
Rmdone Joseph P. <Joseph. Rmdone@va gov>, .
To:.Anthony OConnell <anthonym|neroconnell@gmﬁll com>

Tue, Apr 16, 2013 at 8:01 AM

CAnion
"‘:'\If-yvqs‘ri‘l,l continue to follow your warfarin and mail this out .... All other prescriptions need to go through Tucson,
(NO EXCEPTIONS ... I will contact Tucson to see if they can renew your prescriptions

: We have a lab appointment set up for you in Green Valley on May 7 at 11:15 .... T will email you the result
llkp before

From Anthony OConnell [mailto: anthonymlneroconnel[()gmanl com]
.. Sent: Saturday, April 13, 2013 12:36 PM
o: Rindone, Joseph P.
ubject: What happened?

VI

“V[Quidted text hidden]

Anihony OConnell <anthonymineroconnell@gmail.com> Tue, Apr 16, 2013 at 9:01 AM
To: "Rindone, Joseph P." <Joseph.Rindone@va.gov>

A Y

God bless you
[Qubted text hidden]

¥
httpsi_://mail.google.com/mail/?ul=2&ik=7b22eOle84&view=pt&search=inbox&th=13e04e575dfac1 19 Page 1 of 1




Gmail - What happened? 4/13/13 12:50 PM

o rlasogle
What happened?
Ahfhony OConnell <anthonymineroconnell@gmail.com> Sat, Apr 13, 2013 at 12:50 PM

To: marjorie.ford@med.va.gov

Dr. Marjorie Fordf

|.don't understand what happened. | had prescriptions refills and a warfarin monitor, and then there was confusion,
- and now | don't have prescription refills and | don't have a warfarin monitor. Please tell me what happened.

Of my 11 medicines | have 10 with no refills remaining and 1 with 1 refill remaining. Please have my prescriptions
refilled.

I'hank you.
f*Anthony O'Connell 7637

[ B
@

https://mail.google.com/mail /?ui=2&ik=7b22e01e84&view=pt&search=sent&th=13e04f327da7a619 Page 1 of 1



Gmail - What happened?

By S

Arth

4/13/13 1:15 PM

What happened?

Arfthony OConneli <anthonymineroconnell@gmail.com>
To: Johnathan Gardner <johnathan.gardner@med.va.gov>

" Director Johnathan Gardner:

Sat, Apr 13, 2013 at 1:02 PM

| am a patient in the Green Valley out patient clinic. | don't understand what has happened.

»+-Previously, | had prescriptions renewed and a warfarin monitor, and then there was confusion, and now | don't
have prescriptions renewed and | don't have a warfarin monitor. Would you please find out what happened and tell

" me?

Of my 11 medicines | have 10 with no refills remaining and 1 with 1 refill remaining. Would you please use your

power to have my prescriptions renewed?

““Thank you.
Wi

- Anthony O'Connell 7637

Ayt

[RS8

Rttps://mail.google.com/mail/?ui=2&Ik=7b22e01e84&view=pt&search=sent&th=13e04fdfbcb287eb

Page 1 of 1



Gmail*~ What happened? 4/13/13 1:19 PM

dhony Olonnell <anth

s

What happened?

Anthony OConnell <anthonymineroconnell@gmail.com> Sat, Apr 13, 2013 at 1:16 PM
To: eric.vanhoesen@med.va.gov

Dr Efic Van Hoesen:

I don't understand what has happened.

“m:Previously, | had prescriptions renewed and a warfarin monitor, and then there was confusion, and now | don't
»have prescriptions renewed and | don't have a warfarin monitor. Would you please tell me what happened?

Of my 11 medicines | have 10 with no refills remaining and 1 with 1 refill remaining. Would you please have my
‘;gptrescriptions renewed?

Thank you.

¥Anthony O'Connell 7637

Page 1 of 1




Gmail - Please tell me why my medicine stopped 4/17/13 7:08 AM

Please tell me why my medicine stopped

Anthony OConnell <anthonymineroconnell@gmail.com> Wed, Apr 17, 2013 at 7:08 AM
To: "Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, VA Chief of CBOCs Sally Jo Petty <sally.petty@med.va.gov>,

Director Johnathan Gardner <johnathan.gardner@med.va.gov>

Dear Pharmacist Marjorie Ford, VA Chief of CBOCs Sally Jo Petty, and Director Johnathan Gardner:

| used to receive my medicine, and then there was confusion, and now | don't receive my medicine. Would you
 please explain what happened?

There are no refills left on 10 of my 11 medicines and 1 refill left on 1, and my prescriptions are not being renewed.
My income is such that | can't afford to buy my medicines on the outside, and my health is such that | will die
without them. Stopping my medicine is a virtual death sentence.

Please tell me why my medicine stopped.

“Thank you.

~Anthony O'Connell 7637

httpé://mail.googIe.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=13e1853b23e70fd1 Page 1 of 1



4/17/13 8:51 PM

https://sm.myhealth.va.gov/mhv-sm-web/printMessage.action

Sent: 04/17/2013 05:14 PM

From: SCHMELING, RANDI

To: OCONNELL, ANTHONY
Message ID#: 102395150

Subject: General 3 General Inquiry

Per the guidelines, you need to wear the braces which should be delivered today or
- tomorrow for 3 months-this often resolves the problem without surgery. If it does not, then
we would get the emg and send you to orthopedics for surgery. This is how we treat carpal

. tunnel.

Previous Messages in Thread

------ Original Message
Sent: 04/16/2013 04.59 PM

From: OCONNELL, ANTHONY
To: **TUC GV SCHMELING PACT
Subject: General Inquiry

Is the "positive phalens test" what you did; pressing my wrist together for about five minutes?

: | don't remember have any contact with neurology about this.

Please allow me to get the nerve conductivity test you mentioned, or whatever tests are relevant, now. Why
wait?

Anthony O'Connell 7637

------ Original Message
Sent: 04/16/2013 02:59 PM
From: SCHMELING, RANDI
To: OCONNELL, ANTHONY
Subject: General Inquiry

You had what is called a "positive phalens test" which indicates carpal tunnel. neurology wants you to wear
the braces nightly every night for 3 months. if still having issues after that we will get a nerve conduction

study.

------ Original Message
Sent: 04/16/2013 07:32 AM
From: OCONNELL, ANTHONY

Page 1 of 2



https://sm.myhealth.va.gov/mhv-sm-web/printMessage.action 4/17/13 8:51 PM

To: *TUC GV SCHMELING PACT
Subject: General Inquiry

ANP Randi Schmeling,

Would you please get me a consult for the continued numbness in both of my hands and forearms? | fear
permanent damage is being done.

| don't understand why it would be caused by my computer mouse when | only use one hand for my
computer mouse.

Thank you.

Anthony O'Connell 7637

Page 2 of 2



Gmail - Please tell me why my medicine stopped 4/18/13 8:25 AM

Please tell me why my medicine stopped

Anthony OConnell <anthonymineroconnell@gmail.com> Thu, Apr 18, 2013 at 8:26 AM
To: "Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, VA Chief of CBOCs Sally Jo Petty <sally.petty@med.va.gov>,
Director Johnathan Gardner <johnathan.gardner@med.va.gov>

~ Dear Pharmacist Marjorie Ford, VA Chief of CBOCs Sally Jo Petty, and Director Johnathan Gardner:

| used to receive my medicine, and then there was confusion, and now | don't receive my medicine. Would you
“"please tell me what happened?

" There are no refills left on 10 of my 11 medicines and my prescriptions are not being renewed. My income is such
.that | can't afford to buy my medicine on the outside, and my health is such that | will die without them. Stopping
‘my medicine is a virtual death sentence.

Please explain why my medicine stopped.

" Thank you.

_ Anthony O'Connell 7637

https::/‘/mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=13e1dc0e4fa0cc46 Page 1 of 1
i"”:z '



Gmail - Please tell me why my medicine stopped 4/19/13 8:06 AM

Please tell me why my medicine stopped

Anthony OConnell <anthonymineroconnell@gmail.com> Fri, Apr 19, 2013 at 8:06 AM
To:."Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, VA Chief of CBOCs Sally Jo Petty <sally.petty@med.va.gov>,
Director Johnathan Gardner <johnathan.gardner@med.va.gov>

‘Dear Pharmacist Marjorie Ford, VA Chief of CBOCs Sally Jo Petty, and Director Johnathan Gardner:

| used to receive my medicine, and then there was confusion, and now | don't receive my medicine. Would you
" please tell me what happened?

There are no refills left on 10 of my 11 medicines and my prescriptions are not being renewed. My income is such
“that | can't afford to buy my medicine on the outside, and my health is such that | will die without them. Stopping
“my medicine is a virtual death sentence.

-Pléase explain why my medicine stopped.

‘;:‘;"\/ ‘YA.V‘, “

n

[aaT

Anthony O'Connell 7637

e B
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P
https://mail.google.com/mail/?ui=2&ik=7b22e0 le84&view=pt&search=sent&th=13e22d50a2c997a6 Page 1 of 1



tmail - Please tell me why my medicine stopped 4/23/13 6:30 AM

‘ Apthony OGonnsl Canthonymmerosonnslie oy Lon
J,«»&xy’% 2

Please tell me why my medicine stopped

Anthony OConnell <anthonymineroconnell@gmail.com> Mon, Apr 22, 2013 at 5:34 AM

~ To: "Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Johnathan Gardner <johnathan.gardner@med.va.gov>,
VA Chief of CBOCs Sally Jo Petty <sally.petty@med.va.gov>

; Dear Pharmacist Marjorie Ford, VA Chief of CBOCs Sally Jo Petty, and Director Johnathan Gardner:

-l used to receive my medicine, and then there was confusion, and now | don't receive my medicine. Would you
" please tell me what happened?

There are no refills left on 10 of my 11 medicines and my prescriptions are not being renewed. My income is such
“that | can't afford to buy my medicine on the outside, and my health is such that | will die without them. Stopping
“'my medicine is a virtual death sentence.
" “'Please explain why my medicine stopped.
!:} o,
" Thank you.

_,.Anthony O'Connell 7637

L

'httbé:v//mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=13e3 1bccbb9929b7 Page 1 of 1




Gmail - My appointment in Green Valley on May 7 at 11:15 am is not in the appointments section of My HealtheVet 4/23/13 8:17 AM

My appointment in Green Valley on May 7 at 11:15 am is not in the appointments
section of My HealtheVet

AEESE e

Aﬁthony OConnell <anthonymineroconnell@gmail.com> Tue, Apr 23, 2013 at 8:16 AM
Tof:-k-*'-'Dr. Joseph P. Rindone" <joseph.rindone@va.gov>

ébod morning Dr. Rindone:
, “‘Thank you for making an appointment for me in Green Valley on May 7, 11:15 am.

| checked the appointments section of My HealtheVet and that appointment is not shown. | fear that the computer
bug(?) that made my previous appointment in Green Valley disappear (March 28, 2013) may have struck
«..again. Would you please reinstate the appointment?

fh‘ank you.

B ;ﬁ:p_tho‘ny O'Connell 7637

:/ /mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=13e3777e10b14210 Page 1 of 1




Gmail - Please explain why my medicine stopped. 4/24/13 7:15 AM
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Please explain why my medicine stopped.

UE

:\A"n'thony OConnell <anthonymineroconnell@gmail.com> Wed, Apr 24, 2013 at 7:15 AM
To: "Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, VA Chief of CBOCs Sally Jo Petty <sally.petty@med.va.gov>,
Director Johnathan Gardner <johnathan.gardner@med.va.gov>

,‘ Dear Pharmacist Marjorie Ford, VA Chief of CBOCs Sally Jo Petty, and Director Johnathan Gardner:

Iu used to receive my medicine, and then there was confusion, and now | don't receive my medicine.
""'Please explain why my medicine stopped.

' There are no refills left on 9 of my 10 medicines and my prescriptions are not being renewed. My income is such
that | can't afford to buy my medicine on the outside, and my health is such that | will die without them. Stopping
my medicine is a virtual death sentence.

Why force me to ask for law enforcement outside the VA for something that should be corrected within the VA?
.~ Why do this to the VA system and the Veteran? Why now? Please respond. Please take an accountable position
" 0 that all concerned can rely upon it.

) Thank you.

" Anthony O'Connell 7637

https://mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=13e3c65f2032f7cc Page 1 of 1



Gmail - Please explain why my medicine stopped. 4/25/13 8:39 AM

Please explain why my medicine stopped.

Anthony OConnell <anthonymineroconnell@gmail.com> Thu, Apr 25, 2013 at 8:38 AM
To: "Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, VA Chief of CBOCs Sally Jo Petty <sally.petty@med.va.gov>,
Director Johnathan Gardner <johnathan.gardner@med.va.gov>

Dear Pharmacist Marjorie Ford, VA Chief of CBOCs Sally Jo Petty, and Director Johnathan Gardner:

.| used to receive my medicine, and then there was confusion, and now | don't receive my medicine.
‘Please explain why my medicine stopped.

There are no refills left on 9 of my 10 medicines and my prescriptions are not being renewed. My income is such
that | can't afford to buy my medicine on the outside, and my health is such that | will die without them. Stopping
“my medicine is a virtual death sentence.

‘Why force me to ask for law enforcement outside the VA for something that should be corrected within the VA?
-:\Why do this to the VA system and the Veteran? Why now? Please respond. Please take an accountable position
§0 ‘that all concerned can rely upon it.

Thank you.

N« \4

Anthony QO'Connell 7637

'th

(A
Y

http§/y/m‘ail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=13e41d8c1dd873f3 Page 1 of 1



Gmail - Living Will 4/27/13 2:03 AM

Anthorny OConnsi <gy

Living Will

Anthony OConnell <anthonymineroconnell@gmail.com> Sat, Apr 27, 2013 at 2:02 AM '
To: "Dr. Joseph P. Rindone" <joseph.rindone@va.gov>

2%-Dr. Rindone,

| had submitted a Living Will in Prescott when | was on the Blue Team. Can you have it returned to me?

~*Thank you.

" Anthony O'Connell 7637

https://mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=13e4aba9b65c1c03 Page 1 of 1
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My HealtheVet - Secure Messaging - Read Message 4/27/13 2:36 AM

You are logged in as: ANTHONY OCONNELL

Secure Messaging

Help @ | Contact Us | Preferences

Cloas

Sent: 04/27/2013 04:35 AM Next Message =*
From: OCONNELL, ANTHONY [ SSN: 7637,

: DOB: 10/25/1941 ] ‘
To: *TUC GV SCHMELING PACT '
Message
ID#: 105276322

edit Subject: General "¢ ! General Inquiry

Add new folder ANP Schmeling:

| don't understand why | can't get my Living Will back. | rescind my
Living Will. Please have the original of my Living Will returned to me
now.

Thank you.

Anthony O'Connell 7637

Previous Messages in Thread

httns://sm.myhealth.va.gov/mhv-sm-web/ReadMessage.action?messageld=105276322 Page 1 of 1
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Grﬁé'ilﬂ— Please explain why my medicine stopped 4/29/13 2:45 AM

Please explain why my medicine stopped

Anthony OConnell <anthonymineroconnell@gmail.com> Mon, Apr 29, 2013 at 2:45 AM
To: "Dr: Marjorie Ford" <marjorie.ford@med.va.gov>, VA Chief of CBOCs Sally Jo Petty <sally.petty@med.va.gov>,
Director Johnathan Gardner <johnathan.gardner@med.va.gov>

Cc: Anthony OConnell <anthonymineroconnell@gmail.com>

Dear VA Pharmacist Marjorie Ford <marjorie.ford@med.va.gov>, VA Chief of CBOCs Sally Jo
.. Petty <sally.petty@med.va.gov>, and VA Director Johnathan Gardner <johnathan.gardner@med.va.gov>:

.l used to receive my medicine, and then there was confusion, and now | don't. Please explain why it stopped.

. “There are no refills left on 9 of my 10 prescriptions and they are not being renewed. My income is such that | can't
-afford to buy them on the outside and my health is such that | will die without them. Stopping my medicine is a
virtual death sentence.

-1-don't understand why | can't get my living will back: | have asked for months. | rescind my living will. Please
i.+feturn the original to me.

" Why do this to this veteran and the VA system? What is your intent? Why now? Please take an accountable
...position so that all concerned can rely upon it. Why have you never responded? Why force me to ask for
+.help?  http://www followthetrails.com

 Sincerely, Anthony O'Connell 7637

httpé://mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=inbox&th=13e552ea391b1c28 Page 1 of 1
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Gmail - Please explain why my medicine stopped 4/30/13 5:30 AM

sl <anthonymi

: Please explain why my medicine stopped

5k S

Anthony OConnell <anthonymineroconnell@gmail.com> Tue, Apr 30, 2013 at 5:30 AM
To;."Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, VA Chief of CBOCs Sally Jo Petty <sally.petty@med.va.gov>,
Director Johnathan Gardner <johnathan.gardner@med.va.gov>

W_lf__)ear VA Pharmacist Marjorie Ford, VA Chief of CBOCs Sally Jo Petty, and VA Director Johnathan Gardner:

WP?'Iekase explain why my medicine stopped. Stopping my medicine is a virtual death sentence.

i don't understand why | can't get my living will back. | have asked for months. | rescind my living will. Please
“return the original to me.

;‘*"'y‘:\?/«,Vhat is your intent? Why now? Please respond. Please take an accountable position so that all concerned can rely
ypon it.

km_cerely, Anthony O'Connell 7637

1S

: http§;//mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=13e5aec4ec62f6f4 Page 1 of 1
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Gmail - Please explain why my medicine stopped 5/1/13 4:46 AM

g R e LB IV
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‘l?.;l;ease explain why my medicine stopped

Anthony OConnell <anthonymineroconnell@gmail.com> Wed, May 1, 2013 at 4:46 AM
To: "Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, VA Chief of CBOCs Sally Jo Petty <sally.petty@med.va.gov>,
Director Johnathan Gardner <johnathan.gardner@med.va.gov>

Dear VA Pharmacist Marjorie Ford, VA Chief of CBOCs Sally Jo Petty, and VA Director Johnathan Gardner:

. Please explain why my medicine stopped. Stopping my medicine is a virtual death sentence.

.1 don't understand why | can't get my living will back. | rescind my living will. Please return the original to me.

What is your intent? Why now? Please respond. Please take an accountable position so that all concerned can rely
“Upon it.

_Sincerely, Anthony O'Connell 7637

3“-&‘_{ k;‘ -

https':"//mail.google,com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=13e5fe9e0394f174 Page 1 of 1
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My HealtheVet - Secure Messaging — Read Message 5/1/13 4:54 AM

You are logged in as: ANTHONY OCONNL

Secure Messaging

Help & | Contact Us | Preferences

Inb ,;ﬁ;E Sent: 05/01/2013 06:51 AM Next Message *
NROX
s Erom: OCONNELL, ANTHONY [ SSN: 7637,
. Drafts 1] : DOB: 10/25/1941 ]
et To: =TUC GV SCHMELING PACT
‘Deleted Message 106368667
ID#:
Subject: " General : ' General Inquiry

| add new folder

- ANP Randi Schmeling:

Please renew my prescriptions. Stopping my medicine is a virtual death
sentence.

I don't understand why | can't get my living will back. | rescind my living
will. Please return the original to me.

What is your intent? Please take an accountable position so that all
concerned can rely upon it.

Sincerely, Anthony O'Connell 7637

Previous Messages in Thread

~httbs://sm.myhealth.va.gov/mhv—sm—web/ReadMessage.action?messageld=106368667 Page 1 of 1
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Eiail - Please explain why my medicine stopped 5/2/13 7:28 AM

Please explain why my medicine stopped

A"hihbny OConnell <anthonymineroconnell@gmail.com> Thu, May 2, 2013 at 7:28 AM ;
- To: "Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, VA Chief of CBOCs Sally Jo Petty <sally.petty@med.va.gov>,
: ,;E?ire‘ctor Johnathan Gardner <johnathan.gardner@med.va.gov>

'« « Dear VA Pharmacist Marjorie Ford, VA Chief of CBOCs Sally Jo Petty, and VA Director Johnathan Gardner:

Pléase explain why my medicine stopped. Because of my health and my income stopping my VA medicine is a
" virtual death sentence.

Sy

N
ely

H « Please return my original living will. | rescind my living will. | don't understand why | can't get it back.

802

' ““What is your intent?

- Sincerely, Anthony O'Connell 7637

ety

hitps://mail.google.com/mail /?ui=2&ik=7b22e01e84&view=pt&search=sent&th=13e6524a26d640ccd Page 1 of 1
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My HealtheVet - Secure Messaging - Read Message 5/2/13 7:32 AM

- Inbox (0)
.. Drafts [1]

. add new folder

- Dear ANP Randi Schmeling:

You are logged in as: ATHON OCONNWELL

Help & | Contact Us | Preferences

Heply
Sent: 05/02/2013 09:31 AM Next Message =
From: OCONNELL, ANTHONY [ SSN: 7637,
) DOB: 10/25/1941 ]
To: **TUC GV SCHMELING PACT
Message
ID#- 106834910
Subject: General ' General Inquiry

Please explain why my medicine stopped. Because of my health and my
income stopping my VA medicine is a virtual death sentence.

Please return my original living will. | rescind my living will. | don't
understand why you won't return it.

- What is your intent?

Sincerely, Anthony O'Connell 763

Previous Messages in Thread

?v‘https://sm.myhealth.va.gov/mhv-sm—web/ReadMessage.action?messageld=106834910 Page 1 of 1
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https://sm.myhealth.va.gov/mhyv-sm-web/printMessage.action 5/2/13 4:31 PM

Sent: 05/02/2013 05:56 PM
From: DUNKLIN, DONNA
To: OCONNELL, ANTHONY
-~ Message ID#: 107063585
. Subject: General 3! General Inquiry

- Dear Mr. O'Connell,

- | am the social worker at the Green Valley VA Clinic and am writing to respond regarding

L your living will. It is my understanding that you gave your living will to the Prescott Clinic. We
- do not have your original living will here and there is no record of a living will in your chart.
We do not keep documents at the clinic. When we receive a document we note it in the

. electronic chart and send it to Medical Records in Tucson for scanning. You might try the
© Prescott Clinic or their main office which | believe is in Phoenix.

Thank you for your service and feel free to call me if you have further questions.

- Sincerely,

. Donna Dunklin LCSW

- 399-2291

Previous Messages in Thread

[ e Original Message
. 'Sent: 05/02/2013 09:31 AM

i . From: OCONNELL, ANTHONY
To: **TUC GV SCHMELING PACT
. " Subject: General Inquiry

_Dear ANP Randi Schmeling:

‘Please explain why my medicine stopped. Because of my health and my income stopping my VA medicine
' :Vi,_s a virtual death sentence.

| Piease return my original living will. | rescind my living will. | don't understand why you won't return it.

What is your intent?

'Sincerely, Anthony O'Connell 763

Page 1 of 1
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Gmail'~ Please explain why my medicine stopped 5/3/13 5:19 AM

P’Iv'ease explain why my medicine stopped

Anthony OConnell <anthonymineroconneli@gmail.com> Fri, May 3, 2013 at 5:19 AM
To: . "Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, VA Chief of CBOCs Sally Jo Petty <sally.petty@med.va.gov>,
Director Johnathan Gardner <johnathan.gardner@med.va.gov>

 Dear VA Pharmacist Marjorie Ford, VA Chief of CBOCs Sally Jo Petty, and VA Director Johnathan Gardner:

.. Please explain why my medicine stopped. Because of my health and income stopping my VA medicine is a virtual
death sentence.

I don't understand why | can't get my living will back. | have asked for months. | rescind my living will. Please
return the original to me.

_‘What is your intent? Why now? Please respond. Please take an accountable position so that all concerned can rely
*upon it.

’ 4nt\ho_ny O'Connell 7637

h"t:t‘bi‘sﬂ':/,/mail;google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search:sent&th=13e6a555563961b8 Page 1 of 1
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$/3/13 5:40 AM

My HealtheVet - Secure Messaging - Read Message

You are logged in as: AN THONY ONELL

i e

Help @ | Contact Us | Preferences

{

Sent: 05/03/2013 07:40 AM Next Message =
Erom: OCONNELL, ANTHONY [ SSN: 7637,
Drafts [1] | ' DOB: 10/25/1941 ]
5 . To: *TUC GV SCHMELING PACT
“Deleted {0] Message 47158627
o  ID#:
edit  Subject: General . :: General Inquiry

add niew folder Dear Primary Care Provider ANP Randi Schmeling:

. Please explain why my medicine stopped. Because of my health and my f
- income stopping my VA medicine is a virtual death sentence. You know |

am penniless.

Please return my original living will. When | first became your patient you
agreed to return it. | rescind my living will. Please return my original living
will to me.

What is your intent?

Sincerely, Anthony O'Connell 763

Previous Messages in Thread

https://sm.myhealth.va.gov/mhv-sm-web/ReadMessage.action?messageld=107158627 Page 1 of 1


anthonyoconnell
Rectangle


Gmail - Medicine history in HealtheVet 5/19/13 8:09 PM

* Medicine history in HealtheVet

Anthony OConnell <anthonymineroconnell@gmail.com> Mon, May 6, 2013 at 2:47 PM
To: paula.newsome@va.gov

Dear Paula Newsome:

| have my medicine history from HealtheVet back to 9/4/2006. Is that as far back as it will ever go? If there is more
to be loaded at a later time would you please load what ever is left on my record now?

- . Thank you.

~ Anthony M. OConnell 7637, born October 25, 1941

‘Newsome, Paula S. <Paula.Newsome@va.gov> Wed, May 8, 2013 at 8:25 AM
To: Anthony OConnell <anthonymineroconnell@gmail.com>

sy o
i

“Mr. O’Connell,

A
AR

Y
The historical data timeframes are determined at the national level, so [ really cannot answer your question.
Any additional data will be automatically loaded to your account if that timeframe is adjusted in the future.

Paula

T-From: Anthony OConnell [mailto:anthonymineroconnell@gmail.com]
}vSent: Monday, May 06, 2013 2:48 PM

To: Newsome, Paula S.

Subject: Medicine history in HealtheVet

" [Quoted text hidden]

Anthony OConnell <anthonymineroconnell@gmail.com> Wed, May 8, 2013 at 8:36 AM
To: "Newsome, Paula S." <Paula.Newsome@va.gov>

- Thank you
[Quoted text hidden]

httb:‘x\é‘//mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=inbox&th=13e7bd052fde6d93 Page 1 of 1



My HealtheVet - Secure Messaging - Read Message
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Drafts

;ézcj‘d new folder

Secure Messaging

5/6/13 2:28 PM

You are logged in as: ANTHONY OCONNELL

%7 | Contact Us | Preferences ':

Gt YN Y
o4 :;\»\\};

Sent: 05/06/2013 04:27 PM

From: OCONNELL, ANTHONY [ SSN: 7637,
DOB: 10/25/1941 ]

To: **TUC GV SCHMELING PACT

Message

D, 9€ 407900271

Subject: General  : General Inquiry

ANP Randi Schmeling:

(1) Please release my medicine now. Withholding my VA medicine,

-~ because of my health and income, will kill me. Do you understand?

Next Message #i

(2) Please return my living will now [VA Form 10-0137 "VA Advance

directive: Durable power of attorney for Health Care and Living Will"].

don't understand why | can't get it back. | have asked for months. |
rescind my living will. Please return the original to me.

Please respond. Please take an accountable position so that all
concerned can rely upon it. Thank you.

Anthony O'Connell 7637

Previous Messages in Thread

https://sm.myhealth.va.gov/mhv-sm-web/ReadMessage.action?messageld=107990271

Page 1 of 1
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Gmail - Please release my medicine and return my living will. 5/6/13 2:22 PM

ol wand spcpnners e ey
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5

Please release my medicine and return my living will.

Anthony OConnell <anthonymineroconnell@gmail.com> Mon, May 6, 2013 at 2:21 PM
To: "Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, VA Chief of CBOCs Sally Jo Petty <sally.petty@med.va.gov>, Director Johnathan Gardner
<johnathan.gardner@med.va.gov>

Dear VA Pharmacist Marjorie Ford, VA Chief of CBOCs Sally Jo Petty, and VA Director Johnathan Gardner:

(1) Please release my medicine now. Withholding my VA medicine, because of my health and income, will kill me. Do you understand? Please
explain why you stopped it. What is your intent?

1-+(2) Please return my living will now [VA Form 10-0137 "VA Advance directive: Durable power of attorney for Health Care and Living Will"]. |
don't understand why | can't get it back. | have asked for months. | rescind my living will. Please return the original to me.

f'f“'j’F:’IeaSe respond. Please take an accountable position so that all concerned c¢an rely upon it. Thank you.

Anthony O'Connell 7637

h{tps://mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=13e7bb83cc8724f2 Page 1 of 1
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' ";\tltifis://sm.myhealth.va.gov/mhv-sm—web/printMessage.action 5/7/13 7:41PM

Sent: 05/07/2013 01:43 PM
- From: SCHMELING, RANDI
To: OCONNELL, ANTHONY
Message ID#: 108337223
Subject: ' General : General Inquiry

f‘I') your medicine is due for release; you can go to main VA since you do not have a phone
‘to get it.

2) For the last time-social work has addressed the advance directive issue. | do not have a
copy-you can go to the Release of Information office at the main VA and they may have
access to it.

. Previous Messages in Thread

¢ -:----Original Message

“ Sent: 05/06/2013 04:27 PM

From: OCONNELL, ANTHONY

To: *TUC GV SCHMELING PACT
. Subject: General Inquiry

" ANP Randi Schmeling:

(1) Please release my medicine now. Withholding my VA medicine, because of my health and income, will
kil me. Do you understand?

(2) Please return my living will now [VA Form 10-0137 "VA Advance directive: Durable power of attorney for
Health Care and Living Will"]. | don't understand why | can't get it back. | have asked for months. | rescind
my living will. Please return the original to me.

Please respond. Please take an accountable position so that all concerned can rely upon it. Thank you.

Anthony O'Connell 7637

Page 1 of 1
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ys://sm.myhealth.va.gov/mhv-sm-web/printMessage.action 5/7/13 7:42 PM

Sent: 05/07/2013 01:43 PM
From: SCHMELING, RANDI
oo To: OCONNELL, ANTHONY
4. Message ID#: 108337360
i Subject: { General ¢! General Inquiry

: - see my latest note [

Previous Messages in Thread

------ Original Message

Sent: 05/03/2013 07:40 AM

From: OCONNELL, ANTHONY
To: *TUC GV SCHMELING PACT

i Subject: General Inquiry

Dear Primary Care Provider ANP Randi Schmeling:

. Please explain why my medicine stopped. Because of my health and my income stopping my VA medicine
is a virtual death sentence. You know | am penniless.

Please return my original living will. When | first became your patient you agreed to return it. | rescind my
living will. Please return my original living will to me.

What is your intent?

Sincerely, Anthony O'Connell 763

Page 1 of 1
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My HealtheVet - Secure Messaging - Read Message 5/7/13 8:23 PM

You are logged in as: ANTHONY OCONNELL

Heply
Sent: 05/07/2013 10:21 PM Next Message *
From: OCONNELL, ANTHONY [ SSN: 7637,
) DOB: 10/25/1941 ]
To: *TUC GV SCHMELING PACT
Message
ID#: 108503585
Subject: General 41 General Inquiry
ANP Randi Schmeling:
| do not understand your "Your medicine is due for release; you can go

to main VA since you do not have a phone to get it". Would you please
explain?

. | just checked the refill prescriptions part of my HealtheVet and there are
- still no boxes for me to select. When you renew my prescriptions these
boxes appear and | can select them and the pharmacy will mail my
medicine to me. If you do not renew my prescriptions those boxes will
- continue to not appear. It has nothing to do with a telephone. | cannot
get my medicine until you renew the prescriptions. Please do not make
it appear as if it is my fault that | can not get my medicine or my original
living will back. Please take an accountable position so all concerned
can rely upon it:

(1) Please renew my prescriptions now.
(2) Please send me my original living will now.

Thank you.

Anthony O'Connell 7637

Previous Messages in Thread

tivost//sm.myhealth.va.gov/mhv-sm-web/ReadMessage.action?messageld=108503585 Page 1 of 2
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------ Original Message
Sent: 05/07/2013 01:43 PM
From: SCHMELING, RANDI
To: OCONNELL, ANTHONY
Subject: General Inquiry

1) your medicine is due for release; you can go to main VA since you do not have a
phone to get it.
2) For the last time-social work has addressed the advance directive issue. | do not

have a copy-you can go to the Release of Information office at the main VA and they
may have access to it.

Ay e Original Message
i Sent: 05/06/2013 04:27 PM

From: OCONNELL, ANTHONY
To: *™TUC GV SCHMELING PACT
Subject: General Inquiry

ANP Randi Schmeling:

(1) Please release my medicine now. Withholding my VA medicine, because of my
health and income, will kill me. Do you understand?

(2) Please return my living will now [VA Form 10-0137 "VA Advance directive:
Durable power of attorney for Health Care and Living Will"]. | don't understand why |

can't get it back. | have asked for months. | rescind my living will. Please return the
original to me.

Please respond. Please take an accountable position so that all concerned can rely
upon it. Thank you.

Anthony O'Connell 7637

'hftps://sm.myhealth.va.gov/mhv—sm—web/ReadMessage.action?messageld=108503 585 Page 2 of 2
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Grnall - Please release my medicine and return my original living will. 5/7/13 8:35 PM

wHL o

Please release my medicine and return my original living will.

- Anthony OConnell <anthonymineroconnell@gmail.com> Tue, May 7, 2013 at 8:35 PM
To: "Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, VA Chief of CBOCs Sally Jo Petty <sally.petty@med.va.gov>, Director Johnathan Gardner
" <johnathan.gardner@med.va.gov>

Dear VA Pharmacist Marjorie Ford, VA Chief of CBOCs Sally Jo Petty, and VA Director Johnathan Gardner:
(1) Please release my medicine now. Withholding my VA medicine, because of my health and income, will kill me. Do you understand? Please
explain why you stopped it. What is your intent?

1(2) Please return my living will now [VA Form 10-0137 "VA Advance directive: Durable power of attorney for Health Care and Living Will"]. |
~don't understand why | can't get it back. | have asked for months. | rescind my living will. Please return the original to me.

:PIease respond. Please take an accountable position so that all concerned can rely upon it. Thank you.
i

'~ Anthony O'Connell 7637

Ha Tl
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My HealtheVet - Secure Messaging - Read Message 5/8/13 8:44 AM

You are logged in as: ANTHONY OCONNELL

Heply
bk (0) Sent: 05/08/2013 10:44 AM Next Message =
Inbox (0) From: OCONNELL, ANTHONY [ SSN: 7637,
. Drafts [2] ' DOB: 10/25/1941 ]
Sent To: “TUC GV SCHMELING PACT
|
~Deleted [0] Message s654146
ID#:
ers edit Subject: General ! General Inquiry

add new foider

- Dear ANP Randi Schmeling:

(1) Please explain why my medicine was stopped. Because of my health
e and income stopping my VA medicine will kill me. Do you understand?
e Please release my medicine.

(2) Please return my original living will [VA Form 10-0137 "VA Advance
directive: Durable power of attorney for Health Care and Living Will"]. |
rescind my living will. Please return my original living will to me.

Did you decide on your own to stop my medicine and not return my
living will or were you instructed to do so?

| Thank you.

~ Anthony O'Connell 7637

Previous Messages in Thread

https://sm.myhealth.va.gov/mhv-sm-web/ReadMessage.action?messageld=108654146 Page 1 of 1
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.| Sent: 05/08/2013 01:23 PM
~ From: CAULDWELL, FABIAN
To: OCONNELL, ANTHONY
Message ID#: 108738181
Subject: General ~+ | General Inquiry
Mr. Oconnel
Your medication was sent out to you, you will receive it in the mail.

o ANP Schmeling does not have your "will" she does not keep any patient records in her
- | office. Please refrain from continuing to ask her for this. You can contact the main facility at
| (520)792-1450 if you have questions regarding your "will".

- | am also asking that you use this service to ask general question only and if you need to
- ' schedule an appointment to see ANP Schmeling you can call our clinic at (520)399-2291.

Thank you and have a good day
. Fabian

Previous Messages in Thread

------ Original Message
Sent: 05/08/2013 10:44 AM

From: OCONNELL, ANTHONY
To: **TUC GV SCHMELING PACT
Subject: General Inquiry

Dear ANP Randi Schmeling:

(1) Please explain why my medicine was stopped. Because of my health and income stopping my VA
medicine will kill me. Do you understand? Please release my medicine.

(2) Please return my original living will [VA Form 10-0137 "VA Advance directive: Durable power of attorney
for Health Care and Living WIll"]. | rescind my living will. Please return my original living will to me.

Did you decide on your own to stop my medicine and not return my living will or were you instructed to do
so?

Tharik you.

Anthony O'Connell 7637

Page 1 of 2
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5/8/13 8:34 AM

ny .OConnell <anthonymineroconnell@gmail.com> Wed, May 8, 2013 at 8:34 AM
r. Marjorie Ford" <marjorie. ford@med.va.gov>, VA Chief of CBOCs Sally Jo Petty <sally.petty@med.va.gov>, Director Johnathan Gardner

i %'Please return my original living will [VA Form 10-0137 "VA Advance directive: Durable power of attorney for Health Care and Living Will"]. | don't understand why | can't
_get it back. | rescind my living will. Please return my original living will to me.

hat is your intent?

fmail.google.com/mail/?ui=2&k=7b22e01e84&view=pt&search=sent&th=13e84c75c99e2969 Page 1 of 1
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My HealtheVet - Secure Messaging - Read Message 5/9/13 10:40 AM

You are logged in as: ANTHONY OCONNELL

Sent: 05/09/2013 12:39 PM Next Message =
From: OCONNELL, ANTHONY [ SSN: 7637,
Drafts 2] ' DOB: 10/25/1941 ]
. Gent To: *TUC GV SCHMELING PACT
_ Deleted 0] ~ Message 109110833
e ID#:
edit Subject: General ¢ General Inquiry

add new folder " Dear ANP Randi Schmeling:

(1) Please explain why my medicine stopped. Because of my poor
health and poverty line income stopping my VA medicine will kill me. To
kill my medicine is to kill me. Please release my medicine.

(2) Please have my original living will [VA Form 10-0137 "VA Advance
directive: Durable power of attorney for Health Care and Living Will"]
- returned to me. | don't understand why | can't get it back. | rescind this
- living will. This is the same living will that you agreed | would get back
- after | asked you for it sometime around July of 2012.

If you believe | am in any way responsible for my not receiving my
medicine would you please explain how? Why is it so important to you to
withhold my medicine and my living will? Is this your decision or have
you been instructed to do so?

- Thank you.

- Anthony O'Connell 7637

Previous Messages in Thread

https://sm.myhealth.va.gov/mhv-sm-web/ReadMessage.action?messageld=109110833 Page 1 of 1
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Sent: 05/09/2013 03:41 PM

From: CAULDWELL, FABIAN

To: OCONNELL, ANTHONY

Message ID#: 109200242

Subject: _General % General Inquiry
- Mr. Oconnell

" | addressed your medication issue yesterday is there something else going on. Your
... medication was sent out from the main facility to you and should arrive shortly.

~ This clinic and ANP Schmeling does not hold any copies of patient records, if you would like
- to receive your living will please contact release of information at the main facility at
. (520)792-1450.

- I hope this has answered your questions about your medication and living will. We need to
- get past this and assist you with the care you may need.

Thank you
~ Fabian

§ f_Prévious Messages in Thread

- Original Message
,Sent; 05/09/2013 12:39 PM

‘From: OCONNELL, ANTHONY
To: **TUC GV SCHMELING PACT
Subject: General Inquiry

De‘ar ANP Randi Schmeling:

(1) Please explain why my medicine stopped. Because of my poor health and poverty line income stopping
my VA medicine will kil me. To kill my medicine is to kill me. Please release my medicine.

(2) Please have my original living will [VA Form 10-0137 "VA Advance directive: Durable power of attorney
for Health Care and Living Will'] returned to me. | don't understand why | can't get it back. | rescind this
Jliving will. This is the same living will that you agreed | would get back after | asked you for it sometime
‘around July of 2012,

If you believe | am in any way responsible for my not receiving my medicine would you please explain how?
“Why is it so important to you to withhold my medicine and my living will? Is this your decision or have you
been instructed to do so?

Page 1 of 2
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https://sm.myhealth.va.gov/mhv-sm-web/printMessage.action

Thank you.

Anthony O'Connell 7637

5/9/13 4:42 PM

Page 2 of 7



Cfﬁail - Please explain why: my medicine stopped. .draft for May 9 5/9/13 11:10 AM

Please explain why my medicine stopped. .draft for May 9

Arithony OConnell <anthonymineroconnell@gmail.com> Thu, May 9, 2013 at 11:0
To! "'Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, VA Chief of CBOCs Sally Jo Petty <sally.petty@med.va.gov>, Director Johnathan Gardner <johnathan.gardner@med.va.gov>

Dear VA. Pharmacist Marjorie Ford, VA Chief of CBOCs Sally Jo Petty, and VA Director Johnathan Gardner:

(1") Please explain why my medicine stopped. Because of my poor health and poverty line income stopping my VA medicine will kill me. To kill my medicine is to kill me. Please release my medic

;(é) Flease return my original Jiving will [VA Form 10-0137 "VA Advance directive: Durable power of attorney for Health Care and Living Will']. | don't understand why | can't get it back. | rescind
IIv‘ing will. Please return my original living will to me.

Do you support the following?

. ™) your medicine is due for release; you can go to main VA since you do not have a phone to get it." (Randi Schmeling, May 7, 2013, 1:43 pm)
“Your medication was sent out to you, you will receive it in the mail." (Fabian Cauldwell, May 8, 2013, 1:23 pm)

'm"}.:‘i"!.
" Do you think the above implies that my medicine problems are over? Or is it a one time thing? As of May 9, 2013, MyHealtheVet shows that my prescriptions have still not been renewed. 1 still h.
no:control over my refills: | still have no boxes to select for Pharmacy. If you believe | am in any way responsible for my not receiving my medicine would you please explain how?

“Given my poor heaith and poverty line income how is withholding my medicine and consequent death any different from premeditated murder? And if my living will is used to justify my death, a
E’e:yar up? Why is it so important to you to withhold my medicine and my living will?

... Anthony O'Connell 7637
Bdirhgs e 0
T -
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My HealtheVet - Secure Messaging ~ Read Message 5/10/13 2:10 AM

You are logged in as: ANTHONY OCONNELL

Inbox () Sent: 05/10/2013 04:09 AM Next Message #

n

N " From: OCONNELL, ANTHONY [ SSN: 7637,

Drafts [2] | : DOB: 10/25/1941 ]

- Sent -~ To: *TUC GV SCHMELING PACT
§ i
. D\eleted 0] Message 109304329
ID#:
Eoldors  ed Subject: General  : General Inquiry

add new folder

. This message is for my primary care provider ANP Randi Schmeling:

- (1) Please explain why my medicine stopped. Because of my poor
health and poverty line income stopping my VA medicine will kill me.
Please release my medicine now. Do you understand that withholding
my medicine will kill me?

(2) Please have my original living will [VA Form 10-0137 "VA Advance
directive: Durable power of attorney for Health Care and Living Will"]
returned to me. | don't understand why | can't get it back. | rescind this
living will. This is the same living will that you agreed | would get back
after | asked you for it sometime around July of 2012.

If you believe | am in any way responsible for my not receiving my :
medicine would you please explain how? Why is it so important to you to
withhold my medicine and my living will? Is this your decision or have
you been instructed to do so?

Thank you.

Anthony O'Connell 7637

Previous Messages in Thread
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(G!m‘ail - Please explaln why my medicine stopped 5/10/13 2:32 PM

Anshony DOonne <ant

Please explain why my medicine stopped

Anthoﬁy OConnell <anthonymineroconnell@gmail.com> ' Fri, May 10, 2013:at:21%
_ To: "Dr.-Marjorie Ford" <marjorie.ford@med.va.gov>, VA Chief of CBOCs Sally Jo Petty <sallypetty@med.va.gov>, Director Johnathan Gardner <johnathan.gardner@med.va.gov> .

* Dear VA Pharmacist Marjorie Ford, VA Chief of CBOCs Sally Jo Petty, and VA Director Johnathan Gardner:

.+ (1) Please explain why my medicine stopped. Because of my poor health and poverty iine income stopping my VA medicine will kill me. To kill my medicine Is to kill me. Please release my medic

(.25 Please return my original living will [VA Form 10-0137 "VA Advance directive: Durable power of attorney for Health Care and Living Will"]. | don't understand why | can't get it back. | rescind
living will. Please return my original living will to me.

Do you support the following?

k “1) your medicine is due for reiease; you can go to main VA since you do not have a phone to get it.” (Randi Schmeling, May 7, 2013, 1:43 pm}
"Your medication was sent out to you, you will receive it in the mail." (Fabian Cauldwell, May 8, 2013, 1:23 pm}

o (D:E) you think the above implies that my medicine problems are over? Or is it a one time thing? Do you think it deliberately misleads? As of May 9, 2013, MyHealtheVet shows that my prescriptio
, have still not been renewed. | still have no control over my refills: | still have no boxes to select for Pharmacy. If you believe | am in any way responsible for my not receiving my medicine please

‘explain how?

g

‘Given my poor health and poverty line income how is withholding my medicine any different from premeditated murder? And if my living will is used to justify my death, a cover up? Why is it so
important to you to withhold my medicine and my living will?

Mmoo e
F fr?\ank' ‘you, ©
Ardininony-O'Connell 7637
forviy o :
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Gmail - Medicine 5/13/13 8:06 AM

anghe
Medicine
Anthony OConnell <anthonymineroconnell@gmail.com> Mon, May 13, 2013 at 7:33 AM

To: ANP Randi Schmeling <randi.schmeling@med.va.gov>

Dear Primary Care Provider ANP Randi Schmeling:
(i) Please explain why my medicine stopped.

“:(2) Have my medicine prescriptions been renewed? Please give me a yes or a no.
Thank you.

_“Anthony O'Connell 7637

Schmeling, Randi | <Randi.Schmeling@va.gov> Mon, May 13, 2013 at 7:42 AM
T.9: Anthony OConnell <anthonymineroconnell@gmail.com>

. This is not a secure site-DO NOT USE THIS EMAIL AGAIN! We have already answered these

SRR . .
: g] uestions

From: Anthony OConnell [mailto:anthonymineroconnell@gmail.com]
» Sent: Monday, May 13, 2013 7:34 AM

To: Schmeling, Randi I

Subject: Medicine

fQuoted text hidden]

https{//mail.google.com/mail /2ui=2&ik=7b22e01e84&view=pt&search=inbox&th=13e9e4ffOf5f0fOb Page 1 of 1



My HealtheVet - Secure Messaging - Read Message 5/13/13 6:56 AM

You are logged in as: ANTHONY OCONNELL

e

Secure Messaging

- W

Help @ | Contact Us | Preferences

Sy

nbox (0) 05/13/2013 08:56 AM Next Message =
npox
: ) Erom: OCONNELL, ANTHONY [ SSN: 7637,
 Drafts 2] ' DOB: 10/25/1941 ]
ent To: *TUC GV SCHMELING PACT
[0] | :\gf_’sage 109887080
Subject: General ¢! General Inquiry

add new folder

This message is for my primary care provider ANP Randi Schmeling:
- | received your postal letter of May 9, 2013, and | quote it:

"Dear ANTHONY MINER OCONNELL,
This letter is to address your misuse of secure messaging. You have
written the
same thing over 6 times and we have sent you the answer as many
times. You MUST

. stop doing this. Your medications are not being withheld, they are being
sent
out. We have told you how to contact Release of Information each time
regarding ‘
the copy of your advanced directives as we do not have access to them.
The MSA, ]
the soc1al worker, pharmacist and | have all responded to you
numerous times.
If you do not stop misusing secure messaging, | will have to request from
the o
overseer of secure messaging contact you and if necessary suspend
your secure
messaging.
Sincerely,
Randi Schmeling MS, RNP, ANP, BC"

| do not understand how your refusal to answer obvious questions such

https://sm.myhealth.va.gov/mhv-sm-web/ReadMessage.action?messageld=109887080 Page 1 of 2
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My HealtheVet - Secure Messaging -~ Read Message 5/13/13 6:56 AM

as (1) Why was my medicine stopped?, and (2) Have my medicine
prescriptions been renewed?, becomes my misuse of secure
- messaging. Your threat of suspending me from secure messaging is
- serious. I'm not sure what to do.

Sincerely, Anthony O'Connell 7637

Previous Messages in Thread

https://sm.myhealth.va.gov/mhv-sm-web/ReadMessage.action?messageld=109887080 Page 2 of 2



Gma‘iI—Medicine 5/13/13 9:13 AM

Medicine

Anthony OConnell <anthonymineroconnell@gmail.com> Mon, May 13, 2013 at 9:04 AM
To: ANP Randi Schmeling <randi.schmeling@med.va.gov>, "Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, VA Chief
of CBOCs Sally Jo Petty <sally.petty@med.va.gov>, Director Johnathan Gardner <johnathan.gardner@med.va.gov>

_Dear Primary Care Provider ANP Randi Schmeling, VA Pharmacist Marjorie Ford, VA Chief of CBOCs Sally Jo
Petty, and VA Director Johnathan Gardner:

| (1) Please explain why my medicine stopped.
(2) Have my medicine prescriptions been renewed? Please give me a yes or a no.
“Thank you.

- Anthony O'Connell 7637

Schmeling, Randi | <Randi.Schmeling@va.gov> Mon, May 13, 2013 at 9:08 AM
To: Anthony OConnell <anthonymineroconnell@gmail.com>, "Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, VA Chief
nf CBOCS Sally Jo Petty <sally.petty@med.va.gov>, Director Johnathan Gardner <johnathan.gardner@med.va.gov>

(.).'
A.G AIN, PLEASE DO NOT USE THIS SITE AS IS NONSECURE. I and my staff have already answered
.this question numerous times in secure messaging.

{

From: Anthony OConnell [mailto:anthonymineroconneli@gmail.com]

- Sent: Monday, May 13, 2013 9:05 AM
To: Schmeling, Randi I; Dr. Marjorie Ford; VA Chief of CBOCs Sally Jo Petty; Director Johnathan Gardner
Sub]ect Medicine

; lQuoted text hidden]

'%: R
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My HealtheVet - Secure Messaging - Read Message

i

S;»ecure Messaging
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Inbox ((
151

D rafts

: él)feleted

{ e UAE L
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5/13/13 5:09 PM

You are logged in as: ANTHONY OCONNELL

W Sl
Help @ | Contact Us | Preferences

add new folder

https://sm.myhealth.va.gov/mhv-sm-web/ReadMessage.action?messageld=110211904

ply Clo
Sent: 05/13/2013 07:08 PM Next Message =
From: OCONNELL, ANTHONY [ SSN: 7637,

) DOB: 10/25/1941 ]

To: *TUC GV SCHMELING PACT
Message
ID#: 110211904
Subject: General General Inquiry

Dear Donna Dunklin LCSW.

| went to release of information at the Tucson VA today to get my living
will. They told me | had to make an appointment with the social worker
in Green Valley to get my living will out of the system. If that is agreeable
with you, just tell me when | can see you. If you have any questions
please contact Rosemary Hernandez at Release of Information.

Thank you.

Anthony O'Connell 7637

Previous Messages in Thread

------ Original Message
Sent: 05/02/2013 05:56 PM
From: DUNKLIN, DONNA
To: OCONNELL, ANTHONY
Subject: General Inquiry

Dear Mr. O'Connell,

| am the social worker at the Green Valley VA Clinic and am writing to respond
regarding your living will. It is my understanding that you gave your living will to the
Prescott Clinic. We do not have your criginal living will here and there is no record of

Page 1 of 2
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My HealtheVet - Secure Messaging - Read Message 5/13/13 5:09 PM

a living will in your chart. We do not keep documents at the clinic. VWhen we receive
a document we note it in the electronic chart and send it to Medical Records in
Tucson for scanning. You might try the Prescott Clinic or their main office which |
believe is in Phoenix.

Thank you for your service and feel free to call me if you have further questions.
Sincerely,

Donna Dunklin LCSW

399-2291

------ Original Message
Sent: 05/02/2013 09:31 AM

From: OCONNELL, ANTHONY
To: ™TUC GV SCHMELING PACT
Subject; General Inquiry

Dear ANP Randi Schmeling:

Please explain why my medicine stopped. Because of my health and my income
stopping my VA medicine is a virtual death sentence.

Please return my original living will. | rescind my living will. | don't understand why
you won't return it.

What is your intent?

Sincerely, Anthony O'Connell 763

https://sm.myhealth.va.gov/mhv-sm-web/ReadMessage.action?messageld=110211904 Page 2 of 2



Gmail - Please explain why my medicine stopped 5/14/13 5:21 AM

Pléase explain why my medicine stopped

Anthony OConnell <anthonymineroconnell@gmail.com> Tue, May 14, 2013 at 5:20 AM
To: ANP Randi Schmeling <randi.schmeling@med.va.gov>, "Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, VA Chief
of CBOCs Sally Jo Petty <sally.petty@med.va.gov>, Director Johnathan Gardner <johnathan.gardner@med.va.gov>

Dear Primary Care Provider ANP Randi Schmeling, VA Pharmacist Marjorie Ford, VA Chief of CBOCs Sally Jo
Petty, and VA Director Johnathan Gardner:

(1) Please explain why my medicine stopped.

(2) If you think | am in any way at fault please tell me how.

(3) Have my medicine prescriptions been renewed? Please give me a yes or a no.
H“"Fhank you.

{ Ahthony O'Connell 7637

Page 1 of 1
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My HealtheVet - Secure Messaging - Read Message 5/14/13 7:29 AM

Secure Messaging

Inbox {0)
Drafts [3]

- Deleted [C]

add new folder

You are logged in as: ANTHONY OCbNNELL

Help @ | Contact Us | Preferences

Sent: 05/14/2013 09:29 AM Next Message =
Erom: OCONNELL, ANTHONY [ SSN: 7637,
DOB: 10/25/1941 ]
To: **TUC GV SCHMELING PACT
:th)is:sage 110353842
Subject: General : ' General Inquiry

ANP Randi Schmeling:

| think something happened to my heart. | have 1/3 the energy and a 1/3 |
the breath that | used to have. Would you please get me a consult to
see a cardiologist?

Thank you.

Anthony O'Connell 7637

Previous Messages in Thread

https://sm.myhealth.va.gov/mhv-sm-web/ReadMessage.action?messageld=110353842 Page 1 of 1



My HealtheVet - Secure Messaging - Read Message 5/15/13 5:42 AM

You are logged in as: ANTHONY OCONNELL

Help @ | Contact Us | Preferences

Sent: 05/15/2013 07:42 AM Next Message
Erom: OCONNELL, ANTHONY [ SSN: 7637,
3] : DOB: 10/25/1941 ]
Beut To: *TUC GV SCHMELING PACT
- Deleted Message ;. 55663
L ~ |D#:
88 Fol it Subject: General ¢ General Inquiry

add new folder

| This message is for Donna Dunklin LCSW.
Dear Donna Dunklin LCSW.

On May 14, 2013, | went to release of information at the Tucson VA to
get my living will out of the system. They told me | had to make an
appointment with the social worker in Green Valley to get my living will
out of the system. If that is agreeable with you, just tell me when | can

~ see you. If you have any questions please contact Rosemary Hernandez
 at the Release of Information office in Tucson. | look forward to your
response.

Thank you.

Anthony O'Connell 7637

Previous Messages in Thread

hitps://sm.myhealth.va.gov/mhv-sm-web/ReadMessage.action?messageld=110722663 Page 1 of 1
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My HealtheVet ~ Secure Messaging - Read Message 5/15/13 5:45 AM

You are logged in as: ANTHONY OCONNELL

Secure Messaging

i

Help % | Contact Us | Preferences

e

box (01 Sent: 05/15/2013 07:44 AM Next Message =
e Erom: OCONNELL, ANTHONY [ SSN: 7637,
- Drafts [3] DOB: 10/25/1941 ]
Sun To: *TUC GV SCHMELING PACT
Deleted 1] Message
e D 9 110723575
By o iders  odit Subject: General ¢ General Inquiry

add new folder ANP Randi Schmeling:

| think something happened to my heart. | have 1/3 the energy and a 1/3
the breath that | used to have. Would you please get me a consult to
see a cardiologist?

Thank you.

Anthony O'Connell 7637

Previous Messages in Thread

https://sm.myhealth.va.gov/mhv-sm-web/ReadMessage.action?messageld=110723575 Page 1 of 1
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Do you understand that stopping my medicine will kill me?

Anthony OConnell <anthonymineroconnell@gmail.com> Wed, May 15, 2013 at 7:.57 AM
To: ANP Randi Schmeling <randi.schmeling@med.va.gov>, "Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, VA Chief
of CBOCs Sally Jo Petty <sally.petty@med.va.gov>, Director Johnathan Gardner <johnathan.gardner@med.va.gov>

Dear Primary Care Provider ANP Randi Schmeling, VA Pharmacist Marjorie Ford, VA Chief of CBOCs Sally Jo
Petty, and VA Director Johnathan Gardner:

:“\(1) Do you understand that stopping my medicine will kill me?

(2) Please explain why my medicine stopped.
‘(3) If you think | am in any way at fault please tell me how.
(4) Have my medicine prescriptions been renewed? Please give me a yes or a no.

Thank you.

2 Anthony Q'Connell 7637

P B
hd ﬂ .

htips://mail.google.com/mail /?7ui=2&ik=7b22e01e84&view=pt&search=sent&th=13ea8b280a61¢750 Page 1 of 1



https://sm.myhealth.va.gov/mhv-sm-web/printMessage.action 5/15/13 3:37 PM

Sent: 05/15/2013 10:51 AM

From: SCHMELING, RANDI

To: OCONNELL, ANTHONY
Message ID#: 110818318

Subject: General : General Inquiry

You must make an appt with me first. come by and make an appt

Previous Messages in Thread

------ Original Message
Sent: 05/14/2013 09:29 AM

From: OCONNELL, ANTHONY
To: *TUC GV SCHMELING PACT
Subject: General Inquiry

ANP Randi Schmeling:

| think something happened to my heart. | have 1/3 the energy and a 1/3 the breath that | used to have.
Would you please get me a consult to see a cardiologist?

Thank you.

Anthony O'Connell 7637

Page 1 of 1



My HealtheVet - Secure Messaging ~ Read Message 5/15/13 3:43 PM

You are logged in as: ANTHONY OCONNELL

gy

i

Help € | Contact Us | Preferences

" 'Move Selected to ... %7 | Move & W 5
Sent: 05/15/2013 10:54 AM Next Message =
From: SCHMELING, RANDI
To: OCONNELL, ANTHONY
Message
ID#: 110820390
Subject: General : ' General Inquiry

‘vdd new folder

We have answered your questions many times-my MSA, the
pharmacisq soclal worker Pnd myself. We cannot continue to write the
same thing over and over. We do not have the time to keep repeating
ourselves as we have many other patients. We have answered your
medication issue; they were sent out. If you have not received them.

- then you need to go to main va to the pharmacist since you do not have
a phone. You are misusing the system because you keep writing the
same thing over even though we have answered your questions. and do

- not use outlook again-it is not a secure site and | will not respond back in
outlook.

Previous Messages in Thread

------ Original Message
Sent: 05/13/2013 08:56 AM

From: OCONNELL, ANTHONY
To: ™TUC GV SCHMELING PACT
Subject: General Inquiry

This message is for my primary care provider ANP Randi Schmeling:
| received your postal letter of May 9, 2013, and | quote it:

"Dear ANTHONY MINER OCONNELL,

https://sm.myhealth.va.gov/mhv-sm-web/ReadMessage.action?messageld=110820390 Page 1 of 2
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My HealtheVet ~ Secure Messaging - Read Message 5/15/13 3:43 PM

This letter is to address your misuse of secure messaging. You have written the
same thing over 6 times and we have sent you the answer as many times. You
MUST

stop doing this. Your medications are not being withheld, they are being sent
out. We have told you how to contact Release of Information each time regarding
the copy of your advanced directives as we do not have access to them. The MSA,
the soc1al worker, pharmacist and | have all responded to you numerous times.
It you do not stop misusing secure messaging, | will have to request from the
overseer of secure messaging contact you and if necessary suspend your secure
messaging.

Sincerely,

Randi Schmeling MS, RNP, ANP, BC"

| do not understand how your refusal to answer obvious questions such as (1) Why
was my medicine stopped?, and (2) Have my medicine prescriptions been
renewed?, becomes my misuse of secure messaging. Your threat of suspending me
from secure messaging is serious. I'm not sure what to do.

Sincerely, Anthony O'Connell 7637

https://sm.myhealth.va.gov/mhv-sm-web/ReadMessage.action?messageld=110820390 Page 2 of 2
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https://sm.myhealth.va.gov/mhv-sm-web/printMessage.action 5/16/13 6:21 PM

- Sent: 05/16/2013 11:11 AM

From: DUNKLIN, DONNA

To: OCONNELL, ANTHONY
Message ID#: 111213373

Subject: General 3 General Inquiry

Mr, O'Connell,

| am sorry, but you received incorrect information at the Tucson VA. | spoke directly with the
~ Director of Medical Records who told me that they do not keep any hard copy records at all. |
They scan everything that they receive and put it in your electronic record. They destroy all
hard copies after 90 days. | repeat there is NO living will in your electronic chart here at ;
. SAVAHCS, which indicates that they never received a paper copy of a Living Will for you. If | ¢
L you are concerned about Prescott having your Living Will in their chart, you need to contact
them.

Sincerely,
Donna Dunklin, LCSW

Previous Messages in Thread

------ Original Message
Sent: 05/13/2013 07:08 PM

From: OCONNELL, ANTHONY
To: **TUC GV SCHMELING PACT
Subject: General Inquiry

Dear Donna Dunklin LCSW.

| went to release of information at the Tucson VA today to get my living will. They told me | had to make an
appointment with the social worker in Green Valley to get my living will out of the system. If that is %
agreeable with you, just tell me when | can see you. If you have any questions please contact Rosemary
Hernandez at Release of Information.

Thank you.

Anthony O'Connell 7637

------ Original Message
Sent: 05/02/2013 05:56 PM
From: DUNKLIN, DONNA

To: OCONNELL, ANTHONY

Page 1 of 2


anthonyoconnell
Rectangle

anthonyoconnell
Rectangle


https://sm.myhealth.va.gov/mhv-sm-web/printMessage.action 5/16/13 6:21 PM

Subject: General Inquiry

Dear Mr. O'Connell,
| am the social worker at the Green Valley VA Clinic and am writing to respond regarding your living will. It

is my understanding that you gave your living will to the Prescott Clinic. We do not have your original living
will here and there is no record of a living will in your chart. We do not keep documents at the clinic. When
we receive a document we note it in the electronic chart and send it to Medical Records in Tucson for
scanning. You might try the Prescott Clinic or their main office which | believe is in Phoenix.

Thank you for your service and feel free to call me if you have further questions.

Sincerely,

Donna Dunklin LCSW

399-2291

------ Original Message
Sent: 05/02/2013 09:31 AM

From: OCONNELL, ANTHONY
To: **TUC GV SCHMELING PACT
Subject: General Inquiry

Dear ANP Randi Schmeling:

Please explain why my medicine stopped. Because of my health and my income stopping my VA medicine
is a virtual death sentence.

Please return my original living will. | rescind my living will. | don't understand why you won't return it.

What is your intent?

Sincerely, Anthony O'Connell 763

Page 2 of 2
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Sent: 05/16/2013 04:53 PM

From: SCHMELING, RANDI

To: OCONNELL, ANTHONY
Message ID#: 111375780

Subject: General  :' General Inquiry

 have already told you to make an appt to see me; cannot send consult without seeing you
~ first. if chest pain-calll 911

Previous Messages in Thread

------ Original Message
Sent: 05/15/2013 07:44 AM

From: OCONNELL, ANTHONY
To: **TUC GV SCHMELING PACT
Subject: General Inquiry

ANP Randi Schmeling:

| think something happened to my heart. | have 1/3 the energy and a 1/3 the breath that | used to have. *
Would you please get me a consult to see a cardiologist?

Thank you.

Anthony O'Connell 7637

Page 1 of 1
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Have you renewed my medicine prescriptions?

Anthony OConnell <anthonymineroconnell@gmail.com> Thu, May 16, 2013 at 6:47 PM
To: ANP Randi Schmeling <randi.schmeling@med.va.gov>

Dear Primary Care Provider Randi Schmeling, ANP
Have you renewed my medicine prescriptions? Please say yes or no.
“+Thank you.

Sincerely, Anthony OConnell 7637

https://mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=13eb02¢1496129¢2 Page 1 of 1
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‘Evidence for charges

Anthony OConnell <anthonymineroconnell@gmail.com> Fri, May 17, 2013 at 1:14 PM
To: ANP Randi Schmeling <randi.schmeling@med.va.gov>

| Dear ANP Randi Schmeling, Primary Care Provider:
| received you letter dated May 9, 2013, and quote it below for reference:

ot "Dear ANTHONY MINER OCONNELL
This letter is to address your misuse of secure messaging. You have written the same thing over 6 times
and we have sent you the answer as many times. You MUST stop doing this. Your medications are not
being withheld, they are being sent out. We have told you how to contact Release of Information each time
regarding the copy of your advanced directives as we do not have access to them. The MSA, the soc1al
worker, pharmacist and | have all responded to you numerous times. If you do not stop misusing secure
messaging, | will have to request from the overseer of secure messaging contact you and if necessary

o suspend your secure messaging.

e Sincerely,

Randi Schmeling MS, RNP, ANP, BC"

4 Thisletter is not true. Please send me a copy of any evidence that would support the charges in this letter.

| “Thank you.

.. Sincerely, Anthony OConnell 7637
1 L
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Gmail - Evidence for charges 5/17/13 1;17 PM

’ fﬁ{;&’% SRR

.Evidence for charges

Anthony OConnell <anthonymineroconnell@gmail.com> Fri, May 17, 2013 at 1:17 PM
To: "Newsome, Paula S." <paula.newsome@va.gov>

: ’Dear Paula Newsome, My HealtheVet Coordinato:

I received your letter dated May 13, 2013 (I received two copies, once on May 15(?7) and once on May 17.) and
guote it below for reference: :
"Dear Mr. O'Connell,
When you opted in to the VA's Secure Messaging program through your My HealtheVet
account, you agreed to specific terms and conditions for the use of that program (see
attached). The purpose of this letter is to notify you in writing that you have violated those
terms and conditions by sending an excessive number of messages. If your inappropriate use of the VA's
Secure Messaging program does not cease, actions may be taken to block you from the program.
If you continue to demonstrate inappropriate use of Secure Messaging, a request to block your usage will be
presented to the Southern Arizona VA Health Care System (SAVAHCS) MyHealtheVet Workgroup. If the
workgroup makes a recommendation in favor of blocking your use, you will be notified by letter, which will
include information on how you can appeal the decision.
We sincerely hope you will make the choice to abide by the rules of Secure Messaging so that you can
T continue to enjoy the convenience of the program. If you have any questions about the content of this letter,
please contact me at (520) 792-1450 ext. 6889,
Sincerely,
Paula S. Newsome
My HealtheVet Coordinator"

| This letter is not true. Please send me a copy of any evidence that would sppport the charges in this letter.

| Thank you.

*’{:fS__incerer, Anthony O'Connell, 7637

https://mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=13eb4240e0c5ee37 Page 1 of 1
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DEPARTMENT OF VETERANS AFFAIRS
Southern Arizona VA Health Care System
Tucson, AZ 85723

In Reply Refer To: 678/13-119

JUN 13 2013

The Honorable Ron Barber
United States Congressman
3945 East Ft. Lowell, Suite 211
Tucson, AZ 85712

Attn: Patty Valera

Dear Congressman Barber:

This is in response to your inquiry dated June 3, 2013, on behalf of Mr. Anthony Miner
O’Connell, who contacted your office regarding his medication renewals from the Southern
Arizona VA Health Care System (SAVAHCS) I asked Ms. Bernadette Schaeffer, Outpatlent
Pharmacy Program Manager to review your request.

In reviewing Mr. O’Connell’s records it was determined that he does not have a telephone. Ms
Schaeffer did contact his daughter Ms. Kate Simmons on June 7, 2013. Ms. Schaeffer confirmed
that, Mr. O’Connell is receiving medications from the Consolidated Medication Outpatient
Pharmacy and/or the SAVAHCS. He is also receiving medication from the Northern VA Health
Care System (NAVAHCS). Ms Simmons was surprised that her father was still concerned about
his prescriptions, as he had recently told her that he had resolved the issue. Ms. Schaeffer
provided Ms. Simmons with her contact information if any issues with his medication arise.

The SAVAHCS strives to provide quality and compassionate care to all of our Veterans. We are
very concerned with patient care and the satisfaction of the Veterans we serve. If you have any
questions or concerns regarding this letter, please contact Ms. Bernadette Schaeffer at

(520) 792-1450, extension 5394.

. Gardner, MPA, FACHE @
Direttor
Southern Arizona

VA Health Care System

Why, after not responding to me, did Director
Gardner have Ms. Schaeffer call my daughter and
tell Congressman Barber what he said Ms. Schaeffer
said my daughter said | said?



anthonyoconnell
All Director Gardner had to do was renew my prescriptions.  

Why pretend he can't contact me and have Ms. Schaeffer contact Kate Simmons and make Kate appear as the source of making me appear as the bad guy? Why bring Kate in?

Why use the telephone which leaves no record of who said what? Would Ms. Schaeffer put who said what in writing? History suggests that the wedge of confusion  and conflict planted between Kate and I in that phone call will be used to start the destruction of our relationship. See "microcosm35p" on the "links" page.

anthonyoconnell
Text Box
Why, after not responding to me, did Director Gardner have Ms. Schaeffer call my daughter and tell Congressman Barber what he said Ms. Schaeffer said my daughter said I said?   
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The Honorable John McCain
United States Senator

407 West Congress Street, Suite 103
Tucson, AZ 85701

Attn: Suzanne Hernandez

Dear Senator McCain;

This is in response to your letter dated June 19, 2013, regarding your constituent,

Mr. Anthony OConnell and his concerns at the Green Valley Community Based Outpatient Clinic
(CBOC) of the Southern Arizona VA Health Care System (SAVAHCS). Irequested that

Mr. John Altevers, Administrative Officer, Community Clinics Care Line, address his concerns.

Mr. OConnell expressed several concerns in his letter to you but specifically asked questions about
his prescription renewals, his treatment, and obtaining his living will.| Mr. OConnell’s current
medications were not stopped and were refilled promptly at his request since October 2012. Many
medications are renewed annually. In order for Mr. OConnell to obtain further medication refills, he
can schedule an appointment with his provider at the Green Valley CBOC by calling (520) 399-2291.
If Mr. OConnell needs refills prior to October 2013; he should contact the pharmacy refill line, at
(520) 470-8262 and select option four. Mr. OConnell also contacted his provider several times
asking that his living will be returned to him. He was advised each time to contact the Release of
Information (ROI) office located at the main VA hospital to obtain his living will, as it is not
available at the clinic. Mr. OConnell can reach the ROI office at (520) 792-1450, extension 6923.

These are standard VA procedures and all Veterans are provided the same guidance to receive
medication refills and to obtain copies of their computerized medical information. :

The SAVAHCS strives to provide quality and compassionate care to all of our Veterans. We are
very concerned with patient care and the satisfaction of the Veterans we serve. If you have any
questions regarding this letter, please contact Mr. John Altevers at (520) 792-1450, extension 4042.

Sincerely,
{J@h’/;n!}fﬁ r, M }KdA/CHE Canwe follow the medicinetrails?
Director " Thereis no otherway to seewhere

Southern Arizona medicinewent.
VA Health Care System
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Can we follow the medicine trails? There is no other way to see where medicine went.
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10/7/13 9:30 AM

Gmail - Medicine trails ) p b

Mediéine trails

Anthony OConnell <anthonymineroconnell@gmail.com> ‘ Sat, Oct 5, 2013 at 8:58 AM
To:.Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P.
Rindone" <joseph.rindone@va.gov>, Dr John Nanson <John nanson@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>

*Cc¢: Anthony OConnell <anthonymineroconnell@gmail.com>, Dan Shearer <dshearer@gvnews.com>

* Please renew my prescriptions for SIMVASTATIN 80MG TAB and BUPROPION HCL 150MG 12HR SA TAB.

...Why, on the VA web site https://www.myhealth.va.gov, have these medicines had "0 refills remaining" since
“sometime before May 6, 2013, and then disappear from the list on August 8, 2013? What are the expected effects

~ from stopping these medicines?

_“_P!éasej let the records show that | revoke the Power Of Attorney | gave the VA dated January 30, 2009 (See
attached).

Than’;k you.
"f"\"“"}’-"\ﬁthldniy" OConnell 7637

Reference: http://www. canwelookattheevidence.com

- l.:;’deer-of-attornepr.pdf
4 138K

Schmeling, Randi | <Randi.Schmeling@va.gov> Mon, Oct 7, 2013 at 8:33 AM
To: Anthony OConnell <anthonymineroconnell@gmail.com>
Cg:"Gardner, Jonathan H., (SES) FACHE" <Jonathan.Gardner@va.gov>

Mr. OConnell-we howe wourned yow several times about using the nonsecure
emoil outlook. Please cease and desist. Please use secure messaging for all
covrespondence. Thiy iy how your meds couv be renewed: I will renew thew for
now but will no-longer respond inw Outlook due to-secuwrity issues. I wil respond
l/f YO Use secure messaging:

. From: Anthony OConnell [mailto:anthonymineroconnell@gmail.com]

: fSent Saturday, October 05, 2013 8:59 AM

‘To Schmeling, Randi I; Rindone, Joseph P.; Dr John Nanson; Gardner, Jonathan H., (SES) FACHE; Pharmacist,
. Tucson, Dr. Marjorie Ford

" Cc: Anthony OConnell; Dan Shearer

“Subject: Medicine trails

[EX TR

" JQuibted text hidden]

i 0

htt,tps‘::f/mail.googIe.com/mail/?ui:2&ik=7b22e0_1e84&view=pt&search=inbox&th=1418957d12585 1d9 Page 1 of 1
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Gmail - Medicine trails / 0/7 10/25/13 11:57 PM

Byl R
Medicine trails
“Anthony OConnell <anthonymineroconnell@gmail.com> Mon, Oct 7, 2013 at 10:53 AM

To: Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>, "Pharmacist, Tucson, Dr. Marjorie
Ford" <marjorie.ford@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P. Rindone" <joseph.rindone@va.gov>, Dr John
Nanson <john.nanson@med.va.gov>, Director Jonathan Gardner <jonathan.gardner@med.va.gov>

Cc: John Humenik <jhumenik@azstarnet.com>, bbuel@azstar.net, Anthony OConnell
<anthonymineroconnell@gmail.com>

~-Dear VA personnel controlling my medicine:

(1) Please renew my prescriptions for SIMVASTATIN 80MG TAB and BUPROPION HCL 150MG 12HR SA TAB.

7((_2) Please let the records show that | revoke the Power Of Attorney | gave the VA dated January 30, 2009.
(3) Please follow the medicine trails:

327 Why, on the VA web site https://www.myhealth.va.gov, do my medicines SIMVASTATIN 80MG TAB and
BUPROPION HCL 150MG 12HR SA TAB have "0 refills remaining” since sometime before May 6, 2013,
and then disappear from the list on August 8, 2013? | cannot request them if they are not on the list. What
are the expected effects from stopping these medicines?

o0 Why, on the same VA web site, do my medicines DIGOXIN 0.25 MG TAB, FINASTERIDE 5 MG TAB,
thae . METOPROLOL 25 MG TAB, and TAMSULOSIN 0.4 MG CAP, show 2 refills remaining on September 16,
O 2013, and 1 refill remaining on September 17, 2013, when | received none of these medicines on or around
this time? Where did refill 2 for these four medicines go?
Why does the Tucson Pharmacist Dr Marjorie Ford remain silent?
Thank you.
‘Anthony OConnell 7637

Reference: http://www.canwelookattheevidence.com

Schmeling, Randi | <Randi.Schmeling@va.gov> Mon, Oct 7, 2013 at 10:57 AM
To: Anthony OConnell <anthonymineroconnell@gmail.com>, "Pharmacist, Tucson, Dr. Marjorie Ford"
<marjorie.ford@med.va.gov>, "Rindone, Joseph P." <Joseph.Rindone@va.gov>, Dr John Nanson
zjohn.nanson@med.va.gov>, "Gardner, Jonathan H., (SES) FACHE" <Jonathan.Gardner@va.gov>

Cc: John Humenik <jhumenik@azstarnet.com>, bbuel@azstar.net '

" Once again; do-not use outlook ay iy not secure] yow MUST wse secure

- messaging. Simvastatin way changed by cardiology to- atorvastating which has
‘Deen renewed. Bupropriow yow weve getting from Prescott. This has
beenovderved. I wll ask phawrmacy where your meds were sent. Please come by

https.:‘//hail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search:inbox&th:141940d878d6fd3f Page 1 of 3
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10/25/13 11:57 PM

A\C';AIN -DO NOT USE OUTLOOK AGAIN. USE SECURE MESSAGING. I have asked
| owr information security officer to-addresy thiy issue with yow,

-“From: Anthony OConnell [mailto:anthonymineroconnell@gmail.com]

“Senti Monday, October 07, 2013 10:54 AM

" To: Schmeling, Randi I; Pharmacist, Tucson, Dr. Marjorie Ford; Rindone, Joseph P.; Dr John Nanson; Gardner,
JOnathan H., (SES) FACHE

ch John Humemk bbuel@azstar.net; Anthony OConnell
Sub]ect Medicine trails

' “TQuoted text hidden]

‘Mail Delivery Subsystem <mailer-daemon@googlemail.com> Tue, Oct 8, 2013 at 12:03 PM
To anthonymlneroconneII@gmall com

'T\' o s an automatically generated Delivery Status Notification

i -‘;

‘ VTHIS IS A WARNING MESSAGE ONLY.

'YOU DO NOT NEED TO RESEND YOUR MESSAGE.
TREE

ellvery to the followmg recipient has been delayed:

,bbuel@azstar.net

lessage will be retried for 2 more day(s)

‘Technical details of temporary failure:

he recipient server did not accept our requests to connect. Learn more at http:/support.google. com/
iail/bin/answer.py?answer=7720

0) azstar.net. [69.58.188.49]:25; Connection timed out]

- Original message -----

DKIM -Signature: v=1; a=rsa-sha256; c=relaxed/relaxed;
-d= gmall com; s=20120113;
h=mime-version:date:message-id:subject:.from:to:cc:content-type;
bh=6GNFMWsm7e6KZ36XK0g7mavu2szXht57QpbFLAtBTyk=;

< b=w+SNJCF+hZthE94w91xYzG5B6zSGB56GxtrMKkLdmxnbKr0zeHTrkMsC7Ey4 O/S0r/

- NpNL7vwdOiVQD6spOkxsCOVX2mqiW30dSSXcqRl/ GTrnhAB9JkDjCu2jMdvG3pQRKLr

-mOhD3aa+/LkDn/1dDZWrMn30crQj18YODRmpISKIJIbpnrTR1+FE6gUYKVsmgLCksAWV

©ip0Y7urgguOAw47ey+JRTEDHHbPTzIUcFyxf4L/mh1v5FopYNOE9smFgowclI6vuowuG :

'MO02rCwFsTLkP1d4|EcoE4ru/ZysSShR/ROEAVfYjf3BPIgnOHbsns+gsSsZ6sJGulBOy

wa ==

E-Version: 1.0

“X-Received: by 10.152.203.233 with SMTP id ktomr3107640lac.29.1381168416618; ~

“Ii¥on, 07 Oct 2013 10:53:36 -0700 (PDT)

“Received: by 10.114.187.112 with HTTP; Mon, 7 Oct 2013 10:53:36 -0700 (PDT)

w’«‘,Da‘te ‘Mon, 7 Oct 2013 10:53:36 -0700

roMessage-ID: <CA+8KOFSfTh08SGwe9u6Q=i2¢03XtNhgCYUxLOkeCIMZ9vV4eMg@mail.gmail.com>
“Bubject: Medicine trails

«}:ht‘t’py‘s;:i//;m;il;google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=inbox&th=141940d878d6fd3f Page 2 of 3
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.[From: Anthony OConnell <anthonymineroconnell@gmail.com>

.. To; Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,

§ "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>,

.. "Pharmacist, Prescott, Dr. Joseph P. Rindone" <joseph.rindone@va.gov>, Dr John Nanson
john.nanson@med.va.gov>,

_ Director Jonathan Gardner <jonathan.gardner@med.va.gov>

. John Humenik <jhumenik@azstarnet.com>, bbuel@azstar.net,

. Anthony OConnell <anthanyminercconnell@gmail.com>;

Content -Type: multipart/alternative; boundary= 001a11345984d8ff3804e8235407

[Quoted text hidden]

j IVIa|I Delivery Subsystem <mailer-daemon@googlemail.com> Wed, Oct 9, 2013 at 12:14 PM
To: anthonymineroconnell@gmail.com

[Quoted text hidden]
[Quoted text hidden]

"M I Dellvery Subsystem <mailer-daemon@googlemail.com> Thu, Oct 10, 2013 at 2:33 PM
To anthonymmeroconnell@gmall com

Dellvery to the following recipient failed permanently:

bbuel@azstar.net

Technlcal details of permanent failure:
[Quoted text hidden]
[Gifoted text hidden]
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Anthony OConnell <anthonym|neroconnell@gmall com> Tue, Oct 8, 2013 at 11:16 AM
To: "Pharmacist, Prescott, Dr. Joseph P. Rindone" <joseph.rindone@va.gov>, Primary Care Provider ANP Randi
Schmeling <randi.schmeling@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>

Dear VA personnel controlling my medicine:
~31\§Why not just send me my medicine?

(1) Pleasé renew my prescriptions for SIMVASTATIN 80MG TAB and BUPROPION HCL 150MG 12HR SA TAB
(Not Atorvastatin and Buspirone or anything else).

(2) Please update the VA records to show that | revoke the Power Of Attorney | gave the VA dated January 30,
2009

; ,(3). Please expose and recognize the medicine trails:

(a) Why were medicines sent to me from two VA's last May and June that read "Refill 4 of 4" when there
fxither © were no previous fills sent on this prescription(?)? Where did refills 1 of 4, refills 2 of 4, and refills 3 of 4
ety go?

. 4b) Why, on the VA web site https://www.myhealth.va.gov, do my medicines SIMVASTATIN 80MG TAB and
~ BUPROPION HCL 150MG 12HR SA TAB have "0 refills remaining” since sometime before May 6, 2013,
‘and then disappear from the list on August 8, 20137 | cannot request them if they are not on the list. What
are the expected effects from stopping these medicines?

. (c) Why, on the same VA web site, do my medicines DIGOXIN 0.25 MG TAB, FINASTERIDE 5 MG TAB,
~METOPROLOL 25 MG TAB, and TAMSULOSIN 0.4 MG CAP, change from "No Refills Remaining” on July
2, 2013, to "2 Refills Remaining” on July 3, 20137 | did not receive anything.

‘(d) Why did the refill status for these same four medicines in (c) above show 2 refills remaining on
September 16, 2013, and 1 refill remaining on September 17, 2013, when | received none of these
medicines on or around this time? Where did refill 2 for these four medicines go?

{e) Why does the Tucson Pharmacist Dr Marjorie Ford remain silent?
# (4) Why Cardiology visit now?

(a) Please tell me who made an appointment for me with Cardiology for October 1, 2013, and for what
purpose. | had had a Cardiology visit 64 days before this, on July 30, 2013.

{b) On this October 1 visit why did Dr. Kandala enter into my prescription actlwty and prescribe Atorvastatin
in place of Simvastatin for me against my wishes? Why now?

{c) On this October 1 visit why was Dr. Kandala so insistent that | get a angiogram? | was never told this
" before: | don't believe the issue was mentioned before. Dr. Lanada asked me about six or seven times, and
went out of the room to consult with someone, and came back continuing to insist and seeming exasperated
‘that | didn't agree. Why want to stick something into the vein near my groin and up into my heart now? Why

https:/ /mail.google.com/mail /2ui=2&ik=7b22e01e84&view=pt&search=sent&th=1419948bdd180f43 Page 1 of 2
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now?

(5) Why is there no oversight?

Why not just send me my medicine?

Thank you. ;
7

~Anthony OConnell 7637

ijeference: http://www.canwelookattheevidence.com

https://mail.google.com/mail /7ui=2&ik=7b22e01e84&view= pt&search=sent&th=1419948bdd180f43 Page 2 of 2



Cmail - Please follow the medicine trails 10/9/13 2:15 PM

L EEEEER T

Please follow the medicine trails

Anthony OConnell <anthonymineroconnell@gmail.com> Wed, Oct 9, 2013 at 2:16 PM
To: "Pharmacist, Prescott, Dr. Joseph P. Rindone" <joseph.rindone@va.gov>, "Pharmacist, Tucson, Dr. Marjorie Ford"
<marjorie.ford@med.va.gov>, Director Jonathan Gardner <jonathan.gardner@med.va.gov>, Dr John Nanson
<john.nanson@med.va.gov>

) "‘D‘ear VA personnel controlling my medicine:

i -Why not just send me my medicine?

(1) Please renew my prescriptions for SIMVASTATIN 80MG TAB and BUPROPION HCL 150MG 12HR SA TAB
- (Not Atorvastatin and Buspirone or anything else).

' (?)‘Please update the VA records to show that | revoke the Power Of Attorney | gave the VA dated January 30,
2009.

f':"{3)‘,'P|ease expose and recognize the medicine trails:

(a) Why were medicines sent to me from two VA's last May and June that read "Refill 4 of 4" when there
were no previous fills sent on this prescription(?)? Where did refills 1 of 4, refills 2 of 4, and refills 3 of 4
go?

(b) Why, on the VA web site hitps:/Awww.myheaith.va.gov, do my medicines SIMVASTATIN 80MG TAB and
BUPROPION HCL 150MG 12HR SA TAB have "0 refills remaining” since sometime before May 6, 2013,
and then disappear from the list on August 8, 20137 | cannot request them if they are not on the list. What
are the expected effects from stopping these medicines?

(c) Why, on the same VA web site, do my medicines DIGOXIN 0.25 MG TAB, FINASTERIDE 5 MG TAB,
METOPROLOL 25 MG TAB, and TAMSULOSIN 0.4 MG CAP, change from "No Refills Remaining” on July
2, 2013, to "2 Refills Remaining” on July 3, 20137 | did not receive anything.

7 (d) Why did the refill status for these same four medicines in (c) above show 2 refills remaining on
September 16, 2013, and 1 refill remaining on September 17, 2013, when | received none of these
medicines on or around this time? Where did refill 2 for these four medicines go?

(e) Why does the Tucson Pharmacist Dr Marjorie Ford remain silent?

“.:(4) Why Cardiology visit now?

(a) Please tell me who made an appointment for me with Cardiology for October 1, 2013, and for what
purpose. | had had a Cardiology visit 64 days before this, on July 30, 2013.

(b) On this October 1 visit why did Dr. Kandala enter into my prescription actlwty and prescribe Atorvastatin
in place of Simvastatin for me against my wishes? Why now?

(c) On this October 1 visit why was Dr. Kandala so insistent that | get a angiogram? | was never told this

before: | don't believe the issue was mentioned before. Dr. L.anada asked me about six or seven times, and
went out of the room to consult with someone, and came back continuing to insist and seeming exasperated
that | didn't agree. Why want to stick something into the vein near my groin and up into my heart now? Why

http‘,s’:h//mail.googIe.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=1419f139166a0a55 Page 1 of 2
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.Please follow the medicine trails

now?
: (5) Why the extreme avoidance of accountability?

Why not just send me my medicine?

~"Thank you.

“-“Anthony OConnell 7637

,,;‘,‘“\Réference: http://www.canwelookattheevidence.com

. ‘http’s://fnail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=l419f139166a0a55
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‘Medicine trails, why can't they be followed?
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Anthony OConnell <anthonymineroconnell@gmail.com> Thu, Oct 10, 2013 at 7:49 AM
‘To: Patient Advocate <vicky.mcmanaman@med.va.gov>, Patient Advocate <bradly.hogue@med.va.gov>, Dr John
Nanson <john.nanson@med.va.gov>, Director Jonathan Gardner <jonathan.gardner@med.va.gov>, "Pharmacist,
Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, VA Chief of CBOCs Sally Jo Petty <sally.petty@med.va.gov>,
"Pharmacist, Prescott, Dr. Joseph P. Rindone" <joseph.rindone@va.gov>

- Dear VA personnel controlling my medicine:

e

--‘*"i“_\'/\,/hy not just send me my medicines like you send other veterans their medicines?

,,;('1') Please renew my prescription for SIMVASTATIN 80MG TAB (And not with Atorvastatin or any other substitute).
‘- iWhy was my BUPROPION HCL 150MG 12HR SA TAB renewed for only 1 fill?

17:(2) Please update the VA records to show that | revoke the Power Of Attorney | gave the VA dated January 30,
12009

(3) Please expose and recognize the medicine trails:

-+ 5 (@) Why were medicines sent to me from two VA's last May and June that read "Refill 4 of 4" when there
. -were no previous fills sent on this prescription(?)? Where did refills 1 of 4, refills 2 of 4, and refills 3 of 4
go?

= . {b) Why, on the VA web site https://iwww.myhealth.va.gov, do my medicines SIMVASTATIN 80MG TAB and
BUPROPION HCL 150MG 12HR SA TAB have "0 refills remaining” since sometime before May 6, 2013,
and then disappear from the list on August 8, 20137 | cannot request them if they are not on the list. What
are the expected effects from stopping these medicines?

- {c) Why, on the same VA web site, do my medicines DIGOXIN 0.25 MG TAB, FINASTERIDE 5 MG TAB,
- 4"+ METOPROLOL 25 MG TAB, and TAMSULOSIN 0.4 MG CAP, change from "No Refills Remaining" on July
N 2, 2013, to "2 Refills Remaining" on July 3, 20137 | did not receive anything.

(d) Why did the refill status for these same four medicines in (c) above show 2 refills remaining on
September 16, 2013, and 1 refill remaining on September 17, 2013, when | received none of these
medicines on or around this time? Where did refill 2 for these four medicines go?

{e) Why does the Tucson Pharmacist Dr Marjorie Ford remain silent?

i
iy

(-4) Why Cardiology now?

RURRE (a) Please tell me who made an appointment for me with Cardiology for October 1, 2013, and for what
EENE purpose. | had had a Cardiology visit 64 days before this, on July 30, 2013.

(b) On this October 1 visit why did Dr. Kandala enter into my prescription activity and prescribe Atorvastatin
in place of Simvastatin for me against my wishes? Why now?

-~ .. (c) On this October 1 visit why was Dr. Kandala so insistent that | get a angiogram? | was never told this
; * before: | don't believe the issue was mentioned before. Dr. Lanada asked me about six or seven times, and
St went out of the room to consult with someone, and came back continuing to insist and seeming exasperated

‘ ! pﬁ\}/:maiI.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=141a2d7a67fa767b Page 1 of 2
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< “that | didn't agree. Why want to stick something into the vein near my groin and up into my heart now? Why

now?

(d) Please tell me why | received a form letter yesterday saying "Your doctor has requested a Chemical

(8) Wh

Heart Stress Test (Sestamibi) ...". A stress test has never been mentioned since 2003. Who is the
Doctor? Why now?

y are my repeated requests to update the VA records tp show that | revoke the Power Of Attorney | gave the

VA dated January 30, 2009, ignored?

‘(G)VVh

y the extreme avoidance of accountablllty’?

rWhy not just send me my medicines like you send other veterans their medicines?

fyHThank

you.

Anthony OConnell 7637

Refere

nce: hitp:/Awww. canwelookattheevidence.com

https://mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=141a2d7a67fa767b Page 2 of 2



Gmail - Medicine trails, why can't they be followed? 10/30/13 9:52 PM

Medicine trails, why can't they be followed?

Anthony OConnell <anthonymineroconnell@gmail.com> Fri, Oct 11, 2013 at 10:25 AM
To: Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Director Jonathan Gardner <jonathan.gardner@med.va.gov>,
Dr.John Nanson <john.nanson@med.va.gov>, Patient Advocate <vicky.mcmanaman@med.va.gov>, Patient Advocate
<bradly.hogue@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P. Rindone" <joseph.rindone@va.gov>, Primary Care
Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>, "Pharmacist, Tucson, Dr. Marjorie Ford"
<marjorie.ford@med.va.gov>, Congressman Ron Barber <patty.valera@mail.house.gov>

«:Dear VA personnel controlling my medicine:

v“Why not just send me my medicines like you send other veterans their medicines?

(1) Please renew my prescription for SIMVASTATIN 80MG TAB (And not with Atorvastatin or any other substitute).
‘Why was my BUPROPION HCL 150MG 12HR SA TAB renewed for only 1 fill?

1" (2) Please update the VA records to show that | revoke the Power Of Attorney | gave the VA dated January 30,
2009

(3) Please expose and recognize the medicine trails:

- (a) Why were medicines sent to me from two VA's last May and June that read "Refill 4 of 4" when there
. were no previous fills sent on this prescription(?)? Where did refills 1 of 4, refills 2 of 4, and refills 3 of 4

go?

-(b) Why, on the VA web site https://www.myhealth.va.gov, do my medicines SIMVASTATIN 80MG TAB and

BUPROPION HCL 150MG 12HR SA TAB have "0 refills remaining” since sometime before May 6, 2013,
and then disappear from the list on August 8, 20137 | cannot request them if they are not on the list. What
are the expected effects from stopping these medicines?

(c) Why, on the same VA web site, do my medicines DIGOXIN 0.25 MG TAB, FINASTERIDE 5 MG TAB,
METOPROLOL 25 MG TAB, and TAMSULOSIN 0.4 MG CAP, change from "No Refills Remaining” on July
2, 2013, to "2 Refills Remaining" on July 3, 20137 | did not receive anything.

(d) Why did the refill status for these same four medicines in (c) above show 2 refills remaining on
September 16, 2013, and 1 refill remaining on September 17, 2013, when | received none of these
medicines on or around this time? Where did refill 2 for these four medicines go?

(e) Why does the Tucson Pharmacist Dr Marjorie Ford remain silent?

1i7(4) Why Cardiology now?

(a) Please tell me who made an appointment for me with Cardiology for October 1, 2013, and for what
purpose. | had had a Cardiology visit 64 days before this, on July 30, 2013.

(b) On this October 1 visit why did Dr. Kandala enter into my prescription activity and prescribe Atorvastatin
in place of Simvastatin for me against my wishes? Why now?

(c) On this October 1 visit why was Dr. Kandala so insistent that | get a angiogram? | was never told this
before: | don't believe the issue was mentioned before. Dr. Lanada asked me about six or seven times, and

Ahttps,:«//mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=141a88d0a1e726d7 Page 1 of 2
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went out of the room to consult with someone,r and came back continuing to insist and seeming exasperated

that | didn't agree. Why want to stick something into the vein near my groin and up into my heart now? Why
now?

(d) Please tell me why | received a form letter yesterday saying "Your doctor has requested a Chemical

Heart Stress Test (Sestamibi) ...". A stress test has never been mentioned since 2003. Who is the
Doctor? Why now?

, (5) Why are my repeated requests to update the VA records té show that | revoke the Power Of Attorney | gave the
VA dated January 30, 2009, ignored?

6):;‘Why the extreme avoidance of accountability?
"Why not just send me my medicines like you send other veterans their medicines?
Thank you.
" Anthony OConnell 7637

. Reference: http://www.canwelookattheevidence.com
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“Medicine trails; why can't they be followed?

A‘nthony OConnell <anthonymineroconnell@gmail.coh1> ‘ Tue, Oct 15, 2013 at 12:50 PM
To: "Pharmacist, Tucson, Dr, Marjorie Ford" <marjorrie.f9rd@med.va.gov>, Director Jonathan Gardner
<jonathian.gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,

Cardiologist Dr Karl Kern <kernk@email.arizona.edu>
-“‘Deér VA personnel controlling my medicine:
thy not just send me my medicines like you send other veterans their‘medicines?
(11') Please renew my prescription for SIMVASTATIN 80MG TAB (And not with Atorvastatin or any other substitute).

(2) Why was my BUPROPION HCL 150MG 12HR SA TAB renewed for only 1 fill? | received 1 fill and again there
:;{?re 0 refills remaining". What do | have to do to get my prescription for BUPROPION renewed again?

(3) Why did the refill status for my DIGOXIN 0.25 MG TAB, FINASTERIDE 5 MG TAB, METOPROLOL 25 MG
~ TAB, and TAMSULOSIN 0.4 MG CAP, change from 2 refills remaining on September 16, 2013, to 1 refill
. Jemaining on September 17, 2013, when | received none of these medicines on or around this date? Where did

?@"’ref‘ﬁ ‘2 for these four medicines go?

»‘( ) Why does the Tucson Pharmacist Dr Marjorie Ford remain silent?
B ) Why Cardiology now? Please tell me who made an appointment for me with Cardiology for October 1, 2013,
"d for what purpose. | had had a Cardiology visit 64 days before this, on July 30, 2013. Why now?

. (6) Why Cardiology now? On this October 1 visit why did Dr. Kandala enter into my prescription activity and
préscribe Atorvastatin in place of Simvastatin for me against my wishes? Why now?

(7)'Why Cardiology now? On this October 1 visit why was Dr. Kandala so insistent that | get a angiogram? | have
_never been advised to get an angiogram since my open heart surgery in 2003. Dr. Lanada asked me about six or
seven times, and went out of the room to consult with someone, and came back continuing to insist and seeming
'exasperated that 1 didn't agree. Why want to stick something into my heart now? Why now?

. _;\N(B) Please tell me why | received a form letter on or around October 10, 2013, saying "Your doctor has requested a
‘Chemical Heart Stress Test (Sestamibi) ...". A stress test has never been mentioned since 2003. Who is the

doctor? Why now?

_};;(9) Please update the VA records to show that | revoke the Power Of Attorney | gave the VA dated January 30,
"2009. Why have my repeated requests to update the VA records to show that | revoke the Power Of Attorney |

~gave the VA dated January 30, 2009, ignored?

[

(0) Why are my common sense questions ignored? What would | have to do to get answers? Do you think the
'ﬁco se | have been put on would lead to anything but my death? What level of accountability do you accept’?
CONR

"U"’_\Nhynot just send me my medicines like you send other veterans their medicines?
(e 7 ,

Fhank you.

Anthony OConnell 7637 :
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Medlcme trails: why can't they be followed?

F

Anthony OConnell <anthonymmeroconnell@gmanl com> Wed, Oct 16, 2013 at 7:51 AM

Tg: "Pharmacist, Tucson, Dr. Marjorie Ford" <marforie.ford@med.va.gov>, Primary Care Provider ANP Randi Schmeling

<randi.schmeling@med.va.gov>, Director Jonathan Gardner <jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern
- <kernk@email.arizona.edu>

| ”;D;e,ar VA personnel controlling my medicine:

K "Why« not just send me my medicines like you send other veterans their medicines?

(1) F’Iease renew my prescription for SIMVASTATIN 80MG TAB (And not with Atorvastatin or any other substitute).

“ 2‘) ~,Why was my BUPROPION HCL 150MG 12HR SA TAB renewed for only 1 fill? | received 1 fill so again there
"0 refills remaining”. What do | have to do to get my prescription for BUPROPION renewed again?

“(3) Why did the refill status for my DIGOXIN 0.25 MG TAB, FINASTERIDE 5 MG TAB, METOPROLOL 25 MG

TFAB; and TAMSULOSIN 0.4 MG CAP, change from 2 refills remaining on September 16, 2013, to 1 refill
rémaining on September 17, 2013, when | received none of these medicines on or around these dates? Where did
“refill 2 for these four medicines go?

{Why does the Tucson Pharmacist Dr Marjorie Ford remain silent?

<18y Why Cardiology now? Please tell me who made an appointment for me with Cardiology for October 1, 2013,
. :and for what purpose. | had had a Cardiology visit 64 days before this, on July 30, 2013. Why now?
o
, .(,,6;) Why Cardiology now? On this October 1 visit why did Dr. Kandala enter into my prescription activity and
’b’résérivbe Atorvastatin in place of Simvastatin for me against my wishes? Why now?

‘(7) Why Cardiology now? On this October 1 visit why was Dr. Kandala so insistent that | get a angiogram? | have
.‘never been advised to get an angiogram since my open heart surgery in 2003. Dr. Lanada asked me about six or
‘f;rlseven times, and went out of the room to consult with someone, and came back continuing to insist and seeming
'e asperated that | didn't agree. Why want to stick something into my heart now? Why now?

) "’8) Please tell me why | received a form letter on or around October 10, 2013, saying "Your doctor has requested a
i “ChBmical Heart Stress Test (Sestamibi) ...". A stress test has never been mentioned since 2003. Who is the
: ‘doctor'? Why now?

9 'Please update the VA records to show that | revoke the Power Of Attorney | gave the VA dated January 30,
009 Why are my repeated requests for this ignored?

19) ,Why are my common sense questions ignored? What would | have to do to get answers? What level of
‘ 'accouhtablllty do you accept? Do you think the course | have been put on would lead to anything but my death?

Why nAot just send me my medicines like you send other veterans their medicines?

hank you.

Hony OConnell 7637
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Thu, Oct 17, 2013 at 6:22 AM

‘ -Td "PharmaCIst Tucson, Dr. Marjorie Ford" <marfor|e ford@med.va.gov>, Director Jonathan Gardner
<jopathan.gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,

Cardlologlst Dr Karl Kern <kernk@email.arizona.edu>

- Qea( VA personnel controlling my medicine:
‘ Why not just send me my medicines like you send other veterans their medicines?

7»:"1\(;;1) 'Pleas'e renew my prescription for SIMVASTATIN 80MG TAB (And not with Atorvastatin or any other substitute).

”Why was my BUPROPION HCL 150MG 12HR SA TAB renewed for only 1 fill? | received 1 fill so again there
10 refllls remaining”. What do | have to do to get my prescription for BUPROPION renewed again?

(3) Why did the refill status for my DIGOXIN 0.25 MG TAB, FINASTERIDE 5 MG TAB, METOPROLOL 25 MG
"Ba ‘and TAMSULOSIN 0.4 MG CAP, change from 2 refills remaining on September 16, 2013, to 1 refill
remamlng on September 17, 2013, when | received none of these medicines on or around these dates? Where did

- refill 2 for these four medlcmes go?

,Why does the Tucson Pharmacist Dr Marjorie Ford remain silent?

oA ‘Why Cardiology now? Please tell me who made an appointment for me with Cardiology for October 1, 2013,
“and for what purpose. | had had a Cardiology visit 64 days before this, on July 30, 2013. Why now?

R (5) Wh‘y Cardiology now? On this October 1 visit why did Dr. Kandala enter into my prescription activity and
“'préscribe Atorvastatin in place of Simvastatin for me against my wishes? Why now?

~{7) Why Cardiology now? On this October 1 visit why was Dr. Kandala so insistent that | get a angiogram? | have

~hever been advised to get an angiogram since my open heart surgery in 2003. Dr. Lanada asked me about six or
‘seveén times, and went out of the room to consult with someone, and came back continuing to insist and seeming
‘jSperated that | didn't agree. Why want to stick something into my heart now? Why now?

‘:J?’iease tell me why | received a form letter on or around October 10, 2013, saying "Your doctor has requested a
18mical Heart Stress Test (Sestamibi) ...". A stress test has never been mentioned since 2003. Who is the

: d‘o&b‘tor? Why now?

9) Please update the VA records to show that | revoke the Power Of Attorney | gave the VA dated January 30,
2‘@09 Why are my repeated requests for this ignored?

“Why are my common sense questions ignored? What would | have to do to get answers? What level of
ccountability do you accept? Do you think the course | have been put on would lead to anything but my death?

-

y not just send me my medicines like you send other veterans their medicines?

~ »T;har)\k’you.
- @nthiony OConnell 7637
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Mail Delivery System <MAILER-DAEMON@gwwmta1.va.gov> Thu, Oct 17, 2013 at 6:22 AM
To -anthonymineroconnell@gmail.com

"The following message to <marjorie ford@med.va.gov> was undeliverable.
- The reason for the problem:
5 1.0 - Unknown address error 550-'5.1.1 User unknown'

Flnal Recipient: rfc822; marjorie.ford@med.va. gov

‘Actlon failed

Status 5.0.0 (permanent failure)

"Remote-MTA: dns; [10.232.120.13]

Dlagnostlc Code: smtp; 5.1.0 - Unknown address error 550-'5.1.1 User unknown' (delivery attempts: 0)

R Forwarded message ----------

- From: Anthony OConnell <anthonymineroconnell@gmail.com>

To "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
~<jonathan.gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,
\llardiologist Dr Karl Kern <kernk@email.arizona.edu>

“.Ce:

Date: Thu, 17 Oct 2013 06:22:09 -0700
. j$ubject Medlcme trails, why can't they be followed?

h'ttpé-i/Xﬁjail.google.com/mail/?ui=2&|’k=7b22e01e84&view=pt&search=inbox&th=141c6949a96b6397 Page 2 of 2




Can we follow the medicine trails? There is no other way to see where the medicine went. 10/18/13 6:30 AM

/w//EB

C@nt’;we follow the medicine trails? There is no other way to see where the
rmedicine went.

Anthony OConnell <anthonymineroconnell@gmail.com> Fri, Oct 18, 2013 at 6:30 AM
‘To; "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner

<Jonathan gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,
Card|olog|st Dr Karl Kern <kernk@email.arizona.edu>

Dear VA personnel controlling my medicine:

’_Lhy not just send me my medicines like you send other veterans their medicines?

(1) PIease renew my prescription for SIMVASTATIN 80MG TAB (And not with Atorvastatin or any other substitute).

Why was my BUPROPION HCL 150MG 12HR SA TAB renewed for only 1 fill? | received 1 fill so again there
: are "0 refills remaining”. What do | have to do to get my prescription for BUPROPION renewed again?

i (;;3 -Why did the refill status for my DIGOXIN 0.25 MG TAB, FINASTERIDE 5 MG TAB, METOPROLOL 25 MG
AB, and TAMSULOSIN 0.4 MG CAP, change from 2 refills remaining on September 16, 2013, to 1 refill

Ereﬂll 2 for these four medicines go?

(4 ) Why does the Tucson Pharmacist Dr Marjorie Ford remain silent?

>y
.."*H [ERSTENN

I had had a Cardiology visit 64 days before this, on July 30, 2013. Why now?

gl *'for what purpose.

(6) Why Cardiology now? On this October 1 visit why did Dr. Kandala enter into my prescription activity and
~prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why now?

‘”-“«*k%?\‘Why Card|ology now? On this October 1 visit why was Dr. Kandala so insistent that | get a angiogram? | have
never been advised to get an angiogram since my open heart surgery in 2003. Dr. Lanada asked me about six or
a}ieyen times, and went out of the room to consult with someone, and came back continuing to insist and seeming
: 2Xasperated that | didn't agree. Why want to stick something into my heart now? Why now?

8 Pl'ease tell me why i received a form letter on or around October 10, 2013, saying "Your doctor has requested a
" Chemical Heart Stress Test (Sestamibi) ...". A stress test has never been mentioned since 2003. Who is the
t'Or? Why now?

) Please update the VA records to show that | revoke the Power Of Attorney | gave the VA dated January 30,
009 Why are my repeated requests for this ignored?

it

0) Why are my common sense questions ignored? What would | have to do to get answers? What level of
- accountabtllty do you accept? Do you think the course | have been put on would lead to anything but my death?

,"hy: not just send me my medicines like you send other veterans their medicines?

)

: haﬁfk’;you.

nthony OConnell 7637
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Anthony ‘OConnell <anthonymineroconnell@gmail.com> Fri, Oct 18, 2013 at 8:10 AM
To:,MyHealtheVet Coordinator <paula.newsome@med.va.gov>

eer Tucson MyHealtheVet Coordinator Paula Newsome,

'I*&iétr'ied a dozen times this morning, October 18, 2013, to log in to https://www.myhealth.va.gov but | get "An
expected error has occurred”. Would you please tell me what the problem is and correct it?

can't request my medicine or see what the pharmacy has as my refill status unless | can log into
https Ihwaw.myhealth.va.gov.

thony O'Connell 7637

Nﬁagl‘:Delivery System <MAILER-DAEMON@gwwmta2,va.gov> Fri, Oct 18, 2013 at 8:11 AM
Tb;‘z'a’ﬁfhonymineroconneIl@gmail.com

\ The following message to <paula.newsome@med.va.gov> was undeliverable,

reason for the problem:
0.- Unknown address error 550-'5.1.1 User unknown'

.Final-Recipient: rfc822;paula.newsome@med.va. gov

- Action: failed

Batus:5.0.0 (permanent failure)

Rémote-MTA: dns; [10.232.120.13]

"Diagnostic-Code: smtp; 5.1.0 - Unknown address error 550-'5.1.1 User unknown' (delivery attempts: 0)

----- Forwarded message ------=---
1.Anthony OConnell <anthonymineroconnell@gmail.com>
MyHealtheVet Coordinator <paula.newsome@med.va.gov>

ate: Fri, 18 Oct 2013 08:10:55 -0700
o UbJect Can't log in to https://www.myhealth.va.gov
' "DEa'v"'Tucson MyHealtheVet Coordinator Paula Newsome,

I've tned a dozen times this morning, October 18, 2013, to log in to hitps://www.myhealth.va.gov but | get "An
: expected error has occurred". Would you please tell me what the problem is and correct it?

> nt request my medicine or see what the pharmacy has as my refill status unless | can log into
s.//www.myhealth.va.gov.

thony-O'Connell 7637

'Iig’oogle.com/mail/.7ui=2&ik=7b22e01e84&view=pt&search=sent&th=141cc1e88f4f7904 Page 1 of 1




Gmia'lil"-’::Céh't log into https://www.myhealth.va.gov ’ ' ' 10/18/13 8:50 AM

e rinareconneig

| }Ca‘h«v't log into https://www.myhealth.va.gov

-Ahthony OConneII <anthonymineroconnell@gmail.com> ‘ Fri, Oct 18, 2013 at 8:20 AM
Tq:‘ "Newsome, Paula S." <paula.newsome@va.gov>

‘-ﬁ‘ear Tucson MyHealtheVet Coordinator Paula Newsome,

Ive tried a dozen times this morning, October 18, 2013, to log in to https://www.myheaith.va.gov but | get "An
‘uneXpected error has occurred". Would you please tell me what the problem is and correct it?

o] can’t request my medicine or see what the pharmacy has as my refill status unless | can log
- mto https:/fwww. myheaith.va.gov.

" nk you.

hony O'Connell 7637

the, Paula S. <Paula.Newsome@va.gov> Fri, Oct 18, 2013 at 8:35 AM
nthorty OConnell <anthonymineroconnell@gmail.com>

My, Q’(ﬁfloxmell,

- Fjus l.oggcd in with no problem, so I do not think it is a website issue. However, if you continue to receive
.{‘*Jheﬂ error message, please report it to the National My HealtheVet Help Desk at (877) 327-0022.

Vi

aula

‘“+Frem: Anthony OConnell [mailto:anthonymineroconnell@gmail.com]
‘Sent: Friday, October 18, 2013 8:21 AM

' "[0' Newsome, Paula S.

ubject. Cant log into https://www.myhealth.va.gov

[Quoted text hldden]

‘-Aﬁthbn’y OConnell <anthonymineroconnell@gmail.com> Fri, Oct 18, 2013 at 8:41 AM
Tot"Newsome, Paula S." <Paula.Newsome@va.gov>

Thank you.
Yuoted text hidden]
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Gmall~ Can we follow the medicine trails? There is no other way to see where the medicine went. 10/19/13 5:42 PM

| ';ib’;éthf-We”follow the medicine trails? There is no other way to see where the
~medicine went.

Anthony OConnell <anthonymineroconnell@gmail.com> Sat, Oct 19, 2013 at 5:41 PM
To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<johathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Primary Care Provider ANP
Randi Schmeling <randi.schmeling@med.va.gov>

D_eér VA personnel controlling my medicine:
,t\,,Wh-y.not just send me my medicines like you send other veterans their medicines?

( ) Please renew my prescription for SIMVASTATIN. 80MG TAB (And not with Atorvastatin or any other substitute).

Why was my BUPROPION HCL 150MG 12HR SA TAB renewed for only 1 fill? | received 1 fill so again there
....-are "0 refills remaining". What do | have to do to get my prescription for BUPROPION renewed again?

_43) -Why did the refill status for my DIGOXIN 0.25 MG TAB, FINASTERIDE 5 MG TAB, METOPROLOL 25 MG
';*TAB and TAMSULOSIN 0.4 MG CAP, change from 2 refills remaining on September 16, 2013, to 1 refill

remalnlng on September 17, 2013, when | received none of these medicines on or around these dates? Where did
1vefill 2 for these four medlcmes go?

Why does the Tucson Pharmacist Dr Marjorie Ford remain silent?

A Why Cardlology now? Please tell me who made an appointment for me with Cardiology for October 1, 2013,
A"'amdi for what purpose. | had had a Cardiology visit 64 days before this, on July 30, 2013. Why now?

(6) Why Cardiology now? On this October 1 visit why did Dr. Kandala enter into my prescription activity and
« prescnbe Atorvastatin in place of Simvastatin for me against my wishes? Why now?

‘never been advised to get an angiogram since my open heart surgery in 2003. Dr. Lanada asked me about six or
*;seVen times, and went out of the room to consult with someone, and came back continuing to insist and seeming
‘ sperated that I didn't agree. Why want to stick something into my heart now? Why now?

Ptease tell me why | received a form letter on or around October 10, 2013, saying "Your doctor has requested a
Chemical Heart Stress Test (Sestamibi) ...". A stress test has never been mentioned since 2003, Who is the
' ‘"Ctor/? Why now?

Please update the VA records to show that | revoke the Power Of Attorney | gave the VA dated January 30,
009" Why are my repeated requests for this ignored?

0). Why are my common sense questions ignored? What would | have to do to get answers? What level of
countablllty do you accept? Do you think the course | have been put on would lead to anything but my death?

i
!

. "Why not just send me my medicines like you send other veterans their medicines?

h ank you.

. Anthany OConnell 7637
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Gmazil”— Can we follow the medicine trails? There is no other way to see where the medicine went. 10/21/13 3:45 AM

P I o B8 ot o o o o, v § e e g @ o, o 0 L8 i g B et o vy
Apthony GConnell <anthonymineroconneii@omsiicoms

g»Gf‘a'fnjwe follow the medicine trails? There is no othér way to see where the
medicine went.

Anthony OConnell <anthonymineroconnell@gmail.com> Mon, Oct 21, 2013 at 3:43 AM
-To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
*<]'©nathan gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,
Cardlolog;st Dr Karl Kern <kernk@email.arizona.edu>

’_Dear VA personnel controlling my medicine:
Why not just send me my medicines like you send other veterans their medicines?
;(1) Please renew my prescription for SIMVASTATIN 80MG TAB (And not with Atorvastatin or any other substitute).

’,(2) Why was my BUPROPION HCL 150MG 12HR SA TAB renewed for only 1 fill? | received 1 fill so again there
a’re "0 refills remaining”. What do | have to do to get my prescription for BUPROPION renewed again?

»-:r,,

(‘3)’ Why did the refill status for my DIGOXIN 0.25 MG TAB, FINASTERIDE 5§ MG TAB, METOPROLOL 25 MG

‘TAB’ and TAMSULOSIN 0.4 MG CAP, change from 2 refills remaining on September 16, 2013, to 1 refill
temaining on September 17, 2013, when | received none of these medicines on or around these dates? Where did
‘reflll 2 for these four medlcmes go?

(4 )Why does the Tucson Pharmacist Dr Marjorie Ford remain silent?

(5);1Why Cardiology now? Please tell me who made an appointment for me with Cardiology for October 1, 2013,
g}nd for.what purpose. | had had a Cardiology visit 64 days before this, on July 30, 2013. Why now?

\ '.(?6)‘ Why Cardiology now? On this October 1 visit why did Dr. Kandala enter into my prescription activity and
'p“ré‘scrib‘e Atorvastatin in place of Simvastatin for me against my wishes? Why now?

(7) Why Cardiology now? On this October 1 visit why was Dr. Kandala so insistent that | get a angiogram? | have

“never been advised to get an angiogram since my open heart surgery in 2003. Dr. Lanada asked me about six or

~geven times, and went out.of the room to consult with someone, and came back continuing to insist and seeming
gxasperated that | didn't agree. Why want to stick something into my heart now? Why now?

) ';f);,‘PI'eése tell me why | received a form letter on or around October 10, 2013, saying "Your doctor has requested a
‘Chemical Heart Stress Test (Sestamibi) ...". A stress test has never been mentioned since 2003. Who is the
doctor? Why now?

i

“1(9) Please update the VA records to show that | revoke the Power Of Attorney | gave the VA dated January 30,
*|-72009. Why are my repeated requests for this ignored?

”f’i{&O)-*Why are my common sense questions ignored? What would | have to do to get answers? What level of
, ;acgq'uhtability do you accept? Do you think the course | have been put on would lead to anything but my death?

hy not just send me my medicines like you send other veterans their medicines?
4 Thank you.

S ¥ ‘.\’. .
nthony OConnell 7637
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Can we follow the medicine trails? There is no other way to see where the medicine went. 10/21/13 3:45 AM

‘ Ma EDellvery System <MAILER-DAEMON@gwwmta1.va.gov> Mon, Oct 21, 2013 at 3:43 AM
Ta anthonymineroconnell@gmail.com

] e following message to <marjorie.ford@med.va.gov> was undeliverable.
~The reason for the problem:
8:1.0 - Unknown address error 550-'5.1.1 User unknown'

a‘I ReC|plent rfc822;marjorie.ford @med.va.gov
" " Action: failed
{Status 5.0.0 (permanent failure)
Remote-MTA: dns; [10.232,120.13]
‘ .p‘lggn‘ostic—c'ode: smtp; 5.1.0 - Unknown address error 550-'5.1.1 User unknown' (delivery attempts: 0)

D\te‘ Mon 21 Oct 2013 03:43:26 -0700
Shbject Can we follow the medicine trails? There is no other way to see where the medicine went.

mail,gbbgle.com/mail/?ui:2&ik=7b22e01e84&view=pt&search:inbox&th-—:141d39cb324d1e9b Page 2 of 2




Cmv’ailf—‘ Can we follow the medicine trails? There is no other way to find out where the medicine went. 10/22/13 2:03 AM

BT

Can iwe follow the medicine trails? There is no other way to find out where the
medicine went.

Anthony OConnell <anthonymineroconnell@gmail.com> Tue, Oct 22, 2013 at 2:02 AM
To:"Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Primary Care Provider ANP
Randi Schimeling <randi.schmeling@med.va.gov>, marjorie.ford@va.gov

Dear VA personnel controlling my medicine:
Please answer these questions.

‘ Why not just send me my medicines like you send other veterans their medicines?

' Iease renew my prescription for SIMVASTATIN 80MG TAB (And not with Atorvastatin or any other substitute).

L»Why was my BUPROPION HCL 150MG 12HR SA TAB renewed for only 1 fill? | received 1 fill so again there
e "0 refills remaining”. What do | have to do to get my prescription for BUPROPION renewed again?

) Why did the refill status for my DIGOXIN 0.25 MG TAB, FINASTERIDE 5 MG TAB, METOPROLOL 25 MG
‘I*AB( and TAMSULOSIN 0.4 MG CAP, change from 2 refills remaining on September 18, 2013, to 1 refill

remaining on September 17, 2013, when | received none of these medicines on or around these dates? Where did
refill 2 for these four medicines go?

'hy does the Tucson Pharmacist Dr Marjorie Ford remain silent?

l“‘ifQE)‘Why Cardlology now? Please tell me who made an appointment for me with ‘Cardiology for October 1, 2013,
| d for what purpose. | had had a Cardiology visit 64 days before this, on July 30, 2013. Why now?

(6) Why Cardiology now? On this October 1 visit why did Dr. Kandala enter into my prescription activity and

~

preSCHbe Atorvastatin in place of Simvastatin for me against my wishes? Why now?

‘ "Why Cardiology now? On this October 1 visit why was Dr. Kandala so insistent that | get a angiogram? | have
never been advised to get an angiogram since my open heart surgery in 2003. Dr. Lanada asked me about six or
“skien times, and went out of the room to consult with someone, and came back continuing to insist and seeming
perated that | didn't agree. Why want to stick something into my heart now? Why now?

}‘P"Iease tell me why | received a form letter on or around October 10, 2013, saying "Your doctor has requested a
Ghiernical Heart Stress Test (Sestamibi) ...". A stress test has never been mentioned since 2003. Who is the
ctbr’? ‘Why now?

(9) Please update the VA records to show that | revoke the Power Of Attorney | gave the VA dated January 30,
2009 Why are my repeated requests for this ignored?

¢ Q) Why are my common sense questions ignored? What would | have to do to get answers? What level of
ungablllty do you accept? Do you think the course | have been put on would lead to anything but my death?

Whyhot just send me my medicines like you send other veterans their medicines?

ht'tp\g /m'ai’l.Qbogle.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=141df671ddeabfb Page 1 of 1
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. Gﬁwail ~ Can we follow the medicine trails? There is no other way to see where the medicine went. 10/23/13 11:49 AM

Can we follow the medicine trails? There is no other way to see where the
medicine went.

Ahthgny OConnell <anthonymineroconnell@gmail.com> Wed, Oct 23, 2013 at 11:49 AM
To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<janathan.gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,
'Cardiologist Dr Karl Kern <kernk@email.arizona.edu>

,Cc Congressman Ron Barber <patty.valera@mail.house.gov>

: (Please answer these questions: | don't understand why | can't get answers.
i ‘i‘Why not just send me my medicines like you send other veterans their medicines?
{1) Please renew my prescription for SIMVASTATIN 80MG TAB (And not with Atorvastatin or any other substitute).

S‘“(2) Why was my BUPROPION HCL 150MG 12HR SA TAB renewed for only 1 fill? | received 1 fill so again there
“‘“are "0 refills remaining”. What do | have to do to get my prescription for BUPROPION renewed again?

3) Why did the refill status for my DIGOXIN 0.25 MG TAB, FINASTERIDE 5 MG TAB, METOPROLOL 25 MG
TAIé and TAMSULOSIN 0.4 MG CAP, change from 2 refills remaining on September 16 2013, to 1 refill

i remamlng on September 17, 2013, when | received none of these medicines on or around these dates? Where did
refill 2 for these four medicines go?

e Why does the Tucson Pharmacist Dr Marjorie Ford remain silent?

“Why Cardiology now? Please tell me who made an appointment for me with Cardiology for October 1, 2013,
iffor what purpose. | had had a Cardiology visit 64 days before this, on July 30, 2013. Why now?

‘( ) Why Cardlology now? On this October 1 visit why did Dr. Kandala enter into my prescription activity and
- prescrlbe Atorvastatin in place of Simvastatin for me against my wishes? Why now?

(7) Why Cardiology now? On this October 1 visit why was Dr. Kandala so insistent that | get a angiogram? | have
never been advised to get an angiogram since my open heart surgery in 2003. Dr. Lanada asked me about six or
seven times, and went out of the room to consult with someone, and came back continuing to insist and seeming
sgxasperated that | didn't agree. Why want to stick something into my heart now? Why now?

(’8 Please tell me why | received a form letter on or around October 10, 2013, saying "Your doctor has requested a
_Chemical Heart Stress Test (Sestamibi) ...". A stress test has never been mentioned since 2003. Who is the
- dCtOr’? Why now?

{ ‘Please update the VA records to show that | revoke the Power Of Attorney | gave the VA dated January 30,
~ 2009 Why are my repeated requests for this ignored?

! ,,f'tWhy are my common sense questions ignored? What would | have to do to get answers? What level of
c;cpuntability do you accept? Do you think the course | have been put on would lead to anything but my death?

hy not just send me my medicines fike you send other veterans their medicines?
. «f‘T';,,ank you.

. 1 Sy

~' Anthony OConnell 7637
. {" Ui
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Gmail - Can we follow the medicine trails? There is no other way to see where the medicine went. 10/24/13 3:29 PM
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Can we follow the medicine trails? There is no other way to see where the
medicine went.

Anthony OConnell <anthonymineroconnell@gmail.com> Thu, Oct 24, 2013 at 4:29 AM
To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Cardiologist Dr Karl Kern
<kernk@email.arizona.edu>, Director Jonathan Gardner <jonathan.gardner@med.va.gov>, Primary Care Provider ANP
Randi Schmeling <randi.schmeling@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

“Please answer the questions: | don't understand why | can't get answers.
~ Why not just send me my medicines like you send other veterans their medicines?
‘\:a(si)_Please renew my prescription for SIMVASTATIN 80MG TAB (And not with Atorvastatin or any other substitute).

(2) Why was my BUPROPION HCL 150MG 12HR SA TAB renewed for only 1 fill? | received 1 fill so again there
rare, "0 refills remaining”. What do | have to do to get my prescription for BUPROPION renewed again?

11{8) . Why did the refill status for my DIGOXIN 0.25 MG TAB, FINASTERIDE 5 MG TAB, METOPROLOL 25 MG
TAB, and TAMSULOSIN 0.4 MG CAP, change from 2 refills remaining on September 16, 2013, to 1 refill
remaining on September 17, 2013, when | received none of these medicines on or around these dates? Where did

worefill 2 for these four medicines go?

(A)Why does the Tucson Pharmacist Dr Marjorie Ford remain silent?

5)1“\/§/hy Cardiology now? Please tell me who made an appointment for me with Cardiology for October 1, 2013,
_ and for what purpose. | had had a Cardiology visit 64 days before this, on July 30, 2013. Why now?

(6) Why Cardiology now? On this October 1 visit why did Cardiology enter into my prescription activity for the first
time and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was | sent it when | didn't
-request it? | received it on October 22. The VA web site shows | didn't request it. Why now?

(7) Why Cardiology now? On this October 1 visit why was Dr. Kandala so insistent that | get a angiogram? | have
hever been advised to get an angiogram since my open heart surgery in 2003. Dr. Lanada asked me about six or
‘;j-se&/éh,fti-mes, and went out of the room to consult with someone, and came back continuing to insist and seeming
“exasperated that | didn't agree. Why want to stick something into my heart now? Why now?
L e
(8):Please tell me why | received a form letter on or around October 10, 2013, saying "Your doctor has requested a
Chemical Heart Stress Test (Sestamibi) ...". A stress test has never been mentioned since 2003. Who is the
. d6etor? Why now?

~{9) Please update the VA records to show that | revoke the Power Of Attorney | gave the VA dated January 30,
:7-2009. Why are my repeated requests for this ignored?

(10) ‘Why are my common sense questions ignored? What would | have to do to get answers? What level of
accountability do you accept? Do you think the course | have been put on would lead to anything but my death?

. hy not just send me my medicines like you send other veterans their medicines?
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Gmaflz Can we follow the medicine trails? There is no other way to see where the medicine went. 10/24/13 3:29 PM

- Anthony OConnell 7637

Schmeling, Randi | <Randi.Schmeling@va.gov> Thu, Oct 24, 2013 at 3:09 PM
Td;*Anthony OConnell <anthonymineroconnell@gmail.com>

PW see younr secure messaging forv response.

, From. Anthony OConnell [mailto:anthonymineroconnell@gmail.com]
Sent: Thursday, October 24, 2013 4:29 AM
TO Pharmacist, Tucson, Dr. Marjorie Ford; Cardiologist Dr Karl Kern; Gardner, Jonathan H., (SES) FACHE;
., _Schmellng, Randi I
“Cei Congressman Ron Barber
‘ _Subject: Can we follow the medicine trails? There is no other way to see where the medicine went.

- [thidted text hidden]
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/. Sent: 10/24/2013 04:59 PM
" From: SCHMELING, RANDI
. To: OCONNELL, ANTHONY
' Message ID#: 172402909
. Subject: General -+ General Inquiry

| “ I will not answer in Outlook as you should not be using it.
| refilled your meds but with just one refill as | will be retiring November 27. When you are
'on your last refill, you will need to make an appointment with your new provider.

If you did not receive the medications that went out then you will need to drive to the main
~VA and talk to pharmacy since you do not have a phone. They can trace them and provide
- arefill if they were lost.

““"'Regarding cardiology, you requested the referral since you were having chest pain.
| Therefore they ordered a stress test and changed your cholesterol medication since your
" cholesterol was not at the goal they wished. If you have any questions regarding any of
~ this, | suggest you drive to the main VA and make a followup appointment with cardiology to
-+ .discuss since you do not have a phone and cannot call them.

: To change your living will, make an appointment with the social worker to get a new one
. with your current wishes on file.

’- ‘f.Pfrevious Messages in Thread
Y T
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Gmall.- Can we follow the medicine trails? There Is no other way to see where the medicine went. 10/25/13 6:15 AM

Srthony Olonmell <pnlhonymineroconng ail oo

"Qj‘aﬂ'yh'we follow the medicine trails? There is no other way to see where the
medicine went.

Anthony OConnell <anthonymineroconnell@gmail.com> Fri, Oct 25, 2013 at 6:15 AM
To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,
Cardiologist Dr Karl Kern <kernk@email.arizona.edu>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

Please answer the questions: | don't understand why | can't get answers.

| Why not just send me my medicines like you send other veterans their medicines?
A1) Pléase renew my prescription for SIMVASTATIN 80MG TAB (And not with Atorvastatin or any other substitute).

’;/r(&) Why was my BUPROPION HCL 150MG 12HR SA TAB renewed for only 1 fill? | received 1 fill so again there
~ are "0 refills remaining”. What do | have to do to get my prescription for BUPROPION renewed again?

( ) Why did the refill status for my DIGOXIN 0.25 MG TAB, FINASTERIDE 5 MG TAB, METOPROLOL 25 MG
TAB ‘and TAMSULOSIN 0.4 MG CAP, change from 2 refxlls remaining on September 16, 2013, to 1 refill
‘fém'arnmg on September 17, 2013, when | received none of these medicines on or around these dates? Where did
refill 2 for these four medicines go?

VHy-does the Tucson Pharmacist Dr Marjorie Ford remain silent?

Nhy Cardiology now? Please tell me who made an appointment for me with Cardiology for October 1, 2013,
: »,Or‘ what purpose. | had had a Cardiology visit 64 days before this, on July 30, 2013. Why now?

(6) Why Cardiology now? On this October 1 visit why did Cardiology enter into my prescription activity for the first
time'and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was | sent it when | didn't
.[g,quest it? | received it on October 22. The VA web site shows | didn't request it. Why now?

(7). Why Cardiology now? On this October 1 visit why was Dr. Kandala so insistent that | get a angiogram? | have
;né\rer been advised to get an angiogram since my open heart surgery in 2003. Dr. Lanada asked me about six or

-.geven times, and went out of the room to consult with someone, and came back continuing to insist and seeming
SXasperated that | didn't agree. Why want to stick something into my heart now? Why now?

(&3) Please tell me why | received a form letter on or around October 10, 2013, saying "Your doctor has requested a
Chemical Heart Stress Test (Sestamibi) ...". A stress test has never been mentioned since 2003. Who is the
octor? Why now?

’(9,)"Piea’$e update the VA records to show that | revoke the Power Of Attorney | gave the VA dated January 30, ‘
Q9. Why are my repeated requests for this ignored?

t Do you think the course | have been put on will lead to anything but my death?
\ ;"')' What level of accountability do you accept?

. \",y'lhot just send me my medicines like you send other veterans their medicines?

Anthony OConnell 7637
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i A thovny OConnell <anthonymineroconnell@gmail.com> Sat, Oct 26, 2013 at 7:04 AM
To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner

<Jonathan gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Primary Care Provider ANP
Randi Schmeling <randi.schmeling@med.va.gov>

Cc::Congressman Ron Barber <patty.valera@mail.house.gov>

P,ivea"se-‘ answer the questions. | don't understand Randi Schmeling's replies in secure messaging. If anyone believes
... they are answers please bring them out into the open and let's address them.

Why nbt just send me my medicines like you send other veterans their medicines?
S(1) Please renew my prescription for SIMVASTATIN 80MG TAB (And not with Atorvastatin or any other substitute).

,C(2) Why was my BUPROPION HCL 150MG 12HR SA TAB renewed for only 1 fill? | received 1 fill so again there
-are "0 refllls remaining". What do | have to do to get my prescription for BUPROPION renewed again?

‘w‘

( ) Why did the refill status for my DIGOXIN 0.25 MG TAB, FINASTERIDE 5 MG TAB, METOPROLOL 25 MG
;.VI*W’AB* and TAMSULOSIN 0.4 MG CAP, change from 2 refills remaining on September 16, 2013, to 1 refill

-+ remaining on September 17, 2013, when | received none of these medicines on or around these dates? Where did
- refill 2 for these four medicines go?

hy does the Tucson Pharmacist Dr Marjorie Ford remain silent?

“#B8) Why Cardiology now? Please tell me who made an appointment for me with Cardiology for October 1, 2013,
“ “éndifOr what purpose.” | had had a Cardiology visit 64 days before this, on July 30, 2013. Why now?

‘ ‘(8) Why ‘Cardiology now? On this October 1 visit why did Cardiology enter into my prescription activity for the first
ime and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was | sent it when | didn't
~request it? | received it on October 22. The VA web site shows | didn't request it. Why now?

(7 ) Why Cardiology now? On this October 1 visit why was Dr. Kandala so insistent that | get a angiogram? | have
, ’%never béen advised to get an angiogram since my open heart surgery in 2003. Dr. Lanada asked me about six or

Seven times, and went out of the room to consult with someone, and came back continuing to insist and seeming
: ;bxa:,perated that [ didn't agree. Why want to stick something into my heart now? Why now?

“F’lease tell me why | received a form letter on or around October 10, 2013, saying "Your doctor has requested a
hemical Heart Stress Test (Sestamibi) ...". A stress test has never been mentioned since 2003. Who is the

\‘(‘1 1) ‘What level of accountability do you accept?

yivnot just send me my medicines like you send other veterans their medicines?

F'f'hr:;mk you.

‘ “hthony OConnell 7637
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You.r certified letter of October 25, 2013

Anthony OConnell <anthonymineroconnell@gmail.com> Sat, Oct 26, 2013 at 12:52 PM
. To: timothy.mueller@med.va.gov

Deér Dr. Timothy Mueller;

"I received your certified letter of October 25, 2013. If you are saying that it is against the rules to email the VA
would you please state the rule?

f you are accusing me of "disrespectful behavior" or "disruptive behavior" would you please identify it? Please be
sp_ecific.

f"Wh'y not just expose the medicine trails, recognize the breaks, and send me my medicines like you send other
veterans their medicines?

“Thank you.

/&nfh,on’y OConnell 7637
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Your certified letter of October 25, 2013:
Anthbny OConnell <anthonymineroconnell@gmail.com> Mon, Oct 28, 2013 at 5:18 AM

To: timothy.mueller@med.va.gov

" Dear Dr Mueller:

1"don't understand your certified letter of October 25, 2013:

"Dear Mr. O'Conneli:

It is important that this facility is a safe environment for all patients and staff. Safe health care is
based on mutual respect between provider and patient. We take disrespectful behavior and

- unauthorized use ofinternal communication systems seriously at the Southern Arizona VA
Health Care System, whether towards your provider, other VA staffmembers or fellow patients.
“ ]t was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure

messaging and stafftelephone voice mail. It was also reported to the committee that you are
inappropriately using internal Outlook messaging to address clinical concerns. Outlook is not
secure and will not be used to address clinical topics. This behavior must stop. The committee is

composed ofclinicians and administrative representatives. After reviewing this incident, the

committee has recommended this letter be sent to you. Behavior ofthis nature in the future
could lead to further actions.

- Our goal is to provide high quality health care in a safe and caring environment for you as well

as everyone else. | hope you will heed this warning and manage your behavior appropriately. If
you have any questions, please call Sally Petty, RN, 520-792-1450, extension 6402,
Sincerely,

Timothy I. Mueller, MD"

i
Please identify what you are accusing me of and give me an example. Please be specific. If you are saying that it is against the
.. Jules to-email the VA would you please state the rule?

Can we not lose sight of the immediate issue ? The immediate issue is can my medicine trails be exposed or can my medicine
trails:not be exposed. What is your opinion?

“Thank you

Anthony O'Connell 7637
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Can we expose the medicine trails? There is no other way to see where the
medlcme went. ,

Anthony OConnell <anthonym|neroconnell@gma|I com> ' Mon, Oct 28, 2013 at 5:59 AM
To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,
Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, timothy.mueller@med.va.gov

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

" Please answer the questions.

Why not just send me my medicines like you send other veterans their medicines? Why not expose the medicine
trails, recognize the breaks, and make common sense corrections so we can all move on?

(,1) Please renew my prescription for SIMVASTATIN 80MG TAB (And not with Atorvastatin or any other substitute).

~(2) Why was my BUPROPION HCL 150MG 12HR SA TAB renewed for only 1 fill? | received 1 fill so again there
"*are "0 refills remaining”. What do | have to do to get my prescription for BUPROPION renewed again?

(3) Why did the refill status for my DIGOXIN 0.25 MG TAB, FINASTERIDE 5 MG TAB, METOPROLOL 25 MG

TAB, and TAMSULOSIN 0.4 MG CAP, change from 2 refills remaining on September 16, 2013, to 1 refill
s.remaining on September 17, 2013, when | received none of these medicines on or around these dates? Where did
“crefill 2 for these four medicines go?

; « | do not understand Randi Schmeling's reply in secure message "If you did not receive the medications that
went out then you will need to drive to the main VA and talk to pharmacy since you do not have a phone."

- (4) Why does the Tucson Pharmacist Dr Marjorie Ford remain silent?

f(S)fWhy Cardiology now? Please tell me who made an appointment for me with Cardiology for October 1, 2013,
and for what purpose. | had had a Cardiology visit 64 days before this, on July 30, 2013. Why now?

- (6) Why Cardiology now? On this October 1 visit why did Cardiology enter into my prescription activity for the first
~ time and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was | sent it when | didn't
'jrequest it? | received it on October 22. The VA web site shows | didn't request it. Why now?

'(7) ‘Why Cardiology now? On this October 1 visit why was Dr. Kandala so insistent that | get a ang|ogram’? | have
never been advised to get an angiogram since my open heart surgery in 2003. Dr. Lanada asked me about six or
seven times, and went out of the room to consult with someone, and came back continuing to insist and seeming
exasperated that | didn't agree. Why want to stick something into my heart now? Why now?

';(8) Please tell me why | received a form letter on or around October 10, 2013, saying "Your doctor has requested a
" “Chemical Heart Stress Test (Sestamibi) ...". A stress test has never been mentioned since 2003. Who is the
“~doctor? Why now?

| r‘(ié‘)’i):PIease update the VA records to show that | revoke the Power Of Attorney | gave the VA dated January 30,
2009. Why are my repeated requests for this ignored?

J‘("“I"OI')‘ Do you think the course | have been put on will lead to anything but my death? Do you want to expose the
medlcme trails or not? Do you want to block my access to the VA website that shows the refill status of my

w\‘
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“medicines and make the block appear as my fault?
| do not understand Dr Timothy Mueller's certified letter of October 25, 2013:
"Dear Mr. O'Connell: '
It is important that this facility is a safe environment for all patients and staff, Safe health care is
based on mutual respect between provider and patient. We take disrespectful behavior and -
unauthorized use ofinternal communication systems seriously at the Southern Arizona VA
Health Care System, whether towards your provider, other VA staffmembers or fellow patients.
It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure
messaging and stafftelephone voice mail. It was also reported to the committee that you are
inappropriately using internal Outlook messaging to address clinical concerns. Outlook is not
secure and will not be used to address clinical topics. This behavior must stop. The committee is
composed ofclinicians and administrative representatives. After reviewing this incident, the .
committee has recommended this letter be sent to you. Behavior ofthis nature in the future
could lead to further actions. )
Our goal is to provide high quality health care in a safe and caring environment for you as well
as everyone else. | hope you will heed this warning and manage your behavior appropriately. If

~ you have any questions, please call Sally Petty, RN, 520-792-1450, extension 6402,
Sincerely,

.Timothy I. Mueller, MD"

Please identify what | am being accused of. Please be specific and give me an example. If this is saying that itis
against the rules to email the VA would you please state the rule?

Can we not lose sight of the immediate issue? The immediate issue is can my medicine trails be exposed or can my
medicine trails not be exposed.

Why no{ just send me my medicines like you send other veterans their medicines?
. Thank you.

" Anthony OConnell 7637

Mueller, Timothy I. <Timothy.Mueller@va.gov> Mon, Oct 28, 2013 at 4:.08 PM
To: Anthony OConnell <anthonymineroconnell@gmail.com>, "Pharmacist, Tucson, Dr. Marjorie Ford"
<marjorie.ford@med.va.gov>, "Gardner, Jonathan H., (SES) FACHE" <Jonathan.Gardner@va.gov>, "Schmeling, Randi
I":<Randi.Schmeling@va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>

Ce: Congressman Ron Barber <patty.valera@mail.house.gov>

- Mr. OConnell — this is not a secure means to address your concerns. Since it is not secure, VA staff are not able to use it to
address the issues you raise. Please stop using it. You need to use Secure Messaging through MyHealtheVet for this type of
commuhication, In addition please contact Sally Petty, RN, 520-792- 1450, extension 6402 to address your concerns in a
comprehensive manner,

ikhanks for your working within our constraints. They have been developed to preserve the confidentiality and privacy of the
Veterans that we serve.

" Sincerely,

Timothy Mueller MD

W‘_}/\Ic.‘.lting Chief Mental Health Care Line
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SAVAHCS

601 S 6™ Avenue (4-116A)

ucson, AZ 85723

©520-792-1450 x5525

“~fimothy.mueller@va.gov

From: Anthony OConnell [mailto:anthonymineroconnell@gmail.com]
" "Sent: Monday, October 28, 2013 6:00 AM
To: Pharmacist, Tucson, Dr. Marjorie Ford; Gardner, Jonathan H., (SES) FACHE; Schmeling, Randi I; Cardiologist Dr
- 'Karl Kern; Mueller, Timothy I.
- Cc: Congressman Ron Barber.
‘ Subject: Can we expose the medicine trails? There is no other way to see where the medicine went.

" fadeted text hidden]
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Can we see the medicine trails? There is no other way to see where the medicine
went.

An“thony OConnell <anthonymineroconnell@gmail.com> Tue, Oct 29, 2013 at 5:47 AM
. To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Primary Care Provider ANP

Randi Schmeling <randi.schmeling@med.va.gov>, timothy.mueller@med.va.gov
Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

"“Dear those who control my medicines:

.., Please answer the questions.

hynot just send me my medicines like you send other veterans their medicines?
(1) Please renew my prescription for SIMVASTATIN 80MG TAB (And not with Atorvastatin or any other substitute).

(2) Why was my BUPROPION HCL 150MG 12HR SA TAB renewed for only 1 fill? | received 1 fill so again there
wa;e "0 refills remaining”. What do | have to do to get my prescription for BUPROPION renewed again?

(3) ‘Why did the refill status for my DIGOXIN 0.25 MG TAB, FINASTERIDE 5 MG TAB, METOPROLOL 25 MG

ATAB, and TAMSULOSIN 0.4 MG CAP, change from 2 refills remaining on September 16, 2013, to 1 refill
Tiremaining on September 17, 2013, when | received none of these medicines on or around these dates? Where did

<ipefill: 2 for these four medicines go?

‘I do not understand Randi Schmeling's October 24, 2013, secure message:
"If you did not receive the medications that went out then you will need to drive to the main VA and talk to

pharmacy since you do not have a phone."
(4) Why does the Tucson Pharmacist Dr Marjorie Ford remain silent?

“ \2(5) Why Cardiology now? Please tell me who made an appointment for me with Cardiology for October 1, 2013,
and for what purpose. | had had a Cardiology visit 64 days before this, on July 30, 2013. On this October 1 visit
- why did Cardiology enter into my prescription activity for the first time and prescribe Atorvastatin in place of

vastatin for me against my wishes?
y was Cardiology so insistent that | get an angiogram? | have never been advised to get an angiogram since

Ay open heart surgery in 2003. Dr. Lanada asked me about six or seven times to get an angiogram, and went out
of the room to apparently consult with someone, and came back continuing to insist that | get an angiogram. He
seemed exasperated that | didn't agree. Why want to stick something into my heart now?

PRI

) ~:‘(6) Please update the VA records to show that | revoke the Power Of Attorney | gave the VA dated January 30,
\ "2009

.»‘(7) | do not understand Dr Timothy Mueller's certified letter of October 25, 2013:

"Dear Mr. O'Connell:
It is important that this facility is a safe environment for all patients and staff. Safe health care is based on

“-mutual respect between provider and patient. We take disrespectful behavior and unauthorized use ofinternal
communication systems seriously at the Southern Arizona VA Health Care System, whether towards your

provider, other VA staffmembers or fellow patients.
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It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure messaging
and stafftelephone voice mail. It was also reported to the committee that you are inappropriately using
-internal Outlook messaging to address clinical concerns. Outlook is not secure and will not be used to
address clinical topics. This behavior must stop. The committee is composed ofclinicians and administrative
representatives. After reviewing this incident, the committee has recommended this letter be sent to you.
Behavior ofthis nature in the future could lead to further actions.

Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402.

Sincerely,

Timothy 1. Mueller, MD"

Comment; Please identify what | am being accused of and the evidence for it. Please be
specific. If this is saying that it is against the rules to email the VA would you please state the rule?
Can we not lose sight of the immediate issue? The immediate issue is can we see the medicine
trails? There is no other way to see where the medicine went.

{8)'1 do not understand Dr Timothy Mueller's email of October 28, 2013:

Mr. OConnell — this [email] is not a secure means to address your concerns. Since it is not secure, VA staff
are not able to use it to address the issues you raise. Please stop using it. You need to use Secure
Messaging through MyHealtheVet for this type of communication. In addition please contact Sally Petty, RN,
at 520 792-1450 to address your concerns in a comprehensive manner.

Thanks for your working within our constraints. They have been developed to preserve the confidentiality
and privacy of the Veterans that we serve.

Sincerely,

Timothy Mueller MD
Comment: Please identify what | am being accused of and the evidence for it. Please be
specific. Please give me a "Yes" or a "No" if it is against the rules to email the VA.
I don't understand why those who control my medicine not seeing the medicine trails for over six
months now, becomes, for my benefit, my concerns that should be confidential and private.

Common sense suggests that the path | have been put on will result in my death. | live at the poverty line and
can't afford to buy the medicines. Why not just send me my medicines like you send other veterans their
medicines?

Thank you.

Anthony OConnell 7637
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Can we see the medicine trails? There is no other way to see where the medicine
went.

Anthony OConnell <anthonymineroconnell@gmail.com> Wed, Oct 30, 2013 at 2:47 AM
To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,
Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, VA Chief of CBOCs Sally Jo Petty <sally.petty@med.va.gov>
Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

Dear those who control my medicines:
-(,;F’Iease answer the questions.
Why not just send me my medicines like you send other veterans their medicines?

(1) Please renew my prescription for SIMVASTATIN 80MG TAB (And not with Atorvastatin or any other substitute).

Bk

¥¥(2) Why was my BUPROPION HCL 150MG 12HR SA TAB renewed for only 1 fill? | received 1 fill so again there
are "0 refills remaining”. What do | have to do to get my prescription for BUPROPION renewed again?

243y Why did the refill status for my DIGOXIN 0.25 MG TAB, FINASTERIDE 5 MG TAB, METOPROLOL 25 MG
oTAB, and TAMSULOSIN 0.4 MG CAP, change from 2 refills remaining on September 16, 2013, to 1 refill
<yemaining on September 17, 2013, when | received none of these medicines on or around these dates? Where did
Cuefill 2 for these four medicines go?

[ do not understand Randi Schmeling's October 24, 2013, secure message:
"If you did not receive the medications that went out then you will need to drive to the main VA and talk to
pharmacy since you do not have a phone."

*{4) Why does the Tucson Pharmacist Dr Marjorie Ford remain silent?

(5) Why Cardiology now? Please tell me who made an appointment for me with Cardiology for October 1, 2013,
and for what purpose. | had had a Cardiology visit 64 days before this, on July 30, 2013. On this October 1 visit
. -why did Cardiology enter into my prescription activity for the first time and prescribe Atorvastatin in place of
/ ~ Simvastatin for me against my wishes?

“YWhy was Cardiology so insistent that | get an angiogram? | have never been advised to get an angiogram since
fiy open heart surgery in 2003. Dr. Lanada asked me about six or seven times to get an angiogram, and went out
of the room to apparently consult with someone, and came back continuing to insist that | get an angiogram. He

.seemed exasperated that | didn't agree. Why want to stick something into my heart now?

| (8) Please update the VA records to show that | revoke the Power Of Attorney | gave the VA dated January 30,
1:2009.

. .{7) 1 do not understand Dr Timothy Mueller's certified letter of October 25, 2013:

"Dear Mr. O'Connell;
It is important that this facility is a safe environment for all patients and staff. Safe health care is based on

* mutual respect between provider and patient. We take disrespectful behavior and unauthorized use ofinternal
communication systems seriously at the Southern Arizona VA Health Care System, whether towards your
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provider, other VA staffmembers or fellow patients.

It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure messaging
and stafftelephone voice mail. It was also reported to the committee that you are inappropriately using
internal Outlook messaging to address clinical concerns. Outlook is not secure and will not be used to
address clinical topics. This behavior must stop. The committee is composed ofclinicians and administrative
representatives. After reviewing this incident, the committee has recommended this letter be sent to you.
Behavior ofthis nature in the future could lead to further actions.

Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this warning and manage your behavior appropriately. if you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402.

; Sincerely,

S Timothy 1. Mueller, MD"

Comments:

Please identify what | am being accused of and the evidence for it. Please be specific.

If this is saying that it is against the rules to email the VA would you please state the rule?
Can we not lose sight of the immediate issue? The immediate issue is can we see the medicine
trails? There is no other way to see where the medicine went.

(8) | do not understand Dr Timothy Mueller's email of October 28, 2013:

Mr. OConnell - this [email] is not a secure means to address your concerns. Since it is not secure, VA staff
are not able to use it to address the issues you raise. Please stop using it. You need to use Secure
Messaging through MyHealtheVet for this type of communication. In addition please contact Sally Petty, RN,
at 520 792-1450 to address your concerns in a comprehensive manner.

Thanks for your working within our constraints. They have been developed to preserve the confidentiality
and privacy of the Veterans that we serve.

Sincerely, Timothy Mueller MD

Comments:

Please identify what | am being accused of and the evidence for it. Please be specific.

Is it against the rules to email the VA? Please give me a "Yes" or a "No"

| don't understand why those who control my medicine not seeing the medicine trails, becomes, for
my benefit, my concerns that should be confidential and private.
Can we not lose sight of the immediate issue? The immediate issue is can we see the medicine
trails? There is no other way to see where the medicine went.

'E)émmon sense suggests that the path | have been put on will result in my death. I live at the poverty line and
can't afford to buy the medicines. Why not just send me my medicines like you send other veterans their
" medicines?

Thank you.

.‘Anthonyﬁ OConnell 7637
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-Can we see the medicine trails? There is no other way to see where the medicine
went

Anthony OConnell <anthonymineroconnell@gmail.com> Thu, Oct 31, 2013 at 6:57 AM
Te: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner

<Jonathan gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,
Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, VA Chief of CBOCs Sally Jo Petty <sally.petty@med.va.gov>
Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

" 'Dear those who control my medicines:
"'vf?lease answer the questions.
Why not just send me my medicines like you send other veterans their medicines?
. (:.1A) Please renew my prescription for SIMVASTATIN 80MG TAB (And not with Atorvastatin or any other substitute).

Tl
E R
sﬁ

‘2)‘\(\/h':y‘ was my BUPROPION HCL 150MG 12HR SA TAB renewed for only 1 fill? | received 1 fill so again there
ware "0 refills remaining”. What do | have to do to get my prescription for BUPROPION renewed again?

(3) ‘Why did the refill status for my DIGOXIN 0.25 MG TAB, FINASTERIDE 5 MG TAB, METOPROLOL 25 MG
“’TAB and TAMSULOSIN 0.4 MG CAP, change from 2 refills remaining on September 16, 2013, to 1 refill

Iaermaining on September 17, 2013, when | received none of these medicines on or around these dates? Where did
eﬂll 2 for these four medicines go?

| do not understand Randi Schmeling's October 24, 2013, secure message:
"If you did not receive the medications that went out then you will need to drive to the main VA and talk to

I

¢ pharmacy since you do not have a phone."

(4) Why does the Tucson Pharmacist Dr Marjorie Ford remain silent?

) Why Cardiology now? Please tell me who made an appointment for me with Cardiology for October 1, 2013,
‘and for what purpose. | had had a Cardiology visit 64 days before this, on July 30, 2013. On this October 1 visit
why did Cardiology enter into my prescription activity for the first ime and prescribe Atorvastatin in place of

¢ Simvastatin for me against my wishes?

“Why was Cardiology so insistent that | get an angiogram? | have never been advised to get an angiogram since
““my open heart surgery in 2003. Dr. Lanada asked me about six or seven times to get an angiogram, and went out
of the room to apparently consult with someone, and came back continuing to insist that | get an angiogram. He

Séemed exasperated that | didn't agree. Why want to stick something into my heart now?

5(6) Please update the VA records to show that | revoke the Power Of Attorney | gave the VA dated January 30,
-52009

5»:(7) | do not understand Dr Timothy Mueller's certified letter of October 25, 2013:

"Dear Mr. O'Connell:

It is important that this facility is a safe environment for all patients and staff. Safe health care is based on

mutual respect between provider and patient. We take disrespectful behavior and unauthorized use ofinternal

communication systems seriously at the Southern Arizona VA Health Care System, whether towards your
~.provider, other VA staffmembers or fellow patients.
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It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure messaging
and stafftelephone voice mail. It was also reported to the committee that you are inappropriately using
internal Outlook messaging to address clinical concerns. Outlook is not secure and will not be used to
address clinical topics. This behavior must stop. The committee is composed ofclinicians and administrative
representatives. After reviewing this incident, the committee has recommended this letter be sent to you.
Behavior ofthis nature in the future could lead to further actions.

Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402.

Sincerely,

Timothy I. Mueller, MD"

.Comments:

Please identify what | am being accused of and the evidence for it. Please be specific.

If this is saying that it is against the rules to email the VA would you please state the rule?
Can we not lose sight of the immediate issue? The immediate issue is can we see the medicine
trails? There is no other way to see where the medicine went.

- {8) | do not understand Dr Timothy Mueller's email of October 28, 2013:

Mr. OConnell — this [email] is not a secure means to address your concerns. Since it is not secure, VA staff
are not able to use it to address the issues you raise. Please stop using it. You need to use Secure
Messaging through MyHealtheVet for this type of communication. In addition please contact Sally Petty, RN,
at 520 792-1450 to address your concerns in a comprehensive manner.

Thanks for your working within our constraints. They have been developed to preserve the confidentiality
and privacy of the Veterans that we serve.

Sincerely, Timothy Mueller MD

Comments:

Please identify what | am being accused of and the evidence for it. Please be specific.

Is it against the rules to email the VA? Please give me a "Yes" or a "No"

| don't understand why those who control my medicine not seeing the medicine trails, becomes, for
my benefit, my concerns that should be confidential and private.

Can we not lose sight of the immediate issue? The immediate issue is can we see the medicine
trails? There is no other way to see where the medicine went.

ST . . . .
Common sense suggests that the path | have been put on will result in my death. | live at the poverty line and
can't afford to buy the medicines. Why not just send me my medicines like you send other veterans their
medicines?

Thank you.

Anthony OConnell 7637
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Can we expose the medicine trails? There is no other way to see where the
medicine went.

Anthony OConnell <anthonymineroconnell@gmail.com> Fri, Nov 1, 2013 at 1:23 PM
To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,
Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, VA Chief of CBOCs Sally Jo Petty <sally.petty@med.va.gov>
Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

- “‘f)'ear those who control my medicines:
RPlease answer the questions.
lWhy not just send me my medicines like you send other veterans their medicines?
(‘1) Please renew my prescription for SIMVASTATIN 80MG TAB (And not with Atorvastatin or any other substitute).

(2)Why was my BUPROPION HCL 150MG 12HR SA TAB renewed for only 1 fill? | received 1 fill so again there
7 are "0 refills remaining”. What do | have to do to get my prescription for BUPROPION renewed again?

(3) Why did the refill status for my DIGOXIN 0.25 MG TAB, FINASTERIDE 5 MG TAB, METOPROLOL 25 MG
«TAB, and TAMSULOSIN 0.4 MG CAP, change from 2 refills remaining on September 16, 2013, to 1 refill
v-femaining on September 17, 2013, when | received none of these medicines on or around these dates? Where did
irefill 2 for these four medicines go?

| do not understand Randi Schmeling's October 24, 2013, secure message:
: "If you did not receive the medications that went out then you will need to drive to the main VA and talk to
«/.+  pharmacy since you do not have a phone."

(Zi)'Why does the Tucson Pharmacist Dr Marjorie Ford remain silent?

‘(5) Why Cardiology now? Please tell me who made an appointment for me with Cardiology for October 1, 2013,
and for what purpose. | had had a Cardiology visit 64 days before this, on July 30, 2013. On this October 1 visit
why did Cardiology enter into my prescription activity for the first time and prescribe Atorvastatin in place of

;- Simvastatin for me against my wishes?

~ Why was Cardiology so insistent that | get an angiogram? | have never been advised to get an angiogram since

““#y open heart surgery in 2003. Dr. Lanada asked me about six or seven times to get an angiogram, and went out
of the room to apparently consult with someone, and came back continuing to insist that | get an angiogram. He
seemed exasperated that | didn't agree. Why want to stick something into my heart now?

--{B) Please update the VA records to show that | revoke the Power Of Attorney | gave the VA dated January 30,
2009,

.. (7) 1 do not understand Dr Timothy Mueller's certified letter of October 25, 2013:

"Dear Mr, O'Connell:
, It is important that this facility is a safe environment for all patients and staff. Safe health care is based on
¢+ mutual respect between provider and patient. We take disrespectful behavior and unauthorized use ofinternal
communication systems seriously at the Southern Arizona VA Health Care System, whether towards your
provider, other VA staffmembers or fellow patients.
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It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure messaging
and stafftelephone voice mail. It was also reported to the committee that you are inappropriately using
internal Outlook messaging to address clinical concerns. Outlook is not secure and will not be used to
address clinical topics. This behavior must stop. The committee is composed ofclinicians and administrative
representatives. After reviewing this incident, the committee has recommended this letter be sent to you.
Behavior ofthis nature in the future could lead to further actions.
Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
. else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
e please call Sally Petty, RN, 520-792-1450, extension 6402.
Sincerely,
Timothy I. Mueller, MD"

Comments:

Please identify what | am being accused of and the evidence for it. Please be specific.

If this is saying that it is against the rules to email the VA would you please state the rule?
Can we not lose sight of the immediate issue? The immediate issue is can we see the medicine
trails? There is no other way to see where the medicine went.

(8) | do not understand Dr Timothy Mueller's email of October 28, 2013:

Mr. OConnell — this [emall] is not a secure means to address your concerns. Since it is not secure, VA staff
are not able to use it to address the issues you raise. Please stop using it. You need to use Secure
Messaging through MyHealtheVet for this type of communication. In addition please contact Sally Petty, RN,
at 520 792-1450 to address your concerns in a comprehensive manner.

Thanks for your working within our constraints. They have been developed to preserve the confidentiality
and privacy of the Veterans that we serve.

Sincerely, Timothy Mueller MD

Comments:

Please identify what | am being accused of and the evidence for it. Please be specific.

Is it against the rules to email the VA? Please give me a "Yes" or a "No"

| don't understand why those who controf my medicine not seeing the medicine trails, becomes, for
my benefit, my concerns that should be confidential and private.

Can we not lose sight of the immediate issue? The immediate issue is can we see the medicine
trails? There is no other way to see where the medicine went.

Common sense suggests that the path | have been put on will result in my death. | live at the poverty line and
can't afford to buy the medicines. Why not just send me my medicines like you send other veterans their
medicines?

Thank you.

Anthony OConnell 7637

Mail Delivery System <MAILER-DAEMON@gwwmta1l.va.gov> Fri, Nov 1, 2013 at 1:23 PM
To: anthonymineroconnell@gmail.com

The following message to <marjorie.ford@med.va.gov> was undeliverable,
The reason for the problem:
5.1.0 - Unknown address error 550-'5.1.1 User unknown'

Final-Recipient: rfc822;marjorie. ford@med.va.gov

Action: failed

Status: 5.0.0 (permanent failure)

Remote-MTA: dns; [10.232.120.13]

Diagnostic-Code: smtp; 5.1.0 - Unknown address error 550-'5.1.1 User unknown' (delivery attempts: 0)
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P Forwarded message ----------

From: Anthony OConnell <anthonymineroconnell@gmail.com>

To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,
Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, VA Chief of CBOCs Sally Jo Petty
<sally.petty@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

«Date: Fri, 1 Nov 2013 13:23:17 -0700

Subject: Can we expose the medicine trails? There is no other way to see where the medicine went.

? noname
, 0K
Mail Delivery System <MAILER-DAEMON@gwwmta1.va.gov> Fri, Nov 1, 2013 at 1:23 PM

Ta: anthonymineroconnell@gmail.com

The following message to <sally.petty@med.va.gov> was undeliverable.
{Quoted text hidden)

Fi\\n{al-Recipient: rfc822;sally . petty@med.va.gov
Action: failed

Status: 5.0.0 (permanent failure)
Remote-MTA: dns; [10.232.120.13]

't)"ié”gnostic-Code: smtp; 5.1.0 - Unknown address error 550-'5.1.1 User unknown' (delivery attempts: 0)

---------- Forwarded message ----------

. .From: Anthony OConnell <anthonymineroconnell@gmail.com>
-To:"Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner

‘<jonathan.gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,
Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, VA Chief of CBOCs Sally Jo Petty

21..{;»salIy.?petty@med.va.gov>

i <Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

Date: Fri, 1 Nov 2013 13:23:17 -0700
§ubject: Can we expose the medicine trails? There is no other way to see where the medicine went.

;

>
N
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singroconnesii@omalleom

Can we follow the medicine trails? There is no other way to see where the
medicine went.

Anthony OConnell <anthonymineroconnell@gmail.com> Sat, Nov 2, 2013 at 12:57 PM
To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
-<jonathan.gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,
* Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, VA Chief of CBOCs Sally Jo Petty <sally.petty@med.va.gov>
Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

"’bear those who control my medicines:
: _F”-”Iease answer the questions.
Why not just send me my medicines like you send other veterans their medicines?

~ (1) Please renew my prescription for SIMVASTATIN 80MG TAB (And not with Atorvastatin or any other substitute).

PR

(2) Why was my BUPROPION HCL 150MG 12HR SA TAB renewed for only 1 fill? | received 1 fill so again there
{7Bre M0 refills remaining”. What do | have to do to get my prescription for BUPROPION renewed again?

(3) Why did the refill status for my DIGOXIN 0.25 MG TAB, FINASTERIDE 5 MG TAB, METOPROLOL 25 MG

2 TAB;.and TAMSULOSIN 0.4 MG CAP, change from 2 refills remaining on September 16, 2013, to 1 refill
T.remaining on September 17, 2013, when | received none of these medicines on or around these dates? Where did
.refiff: 2- for these four medicines go?

| do not understand Randi Schmeling's October 24, 2013, secure message:
B "If you did not receive the medications that went out then you will need to drive to the main VA and talk to
~ .- pharmacy since you do not have a phone."

(4Y Why does the Tucson Pharmacist Dr Marjorie Ford remain silent?

(5) ' Why Cardiology now? Please tell me who made an appointment for me with Cardiology for October 1, 2013,

and for what purpose. | had had a Cardiology visit 64 days before this, on July 30, 2013. On this October 1 visit

why did Cardiology enter into my prescription activity for the first time and prescribe Atorvastatin in place of

- Simvastatin for me against my wishes?

" Why was Cardiology so insistent that | get an angiogram? | have never been advised to get an angiogram since

-y open heart surgery in 2003. Dr. Lanada asked me about six or seven times to get an angiogram, and went out
of the room to apparently consult with someone, and came back continuing to insist that | get an angiogram. He
seemed exasperated that | didn't agree. Why want to stick something into my heart now?

. {B) Please update the VA records to show that | revoke the Power Of Attorney | gave the VA dated January 30,

-,72009. -

2 (7) | do not understand Dr Timothy Mueller's certified letter of October 25, 2013:

"Dear Mr. O'Connell:
o It is important that this facility is a safe environment for all patients and staff. Safe health care is based on
“i mutual respect between provider and patient. We take disrespectful behavior and unauthorized use ofinternal
; communication systems seriously at the Southern Arizona VA Health Care System, whether towards your
provider, other VA staffmembers or fellow patients.
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It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure messaging
: and stafftelephone voice mail. It was also reported to the committee that you are inappropriately using
.+w, .. internal Qutlook messaging to address clinical concerns. Outlook is not secure and will not be used to

‘ address clinical topics. This behavior must stop. The committee is composed ofclinicians and administrative

representatives. After reviewing this incident, the committee has recommended this letter be sent to you.

. Behavior ofthis nature in the future could lead to further actions.
Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
o else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
- -please call Sally Petty, RN, 520-792-1450, extension 6402.
.. Sincerely,
 Timothy |. Mueller, MD"

Comments:

Please identify what | am being accused of and the evidence for it. Please be specific.

If this is saying that it is against the rules to email the VA would you please state the rule?
Can we not lose sight of the immediate issue? The immediate issue is can we see the medicine
trails? There is no other way to see where the medicine went.

8) I do not understand Dr Timothy Mueller's email of October 28, 2013:

Mr. OConnell — this [emalil] is not a secure means to address your concerns. Since it is not secure, VA staff
are not able to use it to address the issues you raise. Please stop using it. You need to use Secure
Messaging through MyHealtheVet for this type of communication. In addition please contact Sally Petty, RN,
at 520 792-1450 to address your concerns in a comprehensive manner.
Thanks for your working within our constraints. They have been developed to preserve the confidentiality
and privacy of the Veterans that we serve.

~ Sincerely, Timothy Mueller MD

Comments:

Please identify what | am being accused of and the evidence for it. Please be specific.

Is it against the rules to email the VA? Please give me a "Yes" or a "No"

| don't understand why those who control my medicine not seeing the medicine trails, becomes, for
S my benefit, my concerns that should be confidential and private.

b Can we not lose sight of the immediate issue? The immediate issue is can we see the medicine
o trails? There is no other way to see where the medicine went.

’
C

- leOmrhbn sense suggests that the path | have been put on will result in my death. 1 live at the poverty line and
can't afford to buy the medicines. Why not just send me my medicines like you send other veterans their

~ medicines?

' ","I"hank you.

:":/‘-\hthony OConnell 7637
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Please follow the medicine trails. There is no other way to see where the
medicine went.

Anthony OConnell <anthonymineroconnell@gmail.com> Mon, Nov 4, 2013 at 7:29 AM
To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,
Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, VA Chief of CBOCs Sally Jo Petty <sally.petty@med.va.gov>
Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

. Dear those who control my medicines:

Why not just send me my medicines like you send other veterans their medicines?

(1) Please renew my prescription for SIMVASTATIN 80MG TAB (And not with Atorvastatin or any other substitute).

(2)Why was my BUPROPION HCL 150MG 12HR SA TAB renewed for only 1 fill? | received 1 fill so again there
ivare "0 refills remaining”. What do | have to do to get my prescription for BUPROPION renewed again?

5i(3) -Why did the refill status for my DIGOXIN 0.25 MG TAB, FINASTERIDE 5 MG TAB, METOPROLOL 25 MG
~JTAB, and TAMSULOSIN 0.4 MG CAP, change from 2 refills remaining on September 16, 2013, to 1 refill
<iremaining on September 17, 2013, when | received none of these medicines on or around these dates? Where did
urefill 2 for these four medicines go? | do not understand my provider's secure message:
L
"I refilled your meds but with just one refill as | will be retiring November 27. When you are on your last refill,
you will need to make an appointment with your new provider.
if you did not receive the medications that went out then you will need to drive to the main VA and talk to
pharmacy since you do not have a phone."
(Provider Randi Schmeling to Anthony OConnell, October 24, 2013)

(4) Why does the Tucson Pharmacist Dr Marjorie Ford remain silent?

[

¢ (5Y Why Cardiology now? Please tell me who made an appointment for me with Cardiology for October 1, 2013,
and for what purpose. | had had a Cardiology visit 64 days before this, on July 30, 2013. On this October 1 visit
why did Cardiology enter into my prescription activity for the first time and prescribe Atorvastatin in place of

-~ Simvastatin for me against my wishes?

{"Why was Cardiology so insistent that | get an angiogram? | have never been advised to get an angiogram since
“my‘open heart surgery in 2003. Dr. Lanada asked me about six or seven times to get an angiogram, and went out

- Bf:the room to apparently consult with someone, and came back continuing to insist that | get an angiogram. He

- seemed exasperated that | didn't agree. Why want to stick something into my heart now?

(6) Please update the VA records to show that | revoke the Power Of Attorney | gave the VA dated January 30,
2009. | do not understand how following the instructions would ever get my Power of Attorney For Health Care and
Living Will out of the system:

https:/’/mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=142238491f04f2a5 Page 1 of 3
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"For the last time-social work has addressed the advance directive issue. | do not have a copy-you can go
to the Release of information Office at the main VA and they may have access to it."
(Provider Randi Schmeling to Anthony OConnell, May 7, 2013)

"I went to release of information at the Tucson VA today to get my living will. They told me | had to make an
appointment with the social worker in Green Valley to get my living will out of the system. If that is
agreeable with you, just tell me when | can see you. If you have any questions please contact Rosemary
Hernandez at Release of Information.”

(Anthony OConnell to social worker Donna Dunklin LCSW, May 13, 2013)

"l am sorry, but you have received incorrect information at the Tucson VA. | spoke directly with the Director
of Medical Records who told me that they do not keep any hard copy records at all. They scan everything
that they receive and put it in your electronic record. They destroy all hard copies after 90 days. | repeat

there is no living will in your electronic chart here at SAVAHCS, which indicates that they never received a
paper copy of a Living Will for you, If you are concerned about Prescott having your Living Will in their chart,
you need to contact them."

(Social worker Donna Dunklin LCSW to Anthony OConnell, May 16, 2013)

"Mr. OConnell also contacted his provider several times asking that his living will be returned to him. He was
advised each time to contact the Release of Information (ROI) office located at the main VA hospital to
obtain his living will, as it is not available at the clinic"

(Director Jonathan Gardner to Senator John McCain, July 12, 2013)

"To change your living will, make an appointment with the social worker to get a new one with your current
wishes on file."
(Provider Randi Schmeling to Anthony OConnell, October 24, 2013)

(7) 1 do not understand Dr Timothy Mueller's certified letter of October 25, 2013:

"Dear Mr. O'Connell:

it is important that this facility is a safe environment for all patients and staff. Safe health care is based on
mutual respect between provider and patient. We take disrespectful behavior and unauthorized use ofinternal
communication systems setiously at the Southern Arizona VA Health Care System, whether towards your
provider, other VA staffmembers or fellow patients.

It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure messaging
and stafftelephone voice mail. It was also reported to the committee that you are inappropriately using
internal Qutlook messaging to address clinical concerns. Outlook is not secure and will not be used to
address clinical topics. This behavior must stop. The committee is composed ofclinicians and administrative
representatives. After reviewing this incident, the committee has recommended this letter be sent to you.
Behavior ofthis nature in the future could lead to further actions.

Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402,

Sincerely,

-Timothy 1. Mueller, MD"

Comment:

Please identify what | am being accused of and the evidence for it. Please be specific.

if this is saying that it is against the rules to email the VA would you please state the rule?
Can we not lose sight of the immediate issue? The immediate issue is can we see the medicine
trails? There is no other way to see where the medicine went.

(8) | do not understand Dr Timothy Mueller's email of October 28, 2013:

Mr. OConnell — this [emaijl] is not a secure means to address your concerns. Since it is not secure, VA staff

https://mail.google.com/mail /?ui=2&ik=7b22e01e84&view=pt&search=sent&th=142238491f04f2a5 Page 2 of 3


anthonyoconnell
Rectangle


Gma'il - Please follow the medicine trails. There is no other way to see where the medicine went. ) 11/4/13 7:29 AM

are not able to use it to address the issues you raise. Please stop using it. You need to use Secure
Messaging through MyHealtheVet for this type of communication. In addition please contact Sally Petty, RN,
at 520 792-1450 to address your concerns in a comprehensive manner.

Thanks for your working within our constraints. They have been developed to preserve the confidentiality
and privacy of the Veterans that we serve.

Sincerely, Timothy Mueller MD

A ’ Comment:
Please identify what | am being accused of and the evidence for it. Please be specific.
Is it against the rules to email the VA? Please give me a "Yes" or a "No"
. | don't understand why those who control my medicine not seeing the medicine trails, becomes, for
STHET my benefit, my concerns that should be confidential and private.
Can we not lose sight of the immediate issue? The immediate issue is can we see the medicine
trails? There is no other way to see where the medicine went.

‘Common sense suggests that the path | have been put on will result in my death. | live at the poverty line and
can't afford to buy the medicines. Why not just send me my medicines like you send other veterans their
-medicines?

Thank you.

Anthony OConnell 7637
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Can we follow the medicine trails? There is no other way to see where the
medicine went.

Anthony OConnell <anthonymineroconnell@gmail.com> Tue, Nov 5, 2013 at 8:28 AM
To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,
Cardiologist Dr Karl Kern <kernk@emait.arizona.edu>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

‘Dear those who control my medicines:

Why not just send me my medicines like you send other veterans their medicines?
(1) Please renew my prescription for SIMVASTATIN 80MG TAB (And not with Atorvastatin or any other substitute).

5(2)Why was my BUPROPION HCL 150MG 12HR SA TAB renewed for only 1 fill? | received 1 fill so again there
i¥ate 0 refills remaining”. What do | have to do to get my prescription for BUPROPION renewed again?

A48)- Why did the refill status for my DIGOXIN 0.25 MG TAB, FINASTERIDE 5 MG TAB, METOPROLOL 25 MG

T TAB, and TAMSULOSIN 0.4 MG CAP, change from 2 refills remaining on September 16, 2013, to 1 refill

- remaining on September 17, 2013, when | received none of these medicines on or around these dates? Where did
s1efill 2 for these four medicines go? | do not understand my provider's secure message:

"| refilled your meds but with just one refill as | will be retiring November 27. When you are on your last refill,
you will need to make an appointment with your new provider.

If you did not receive the medications that went out then you will need to drive to the main VA and talk to
pharmacy since you do not have a phone."

(Provider Randi Schmeling to Anthony OConnell, October 24, 2013)

(4) Why does the Tucson Pharmacist Dr Marjorie Ford remain silent?

15y What were Congressman Barber and Senator McCain told to have them not have the medicine trails exposed?
There is no other way to see where the medicine went.

“(6) Why Cardiology now? Please tell me who made an appointment for me with Cardiology for October 1, 2013,
:and for what purpose. | had had a Cardiology visit 64 days before this, on July 30, 2013. On this October 1 visit

. Why did Cardiology enter into my prescription activity for the first time and prescribe Atorvastatin in place of

" Simvastatin for me against my wishes?
Why was Cardiology so insistent that | get an angiogram? | have never been advised to get an angiogram since
my open heart surgery in 2003. Dr. Lanada asked me about six or seven times to get an angiogram, and went out
of the room to apparently consult with someone, and came back continuing to insist that | get an angiogram. He
seemed exasperated that | didn't agree. Why want to stick something into my heart now?
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7) Please update the VA records to show that | revoke the Power Of Attorney For Health Care and Living Will that
| 'gave the VA dated January 30, 2009. | do not understand how my following the required instructions does not
work or how that is made to appear as my fault:

"For the last time-social work has addressed the advance directive issue. | do not have a copy-you can go
to the Release of information Office at the main VA and they may have access to it."
(Provider Randi Schmeling to Anthony OConnell, May 7, 2013)

"I went to release of information at the Tucson VA today to get my living will. They told me | had to make an
appointment with the social worker in Green Valley to get my living will out of the system. If that is
agreeable with you, just tell me when | can see you. If you have any questions please contact Rosemary
~ Hernandez at Release of Information." ‘
. (Anthony OConnell to social worker Donna Dunklin LCSW, May 13, 2013)

"l am sorry, but you have received incorrect information at the Tucson VA. | spoke directly with the Director
of Medical Records who told me that they do not keep any hard copy records at all. They scan everything
that they receive and put it in your electronic record. They destroy all hard copies after 90 days. | repeat
there is no living will in your electronic chart here at SAVAHCS, which indicates that they never received a
paper copy of a Living Will for you, If you are concerned about Prescott having your Living Will in their chart,
you need to contact them."

(Social worker Donna Dunklin LCSW to Anthony OConnell, May 16, 2013)

"Mr. OConnell also contacted his provider several times asking that his living will be returned to him. He was
advised each time to contact the Release of Information (ROI) office located at the main VA hospital to
obtain his living will, as it is not available at the clinic"

(Director Jonathan Gardner to Senator John McCain, July 12, 2013)

“To change your living will, make an appointment with the social worker to get a new one with your current
wishes on file."
(Provider Randi Schmeling to Anthony OConnell, October 24, 2013)

(8) t do not understand Dr Timothy Mueller's certified letter of October 25, 2013:

"Dear Mr. O'Connell:

It is important that this facility is a safe environment for all patients and staff. Safe health care is based on
mutual respect between provider and patient. We take disrespectful behavior and unauthorized use ofinternal
communication systems seriously at the Southern Arizona VA Health Care System, whether towards your
provider, other VA staffmembers or fellow patients.

It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure messaging
and stafftelephone voice mail. It was also reported to the committee that you are inappropriately using
internal Outlook messaging to address clinical concerns. Outlook is not secure and will not be used to
address clinical topics. This behavior must stop. The committee is composed ofclinicians and administrative
representatives. After reviewing this incident, the committee has recommended this letter be sent to you.
Behavior ofthis nature in the future could lead to further actions.

-Qur goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402.

Sincerely,

Timothy |. Mueller, MD"

Comment:

Please identify what | am being accused of and the evidence for it. Please be specific.

If this is saying that it is against the rules to email the VA would you please state the rule?
Can we not lose sight of the immediate issue? The immediate issue is can we see the medicine
trails? There is no other way to see where the medicine went.
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‘(‘Q) | do not understand Dr Timothy Mueller's email of October 28, 2013:
Mr. OConnell — this [email] is not a secure means to address your concerns. Since it is not secure, VA staff
are not able to use it to address the issues you raise. Please stop using it. You need to use Secure
Messaging through MyHealtheVet for this type of communication. In addition please contact Sally Petty, RN,
at 520 792-1450 to address your concerns in a comprehensive manner.

, Thanks for your working within our constraints. They have been developed to preserve the confidentiality
(. and privacy of the Veterans that we serve,
Sincerely, Timothy Mueller MD

Comment:

Please identify what | am being accused of and the evidence for it. Please be specific.

Is it against the rules to email the VA? Please give me a "Yes" or a "No"

| don't understand why those who control my medicine not seeing the medicine trails, becomes, for
my benefit, my concerns that should be confidential and private.

Can we not lose sight of the immediate issue? The immediate issue is can we see the medicine
trails? There is no other way to see where the medicine went.

(.
Common sense suggests that the path | have been put on will result in my death. | live at the poverty line and

. .can't afford to buy the medicines. Why not just send me my medicines like you send other veterans their
“medicines?

""I'Thk‘ank you.

.- Anthony OConnell 7637

httpéj.‘;‘/,x/mail.google.com/maiI/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=14228e0bf3 101e20 Page 3 of 3



‘Gmail - Can we follow the medicine trails? There is no other way to see where the medicine went. 11/6/13 5:45 AM

Can we follow the medicine trails? There is no other way to see where the
medicine went.

Anthony OConnell <anthonymineroconnell@gmail.com> Wed, Nov 6, 2013 at 5:45 AM
To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,
Cardiologist Dr Karl Kern <kernk@email.arizona.edu>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

" Dear those who control my medicines:

Why not just send me my medicines like you send other veterans their medicines?
(1) Please renew my prescription for SIMVASTATIN 80MG TAB (And not with Atorvastatin or any other substitute).

{“’(T‘é)ﬁww was my BUPROPION HCL 150MG 12HR SA TAB renewed for only 1 fill? | received 1 fill so again there
“svare "0 refills remaining”. What do | have to do to get my prescription for BUPROPION renewed again?

- (3). Why did the refill status for my DIGOXIN 0.25 MG TAB, FINASTERIDE 5 MG TAB, METOPROLOL 25 MG
. TAB, and TAMSULOSIN 0.4 MG CAP, change from 2 refills remaining on September 16, 2013, to 1 refill
<remaining on September 17, 2013, when | received none of these medicines on or around these dates? Where did
i~ refill 2 for these four medicines go? I do not understand my provider's secure message:
"l refilled your meds but with just one refill as | will be retiring November 27. When you are on your last refill,
you will need to make an appointment with your new provider.
If you did not receive the medications that went out then you will need to drive to the main VA and talk to
pharmacy since you do not have a phone."
(Provider Randi Schmeling to Anthony OConnell, October 24, 2013)

(4) Why does the Tucson Pharmacist Dr Marjorie Ford remain silent?

:‘i('S)‘What were Congressman Barber and Senator McCain told to have them not have the medicine trails exposed?
There is no other way to see where the medicine went.

..(6) Why Cardiology now? Please tell me who made an appointment for me with Cardiology for October 1, 2013,
-and for what purpose. | had had a Cardiology visit 64 days before this, on July 30, 2013. On this October 1 visit
.why did Cardiology enter into my prescription activity for the first time and prescribe Atorvastatin in place of
--Simvastatin for me against my wishes?
Why was Cardiology so insistent that | get an angiogram? | have never been advised to get an angiogram since
my open heart surgery in 2003. Dr. Lanada asked me about six or seven times to get an angiogram, and went out
of the room to apparently consult with someone, and came back continuing to insist that | get an angiogram. He
seemed exasperated that | didn't agree. Why want to stick something into my heart now?
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r"‘(7)':PIease update the VA records to show that | revoke the Power Of Attorney For Health Care and Living Will that
1"gave the VA dated January 30, 2009. | do not understand how my following the required instructions does not
WOrk or how that is made to appear as my fault:

. "For the last time-social work has addressed the advance directive issue. | do not have a copy-you can go

to the Release of information Office at the main VA and they may have access to it."
(Provider Randi Schmeling to Anthony OConnell, May 7, 2013)

"l went to release of information at the Tucson VA today to get my living will. They told me | had to make an
_ appointment with the social worker in Green Valley to get my living will out of the system. If that is
agreeable with you, just tell me when | can see you. If you have any questions please contact Rosemary
= -Hernandez at Release of Information."

~ (Anthony OConnell to social worker Donna Dunklin LCSW, May 13, 2013)

"l am sorry, but you have received incorrect information at the Tucson VA. | spoke directly with the Director
of Medical Records who told me that they do not keep any hard copy records at all. They scan everything
that they receive and put it in your electronic record. They destroy all hard copies after 90 days. | repeat
there is no living will in your electronic chart here at SAVAHCS, which indicates that they never received a
paper copy of a Living Will for you, If you are concerned about Prescott having your Living Will in their chart,
you need to contact them."

(Social worker Donna Dunklin LCSW to Anthony OConnell, May 16, 2013)

- "Mr. OConnell also contacted his provider several times asking that his living will be returned to him. He was

advised each time to contact the Release of Information (RQI) office located af the main VA hospital to

~ obtain his living will, as it is not available at the clinic"

(Director Jonathan Gardner to Senator John McCain, July 12, 2013)

"To change your living will, make an appointment with the social worker to get a new one with your current
wishes on file."
(Provider Randi Schmeling to Anthony OConnell, October 24, 2013)

(8) I do not understand Dr Timothy Mueller's certified letter of October 25, 2013:

"Dear Mr. O'Connell:
It is important that this facility is a safe environment for all patients and staff. Safe health care is based on

‘mutual respect between provider and patient. We take disrespectful behavior and unauthorized use ofinternal
© communication systems seriously at the Southern Arizona VA Health Care System, whether towards your

provider, other VA staffmembers or fellow patients.

It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure messaging
and stafftelephone voice mail. It was also reported to the committee that you are inappropriately using
internal Outlook messaging to address clinical concerns. Outlook is not secure and will not be used to
address clinical topics. This behavior must stop. The committee is composed ofclinicians and administrative
representatives. After reviewing this incident, the committee has recommended this letter be sent to you.
Behavior ofthis nature in the future could lead to further actions.

Qur goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402.

Sincerely,

Timothy I. Mueller, MD"

Comment:

Please identify what | am being accused of and the evidence for it. Please be specific.

If this is saying that it is against the rules to email the VA would you please state the rule?
Can we not lose sight of the immediate issue? The immediate issue is can we see the medicine
trails? There is no other way to see where the medicine went.
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- +(9) I do not understand Dr Timothy Mueller's email of October 28, 2013:

Mr. OConnell — this [email] is not a secure means to address your concerns. Since it is not secure, VA staff
are not able to use it to address the issues you raise. Please stop using it. You need to use Secure
Messaging through MyHealtheVet for this type of communication. in addition please contact Sally Petty, RN,
at 520 792-1450 to address your concerns in a comprehensive manner.

- Thanks for your working within our constraints. They have been developed to preserve the confidentiality
and privacy of the Veterans that we serve.
Sincerely, Timothy Mueller MD

Comment:
Please identify what | am being accused of and the evidence for it. Please be specific.

Is it against the rules to email the VA? Please give me a "Yes" or a "No"

| don't understand why those who control my medicine not seeing the medicine trails, becomes, for
my benefit, my concerns that should be confidential and private.

Can we not lose sight of the immediate issue? The immediate issue is can we see the medicine
trails? There is no other way to see where the medicine went.

Common sense suggests that the path | have been put on will result in my certain death. | live at the poverty line
and can't afford to buy the medicines. What is your intent? Why not just send me my medicines like you send other
~veterans their medicines?

Thank you.

W '%‘Ahthony OConnell 7637
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Can we follow the medicine trails? There is no other was to see where the
medicine went.

Anthony OConnell <anthonymineroconnell@gmail.com> Thu, Nov 7, 2013 at 5:28 PM
To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

g,D:_gar those who control my medicines:

k Why not just send me my medicines like you send other veterans their medicines?

| "(1 ) P|eése renew my prescription for SIMVASTATIN 80MG TAB (And not with Atorvastatin or any other substitute.
Why did Cardiology enter into my prescription activity for the first time and prescribe Atorvastatin in place of
Slmvastatln for me against my wishes?).

“T{2) Please renew my prescription for BUPROPION HCL 150MG 12HR SA TAB.

543) Something makes it appear that | get more medicine than | actually get. For example, | received four medicines
1 dated 5/9/2013: DIGOXIN 0.25 MG TAB, FINASTERIDE 5 MG TAB, METOPOLOL 25 MG TAB, and
TAMSULOSIN 0.4 MG CAP. The label read: "Provider: Schmeling R.", "5/9/2013", "Last Refill", and ""Fill 40f4".
B,ut | did not receive a fill 1, 2, or 3 for any of these medicines. Can we follow the medicine trails to see what
happened to fills 1, 2, and 3? There is no other way to see where the medicine went.

(4) | do not understand my provider Schmeling's secure message of October 24.

"] refilled your meds but with just one refill as | will be retiring November 27. When you are on your last refill,
you will need to make an appointment with your new provider.
If you did not receive the medications that went out then you will need to drive to the main VA and talk to
e pharmacy since you do not have a phone."
.. (Provider Randi Schmeling to Anthony OConnell, October 24, 2013)

(5) Why does the Tucson Pharmacist Dr Marjorie Ford remain silent?

“What were Congressman Barber and Senator McCain told to have them not have the medicine trails exposed?
‘hére is no other way to see where the medicine went.

(7) Please tell me who made an appointment for me with Cardiology for October 1, 2013, and for what purpose. |

- had had a Cardiology visit 64 days before this, on July 30, 2013. On this October 1 visit why did Cardiology enter
trito'my prescription activity for the first time and prescribe Atorvastatin in place of Simvastatin for me against my

- wwishes?

*“Why was Cardiology so insistent that | get an angiogram? | have never been advised to get an angiogram since
my'open heart surgery in 2003. Dr. Lanada asked me about six or seven times to get an angiogram, and went out
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+af the room to apparently consult with someone, and came back continuing to insist that | get an angiogram. He
~:seemed exasperated that | didn't agree. Why want to stick something into my heart now?

(8) Please update the VA records to show that | revoke the Power Of Attorney For Health Care and Living Will that
I'gave the VA dated January 30, 2009. | do not understand how my following the required instructions does not
aeccomplish this or why the non accomplishment is made to appear as my faultt:

"For the last time-social work has addressed the advance directive issue. | do not have a copy-you can go
to the Release of information Office at the main VA and they may have access to it."
(Provider Randi Schmeling to Anthony OConnell, May 7, 2013)

"I went to release of information at the Tucson VA today to get my living will. They told me | had to make an
appointment with the social worker in Green Valley to get my living will out of the system. If that is
agreeable with you, just tell me when | can see you. If you have any questions please contact Rosemary
Hernandez at Release of Information."

(Anthony OConnell to social worker Donna Dunklin LCSW, May 13, 2013)

2l am sorry, but you have received incorrect information at the Tucson VA. | spoke directly with the Director
- of Medical Records who told me that they do not keep any hard copy records at all. They scan everything

that they receive and put it in your electronic record. They destroy all hard copies after 90 days. | repeat
there is no living will in your electronic chart here at SAVAHCS, which indicates that they never received a
paper copy of a Living Will for you, If you are concerned about Prescott having your Living Will in their chart,
you need to contact them."
" (Social worker Donna Dunklin LCSW to Anthony OConnell, May 16, 2013)

"Mr. OConnell also contacted his provider several times asking that his living will be returned to him. He was
advised each time to contact the Release of Information (RQI) office located at the main VA hospital to
obtain his living will, as it is not available at the clinic"

(Director Jonathan Gardner to Senator John McCain, July 12, 2013)

"To change your living will, make an appointment with the social worker to get a new one with your current
wishes on file."
(Provider Randi Schmeling to Anthony OConnell, October 24, 2013)

(9) 1 do not understand Dr Timothy Mueller's certified letter of October 25, 2013:

"Dear Mr. O'Connell:

It is important that this facility is a safe environment for all patients and staff. Safe health care is based on
mutual respect between provider and patient. We take disrespectful behavior and unauthorized use of
internal communication systems seriously at the Southern Arizona VA Health Care System, whether towards
your provider, other VA staff members or fellow patients.

It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure messaging
and staff telephone voice mail. It was also reported to the committee that you are inappropriately using
internal Outlook messaging to address clinical concerns. Outlook is not secure and will not be used to
address clinical topics. This behavior must stop. The committee is composed of clinicians and administrative
representatives. After reviewing this incident, the committee has recommended this letter be sent to you.
Behavior of this nature in the future could lead to further actions.

Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402.

Sincerely,

Timothy I. Mueller, MD"

Comment:
| don't understand how my attempts to get my medicine is made to appear as abusive and
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inappropriate communications rather than my getting my medicine.

Please identify exactly what | am being accused of and the evidence for it

in secure messaging, staff telephone voice mail, and "this incident". Please be specific. Can you
find out when | last used secure messaging and telephone voice mail?

If this is saying that it is against the rules to email the VA would you please state the rule?

Can we not lose sight of the immediate issue? The immediate issue is to get my medicine. If it is not
recognized that | am not getting medicines can we follow the medicine trails? There is no other way
to see where the medicine went.

| know of no realistic alternative to trying to get my medicines except to continue to ask for it.

(10) | do not understand Dr Timothy Mueller's email of October 28, 2013:

Mr. OConnell — this [email] is not a secure means to address your concerns. Since it is not secure, VA staff
are not able to use it to address the issues you raise. Please stop using it. You need to use Secure
Messaging through MyHealtheVet for this type of communication. In addition please contact Sally Petty, RN,
at 520 792-1450 to address your concerns in a comprehensive manner.

Thanks for your working within our constraints. They have been developed to preserve the confidentiality
and privacy of the Veterans that we serve.

Sincerely, Timothy Mueller MD

Comment:

| don't understand how my attempts to get my medicine are made to appear as abusive and
inappropriate communications rather than getting my medicine. [ don't understand why those in
control respond using any method they want.

Is it against the rules for a veteran to email the VA? Please give me a "Yes" or a "No"

Can we not lose sight of the immediate issue? The immediate issue is to get my medicine..

Eommon sense suggests that the path | have been put on will result in my death. | live at the poverty line and
can't afford to buy the medicines. What is your intent? Why not just send me my medicines like you send other

" veterans their medicines? Why not treat me like other veterans?

" Thank you.

Anthony OConnell 7637
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Can we see the medicine trails? There is no other way to see where the medicine
went.

Anthony OConnell <anthonymineroconnell@gmail.com> : Fri, Nov 8, 2013 at 10:16 PM
To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,

timothy.mueller@med.va.gov
Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

""Dear those who control my medicines:

Please tell me why my Power Of Attorney For Health Care and Living Will and my medicine continues to be
withheld? What is the intent? If it is believed that my medicine is not being withheld please follow the medicine
trails. Why would the medicine trails not be followed? Why not just treat me like other veterans?

f;w(‘l) Please renew my prescription for SIMVASTATIN 80MG TAB (And not with Atorvastatin or any other substitute.
Why did Cardiology enter into my prescription activity for the first time and prescribe Atorvastatin in place of

“#@imvastatin for me against my wishes?).

& 62)Please renew my prescription for BUPROPION HCL 150MG 12HR SA TAB.

.‘(:3) Something makes it appear that | get medicine that | don't get. For example, | received four medicines dated

1,':»,5/9/2013 (DIGOXIN 0.25 MG TAB, FINASTERIDE 5 MG TAB, METOPOLOL 25 MG TAB, and TAMSULOSIN 0.4
MG CAP) The label read: "Prowder Schmeling R.", "5/9/2013" "Last Refill", and ""Fill 40f4". But | did not receive a
fill:1, 2, or 3 for any of these medicines. May | direct your attention to their medicine trails? Can we follow the
medicine trails to see what happened to fills 1, 2, and 37 There is no other way to see where the medicine went.

(4) :| do not understand my provider Schmeling's secure message of October 24.

"| refilled your meds but with just one refill as | will be retiring November 27. When you are on your last refill,
you will need to make an appointment with your new provider.

If you did not receive the medications that went out then you will need to drive to the main VA and talk to
pharmacy since you do not have a phone."

(Provider Randi Schmeling to Anthony OConnell, October 24, 2013)

. .(5) Please tell me who my replacement provider will be. | ask this because history suggests that | may not get a
“'new provider:
: "I'm concerned that if | lose you as my primary care provider, I'm out of the system. Do you have plans to

i retire or transfer anytime soon?"
5 "(Anthony O'Connell to provider Randi Schmeling, September 18, 2012)

*‘.‘(‘6) Why does the Tucson Pharmacist Dr Marjorie Ford remain silent?
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: (7) What were Congressman Barber and Senator McCain told to have them not have the medicine trails exposed?
~‘~There is no other way to see where the medicine went.

{8) Please tell me who made an appointment for me with Cardiology for October 1, 2013, and for what purpose. |

‘had had a Cardiology visit 64 days before this, on July 30, 2013. On this October 1 visit why did Cardiology enter
"“into my prescription activity for the first time and prescribe Atorvastatin in place of Simvastatin for me against my
- wishes?

‘Why was Cardiology so insistent that | get an angiogram? | have never been advised to get an angiogram since
“my open heart surgery in 2003. Dr. Lanada asked me about six or seven times to get an angiogram, and went out

..-..of the room to apparently consult with someone, and came back continuing to insist that | get an angiogram. He

-seemed exasperated that | didn't agree. Why want to stick something into my heart now?

(9) Please update the VA records to show that | revoke the Power Of Attorney For Health Care and Living Will that
‘[ 'gave the VA dated January 30, 2009. | do not understand how my following the required instructions does not
~accomplish this and that made to appear as my fault.

: :.f’(s‘~ O) -1 do not understand Dr Timothy Mueller's certified letter of October 25, 2013:

.= "Dear Mr. Q'Connell:
L2t is important that this facility is a safe environment for all patients and staff. Safe health care is based on
£ mutual respect between provider and patient. We take disrespectful behavior and unauthorized use of
internal communication systems seriously at the Southern Arizona VA Health Care System, whether towards
your provider, other VA staff members or fellow patients.
. -1t was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure messaging
“and staff telephone voice mail. It was also reported to the committee that you are inappropriately using
internal Outlook messaging to address clinical concerns. Outlook is not secure and will not be used to
address clinical topics. This behavior must stop. The committee is composed of clinicians and administrative
representatives. After reviewing this incident, the committee has recommended this letter be sent to you.
Behavior of this nature in the future could lead to further actions.
Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this warning and manage your behavior approptriately. If you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402.
~ Sincerely,
Timothy |. Mueller, MD"

Comment:

| don't understand how my attempts to get my medicine is made to appear as abusive and
inappropriate communications rather than my getting my medicine.

Please identify exactly what | am being accused of and the evidence for it

in secure messaging, in staff telephone voice mail, and in "this incident". Please be

specific. Can you find out whgn | last used secure messaging and telephone voice mail?

If this is saying that it is agdinst the rules to email the VA would you please state the rule?

Can we not lose sight of the immediate issue? The immediate issue is to get my medicine. If it is not
recognized that | am not getting medicines can we follow the medicine trails? There is no other way
to see where the medicine went.

1 know of no realistic alternative to trying to get my medicines except to continue to ask for it.

' (1 1‘) | do not understand Dr Timothy Mueller's email of October 28, 2013:

Mr. OConnell — this [email] is not a secure means to address your concerns. Since it is not secure, VA staff
are not able to use it to address the issues you raise. Please stop using it. You need to use Secure
Messaging through MyHealtheVet for this type of communication. In addition please contact Sally Petty, RN,
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at 520 792-1450 to address your concerns in a comprehensive manner,

Thanks for your working within our constraints. They have been developed to preserve the confidentiality
and privacy of the Veterans that we serve.

Sincerely, Timothy Mueller MD

Comment:

L | don't understand how my attempts to get my medicine are made to appear as abusive and
inappropriate communications rather than getting my medicine. | don't understand why those in
contro! don't respond using any method they want.

Is it against the rules for a veteran to email the VA? Please give me a "Yes" or a "No"

| don't understand these diversions from the issue and why these diversions are made to appear as
my fault. The issue is why is my Power Of Attorney For Health Care and Living Will and my medicine
‘being withheld? What is the intent? If it is believed that my medicines are not being withheld please
follow the medicine trails.

o "(;')dmmon sense suggests that the path | have been put on will result in my death. | live at the poverty line and
. can't afford to buy the medicines. Why is my Power Of Attorney For Health Care and Living Will and my medicine
being withheld? What is the intent? Would the Power of Attorney be used to avoid accountabilty for the effects of
withholding my medicines?
‘ _Why not just treat me like other veterans?
~“Thank you.

Anthony OConnell 7637
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Can we follow the medicine trails? There is no other way to see where the
medicine went.

Anthony OConnell <anthonymineroconnell@gmail.com> Mon, Nov 11, 2013 at 6:36 AM
To: Director Jonathan Gardner <jonathan.gardner@med.va.gov>, "Pharmacist, Tucson, Dr. Marjorie Ford"
<marjorie.ford@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,
timothy.mueller@med.va.gov

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

"""vlf:)‘e'ar those who control my medicines:
Why not just treat me like other veterans?

- ‘lkknow of no realistic alternative to trying to get my medicines except to continue to ask for it. Please tell me why

. my medicine and my Power Of Attorney For Health Care and Living Will continues to be withheld? What is the
intent? If it is believed that my medicine is not being withheld please follow the medicine trails. Why would the

. medicine trails not be followed?

““Can we follow the medicine trails and the document trails before any more judgments are made?

(1 Please renew my prescription for SIMVASTATIN 80MG TAB (And not with Atorvastatin or any other substitute.
Why did Cardiology enter into my prescription activity for the first time and prescribe Atorvastatin in place of
. 8imvastatin for me against my wishes?).

;:'-:(-,2).P|ease renew my prescription for BUPROPION HCL 150MG 12HR SA TAB.

"' (8) Something makes it appear that | get medicine that | don't get. For example, | received four medicines dated
5/9/2013 (DIGOXIN 0.25 MG TAB, FINASTERIDE 5 MG TAB, METOPOLOL 25 MG TAB, and TAMSULOSIN 0.4
MG-CAP) The label read: "Provider: Schmeling R.", "5/9/2013", "Last Refill", and ""Fill 40f4". But | did not receive a
fill 1, 2, or 3 for any of these medicines. Can we follow the medicine trails to see what happened to fills 1, 2, and

B%? There is no other way to see where the medicine went.

[
’/

‘| do not understand my provider Schmeling's secure message of October 24.

"l refilled your meds but with just one refill as | will be retiring November 27. When you are on your last refill,
" -you will need to make an appointment with your new provider.

If you did not receive the medications that went out then you will need to drive to the main VA and talk to

pharmacy since you do not have a phone."

(Provider Randi Schmeling to Anthony OConnell, October 24, 2013)

‘ -~(5‘) Please tell me who my replacement provider will be. | ask this because history suggests that | may not get a
. hew provider:

"I'm concerned that if | lose you as my primary care provider, I'm out of the system. Do you have plans to
retire or transfer anytime soon?"
(Anthony O'Connell to provider Randi Schmeling, September 18, 2012)
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| (6) Why does the Tucson Pharmacist Dr Marjorie Ford remain silent? Why does Dr Ford refuse to monitor my INR
'lbt"éommunicate with me using regular mail like she does for other veterans?

“:(7) What were Congressman Barber and Senator McCain told to have them not have the medicine trails exposed?

N (8) Please tell me who made an appointment for me with Cardiology for October 1, 2013, and for what purpose. |
’ '”'had had a Cardiology visit 64 days before this, on July 30, 2013. On this October 1 visit why did Cardiology enter
: mto my prescription activity for the first time and prescribe Atorvastatin in place of Simvastatin for me against my

wishes?

Why was Cardiology so insistent that | get an angiogram? | have never been advised to get an angiogram since
~my open heart surgery in 2003. Dr. Lanada asked me about six or seven times to get an angiogram, and went out
.of the room to apparently consult with someone, and came back continuing to insist that | get an angiogram. He
. seemed exasperated that [ didn't agree. Why want to stick something into my heart now?

}(9) Please update the VA records to show that | revoke the Power Of Attorney For Health Care and Living Will that
[ ‘Yave the VA dated January 30, 2009. | do not understand how my following the required instructions does not
‘ :'accompllsh this and that made to appear as my fault.

(‘10) ['do not understand Dr Timothy Mueller's certified letter of October 25, 2013:

: "Dear Mr. O'Connell:
~fu o Lidtis important that this facility is a safe environment for all patients and staff. Safe health care is based on
o 4w, “mutual respect between provider and patient. We take disrespectful behavior and unauthorized use of
b internal communication systems seriously at the Southern Arizona VA Health Care System, whether towards
your provider, other VA staff members or fellow patients.
=¥’ It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure messaging
and staff telephone voice mail. It was also reported to the committee that you are inappropriately using
10 internal Outlook messaging to address clinical concerns. Outlook is not secure and will not be used to
- address clinical topics. This behavior must stop. The committee is composed of clinicians and administrative
: representatives. After reviewing this incident, the committee has recommended this letter be sent to you.
Behavior of this nature in the future could lead to further actions.
P Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
e else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
“rofioplease call Sally Petty, RN, 520-792-1450, extension 6402.
Sincerely,
Timothy 1. Mueller, MD"

-
- e
=40

Comment:
| don't understand how my attempts to get my medicine is made to appear as abusive and
inappropriate communications rather than my getting my medicine.
Please identify exactly what | am being accused of and the evidence for it:
in secure messaging, in staff telephone voice mail, and in "this incident". Please be specific. Do
you know when | last used secure messaging and telephone voice mail?

; If this is saying that it is against the rules to email the VA would you please state the rule?

Can we not lose sight of the immediate issue? The immediate issue is to get my medicine. If it is not

‘ recognized that | am not getting medicines can we follow the medicine trails? There is no other way

to see where the medicine went.

f(yf1‘1) | do not understand Dr Timothy Mueller's email of October 28, 2013:

Mr. OConnell — this [email] is not a secure means to address your concerns. Since it is not secure, VA staff
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are not able to use it to address the issues you raise. Please stop using it. You need to use Secure
Messaging through MyHealtheVet for this type of communication. In addition please contact Sally Petty, RN,
at 520 792-1450 to address your concerns in a comprehensive manner.

Thanks for your working within our constraints. They have been developed to preserve the confidentiality
and privacy of the Veterans that we serve.

Sincerely, Timothy Mueller MD

Comment:

Is it against the rules for a veteran to email the VA? Please give me a "Yes" or a "No". | don't
understand why those in control don't respond using any method they want. | don't understand these
diversions from the issue.

Common sense suggests that the path | have been put on will result in my death. | live at the poverty line and
gan't afford to buy the medicines. Why is my Power Of Attorney For Health Care and Living Will and my medicine
‘being withheld and made to appear as my fault? What is the intent? Would the Power of Attorney be used to avoid
“accountabilty for the effects of withholding my medicines? If it is believed that my medicines are not being withheld
. please follow the medicine trails.

kWhy not just treat me like other veterans?
Thank you.

‘Anthony OConnell 7637

‘Mueller, Timothy I. <Timothy.Mueller@va.gov> Tue, Nov 12, 2013 at 4:38 PM
To: Anthony OConnell <anthonymineroconnell@gmail.com>, "Gardner, Jonathan H., (SES) FACHE"
<Jonathan.Gardner@va.gov>, "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, "Schmeling, Randi
I" <Randi.Schmeling@va.gov>

Ce:. Congressman Ron Barber <patty.valera@mail.house.gov>

B Mr OConnell ~

BT
This is not a secure means to address your concerns. Since it is not secure, VA staff are not able to use it to address the issues
¥ou raise. Please stop using it.

You need to use Secure Messaging through MyHealtheVet for this type of communication. In addition please contact Sally Petty,
RN, at 520 792-1450 to address your concerns in a comprehensive manner.

Thanks for your working within our constraints. They have been developed to preserve the confidentiality and privacy of the
Veterans that we serve.

Timothy Mueller MD
Chlef Mental Health Care Line
 SAVAHCS
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3601 S 6™ Avenue (4-116A)
" Tucson, AZ 85723

520-792-1450 x5525

. .timothy.mueller@va.gov

. From: Anthony OConnell [mailto:anthonymineroconnell@gmail.com]
~.’Sent: Monday, November 11, 2013 6:37 AM
To: Gardner, Jonathan H., (SES) FACHE; Pharmacist, Tucson, Dr. Marjorie Ford; Schmeling, Randi I; Mueller,
~Timothy I.
€c: Congressman Ron Barber
Subject: Can we follow the medicine trails? There is no other way to see where the medicine went.

TQuoted text hidden]

KA 1
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P'I’éaSe release my medicine and my Power of Attorney for Health Care and
Living Will

Anthony OConnell <anthonymineroconnell@gmail.com> ‘ Thu, Nov 14, 2013 at 6:56 AM
‘To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,
timothy.mueller@med.va.gov

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

“"'Dear Pharmacist Ford, Director Gardner, Provider Schmeling, and Dr Mueller:

- \Nhy not just treat me like other veterans? Please don't take away my VA health care and make it appear as my
“fault.

| don't understand why my requests to release my medicine and Power of Attorney for Health Care and Living Will
~“is made to appear as inappropriate behavior. Why make your withholding appear as my fault?

Why insist that | use secure messaging and then falsely accuse me of misusing it and then use those false

1. ‘accusations as justification for blocking me from using it? Would blocking me from using secure messaging turn
out to be blocking me from using https://www.myhealth.va.gov? If so, | could not access the medicine trails or
request my medicine using  https://www.myhealth.va.gov .

Please identify the accusations against me and the evidence for it in the following:

"If you do not stop misusing secure messaging, | will have to request from
* the overseer of secure messaging contact you and if necessary suspend your secure messaging.”
(From provider Randi Schmeling's letter of May 9, 2013, to Anthony OConnell)

"If your inappropriate use of the VA's

Secure Messaging program does not cease, actions may be taken to block you from the program
(From Coordinator Paula Newsome's letter of

May 13, 2013 to Anthony OConnell (i received the same letter on May 15(7) and on May 17)

it was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet
secure messaging and staff telephone voice mail. It was also reported to the committee that you
are inappropriately using internal Outlook messaging to address clinical concerns.

(From Dr Timothy Mueller's October 25, 2013, email to Anthony O'Connell)

Questions
7 (1) Why doesn't staff respond using secure messaging or in any way they want?
e '(2)’ Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".
: (3) Why are the medicine trails showing in https://www.myhealth.va.gov avcided? Why is "0 Refills

- Remaining" month after month invisible? Why not follow the medicine trails? There is no other way to see
.. where the medicine went.
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s (4) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent?

Reference
(Red bold italics are mine)

(1) Provider Randi Schmeling:

(From Anthony O'Connell's secure message of May 13, 2013, to provider Schmeling)
"This message is for my primary care provider ANP Randi Schmeling:
| received your postal letter of May 9, 2013, and | quote it:
Dear ANTHONY MINER OCONNELL,
This letter is to address your misuse of secure messqging. You have
written the same thing over 6 times and we have sent you the answer as many
times. You MUST stop doing this. Your medications are not being withheld, they are
being sent out. We have told you how to contact Release of Information each time regarding
, the copy of your advanced directives as we do not have access to them. The MSA, the social
worker, pharmacist and | have all responded to you numerous times.
If you do not stop misusing secure messaging, | will have to request from the overseer of
secure messaging contact you and Iif necessary suspend your secure messaging.
Sincerely,
Randi Schmeling MS, RNP, ANP, BC"
| do not understand how your refusal to answer obvious questions such (1) Why was my medicine
stopped?, and (2) Have my medicine prescriptions been renewed?, becomes my misuse of secure
messaging. Your threat of suspending me from secure messaging is serious. I'm not sure what to do
about it.
Sincerely, Anthony OConnell 7637"

~- 7 4(2) Coordinator Paula Newsome:

(From Anthony OConnell's letter of May 17, 2013, to Paula Newsome)

"Dear Paula Newsome, My HealtheVet Coordinator:

Fri, May 17,2013 at 1:17 PM

| received your letter dated May 13, 2013 (| received two copies, once on May 15(?) and once on May

~17.) and

quote it below for reference:
"Dear Mr. O'Connell,
When you opted in to the VA's Secure Messaging program through your My HealtheVet account,
you agreed to specific terms and conditions for the use of that program (see attached). The
purpose of this letter is to notify you in writing that you have violated those terms and conditions
by sending an excessive number of messages. If your inappropriate use of the VA's Secure
Messaging program does not cease, actions may be taken to block you from the program.
If you continue to demonstrate inappropriate use of Secure Messaging, a request to block your
usage will be presented to the Southern Arizona VA Health Care System (SAVAHCS)
MyHealtheVet Workgroup. If the workgroup makes a recommendation in favor of blocking your
use, you will be notified by letter, which will include information on how you can appeal the
decision.
We sincerely hope you will make the choice to abide by the rules of Secure Messaging so that
you can continue to enjoy the convenience of the program. If you have any questions about the
content of this letter, please contact me at (520) 792-1450 ext. 68889.
Sincerely, Paula S. Newsome
My HealtheVet Coordinator"

This letter is not true. Please send me a copy of any evidence that would support the charges in this

letter.

Thank you.

Sincerely, Anthony O'Connell, 7637"
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Comment;
Paula Newsome never identified the accusations or sent me evidence.

_ ' (3) Dr Timothy Mueller:

(Dr Timothy Mueller's October 25, 2013, email to Anthony O'Connell)

"Dear Mr. O'Connell;

It is important that this facility is a safe environment for all patients and staff. Safe health care is based
on mutual respect between provider and patient. We take disrespectful behavior and unauthorized use
ofinternal communication systems seriously at the Southern Arizona VA Health Care System, whether
towards your provider, other VA staffmembers or fellow patients.

it was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet
secure messaging and stafftelephone voice mail. It was also reported to the committee that you
are inappropriately using internal Outiook messaging to address clinical concerns. Outlook is
not secure and will not be used to address clinical topics. This behavior must stop. The committee

is composed of clinicians and administrative representatives. After reviewing this incident, the committee
has recommended this letter be sent to you. Behavior of this nature in the future could lead to further
actions.

Our goal is to provide high quality health care in a safe and caring environment for you as well as
everyone else. | hope you will heed this warning and manage your behavior appropriately. If you have
any questions, please call Sally Petty, RN, 520-792-1450, extension 6402.

Sincerely,

Timothy |. Mueller, MD

Chair, Disruptive Behavior Committee

Acting Chief, Mental Health Care Line

Southern Arizona VA Health Care System

Enclosed: Patient's Rights and Responsibilities”

(Anthony OConnell's letter of October 26 to Dr Mueller)

"Dear Dr. Timothy Mueller;

| received your certified letter of October 25, 2013. If you are saying that it is against the rules to email
the VA would you please state the rule?

If you are accusing me of "disrespectful behavior" or "disruptive behavior" would you please identify it?
Please be specific.

Why not just expose the medicine trails, recognize the breaks, and send me my medicines like you
send other veterans their medicines?

Thank you.

Anthony OConnell 7637"

(Dr Timothy Mueller's November 12, 2013, email to Anthony O'Connell)

Mr. OConnell —

"This is not a secure means to address your concerns. Since it is not secure, VA staff are not able to
use it to address the issues you raise. Please stop using it.

You need to use Secure Messaging through MyHealtheVet for this type of communication. In addition
please contact Sally Petty, RN, at 520 792-1450 to address your concerns in a comprehensive manner.
Thanks for your working within our constraints. They have been developed to preserve the
confidentiality and privacy of the Veterans that we serve.

Timothy Mueller MD

Chief Mental Health Care Line

SAVAHCS

3601 S 6t Avenue (4-116A)
Tucson, AZ 85723
520-792-1450 x5525
timothy.mueller@va.gov"
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Thank you.
-+ Anthony OConnell 7637
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%cardiologist appt

Kate Simmons <kS|mmon392270@yahoo com> Thu, Nov 14, 2013 at 12:09 PM

RepIy -To: Kate Simmons <ksimmons92270@yahoo.com>
ﬁTo Anthony OConnell <anthonymineroconnell@gmail.com>

3

f{ .Hi Tony,

The Tuscon VA hospital left a voice mail on my phone. They say they have written 2 letters since October 1 for
ur-you to see a cardiologist.

e

-The phone number is 520-792-1450

Kate Simmons

(I

ﬂ-en‘(*

'Anthony OConnell <anthonymmeroconnell@gmarl com> Thu, Nov 14, 2013 at 12:59 PM

;To: Kate Simmons <ksimmons92270@yahoo.com>

,: ;f':fl,Dear Kate,

;@ o I'hanks for notifying me of the VA telephone call and for not speaking to the VA. Was their voice mail today,
_j‘N,ov-eymber 147 | notice that they continue to refuse to write you with a copy to me.

Barb.is so excited about moving into her Quonset hut. It is in the middle of Tucson, on the grip, in a fascinating
++.:Peighborhood with the tiniest houses and original landscaping. Cats live under the hut, which is better than mice,
but the cat pee is unpleasant. | believe she will have interesting adventures.

I thlnk the necklace you bought is beautiful.

‘ Most everyday | email the VA, an approximate copy of today's message is below. .<

"Dear Pharmacrst Ford, Director Gardner, Provider Schmeling, and Dr Mueller:

Mlhy\not just treat me like other veterans? Please don't take away my VA health care and make it appear as my
faulf.

'c:j\‘ohkt“Understand why my requests to release my medicine and Power of Attorney for Health Care and Living Will
_made to appear as inappropriate behavior. Why make your withholding appear as my fault?

l\“/Vhy insist that | use secure messaging and then falsely accuse me of misusing it and then use those false

;accusations as justification for blocking me from using it? Would blocking me from using secure messaging turn
But to'be blocking me from using  https://www.myhealth.va.gov? If so, | could not access the medicine trails
L U,request my medicine using https://www.myhealth.va.gov .

HETR

, !J?!e‘aseidentify the accusations against me and the evidence for it in the following:
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e
it

the overseer of secure messaging contact you and if necessary suspend your secure messaging."
(From provider Randi Schmeling's letter of May 9, 2013, to Anthony OConnell)

"If your inappropriate use of the VA's

Secure Messaging program does not cease, actions may be taken to block you from the program."
(From Coordinator Paula Newsome's letter of

May 13, 2013 to Anthony OConnell (I received the same letter on May 15(7) and on May 17)

It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet
secure messaging and staff telephone voice mail. It was also reported to the committee that you
are inappropriately using internal Outlook messaging to address clinical concerns.

(From Dr Timothy Mueller's October 25, 2013, email to Anthony O'Connell)

Questions

o
BN

’ “' (1) Why doesn't staff respond using secure messaging or in any way they want?

-, (2) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

o

v
. f

(3) Why are the medicine trails showing in https.//www.myhealth.va.gov avoided? Why is "0 Refills
“Remaining" month after month invisible?

(4) What were Congressman Barber and Senator McCain told to have them not have the medicine trails
exposed? There is no other way to see where the medicine went.

{5) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why is there an invisible wall?

(6) Why, on October 1, 2013, did Dr Lanada Cardiology enter into my prescription activity for the first time and
prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that | get

““_an angiogram? | have never been advised to get an angiogram since my open heart surgery in 2003. Why

want to stick something into my heart now?

(7)
Please tell me who my replacement provider and INR monitor will be after the currents ones retire. | ask this
~because history suggests that | may not get replacements.

(8) What is your intent? This is a matter of life and death to me. What is it to you?

https:/

Reference for accusations
(Red bold italics are mine)

(1) Provider Randi Schmeling:

(From Anthony O'Connell's secure message of May 13, 2013, to provider Schmeling)
"This message is for my primary care provider ANP Randi Schmeling:
| received your postal letter of May 9, 2013, and | quote it:
Dear ANTHONY MINER OCONNELL,
This letter is to address your misuse of secure messqging. You have
written the same thing over 6 times and we have sent you the answer as many
times. You MUST stop doing this. Your medications are not being withheld, they are
being sent out. We have told you how to contact Release of Information each time regarding
, the copy of your advanced directives as we do not have access to them. The MSA, the social
worker, pharmacist and | have all responded to you numerous times.
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If you do not stop misusing secure messaging, | will have to request from the overseer of
secure messaging contact you and if necessary suspend your secure messaging.
Sincerely,
Randi Schmeling MS, RNP, ANP, BC"
I do not understand how your refusal to answer obvious questions such (1) Why was my medicine
stopped?, and (2) Have my medicine prescriptions been renewed?, becomes my misuse of secure
messaging. Your threat of suspending me from secure messaging is serious. I'm not sure what to do
about it.
Sincerely, Anthony OConnell 7637"

"+ (2) Coordinator Paula Newsome:

(From Anthony OConnell's letter of May 17, 2013, to Paula Newsome)

"Dear Paula Newsome, My HealtheVet Coordinator:

Fri, May 17,2013 at 1:17 PM

| received your letter dated May 13, 2013 (I received two copies, once on May 15(7?) and once on May

17.) and

quote it below for reference;
"Dear Mr. O'Connell,
When you opted in to the VA's Secure Messaging program through your My HealtheVet account,
you agreed to specific terms and conditions for the use of that program (see attached). The
purpose of this letter is to notify you in writing that you have violated those terms and conditions
by sending an excessive number of messages. If your inappropriate use of the VA's Secure
Messaging program does not cease, actions may be taken to block you from the program.
If you continue to demonstrate inappropriate use of Secure Messaging, a request to block your
usage will be presented to the Southern Arizona VA Health Care System (SAVAHCS)
MyHealtheVet Workgroup. If the workgroup makes a recommendation in favor of blocking your
use, you will be notified by letter, which will include information on how you can appeal the
decision.
We sincerely hope you will make the choice to abide by the rules of Secure Messaging so that
you can continue to enjoy the convenience of the program. If you have any questions about the
content of this letter, please contact me at (520) 792-1450 ext. 6889.
Sincerely, Paula S. Newsome
My Healthe Vet Coordinator”

This letter is not true. Please send me a copy of any evidence that would support the charges in this

letter.

Thank you.

Sincerely, Anthony O'Connell, 7637"

Comment;
Paula Newsome never identified the accusations or sent me evidence.

(3) Dr Timothy Mueller:

(Dr Timothy Mueller's October 25, 2013, email to Anthony O'Connell)

"Dear Mr. O'Connell:

It is important that this facility is a safe environment for all patients and staff. Safe health care is based
on mutual respect between provider and patient. We take disrespectful behavior and unauthorized use
ofinternal communication systems seriously at the Southern Arizona VA Health Care System, whether
towards your provider, other VA staffmembers or feliow patients.

It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet

secure messaging and stafftelephone voice mail. it was also reported to the committee that you
are inappropriately using internal Outlook messaging to address clinical concerns. Outlook is

not secure and will not be used to address clinical topics. This behavior must stop. The committee

is composed of clinicians and administrative representatives. After reviewing this incident, the committee
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has recommended this letter be sent to you. Behavior of this nature in the future could lead to further
actions. ’
Our goal is to provide high quality health care in a safe and caring environment for you as well as
everyone else. | hope you will heed this warning and manage your behavior appropriately. If you have
any questions, please call Sally Petty, RN, 520-792-1450, extension 6402.

Sincerely,

Timothy I. Mueller, MD

Chair, Disruptive Behavior Committee

Acting Chief, Mental Health Care Line

Southern Arizona VA Health Care System

Enclosed: Patient's Rights and Responsibilities”

- {Anthony OConnell's letter of October 26 to Dr Mueller)

"Dear Dr. Timothy Mueller:

| received your certified letter of October 25, 2013. If you are saying that it is against the rules to email
.~ the VA would you please state the rule?
ST If you are accusing me of "disrespectful behavior” or "disruptive behavior” would you please identify it?
‘ ' Please be specific.
Why not just expose the medicine trails, recognize the breaks, and send me my medicines like you
send other veterans their medicines?
Thank you.
Anthony OConnell 7637"

(Dr Timothy Mueller's November 12, 2013, email to Anthony O'Connell)

Mr. OConnell -

"This is not a secure means to address your concerns. Since it is not secure, VA staff are not able to
use it to address the issues you raise. Please stop using it.

You need to use Secure Messaging through MyHealtheVet for this type of communication. In addition
please contact Sally Petty, RN, at 520 792-1450 to address your concerns in a comprehensive manner.
Thanks for your working within our constraints. They have been developed to preserve the
confidentiality and privacy of the Veterans that we serve.

Timothy Mueller MD

Chief Mental Health Care Line

SAVAHCS

3601 S 6th Avenue (4-116A)
Tucson, AZ 85723
520-792-1450 x5525
timothy.mueller@va.gov"

- Thank you.
© Anthony OConnell 7637

" ‘[Quoted text hidden]
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Vv

Please release my medicine and Power of Attorney for Health Care and Living
will

Anthony OConnell <anthonymineroconnell@gmail.com> Fri, Nov 15, 2013 at 10:51 AM
To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner

- <jonathan.gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,
Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, "Paula S." <paula.newsome@va.gov>,
timothy.mueller@med.va.gov

- Ce: Congressman Ron Barber <patty.valera@mail. house.gov>

D‘e:ar Pharmacist Ford, Director Gardner, Provider Schmeling, Coordinator Newsome, Cardiologist Dr Kern, and Dr
MueIIer:

ny not just treat me like other veterans? Why not release my complete requirement of medicine and release my
Power of Attorney for Health Care and Living Will instead of putting us all through this? :

QQ[ don't understand why my requests to release my medicine and Power of Attorney for Health Care and Living Will
rhade to appear as inappropriate behavior. Why make the withholding appear as my fault?

.Why insist that | use secure messaging and then falsely accuse me of misusing it and then use those false
accusatlons as justification for blocking me from using-it?

"Jl;:WouId blocking me from using secure messaging turn out to be blocking me from using https://www.myheaith.va.

<igov? If so, that would prevent me from seeing the VA's record of my medicine trails, the status of my medicines,
" meeing -what medicines | can request, and my requesting them. Under these conditions it wouId not be prudent for
iome to use secure messaging.

"Tf‘PIease identify the accusations against-me and the evidence for it. Please be direct and specific. My not using
secure messaging does stop the VA from using it:

(From provider Randi Schmeling's letter of May 9, 2013, to Anthony OConnell)
+-"If you do not stop misusing secure messaging, | will have to request from
the overseer of secure messaging contact you and if necessary suspend your secure messaging."

- (From Coordinator Paula Newsome's letter of May 13, 2013 to Anthony OConnell (I received the same letter
“ on May 15(?7) and on May 17)

"If your inappropriate use of the VA's Secure Messaging program does not cease, actions may be taken to
‘block you from the program.”

.- (From Dr Timothy Mueller's October 25, 2013, email to Anthony O'Connell)
"It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure messaging
-and staff telephone voice mail. It was also reported to the committee that you are inappropriately using
“;internal Outlook messaging to address clinical concerns."

Questions

(1) ‘Why doesn't staff respond using secure messaging or in any way they want? My not using secure messaging
does stop the VA from using it.
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*(2)Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

”(3) Why are the medicine trails showing in https://www.myhealth.va.gov avoided? Why are "0 Refills Remaining”
<.month after month and medicines such as Warfarin vanishing from the list invisible ?

(4) What were Congressman Barber and Senator McCain told to have them not have the medicine trails exposed?
:There is no other way to see where the medicine went.

”~(5) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why is there an invisible wall?

(6) Why does the Director use my daughter in California to make it appear that he can't communicate with me?
»Why continue to telephone her after her September 18, 2013, letter to the Director ("If you contact me again

“-concerning Anthony O'Connell please do it by letter with a copy to Anthony O'Connell, and not by

telephone™)? Letters and email leave a record, telephoning does not. Why the extreme avoidance of
" ‘accountability?

My daughter Kate Simmons believes what the VA representatives are telling her because it is from the VA. This
'plants a wedge between me and my daughter. Kate is also my named health care agent in my Power of Attorney
“for Health Care and Living Will.

-';(7) Why on October 1, 2013, did Dr Lanada Cardiology enter into my prescription activity for the first time and
‘prescribe Atorvastatin |n place of Simvastatin for me against my wishes? Why was he so insistent that | get an
‘angiogram? | have never been advised to get an angiogram since my open heart surgery in 2003. Why want to
_ stick something into my heart now?

"‘(38“)~‘Please tell me who my replacement provider and INR monitor will be after the currents ones retire. | ask this
[b‘ecause history suggests that | may not get replacements.

'i‘ 5

‘(9) What is the intent? This is a matter of life and death for me. What is it to the Director?

: ~'~\Nhy not just treat me like other veterans and release my medicine and my Power of Attorney for Health Care and
V“Li\/lng W|I|7

“,Thank you.

'Anthony OConnell 7637

St Reference for accusations
. (Red bold is mine)

- {1) Provider Randi Schmeling:

(From Anthony O'Connell's secure message of May 13, 2013, to provider Schmeling)
"This message is for my primary care provider ANP Randi Schmeling:
| received your postal letter of May 9, 2013, and | quote it:
Dear ANTHONY MINER OCONNEL/_
This letter is to address your misuse of secure messqging. You have written the same thing over 6
times and we have sent you the answer as many times. You MUST stop doing this. Your medications
are not being withheld, they are being sent out. We have told you how to contact Release of
Information each time regarding , the copy of your advanced directives as we do not have access o
them. The MSA, the social worker, pharmacist and | have all responded to you numerous times.
H you do not stop misusing secure messaging, | will have 10 request from the overseer of
secure messaging contact you and i necessary suspend your secure messaging.
Sincerely,
Randi Schmeling MS, RNP, ANP, BC"
"I do not understand how your refusal to answer obvious questions such (1) Why was my medicine stopped?,
" and (2) Have my medicine prescriptions been renewed?, becomes my misuse of secure messaging. Your
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- threat of suspending me from secure messaging is serious. I'm not sure what to do about it.
v Sincerely, Anthony OConnell 7637"

"“(2)"Coordinator Paula Newsome:

“(From Anthony OConnell's letter of May 17, 2013, to Paula Newsome)

"Dear Paula Newsome, My HealtheVet Coordinator:

Fri, May 17,2013 at 1:17 PM

| received your letter dated May 13, 2013 (I received two copies, once on May 15(?) and once on May 17.)

and quote it below for reference:
"Dear Mr. O'Connell,
‘When you opted in to the VA's Secure Messaging program through your My HealtheVet account, you
agreed to specific terms and conditions for the use of that program (see attached). The purpose of
this letter is to notify you in writing that you have violated those terms and conditions by sending an
excessive number of messages. If your inappropriate use of the VA's Secure Messaging program
does not cease, actions may be faken {0 block you from the program.
If you continue to demonstrate inappropriate use of Secure Messaging, a request to block your usage
will be presented to the Southern Arizona VA Health Care System (SAVAHCS) MyHealthe Vet
Workgroup. If the .workgroup makes a recommendation in favor of blocking your use, you will be
notified by letter, which will include information on how you can appeal the decision.
We sincerely hope you will make the choice to abide by the rules of Secure Messaging so that you
can continue to enjoy the convenience of the program. If you have any questions about the content of

o this letter, please contact me at (520) 792-1450 ext, 6889.

o ' Sincerely,Paula S. Newsome

My HealtheVet Coordinator”

This letter is not true. Please send me a copy of any evidence that would support the charges in this letter.

Thank you,

Sincerely, Anthony O'Connell, 7637"

- (3) Dr Timothy Mueller:

(From Dr Timothy Mueller's October 25, 2013, email to Anthony O'Connell)
"Dear Mr. O'Connell:
It is important that this facility is a safe environment for all patients and staff. Safe health care is based on
mutual respect between provider and patient. We take disrespectful behavior and unauthorized use ofinternal
communication systems seriously at the Southern Arizona VA Health Care System, whether towards your
provider, other VA staffmembers or fellow patients.
it was reported to the Disruptive Behavior Commities that you are abusing MyHealtheVet securs
messaging and stafftelephone voice mail. It was also reported to the committes that you are

' inappropriately using internal Outlock messaging to address clinical concerns. Outlook is not secure
and will not be used to address clinical topics. This behavior must stop. The committee is composed of

- clinicians and administrative representatives. After reviewing this incident, the committee has recommended
this letter be sent to you. Behavior of this nature in the future could lead to further actions.
Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402.

... Sincerely,
{4 - Timothy I. Mueller, MD
Chair, Disruptive Behavior Committee

Acting Chief, Mental Health Care Line
Southern Arizona VA Health Care System
Enclosed: Patient's Rights and Responsibilities”
(From Anthony OConnell's letter of October 26 to Dr Mueller)
"Dear Dr. Timothy Muelier:
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REEE

" (Ftom Director Jonathan Gardner's letter of June 13. 2013, to Congressman Ron Barber. Red bold italics are mine)
."Dear Congressman Barber:
"This is'in response to your inquiry dated June 3, 2013, on behalf of Mr. Anthony Miner

I received your certified letter of October 25, 2013. If you are saying that it is against the rules to email the
VA would you please state the rule?

If you are accusing me of "disrespectful behavior" or "disruptive behavior" would you please identify it?
Please be specific.

~ Why not just expose the medicine trails, recognize the breaks, and send me my medicines like you send
"¢ other veterans their medicines?

Thank you.

Anthony OConnell 7637"

(From Dr Timothy Mueller's November 12, 2013, email to Anthony O'Connell)

o " Mr. OConnell —

"This is not a secure means to address your concerns. Since it is not secure, VA staff are not able to use it

to address the issues you raise. Please stop using it.

You need to use Secure Messaging through MyHealtheVet for this type of communication. In addition please

contact Sally Petty, RN, at 520 792-1450 to address your concerns in a comprehensive manner.

Thanks for your working within our constraints. They have been developed to preserve the confidentiality
“"and privacy of the Veterans that we serve.

Timothy Mueller MD

Chief Mental Health Care Line

SAVAHCS

3601 S 6th Avenue (4-116A)

Tucson, AZ 85723
- 520-792-1450 x5525

timothy. mueller@va.gov"

Reference for using daughter

‘ "fO"ConneII, who contacted your office regarding his medication renewals from the Southern Arizona VA Health Care
‘f;ﬁ"S__ys,tem (SAVAHCS). | asked Ms. Bernadette Schaeffer, Outpatient Pharmacy Program Manager to review your

request.

""““_?"Inurfeviewing Mr. O'Connell's records it was determined that he does not have a telephone. Ms Schaeffer did

_contact his daughter Ms. Kate Simmons on June 7, 2013. Ms, Schaeffer confirmed that, Mr. O'Connell is receiving

. \medications from the Consolidated Medication Outpatient Pharmacy and/or the SAVAHCS. He is also receiving
‘ ;Tmedication from the Northern VA Health Care System (NAVAHCS). Ms Simmons was surprised that her father was
. still concerned about his prescriptions, as he had recently told her that he had resolved the issue. Ms. Schaeffer
_‘provided Ms. Simmons with her contact information if any issues with his medication arise.
" The SAVAHCS strives to provide quality and compassionate care to all of our Veterans. We are very concerned
“.with patient care and the satisfaction of the Veterans we serve. If you have any questions or concerns regarding

this letter, please contact Ms. Bernadette Schaeffer at (520) 792-1450, extension 5394.
Sincerely,

-Jonathan Gardner, MPA, FACHE

... Directoer

B ‘_wﬁouthe‘rn Arizona VA Health Care System”

« :@Frém" Kate Simmons' letter of September 18, 2013, to Director Jonathan Gardner. Black bold is original letter)

Kate Simmons

- #11 Myra Way

an Francisco, CA 94127

"""September 18, 2013
- Birector Jonathan Gardner

B - Southern Arizona VA Health Care System (SAVAHCS)

" '8601 South 6th Avenue

' hut

. Tuitson, AZ 85723
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Reference: Telephone call of June 7, 2013, concerning Anthony OConnell, last four
7637

‘Pear Director Gardner,
~lsam trying to remember a telephone call | received from your office on June 7, 2013: | was driving in traffic and
~was distracted. Would you please tell me the purpose and

content of the call? If you recorded it please send me a transcript.

If.you contact me again concerning Anthony O'Connell please do it by letter
with a copy to Anthony O’'Connell, and not by telephone. Thank you.
Sincerely, Kate Simmons

Copy to:

-....Anthony O'Connell
439 South Vista Del Rio
Green Valley, AZ 85614"

(’From Kate Simmons' email of October 9, 2013, to Anthony OConnell)
"The VA hospital called but | would not converse with them. | told them to write you as per the letter."

| (‘Fyrom Kate Simmons' email of November 14, 2013, to Anthony OConnell)
*‘The Tuscon VA hospital left a voice mail on my phone. They say they have written 2 Ietters since October 1 for
you to see a cardiologist. The phone number is 520-792-1450"

@7 = Timeline:

©2013.06.03 Congressman Barber's letter to the Director
© 2013.06.07 ~*Director's telephone call to my daughter

2013.06.13 Director's letter to Congressman Barber

e 2013.09.18 My daughter's letter to the Director
o400 2013.10.09 *Director's telephone call to my daughter
“ -2013.11.14 *Director's telephone call to my daughter

* The Director has others make the telephone calls
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Pfease release my medicine and my Power of Attorney for Health Care and
L|V|ng Will

H‘

Anthony OConnell <anthonymrneroconneII@gmall com> Sat, Nov 16, 2013 at 5:49 AM
To‘ "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner

<Jonathan gardner@med.va.gov>, Primary Care Provider ANP Randi Schmellng <randi.schmeling@med.va.gov>,
Cardlologlst Dr Karl Kern <kernk@email.arizona.edu>, "Newsome, Paula S." <paula.newsome@va.gov>,
timothy.mueller@med.va.gov

Co Congressman Ron Barber <patty.valera@mail.house.gov>

Dear Pharmacist Ford, Director Gardner, Provider Schmeling, Coordinator Newsome, Cardiclogist Dr Kern, and Dr
_Mueller

hy not just treat me like other veterans? Why not release my complete requirement of medicine and release my
Power of Attorney for Health Care and Living Will instead of putting us all through this?

; ,n_ 't understand why my requests to release my medicine and Power of Attorney for Health Care and Living Will
1ade to appear as inappropriate behavior. Why make the withholding appear as my fault?

Why insist that | use secure messaging and then falsely accuse me of mrsusrng it and then use those false
accusatlons as justification for blocking me from using it?

v uId blocklng me from using secure messaging turn out to be blocking me from using https://www.myhealth.va.
gov’? If so, that would prevent me from seeing the VA's record of my medicine trails, the status of my medicines,
‘seeing what medicines | can request, and my requesting them. Under these condltlons it would not be prudent for

e to use secure messaging.

P[ease |dent|fy the accusations against me and the evidence for it. Please be direct and specific. My not using
secure messaging does stop the VA from using it:

(
i

(From provider Randi Schmeling's letter of May 9, 2013, to Anthony OConnell)
"If you do not stop misusing secure messaging, | will have to request from
the overseer of secure messaging contact you and if necessary suspend your secure messaging."

. (From Coordinator Paula Newsome's letter of May 13, 2013 to Anthony OConnell (I received the same letter
~on May 15(?) and on May 17)

"If your inappropriate use of the VA's Secure Messaging program does not cease, actions may be taken to

¢ block you from the program.”

(From Dr Timothy Mueller's October 25, 2013, email to Anthony QO'Connell)

"It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure messaging
and staff telephone voice mail. It was also reported to the committee that you are inappropriately using
mternal Outlook messaging to address clinical concerns.”

Please send me copies of what the VA caller is referring to in their telephone call to me daughter in California on
Ntwember 14, 2013 (From my daughter to me: "The Tuscon VA hospital left a voice mail on my phone. They say
fﬁey have written 2 letters since October 1 for you to see a cardiologist. The phone number is 520-792-1450").

Questions
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Why doesn't staff respond using secure messaging or in any way they want? My not using secure messaging
es stop the VA from using it.

S |t against the rules for a veteran to email the VA? Please give a "yes" or a "no".

l ):Why are the medicine trails showing in https://iwww.myhealth.va.gov avoided? Why are "0 Refills Remaining"

'Qnth ‘after month and medicines such as Warfarin vanishing from the list invisible?

@) What were Congressman Barber and Senator McCain told to have them not have the medicine trails exposed?

Th_ere is no other way to see where the medicine went.

s )Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why is there an invisible wall?

,' {® Why does the Director use my daughter in California to make it appear that he can't communicate with me?

A hy continue to telephone her after her September 18, 2013, letter to the Director that says ("If you contact me
ain concerning Anthony O'Connell please do it by letter with a copy to Anthony O'Connell, and not by

telépho'ne")? Letters and email leave a record, telephoning does not. Why the extreme avoidance of

countability?
,daughter Kate Simmons believes what the VA representatives are telling her because it is from the VA. This

plar ts‘a wedge between me and my daughter. Kate is also my named health care agent in my Power of Attorney

'ealth Care and Living Will.

f,'Why, on October 1,.2013, did Dr Lanada Cardiology enter into my prescription activity for the first time and

- 'preseribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that | get an

. 8nigiogram? | have never been advised to get an angiogram since my open heart surgery in 2003. Why want to

s ck something into my heart now?

/l\ te
A B

lease tell me who my replacement provider and INR monitor will be after the currents ones retire. | ask this
cause history suggests that | may not get replacements.

What is the intent? This is a matter of life and death for me. What is it to the Director?
not just treat me like other veterans and release my medicine and my Power of Attorney for Health Care and
'rng Wlll’?

iony OConnell 7637

Reference for accusations
(Red bold is mine)

‘«Proyider Randi Schmeling:

(From Anthony O'Connell's secure message of May 13, 2013, to provider Schmeling)

"This message is for my primary care provider ANP Randi Schmeling:

| received your postal letter of May 9, 2013, and | quote it:
Dear ANTHONY MINER OCONNELL,
This letter is to address your misuse of secure messqging. You have written the same thing over 6
times and we have sent you the answer as many times. You MUST stop doing this. Your medications
are not being withheld, they are being sent out. We have told you how to contact Release of
Information each time regarding , the copy of your advanced directives as we do not have access to
them. The MSA, the social worker, pharmacist and | have all responded to you numerous times.
If you do not stop misusing secure messaging, | will have to request from the overseer of
secure messaging contact you and if necessary suspend your secure messaging.
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Sincerely,
Randi Schmeling MS, RNP, ANP, BC"

1 do not understand how your refusal to answer obvious questions such (1) Why was my medicine stopped?,

and (2) Have my medicine prescriptions been renewed?, becomes my misuse of secure messaging. Your

" threat of suspending me from secure messaging is serious. I'm not sure what to do about it.
. Sincerely, Anthony OConnell 7637"

' (2) Coordinator Paula Newsome:

(From Anthony OConnell's letter of May 17, 2013, to Paula Newsome)

"Dear Paula Newsome, My HealtheVet Coordinator;

Fri, May 17,2013 at 1:17 PM

| received your letter dated May 13, 2013 (I received two copies, once on May 15(?) and once on May 17.)

and quote it below for reference:
"Dear Mr. O'Connell, ‘
When you opted in to the VA's Secure Messaging program through your My HealtheVet account, you
agreed to specific terms and conditions for the use of that program (see attached). The purpose of
this letter is to notify you in writing that you have violated those terms and conditions by sending an
excessive number of messages. If your inappropriate use of the VA's Secure Messaging program
does not cease, actions may be taken to block you from the program.
If you continue to demonstrate inappropriate use of Secure Messaging, a request to block your usage
will be presented to the Southern Arizona VA Health Care System (SAVAHCS) MyHealtheVet
Workgroup. If the workgroup makes a recommendation in favor of blocking your use, you will be
notified by letter, which will include information on how you can appeal the decision.
We sincerely hope you will make the choice to abide by the rules of Secure Messaging so that you
can continue to enjoy the convenience of the program. If you have any questions about the content of
this letter, please contact me at (520) 792-1450 ext. 6889.
Sincerely,Paula S. Newsome
My HealtheVet Coordinator"

This letter is not true. Please send me a copy of any evidence that would support the charges in this letter.

Thank you.

Sincerely, Anthony Q'Connell, 7637"

(3) Dr Timothy Mueller:

(From Dr Timothy Mueller's October 25, 2013, email to Anthony O'Connell)

"Dear Mr. O'Connell:

It is important that this facility is a safe environment for all patients and staff. Safe health care is based on
mutual respect between provider and patient. We take disrespectful behavior and unauthorized use ofinternal
communication systems seriously at the Southern Arizona VA Health Care System, whether towards your
provider, other VA staffmembers or fellow patients.

i1 was reported to the Disruptive Behavior Committee that you are abusing MyHMHealtheVet secure
messaging and stafftelephone voice malil. It was also reporied to the commitiee that you are

dnappropriately using internal Outlook messaging to address clinical concerns, Outlook is not secure

and will not be used to address clinical topics. This behavior must stop. The committee is composed of
clinicians and administrative representatives. After reviewing this incident, the committee has recommended
this letter be sent to you. Behavior of this nature in the future could lead to further actions.

Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402.

Sincerely,

" Timothy |. Muelier, MD

Chair, Disruptive Behavior Committee
Acting Chief, Mental Health Care Line
Southern Arizona VA Health Care System

hf’tpé://mlail‘google.com/maiI/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=14260f5519342d6e Page 3 of 6




Cmail = Please release my medicine and my Power of Attorney for Health Care and Living Will 11/18/13 6:10 AM

Enclosed: Patient's Rights and Responsibilities"

(From Anthony OConnell's letter of October 26 to Dr Mueller)
"Dear Dr, Timothy Mueller:
| received your certified letter of October 25, 2013. If you are saying that it is against the rules to email the
VA would you please state the rule?
If you are accusing me of "disrespectful behavior" or "disruptive behavior" would you please identify it?
Please be specific.
Why not just expose the medicine trails, recognize the breaks, and send me my medicines like you send
. other veterans their medicines?
s Thank you.
Anthony OConnell 7637"

(From Dr Timothy Mueller's November 12, 2013, email to Anthony O'Connell)

Mr. OConnell —

"This is not a secure means to address your concerns. Since it is not secure, VA staff are not able to use it
to address the issues you raise. Please stop using it.

You need to use Secure Messaging through MyHealtheVet for this type of communication. In addition please
contact Sally Petty, RN, at 520 792-1450 to address your concerns in a comprehensive manner.

Thanks for your working within our constraints. They have been developed to preserve the confidentiality
and privacy of the Veterans that we serve.

Timothy Mueller MD

Chief Mental Health Care Line

SAVAHCS

3601 S 6th Avenue (4-116A)

Tucson, AZ 85723

520-792-1450 x5525

timothy.mueller@va.gov"

Reference for using daughter
(From Director Jonathan Gardner's letter of June 13. 2013, to Congressman Ron Barber. Red bold italics are mine)
"Dear Congressman Barber:
~“This is in response to your inquiry dated June 3, 2013, on behalf of Mr. Anthony Miner

O'Connell, who contacted your office regarding his medication renewals from the Southern Arizona VA Health Care
System (SAVAHCS). | asked Ms. Bernadette Schaeffer, Outpatient Pharmacy Program Manager to review your
request. .
In reviewing Mr. O'Connell's records it was determined that he does not have a telephone. Ms Schaeffer did
contact his daughter Ms. Kate Simmons on June 7, 2013. Ms. Schaeffer confirmed that, Mr. O'Connell is receiving
medications from the Consolidated Medication Outpatient Pharmacy and/or the SAVAHCS. He is also receiving
medication from the Northern VA Health Care System (NAVAHCS). Ms Simmons was surprised that her father was
still concerned about his prescriptions, as he had recently told her that he had resolved the issue. Ms. Schaeffer
provided Ms. Simmons with her contact information if any issues with his medication arise.
The SAVAHCS strives to provide quality and compassionate care to all of our Veterans. We are very concerned
with patient care and the satisfaction of the Veterans we serve. If you have any questions or concerns regarding

“+this letter, please contact Ms. Bernadette Schaeffer at (520) 792-1450, extension 5394.
Sincerely,
Jonathan Gardner, MPA, FACHE
Director
§§_’o‘"uthern Arizona VA Health Care System"

(From Kate Simmons' letter of September 18, 2013, to Director Jonathan Gardner. Black bold is original letter)

‘Kate Simmons

411 -Myra Way

8an Francisco, CA 94127

September 18, 2013
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‘Pirector Jonathan Gardner

-Southern Arizona VA Health Care System (SAVAHCS)

3601 South 6th Avenue

~Tucson, AZ 85723

Reference: Telephone call of June 7, 2013, concerning Anthony OConnell, last four

7637

Dear Director Gardner,

f:am trying to remember a telephone call | received from your office on June 7, 2013: | was driving in traffic and

was distracted. Would you please tell me the purpose and

content of the call? If you recorded it please send me a transcript.

.- |.1f you contact me again concerning Anthony O'Connell please do it by letter
| with a copy to Anthony O'Connell, and not by telephone. Thank you.

| Sincerely, Kate Simmons
Copy to:

Anthony O'Connell

| 439 South Vista Del Rio

“1"GreenValley, AZ 85614"

{From Kate Simmons' email of October 9, 2013, to Anthony OConnell)
| #Fhe’ VA hospital called but | would not converse with them. | told them to write you as per the letter.”

(Frem'Kate Simmons' email of November 14, 2013, to Anthony OConnell)
"?1' ie Tuscon VA hospital left a voice mail on my phone. They say they have written 2 letters since October 1 for
you to see a cardiologist. The phone number is 520-792-1450"

- Timeline:

+2013.06.03 Congressman Barber's letter to the Director

<+ 2013.06.07 *Director's telephone call to my daughter
©2013.06.13 Director's letter to Congressman Barber

2013.09.18 My daughter's letter to the Director
s 2013.10.09 *Director's telephone call to my daughter
we2013.11.14 *Director's telephone call to my daughter

* The Director has others make the telephone calls

Anthony OConnell <anthonymineroconnell@gmail.com> Mon, Nov 18, 2013 at 4:52 AM
TofKate Simmons ksimmons92270 <ksimmons92270@yahoo.com>

” ,‘_r Kate,

,ThlS is for your information. Feel free to email the VA (with a copy to me please) any time. | hate it that the
glement in the VA is dragging you into this
[Quoted text hidden]

Anthony OConnell <anthonymineroconnell@gmail.com> Mon, Nov 18, 2013 at 5:31 AM
To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<Jénathan gardner@med.va.gav>, Primary Care Pravider ANP Randi Schmellng <randi.schmeling@med.va.gov>,
Cardlologlst Dr Karl Kern <kernk@email.arizona.edu>, "Newsome, Paula S." <paula.newsome@va.gov>,

» ftlmothy mueller@med.va.gov
Cc ‘Congressman Ron Barber <patty.valera@mail.house.gov>

[Quoted text hidden]
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Anthony OConnell <anthonymineroconnell@gmail.com> Mon, Nov 18, 2013 at 5:44 AM
Ta: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner

._-*:jonathan gardner@med.va.gov>, Primary Care Provider ANP Randi Schmellng <randi.schmeling@med.va.gov>,
Cardlologlst Dr Karl Kern <kernk@email.arizona.edu>, "Newsome, Paula S." <paula.newsome@va.gov>,
timothy.mueller@med.va.gov
CarCongressman Ron Barber <patty.valera@mail.house.gov>

'Aﬁfth{)ny OConnell <anthonymineroconnell@gmail.com> Mon, Nov 18, 2013 at 6:08 AM
To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner

<j‘f 1athan.gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,
Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, "Newsome, Paula S." <paula.newsome@va.gov>,
timothy.mueller@med.va.gov

Cc":“Congressman Ron Barber <patty.va|era@mai|.house.gov>

" "Dear Pharmacist Ford, Director Gardner, Provider Schmeling, Coordinator Newsome, Cardiologist Dr Kern, and Dr
ueller

QU received emails from me within the last hour that somehow got connected to an email chain with my
daulg’hter | apologize far the mistake.
téd text hidden]
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it wanharnnsinerononnsi@onalia

szé«a,se release my medicine and my Power of Attorney for Health Care and
Living Will

Anthony OConnell <anthonymineroconnell@gmail.com> Tue, Nov 19, 2013 at 10:03 AM
To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Primary Care Provider ANP
Randi Schmeling <randi.schmeling@med.va.gov>, "Newsome, Paula S." <paula.newsome@va.gov>,
timothy.mueller@med.va.gov

- Cc: Congressman Ron Barber <patty.valera@mail.house.gov>, Kate Simmons ksimmons92270
<ksimmons82270@yahoo.com>

:;_i%f')ear‘Pharmacist Ford, Director Gardner, Provider Schmeling, Coordinator Newsome, Cardiologist Dr Kern, and Dr
i Mueller:

jtjéfih, why not just treat me like other veterans? Why not release my complete requirement of medicine and release
my Power of Attorney for Health Care and Living Will instead of putting us all through this?

LIRS
+J don't understand why my requests to release my medicine and Power of Attorney for Health Care and Living Will is
- made to appear as inappropriate behavior. Why make the withholding appear as my fault?

Why insist that I use secure messaging and then falsely accuse me of misusing it and then use those false
“accusations as justification for blocking me from using it?

“Wbulvd blocking me from using secure messaging turn out to be blocking me from using https://www.myhealth.va.
. gov? If so, that would prevent me from seeing the VA's record of my medicine trails, the status of my medicines,

.. seeing what medicines I can request, and my requesting them. Under these conditions it would not be prudent for
".fe'to use secure messaging.

) ;},\;P;Ieaseiidentify the accusations against me and the evidence for it. Please be direct and specific. My not using secure
' 4messaging does stop the VA from using it:

(From provider Randi Schmeling's letter of May 9, 2013, to Anthony OConnell)

~"If you do not stop misusing secure messaging, I will have to request from

the overseer of secure messaging contact you and if necessary suspend your secure messaging.”
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(From Coordinator Paula Newsome's letter of May 13, 2013 to Anthony OConnell (I received the same letter
. on May 15(?) and on May 17)

"If your inappropriate use of the VA's Secure Messaging program does not cease, actions may be taken to
block you from the program."

(From Dr Timothy Mueller's October 25, 2013, email to Anthony O'Connell)

"It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure messaging
and staff telephone voice mail. It was also reported to the committee that you are inappropriately using
internal Outlook messaging to address clinical concerns.”

,‘,;‘\R‘lease send me copies of what the VA caller is referring to in their telephone call to me daughter in California on
~November 14, 2013 (From my daughter to me: " The Tuscon VA hospital left a voice mail on my phone. They say
- 'they have written 2 letters since October 1 for you to see a cardiologist. The phone number is 520-792-1450").

Questions

(1) Why doesn't staff respond using secure messaging or in any way they want? My not using secure
messaging does stop the VA from using it.

(2) Isit against the rules for a veteran to email the VA? Please give a "yes" or a "no".

(3) Why are the medicine trails showing in https://www.myhealth.va.gov avoided? Why are "0 Refills
'Remaining" month after month and medicines such as Warfarin vanishing from the list invisible?

(4) What were Congressman Barber and Senator McCain told to have them not have the medicine trails
exposed? There is no other way to see where the medicine went.

(5) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why is there an invisible wall?

“(6) Why does the Director use my daughter in California to make it appear that he can't communicate with
me? Why continue to telephone her after her September 18, 2013, letter to the Director that says ("If you
contact me again concerning Anthony O'Connell please do it by letter with a copy to Anthony
O'Connell, and not by telephone™)? Letters and email leave a record, telephoning does not. Why the

httpéf//mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=1427151455604ef2 Page 2 of 3



Grhail'< Please release my medicine and my Power of Attorney for Health Care and Living Wil 11/19/13 10:03 AM

extreme avoidance of accountability?

" My daughter Kate Simmons believes what the VA representatives are telling her because it is from the VA.
This plants a wedge between me and my daughter. Kate is also my named health care agent in my Power of
Attorney for Health Care and Living Will.

shpk o (7Y Why, on October 1, 2013, did Dr Lanada Cardiology enter into my prescription activity for the first time
-~ and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that I
* get an angiogram? I have never been advised to get an angiogram since my open heart surgery in 2003.
Why want to stick something into my heart now?

(8) Please tell me who my replacement provider and INR monitor will be after the currents ones retire. I ask
this because history suggests that I may not get replacements.

" (9) What is the intent? This is a matter of life and death for me. What is it to the Director?

Why not just treat me like other veterans and release my medicine and my Power of Attorney for Health Care and
“Living Will? : '

;'rﬂ_‘;l_fhank you.

Anthony OConnell 7637
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\F?ﬁle‘as‘e release my medicine and my Power of Attorney for Health Care and
Living WIill.

Anthony OConnell <anthonymineroconnell@gmail.com> Wed, Nov 20, 2013 at 10:33 AM
To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,
Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, timothy.mueller@med.va.gov, "Newsome, Paula S."
<paula.newsome@va.gov>, Dr John Nanson <john.nanson@med.va.gov>, donna.dunklin@med.va.gov, "Pharmacist,

. Prescott, Dr. Joseph P. Rindone" <joseph.rindone@va.gov>
Cc: Congressman Ron Barber <patty.valera@mail.house.gov>, Kate Simmons ksimmons92270
<ksimmons92270@yahoo.com>, Senator John McCain <suzanne.hernandez@mail.senate.gov>

;Dear Pharmacist Ford, Director Gardner, and others:

I dbn't know what else I can do to get my medicine and Power of Attorney for Health Care and Living Will released
except to keep asking you for it. Again, why not just treat me like other veterans and not put us all through this?

Please send me copies of what the VA caller is referring to in their telephone call to my daughter in California on

November 14, 2013 (From my daughter to me: " The Tuscon VA hospital left a voice mail on my phone. They say
they have written 2 letters since October 1 for you to see a cardiologist. The phone number is 520-792-1450").

Questions

(1) Why doesn't staff respond using secure messaging or in any way they want? My not using secure
messaging does stop the VA from using it.

‘:1}\"';'«,»::! (2) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

(3) Why are the medicine trails showing in https://www.myhealth.va.gov avoided? | Why are "0 Refills
Remaining" month after month and medicines such as Warfarin vanishing from the list invisible?

~ (4) What were Congressman Barber and Senator McCain told to have them not have the medicine trails
*o..o exposed? There is no other way to see where the medicine went.

‘(5) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why is there an invisible wall?

(6) Why does the Director use my daughter in California to make it appear that he can't communicate with
me? Why continue to telephone her after her September 18, 2013, letter to the Director that says ("If you
contact me again concerning Anthony O'Connell please do it by letter with a copy to Anthony
O'Connell, and not by telephone™)? Letters and email leave a record, telephoning does not. Why the
extreme avoidance of accountability?

My daughter Kate Simmons believes what the VA representatives are telling her because it is from the VA.
This plants a wedge between me and my daughter. Kate is also my named health care agent in my Power of
Attorney for Health Care and Living Will.

(7) Why, on October 1, 2013, did Dr Lanada Cardiology enter into my prescription activity for the first time
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and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that I
get an angiogram? I have never been advised to get an angiogram since my open heart surgery in 2003.
© Why want to stick something into my heart now?

- (8) Please tell me who my replacement provider and INR monitor will be after the currents ones retire. I ask
‘this because history suggests that I may not get replacements.

(9) What is the intent? This is a matter of life and death for me. What is it to the Director?

’ Why not just treat me like other veterans and release my medicine and my Power of Attorney for Health Care and
- vmg ‘Will?

| Thank you.

Anthony OConnell 7637

Reference for withholding Power of Attorney

| (April 13, 2013, provider Schmeling to Anthony OConnell)

"ANP Randi Schmeling:

|'Withdrawing Living Will. Early on we agreed that you would have my
original living will transferred from Prescott to Green Valley because |

| wanted to withdraw it. Has that been done and may | come to the clinic
Jlal {‘get it? If you don't have it would you please get it and send it to me?
' Tharik you.

-{Anthony O'Connell 7637

1y 2,2013, 9:31 am, Anthony OConnell to provider Schmeling)
| Dear ANP Randi Schmeling:
“Please explain why my medicine stopped. Because of my health and my income stopping my VA medicine is a virtual death
‘| ‘sentence.
Pléase return my original living will. I rescind my living will. I don't understand why you won't return it.
| What is-your intent?
‘Sincerely, Anthony O'Connell 7637

P vy -

{Nhay 2, 2013, 5:56 pm, social worker Donna Dunklin to Anthony OConnell)
Deéar Mr. O'Connell,
@M the social worker at the Green Valley VA Clinic and am writing to respond regarding your living will. It is my
| understanding that you gave your living will to the Prescott Clinic. We do not have your original living will here
[ and there is no record of a living will in your chart.
| We:do not keep documents at the clinic. When we receive a document we note |t in the
-Blectronic chart and send it to Medical Records in Tucson for scanning. You might try the
/| Prescott Clinic or their main office which | believe is in Phoenix.
| Thank you for your service and feel free to call me if you have further questions.
"Bjhcerely,
‘ "0’nna‘- Dunklin LCSW
s i
(May 6 2013, 4:27 pm, Anthony OConnell to provider Schmeling)
ANP Rand| Schmeling:

,,x
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(1) Please release my medicine now. Withholding my VA medicine, because of my health and income, will kill me.

. Do you understand?

| ;(2 ) Please return my living will now [VA Form 10-0137 "VA Advance directive: Durable power of attorney for Health

Care and Living Will"]. 1 don't understand why | can't get it back. | have asked for months. | rescind my living will.
Please return the original to me.
Please respond. Please take an accountable position so that all concerned can rely upon it. Thank you.

Anthony O'Connell 7637

‘ May 7, 2013, provider Schmeling to Anthony OConnell)

) your medicine is due for release; you can go to main VA since you do not have a phone get it.

2y For the last time-social work has addressed the advance directive issue. | do not have a copy-you can go to the
| Release of Information office at the main VA and they may have access to it.

(May8, 2013, 10:44 am, Anthony OConnell to provider Schmeling)
*Deatr ANP Randi Schmeling:

(L) Please explain why my medicine was stopped. Because of my health and income stopping my VA medicine will kill me. Do
you understand ? Please release my medicine.

‘suid Living Will"]. I rescind my living will. Please return my original living will to me. Did you decide on your own to stop my
“gdicine and not return my living will or were you instructed to do s0?

£2)-Please return my original living will [VA Form 10-0137 "VA Advance directive: Durable power of attorney for Health Care

Thank you.
Anthony O'Connell 7637

E (May 8,2013, 1:23 pm, Fabian Cauldwell to Anthony OConnell)

:Oconnel

"Your medication was sent out to you, you will receive it in the mail.

' Effiice. Please refrain from continuing to ask her for this. You can contact the main facility at (520)792-1450 if you have

ANP Schmeling does not have your "will" she does not keep any patient records in her

questions regarding your "will".

- Iram-also asking that you use this service to ask general question only and if you need to
. §thedule an appointment to see ANP Schmeling you can call our clinic at (520)399-2291.

#Phaikyou and have a good day

: Fablan

T\(

[w;
R -

' '(‘May 9, 2013, 1:34 pm, provider Schmeling to Anthony OConnell)

Dedr ANTHONY MINER OCONNELL,

Progress Notes

T.hiis: letter is to address your misuse of secure messaging. You have written the same thing over 6 times and we have sent you
the answer as many times. You MUST

stop doing this. Your medications are not being withheld, they are being sent

: ‘but ‘We have told you how to contact Release of Information each time regarding

‘copy-of your advanced directives as we do not have access to them. The MSA,

' th‘e social worker, pharmacist and I have all responded to you numerous times.

I you do not stop misusing secure messaging, I will have to request from the
dverseer of secure messaging contact you and if necessary suspend your secure
messaging. :

Bineerely,

~ Rafidi Schmeling MS, RNP, ANP, BC

htt

Comment: I don’t understand the “You have written the same thing over 6 times and we have sent you the answer as
many times.” 1 repeated my message because [ had not received an answer. If an answer was sent, what was the
answer? How does my not getting an answer become my abusing secure messenger, and if I keep asking, be blocked
' from using it?
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" (May-13, 2013, Paula Newsome to Anthony OConnell)
ear Mr. O'Connell,
iHen you opted in to the VA's Secure Messaging program through your My HealtheVet
#acoount, you agreed to specific terms and conditions for the use of that program (see
attached) The purpose of this letter is to notify you in writing that you have violated those terms and conditions by sending
aii'excessive number of messages. If your inappropriate use of the VA's Secure Messaging program does not cease, actions may
- be taken to block you from the program.
. H'you continue to demonstrate inappropriate use of Secure Messaging, a request to block your usage will be presented to the
Sohthern Arizona VA Health Care System (SAVAHCS) My HealtheVet Workgroup. If the workgroup makes a recommendation

i favor of blocking your use, you will be notified by letter, which will include information on how you can appeal the decision.

‘ We smcerely hope you will make the choice to abide by the rules of Secure Messaging so that you can continue to enjoy the
tonyenience of the program. If you have any questions about the content of this letter, please contact me at (520) 792- 1450 ext.
63b9

' ",ncerely, Paula S. Newsome
Ay HealtheVet Coordinator
‘ 'e’nc

: ck;‘ SM Team

Comment: I don’t understand the “... you have violated those terms and conditions by sending an excessive number of

© messages.” | repeated my message because I had not received an answer. If an answer was sent, what was the answer?
- How does my not getting an answer become my abusing secure messenger, and if I keep asking, be blocked from using
CLit?

May 13,2013, 7:08 pm, Anthony OConnell to social worker Donna Dunklin)
- Deair'Doiina Dunklin LCSW.
f ‘Weént'to release of information at the Tucson VA today to get my living will. They told me I had to make an appointment
~#ith the social worker in Green Valley to get my living will out of the system. If that is agreeable with you, just tell me
,When I can see you. If you have any questions please contact Rosemary Hernandez at Release of Information.

A5 Way15, 2013, Anthony OConnell to social worker Donna Dunklin)
‘This message is for Donna Dunklin LCSW.

" Dear Donna Dunklin LCSW.

"On May 14, 2013, I went to release of information at the Tucson VA to
: get my living will out of the system. They told me I had to make an
: appomtment with the social worker in Green Valley to get my living will
it'of the system. If that is agreeable with you, just tell me when I can
e you. If you have any questions please contact Rosemary Hernandez
at<the Release of Information office in Tucson. I look forward to your

féprllse

hpney ‘O'Connell 7637

| (May 16, 2013, social worker Donna Dunklin)

Mr, O'Connell,

| Tam sorry, but you received incorrect information at the Tucson VA. I spoke directly with the Director of Medical Records who

“told me that they do not keep any hard copy records at all. They scan everything that they receive and put it in your electronic

¢ord. They destroy all hard copies after 90 days. I repeat there is NO living will in your electronic chart here at

 $AVAHCS, which indicates that they never received a paper copy of a Living Will for you. If you are concerned about Prescott
'hg your Living Will in their chart, you need to contact them.

Page 4 of 8
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Cmajl + Please release my medicine and my Power of Attorney for Health Care and Living Will. 11/21/13 5:43 AM

‘ry 12, 2013, Director Jonathan Gardner to Senator John McCain)
" The Honorable John McCain
Umted States Senator
’ 2407 West Congress Street, Suite 103
~ Tucson, AZ 85701
w1 Attn; Suzanne Hernandez
Dear Senator McCain:
In Reply Refer To: 678/0-002A

. This is in response to your letter dated June 19,2013, regarding your constituent,

‘Mr Anthony OConnell and his concerns at the Green Valley Community Based Outpatient Clinic (CBOC) of the Southern
Anzona VA Health Care System (SAVAHCS). I requested that Mr. John Altevers, Administrative Officer, Community Clinics
Care Line, address his concerns.

Mr OConnell expressed several concerns in his letter to you but specifically asked questions about his prescription renewals, his
treatment and obtaining his living will. Mr. OConnell's current medications were not stopped and were refilled promptly at his

a request since October 2012. Many medications are renewed annually. In order for Mr. OConnell to obtain further medication

refills, he can schedule an appointment with his provider at the Green Valley CBOC by calling (520) 399-2291.

: If Mr. OConnell needs refills prior to October 2013; he should contact the pharmacy refill line, at (520) 470-8262 and select
dptlon tour. Mr. OConnell also contacted his provider several times asking that his living will be returned to him. He was
aﬂvised each time to contact the Release of Information (ROI) office located at the main VA hospital to obtain his living will,
a‘s it is not available at the clinic. Mr. OConnell can reach the ROI office at (520) 792-1450, extension 6923,

These are standard VA procedures and all Veterans are provided the same guidance to receive medication refills and to obtain
é"gé)“‘ﬁies oftheir computerized medical information.

T € SAVAHCS strives to provide quality and compassionate care to all of our Veterans. We are very concerned with patient care
~afich the-satisfaction of the Veterans we serve. If you have any questions regarding this letter, please contact Mr. John Altevers at
(320).792- 1450, extension 4042,

Sincere ly,

Jonathan Gardner, MPA, PANCHE:

: :S uthern Arizona
VA Health Care System

Mau iDeIivery Subsystem <mailer-daemon@googlemail.com> Wed, Nov 20, 2013 at 10:33 AM
Tqi; a‘nthonymineroconnell@gmai|_com

; j:),g]j'yery to the following recipient failed permanently:

‘éuzanne‘hernandez@mail.senate.gov

[ ‘;l:hniCal details of permanent failure:
IS Error: Domain name not found

Original message -----

‘IMfSignature: v=1: a=rsa-sha256; c=relaxed/relaxed;
" .d=gmail.com; $=20120113;
A1 h=mime-version:date:message-id:subject:from:to:cc:content-type;
%+, - bh=BaedE10088kwdBmj0s90VAICMtQKIBqbkj34WIYVI3A=,
‘b=pgYBHJjYXm7FiaQkceCsE3EhPUFNN8XjUBTJTOBcyDHRz0PczhQz7gY CstS71x0IL4

REols5aWoKM8mb1foJWUtcdDAFCDzq8NueEu8K7esYfCYod3+DMDgVirXJN4AGevSsNo
¢, -bD57iYpBOrmwRCgEjW1YAIWP3vyPN 9bzpZ/1dc+ahOSrj1BunUY/qNjDpbey8y73evz

- HKXKAXZOSqruUVirTeEzQOzIuTyBLA Gjt5vAVVOU0SNFCONl/sxdjb25TXd1rPPIfCZb

ephCsiyVFYozn4/TgxpPYfYBTTFCepiTidhOEU7m3ppv730hgYB3nv1jGUJY3Rwo3IXQ
- habQ==

rﬁail.googIe.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=142769324072deae Page 5 of 8
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TR ‘celved by 10.114, 11 72 W|th HTTP; Wed, 20 Nov 2013 09:33:44 -0800 (PST)
e Date ‘Wed, 20 Nov 2013 10:33:44 -0700
Message ID: <CA+8KOFSOLE34NTbwyQOqCvQLLWKIVXLE pd+32ZKZswBp+rjixA@mail.gmail. com>
_.Bubject: Please release my medicine and my Power of Attorney for Health Care
: d Living Will.
From Anthony OConnell <anthonymineroconneli@gmail.com>
. "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>,
Director Jonathan Gardner <jonathan.gardner@med.va.gov>,
‘Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,
Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, timothy. mueller@med.va.gov,

. donna.dunklin@med.va.gov,

- & "Pharmacist, Prescott, Dr. Joseph P. Rindone" <joseph.rindone@va.gov>
;. Congressman Ron Barber <patty.valera@mail.house.gov>,

; - Kate Simmons ksimmons92270 <ksimmons92270@yahoo.com>,
“Senator John McCain <suzanne.hernandez@mail.senate.gov>
Gdntent-Type: multipart/alternative; boundary=089e0115fb08c9479104eb9f2e83

aﬁ“Pharmacist Ford, Director Gardner, and others:

on't know what else | can do to get my medicine and Power of Attorney
Health Care and Living Will released except to keep asking you for

ti - Again,

why not just treat me like other veterans and not put us all through this?

§ Ff‘ease send me copies of what the VA caller is referring to in their
telephone call to my daughter in California on November 14, 2013 (From my

““daughter to me: "*The Tuscon VA hospital left a voice mail on my phone.

""".]'hey say they have written 2 letters since October 1 for you to see a
cardiologist. The phone number is 520-792-1450™").

l”,L‘i

s Questlons

: hy doesn't staff respond using secure messaging or in any way they
- ,want’7 My not using secure messaging does stop the VA from using it.

: Is it against the rules for a veteran to email the VA? Please give a

Why are the medicine trails showing in https://www.myhealth.va.gov avoided?
j y are "0 Refills Remaining" month after month and medicines such as

m 'I.googIe.com/mail/?ui=2&ik= 7b22e01e84&view=pt&search=sent&th=142769324072deae

"Newsome, Paula S." <paula.newsome@va.gov>, Dr John Nanson <john.nanson@med.va.gov>,

11/21/13 5:43 AM
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Gmail ~ Please release my medicine and my Power of Attorney for Health Care and Living Will. \ 11/21/13 5:43 AM

~ Warfarin vanishing from the list invisible?

(4) What were Congressman Barber and Senator McCain told to have them not
have the medicine trails exposed? There is no other way to see where the
...medicine went.

(5) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent?
Why is there an invisible wall?

(6) Why does the Director use my daughter in California to make it appear
that he can't communicate with me? Why continue to telephone her after her

" :September 18, 2013, letter to the Director that says (*"If you contact me

. ‘again concerning Anthony O'Connell please do it by letter with a copy to
Anthony O'Connell, and not by telephone")*? Letters and email leave a
record, telephoning does not. Why the extreme avoidance of accountability?
My ‘daughter Kate Simmons believes what the VA representatives are telling
herbecause it is from the VA. This plants a wedge between me and my

i Message truncated -----

Mt)el;[er, Timothy I. <Timothy . Mueller@va.gov> Wed, Nov 20, 2013 at 11.03 AM
To: Anthony OConnell <anthonymineroconneli@gmail.com>, "Pharmacist, Tucson, Dr. Marjorie Ford"

<marjorie. ford@med.va.gov>, "Gardner, Jonathan H., (SES) FACHE" <Jonathan.Gardner@va.gov>, "Schmeling, Randi
[" %Randi.SchmeIing@va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, "Newsome, Paula S."
<Raula.Newsome@va.gov>, Dr John Nanson <john.nanson@med.va.gov>, donna.dunklin@med.va.gov, "Rindone,
Jaseph P." <Joseph.Rindone@va.gov>

Cei:Congressman Ron Barber <patty.valera@mail.house.gov>, Kate Simmons ksimmons92270
<ksimmons92270@yahoo.com>, Senator John McCain <suzanne.hernandez@mail.senate.gov>

Mr OConnell -
This is not a secure means to address your concerns. Since it is not secure, VA staff are not able to use it to address the issues
you raise. Please stop using it.

You need to use Secure Messaging through MyHealtheVet for this type of communication. In addition please contact Sally Petty,
RN, at 520 7921450 to address your concerns in a comprehensive manner.

Tha‘nks for your working within our constraints. They have been developed to preserve the confidentiality and privacy of the
/. Meterans that we serve.

| 1mothy Mueller MD

rﬁéil.gqogle.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=142769324072deae Page 7 of 8




Gmal"i:— Please release my medicine and my Power of Attorney for Health Care and Living Will. ‘ 11/21/13 5:43 AM
éhief‘ Mental Health Care Line
SAVAHCS
13601 6™ Avenue (4-116A)

Tucson AZ 85723

520.792-1450 x5525

timothy.mueller@va.gov

o

- From: Anthony OConnell [mailto:anthonymineroconnell@gmail.com]

Sent: Wednesday, November 20, 2013 10:34 AM
». To: Pharmacist, Tucson, Dr. Marjorie Ford; Gardner, Jonathan H., (SES) FACHE; Schmeling, Randi I; Cardiologist Dr
© Kail Kern; Mueller, Timothy I.; Newsome, Paula S.; Dr John Nanson; donna.dunklin@med.va.gov; Rindone, Joseph
"' €e: Congressman Ron Barber; Kate Simmons ksimmons92270; Senator John McCain
“‘Stibject: Please release my medicine and my Power of Attorney for Health Care and Living Will.

‘[Quoted text hidden]

&

httpgy/ /mail.google.com/mail/2ui=2&ik=7b22e01le84&view=pt&search=sent&th=142769324072deae Page 8 of 8
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Gmail - Please release my medicine and my Power of Attorney for Health Care and Living Will \ 11/21/13 7:12 AM

Please release my medicine and my Power of Attorney for Health Care and
Living Will

Anthony OConnell <anthonymineroconnell@gmail.com> Thu, Nov 21, 2013 at 7:12 AM
To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,
Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, timothy.mueller@med.va.gov, "Newsome, Paula S."
<paula.newsome@va.gov>, donna.dunklin@med.va.gov, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist,
Prescott, Dr. Joseph P. Rindone" <joseph.rindone@va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>, Kate Simmons ksimmons92270
<ksimmons92270@yahoo.com>

Dear ‘Pharmacist Ford, Director Gardner, and others:

I-don't know what else I can do to get my medicine and Power of Attorney for Health Care and Living Will released
except to keep asking you for it. Again, why not just treat me like other veterans and not put us all through this?
:Rji"éﬂé]se_send me copies of what the VA caller is referring to in their telephone call to my daughter in California on
November 14, 2013 (From my daughter to me: " The Tuscon VA hospital left a voice mail on my phone. They say
they have written 2 letters since October 1 for you to see a cardiologist. The phone number is 520-792-1450").

Questions
(1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

(2) Why doesn't staff respond using secure messaging or in any way they want? My not using secure
messaging does stop the VA from using it.

(3) Why insist that I use secure messaging and then falsely accuse me of misusing it and then use those
false accusations as justification for blocking me from using it? The VA website https://www.myhealth.
va.gov is the only window I have on the VA's record of my medicine status

(4) Why are the medicine trails showing in https://fwww.myhealth.va.gov avoided? Why are "0 Refills
Remaining" month after month and medicines such as Warfarin vanishing from the list invisible?

v, (5) What were Congressman Barber and Senator McCain told to have them not have the medicine trails
exposed? There is no other way to see where the medicine went.

(6) Why, on October 1, 2013, did Dr Lanada Cardiology enter into my prescription activity for the first time
and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that I
get an angiogram? I have never been advised to get an angiogram since my open heart surgery in 2003,
Why want to stick something into my heart now?

(7) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why is there an invisible wall
blocking communication?

https://mail.google.com/mail/?ui=2&k=7b22e01e84&view=pt&search=sent&th=1427b01af1667a9f Page 1 of 5



Gmall ='Please release my medicine and my Power of Attorney for Health Care and Living Will 11/21/13 7:12 AM

(8) Why does the Director use my daughter in California to make it appear that he can't communicate with
me? Why continue to telephone her after her September 18, 2013, letter to the Director:

"If you contact me again concerning Anthony O'Connell please do it by letter with a copy
to Anthony O'Connell, and not by telephone”

Letters and email leave a record, telephoning does not. My daughter Kate Simmons believes what the VA
representatives are telling her because it comes from the VA. This plants a wedge between me and my
daughter.

HAISHPE S

(9) Why the extreme avoidance of accountability?

(10) Please tell me who my replacement provider and INR monitor will be after the currents ones retire. I ask
this because history suggests that I may not get replacements and consequently no medicine. My current
provider's message of October 24, 2013, suggests this:

"I refilled your meds with just one refill as I will be retiring November 27. When you are on your last
refill, you will need to make an appointment with your new provider."

(11) What is the intent of withholding my medicine and Power of Attorney for Health Care and Living Will?
This is a matter of life and death for me. What is it to the Director?

~w-Why not just treat me like other veterans and release my medicine and my Power of Attorney for Health Care and
- Living Will?

’I"'hf‘ank you.

‘Anthony OConnell 7637

Reference for withholding Power of Attorney

. (April 13, 2013, provider Schmeling to Anthony OConneli)
ANP Randi Schmeling:
‘Withdrawing Living Will. Early on we agreed that you would have my
-original living will transferred from Prescott to Green Valley because |
wanted to withdraw it. Has that been done and may | come to the clinic
~and get it? If you don't have it would you please get it and send it to me?
“"Thank you.
~ Anthony O'Connell 7637

(May 2,2013, 9:31 am, Anthony OConnell to provider Schmeling)
- DDéar ANP Randi Schmeling:
Please explain why my medicine stopped. Because of my health and my income stopping my VA medicine is a virtual death
- sentence.
| Please return my original living will. I rescind my living will. I don't understand why you won't return it.
‘What is your intent?
. Sincerely, Anthony O'Connell 7637

' (MayZ 2013, 5:56 pm, social worker Donna Dunklin to Anthony OConnell)

https"':"/‘/mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=1427b01af1667a9f Page 2 of 5
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Gmai»l,“:’PIease release my medicine and my Power of Attorney for Health Care and Living Will 11/21/13 7:12 AM

T Dear Mr. O'Connell,
Ivar,n the social worker at the Green Valley VA Clinic and am writing to respond regarding your living will. It is my
-1 derstandlng that you gave your living will to the Prescott Clinic. We do not have your original living will here
{ “and there is no record of a living will in your chart.
We do not keep documents at the clinic. When we receive a document we note it in the
electronlc chart and send it to Medical Records in Tucson for scanning. You might try the
Prescott Clinic or their main office which | believe is in Phoenix.
Thank you for your service and feel free to call me if you have further questions.
Sjncerely,
Donna Dunklin LCSW

#-(May 6, 2013, 4:27 pm, Anthony OConnell to provider Schmeling)

- ANP Randi Schmeling:
'(1) Please release my medicine now. Withholding my VA medicine, because of my health and income, will kill me.

- Do you understand?
“1'4®) Please return my living will now [VA Form 10-0137 "VA Advance directive: Durable power of attorney for Health
' ,_Care and Living WIll"]. | don't understand why | can't get it back. | have asked for months. | rescind my living will.

Please return the original to me.
" Please respond. Please take an accountable position so that all concerned can rely upon it. Thank you.
inthony O'Connell 7637

{May 7, 2013, provider Schmeling to Anthony OConnell)
" %y:your medicine is due for release; you can go to main VA since you do not have a phone get it.
2)For the last time-social work has addressed the advance directive issue. | do not have a copy-you can go to the
' »Release of Information office at the main VA and they may have access to it.

(May 8, 2013, 10:44 am, Anthony OConnell to provider Schmeling)
" “fdéar ANP Randi Schmeling:
i (‘\1) Please explain why my medicine was stopped. Because of my health and income stopping my VA medicine will kill me. Do
‘Youunderstand ? Please release my medicine.
‘(2‘) Please return my original living will [VA Form 10-0137 "VA Advance directive: Durable power of attorney for Health Care
| “a6d Living Will"]. I rescind my living will. Please return my original living will to me. Did you decide on your own to stop my
medicine and not return my living will or were you instructed to do so?

ithony O'Connell 7637

.Q::‘: .

{”May 8,2013, 1:23 pm, Fabian Cauldwell to Anthony OConnell)
‘Mt Oconnel
N Yiout ihedication was sent out to you, you will receive it in the mail.
ANP Schmeling does not have your "will" she does not keep any patient records in her
folce Please refrain from continuing to ask her for this. You can contact the main facility at ( “770)792 1450 if you have
$ ._‘questlons regarding your "will",
I am also asking that you use this service to ask general question only and if you need to
schedule an appointment to see ANP Schmeling you can call our clinic at (‘52())’399 2291.
‘ \Thank you and have a good day

dy 9, 2013, 1:34 pm, provider Schmeling to Anthony OConnell)
a ‘ANTHONY MINER OCONNELL,
Pragress Notes
~ ’Fh_ letter is to address your misuse of secure messaging. You have written the same thing over 6 times and we have sent you
8 'answer as many times. You MUST

f’nail.google.com/maiI/?ui=2&ik=7b22e01e84&view=pt&search=sent&th==1427b013f1667a9f Page 3 of 5


anthonyoconnell
Rectangle

anthonyoconnell
Rectangle

anthonyoconnell
Rectangle

anthonyoconnell
Rectangle


Gmgﬂ »‘ Please release my medicine and my Power of Attorney for Health Care and Living Will 11/21/13 7:12 AM

g ,;stop domg this. Your medications are not being withheld, they are being sent
dut. We have told you how to contact Release of Information each time regarding
‘thie copy of your advanced directives as we do not have access to them. The MSA,
_...-the social worker, pharmacist and I have all responded to you numerous times.
I you do not stop misusing secure messaging, I will have to request from the
i}overseer of secure messaging contact you and if necessary suspend your secure

’Smcerely,
> Randl Schmeling MS, RNP, ANP, BC

Comment: I don’t understand the “You have written the same thing over 6 times and we have sent you the answer as
many times.” 1 repeated my message because I had not received an answer. If an answer was sent, what was the
answer? How does my not getting an answer become my abusing secure messenger, and if I keep asking, be blocked
from using it?

'f’ff?":\?"(May 13, 2013, Paula Newsome to Anthony OConnell)
- Dear Mr. O'Connell,
, When you opted in to the VA's Secure Messaging program through your My HealtheVet
@Ccount you agreed to specific terms and conditions for the use of that program (see
attached) The purpose of this letter is to notify you in writing that you have violated those terms and conditions by sending
. an'excessive number of messages. If your inappropriate use of the VA's Secure Messaging program does not cease, actions may
be' taken to block you from the program.
_.Jfryou continue to demonstrate inappropriate use of Secure Messaging, a request to block your usage will be presented to the
- §outhiern Arizona VA Health Care System (SAVAHCS) My HealtheVet Workgroup. If the workgroup makes a recommendation
in Favor of blocking your use, you will be notified by letter, which will include information on how you can appeal the decision.
‘ We sinicerely hope you will make the choice to abide by the rules of Secure Messaging so that you can continue to enjoy the
, convemence of the program. If you have any questions about the content of this letter, please contact me at (520) 792-1450 ext.

«“Smcerely, Paula S. Newsome
‘ My HealtheVet Coordinator
enc o
ép 'SM Team

- Comment: I don’t understand the “... you have violated those terms and conditions by sending an excessive number of
-messages.” I repeated my message because I had not received an answer. If an answer was sent, what was the answer?
How does my not getting an answer become my abusing secure messenger, and if I keep asking, be blocked from using

Cit?

(May 1”) 2013, 7:08 pm, Anthony OConnell to social worker Donna Dunklin)

{héar Donna Dunklin LCSW.

vent to release of information at the Tucson VA today to get my living will. They told me I had to make an appointment
with the social worker in Green Valley to get my living will out of the system. If that is agreeable with you, just tell me
When I can see you. If you have any questions please contact Rosemary Hernandez at Release of Information.

{May15, 2013, Anthony OConnell to social worker Donna Dunklin)

li’ lis message is for Donna Dunklin LCSW.
Dear Donna Dunklin LCSW.
' On May 14, 2013, I went to release of information at the Tucson VA to
g tmy living will out of the system. They told me I had to make an
appomtment with the social worker in Green Valley to get my living will
Qut of the system. If that is agreeable with you, just tell me when I can
see you If you have any questions please contact Rosemary Hernandez
at the Release of Information office in Tucson. I look forward to your

ma/’ibl."'goof_:;Ie.com/mail/?ui=2&ik=7b22e01e84&v|ew=pt&search=sent&th=1427b01af1667a9f Page 4 of §
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Gmall PIease release my medicine and my Power of Attorney for Health Care and Living Will 11/21/13 7:12 AM

respe
Thank you.
. Anthony O'Connell 7637

R

(May 16, 2013, social worker Donna Dunklin)
| Mr, O'Connell,
I am sorry, but you received incorrect information at the Tucson VA. I spoke directly with the Director of Medical Records who
told me that they do not keep any hard copy records at all. They scan everything that they receive and put it in your electronic
+t| reécord. They destroy all hard copies after 90 days. I repeat there is NO living will in your electronic chart here at
'SAVAHCS, which indicates that they never received a paper copy of a Living Will for you. If you are concerned about Prescott
| havmg your Living Will in their chart, you need to contact them.
, Smcere]y,

Donna Dunklin, LCSW

' {Tu[y 12, 2013, Director Jonathan Gardner to Senator John McCain)
" The Honorable John McCain
Umted States Senator
407 West Congress Street, Suite 103
- Tucson, AZ 85701
Attn: Suzanne Hernandez
Dear Senator McCain:
I Reply Refer To: 678/0-002A
Thkb is in response to your letter dated June 19,2013, regarding your constituent,
M ‘Anthony OConnell and his concerns at the Green Valley Community Based Outpatient Clinic (CBOC) of the Southern
Arizona VA Health Care System (SAVAHCS). I requested that Mr. John Altevers, Administrative Officer, Community Clinics
'““Ytare Line, address his concerns.
Mr ‘OConnell expressed several concerns in his letter to you but specifically asked questions about his prescription renewals, his
?fﬁeatment and obtaining his living will. Mr. OConnell's current medications were not stopped and were refilled promptly at his
trequest since October 2012. Many medications are renewed annually. In order for Mr. OConnell to obtain further medication
refills, he can schedule an appointment with his provider at the Green Valley CBOC by calling (520) 399-2291.
If Mr. OConnell needs refills prior to October 2013; he should contact the pharmacy refill line, at (520) 470-8262 and select
| option four. Mr. OConnell also contacted his provider several times asking that his living will be returned to him. He was
i ad’wsed each time to contact the Release of Information (ROI) office located at the main VA hospital to obtain his living will,
as it is not available at the clinic. Mr. OConnell can reach the ROI office at (520) 792-1450, extension 6923
¥ se-are standard VA procedures and all Veterans are provided the same guidance to receive medication refills and to obtain
éopl’es oftheir computerized medical information.
The SAVAHCS strives to provide quality and compassionate care to all of our Veterans. We are very concerned with patient care
-and the satisfaction of the Veterans we serve. If you have any questions regarding this letter, please contact Mr. John Altevers
At (520) 792-1450, extension 4042.
Sincerely,
Jonathan Gardner, MPA, PANCHE:
~ Director
Southern Arizona
VA Health Care System
B’ N
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Gmail - Please release my medicine and my Power of Attorney for Health Care and Living Will 11/22/13 6:12 AM

Please release my medicine and my Power of Attorney for Health Care and
Living Will

Anthony OConnell <anthonymineroconnell@gmail.com> Fri, Nov 22, 2013 at 6:13 AM
To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,
Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, timothy. mueller@med.va.gov, Dr John Nanson
<john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P. Rindone" <joseph.rindone@va.gov>

-Ca: Congressman Ron Barber <patty.valera@mail.house.gov>, Kate Simmons ksimmons92270
<ksimmons92270@yahoo.com>

Dear Pharmacist Ford, Director Gardner, and others:

, T:don't know what else I can do to get my medicine and Power of Attorney for Health Care and Living Will released
except to keep asking you for it. Again, why not just treat me like other veterans and not put us all through this?

i Please send me copies of what the VA caller is referring to in their telephone call to my daughter in California on
November 14, 2013 (From my daughter to me: " The Tuscon VA hospital left a voice mail on my phone. They say
they have written 2 letters since October 1 for you to see a cardiologist. The phone number is 520-792-1450").

Questions

(1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

(2) Why doesn't staff respond using secure messaging or in any way they want? My not using secure
messaging does stop the VA from using it,

£ (3) Why insist that I use secure messaging and then accuse me of misusing it and then use those accusations
as justification for blocking me from using it? The VA website https://www.myhealth.va.gov is the only

- window I have to the VA's record of my medicine status. Why, when I ask that these accusations and the
evidence for them be identified, is there no response”

. (4) Why are the medicine trails showing in https://www.myhealth.va.gov avoided? Why are "0 Refills
- Remaining" month after month and medicines such as Warfarin vanishing from the list invisible?

(5) What were Congressman Barber and Senator McCain told to have them not have the medicine tralls
exposed? There is no other way to see where the medicine went.

G (6) Why, on October 1, 2013, did Dr Lanada Cardiology enter into my prescription activity for the first time

R and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that I
get an angiogram? I have never been advised to get an angiogram since my open heart surgery in 2003.
Why want to stick something into my heart now?

(7) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why is there an invisible wall
blocking communication?
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(8) Why does the Director use my daughter in California to make it appear that he can't communicate with
me? Why continue to telephone her after her September 18, 2013, letter to the Director:

[N g you contact me again concerning Anthony O'Connell please do it by letter with a copy
" to Anthony O’Connell, and not by telephone™

Letters and email leave a record, telephoning does not. My daughter Kate Simmons believes what the VA
representatives are telling her because it comes from the VA. This plants a wedge between me and my
daughter.

| (9) Why the extreme avoidance of accountability?

(10) Please tell me who my replacement provider and INR monitor will be after the currents ones retire. I ask
this because history suggests that I may not get replacements and consequently no medicine. My current
provider's message of October 24, 2013, suggests this:

"I refilled your meds with just one refill as I will be retiring November 27. When you are on your last
refill, you will need to make an appointment with your new provider."

(11) What is the intent of withholding my medicine and Power of Attorney for Health Care and Living Will?
This is a matter of life and death for me. What is it to the Director?

; ~Why not just treat me like other veterans and release my medicine and my Power of Attorney for Health Care and
“living Will?

. ‘Than’k you.

| Anthony OConnell 7637

Reference for withholding Power of Attorney

AApril 13, 2013, provider Schmeling to Anthony OConnell)

ANP Randi Schmeling:

Withdrawing Living Will. Early on we agreed that you would have my
original living will transferred from Prescott to Green Valley because |
wanted to withdraw it. Has that been done and may [ come to the clinic
‘and get it? If you don't have it would you please get it and send it to me?
| . Thank you.

" Anthony O'Connell 7637

(May 2, 2013, 9:31 am, Anthony OConnell to provider Schmeling)
Dear ANP Randi Schmeling:
: ‘Please explain why my medicine stopped. Because of my health and my income stopping my VA medicine is a virtual death
- sentence.
‘Please return my original living will. I rescind my living will. I don't understand why you won't return it.
What is vour intent?
-~ Sincerely, Anthony O'Connell 7637

(May 2, 2013, 5:56 pm, social worker Donna Dunklin to Anthany OConnell)
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1

: bear Mr. O'Connell,
{4am the social worker at the Green Valley VA Clinic and am writing to respond regarding your living will. It is my
understandmg that you gave your living will to the Prescott Clinic. We do not have your original living will here
| .and there is no record of a living will in your chart.
We do not keep documents at the clinic. When we receive a document we note it in the
electronic chart and send it to Medical Records in Tucson for scanning. You might try the
Prescott Clinic or their main office which | believe is in Phoenix.
LI’hank you for your service and feel free to call me if you have further questions.
‘ Sjncerely, ,
‘ Donna Dunklin LCSW

. i(;May 6, 2013, 4:27 pm, Anthony OConnell to provider Schmeling)
ANP Randi Schmeling:
. {1) Please release my medicine now. Withholding my VA medicine, because of my health and income, will kill me.
Do you understand?
“[{2) Please return my living will now [VA Form 10-0137 "VA Advance directive: Durable power of attorney for Health
Care and Living Will"]. | don't understand why | can't get it back. | have asked for months. | rescind my living will.
2lease return the original to me
Please respond. Please take an accountable position so that all concerned can rely upon it. Thank you.
- Anthony O'Connell 7637

A

(J\/Iay 7, 2013, provider Schmeling to Anthony OConneII)
&) your medicine is due for release; you can go to main VA since you do not have a phone get it.
2) For the last time-social work has addressed the advance directive issue. | do not have a copy-you can go to the
|..Release of Information office at the main VA and they may have access to it.
508
o ‘("May 8,2013, 10:44 am, Anthony OConnell to provider Schmeling)
- I3ésr ANP Randi Schmeling:
{1)) Please explain why my medicine was stopped. Because of my health and income stopping my VA medicine will kill me. Do
*_ bl understand ? Please release my medicine.

{2 Please return my original living will [VA Form 10-0137 "VA Advance directive: Durable power of attorney for Health Care
| &nd Living Will"]. I rescind my living will. Please return my original living will to me. Did you decide on your own to stop my
‘#édicine and not return my living will or were you instructed to do so?

- Thank-you.
, }?}hthony O'Connell 7637
L ‘i f

(May 8,2013, 1:23 pm, Fabian Cauldwell to Anthony OConnell)
Mt 'Oconnel
¥our' medication was sent out to you, you will receive it in the mail.
ANP Schmeling does not have your "will" she does not keep any patient records in her
ﬁfﬁce Please refrain from continuing to ask her for this. You can contact the main facility at (520)792-1450 if you have
qiestions regarding your "will",
I-am also asking that you use this service to ask general question only and if you need to
sc'hedule an appointment to see ANP Schmeling you can call our clinic at (520)399-2291.
T’hank you and have a good day
Fabian

19 o
{May 9,72013, 1:34 pm, provider Schmeling to Anthony OConnell)

- Dear ANTHONY MINER OCONNELL,

“Progress Notes
3’fhls letter is to address your misuse of secure messaging. You have written the same thing over 6 times and we have sent you
the answer as many times. You MUST
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:‘Please release my medicine and my Power of Attorney for Health Care and Living Will 11/22/13 6:12 AM

.stop-doing this. Your medications are not being withheld, they are being sent
out. We have told you how to contact Release of Information each time regarding
,.the copy of your advanced directives as we do not have access to them. The MSA,
the social worker, pharmacist and I have all responded to you numerous times.
If you do not stop misusing secure messaging, I will have to request from the
‘averseer of secure messaging contact you and if necessary suspend your secure
messaging.
- Smcerely,
Randl Schmeling MS, RNP, ANP, BC
i ‘
Comment: I don’t understand the “You have written the same thing over 6 times and we have sent you the answer as
. many times.” | repeated my message because I had not received an answer. If an answer was sent, what was the
: answer? How does my not getting an answer become my abusing secure messenger, and if I keep asking, be blocked
from using it?

T

{May 13, 2013, Paula Newsome to Anthony OConnell)
. Dear Mr. O'Connell,
Whien you opted in to the VA's Secure Messaging program through your My HealtheVet
.gecount, you agreed to specific terms and conditions for the use of that program (see
" aftached). The purpose of this letter is to notify you in writing that you have violated those terms and conditions by sending
#n excessive number of messages. If your inappropriate use of the VA's Secure Messaging program does not cease, actions may
- Be ‘taken to block you from the program.
If you continue to demonstrate inappropriate use of Secure Messaging, a request to block your usage will be presented to the
Southern Arizona VA Health Care System (SAVAHCS) My HealtheVet Workgroup. If the workgroup makes a recommendation
.....in favor of blocking your use, you will be notified by letter, which will include information on how you can appeal the decision.
- We sincerely hope you will make the choice to abide by the rules of Secure Messaging so that you can continue to enjoy the
gionvenience of the program. If you have any questions about the content of this letter, please contact me at (520) 792-1450 ext.
6889,
. Sincerely, Paula S. Newsome
My HealtheVet Coordinator
énc
ec: SM Team

Comment: I don’t understand the “... you have violated those terms and conditions by sending an excessive number of
messages.” 1 repeated my message because 1 had not received an answer. If an answer was sent, what was the answer?
How does my not getting an answer become my abusing secure messenger, and if I keep asking, be blocked from using
it?

{May 13, 2013, 7:08 pm, Anthony OConnell to social worker Donna Dunklin)

Dedr Donna Dunklin LCSW.

I went to release of information at the Tucson VA today to get my living will. They told me I had to make an appointment
.,W1th the social worker in Green Valley to get my living will out of the system. If that is agreeable with you, just tell me

When I can see you. If you have any questions please contact Rosemary Hernandez at Release of Information.

{Nay15, 2013, Anthony OConnell to social worker Donna Dunklin)
Phis message is for Donna Dunklin LCSW.
Dear Donna Dunklin LCSW.
| ©On May 14, 2013, I went to release of information at the Tucson VA to
| &6t my living will out of the system. They told me I had to make an
appointment with the social worker in Green Valley to get my living will
ot of the system. If that is agreeable with you, just tell me when I can
| 3e€'you. If you have any questions please contact Rosemary Hernandez
at the Release of Information office in Tucson. I look forward to your
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_ (May 16, 2013, social worker Donna Dunklin)

| ‘Mr, O'Connell,

m sorry, but you received incorrect information at the Tucson VA. I spoke directly with the Director of Medical Records who
-told me that they do not keep any hard copy records at all. They scan everything that they receive and put it in your electronic
record. They destroy all hard copies after 90 days. I repeat there is NO living will in your electronic chart here at

‘ SAVAHCS which indicates that they never received a paper copy of a Living Will for you. If you are concerned about Prescott
havmg your Living Will in their chart, you need to contact them.

Smcerely,

Donna Dunklin, LCSW

ly 12, 2013, Director Jonathan Gardner to Senator John McCain)
e Honorable John McCain
ted States Senator
7West Congress Street, Suite 103
ueson, AZ 85701
Attn Suzanne Hernandez
~Dear Senator McCain:
th Reply Refer To: 678/0-002A
. “I?‘hls is‘in response to your letter dated June 19,2013, regarding your constituent,
Mr “‘Arithony OConnell and his concerns at the Green Valley Community Based Outpatient Clinic (CBOC) of the Southern
“Atizona VA Health Care System (SAVAHCS). I requested that Mr. John Altevers, Administrative Officer, Community Clinics
3 Care Line, address his concerns.
Mt."OConnell expressed several concerns in his letter to you but specifically asked questions about his prescription renewals, his
fi atment, and obtaining his living will. Mr. OConnell's current medications were not stopped and were refilled promptly at his
I‘équest since October 2012. Many medications are renewed annually. In order for Mr. OConnell to obtain further medication
tefills, he can schedule an appointment with his provider at the Green Valley CBOC by calling (520) 399-2291.
1f:Mr. OConnell needs refills prior to October 2013; he should contact the pharmacy refill line, at (520) 470-8262 and select
‘| eption four. Mr. OConnell also contacted his provider several times asking that his living will be returned to him. He was
vised each time to contact the Release of Information (ROI) office located at the main VA hospital to obtain his living will,
t is not available at the clinic. Mr. OConnell can reach the ROI office at (520) 792-1450, extension 6923,
| ese are standard VA procedures and all Veterans are provided the same guidance to receive medication refills and to obtain
L é pies oftheir computerized medical information.
%e~’?SAVAHCS strives to provide quality and compassionate care to all of our Veterans. We are very concerned with patient care
and the satisfaction of the Veterans we serve. If you have any questions regarding this letter, please contact Mr. John Altevers
at’( 520) 792-1450, extension 4042,

Heglth Care System
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Gmail - Please release my medicine and my Power of Attorney for Health Care and Living Will ' 11/23/13 3:56 AM

\/23/13

i

vPI‘ease release my medicine and my Power of Attorney for Health Care and
Living Will

Anthony OConnell <anthonymineroconnell@gmail.com> Sat, Nov 23, 2013 at 3:57 AM
To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,
Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, timothy.mueller@med.va.gov, Dr John Nanson
<john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P. Rindone" <joseph.rindone@va.gov>

Cc: Kate Simmons ksimmons92270 <ksimmons92270@yahoo.com>, Congressman Ron Barber
<patty.valera@mail.house.gov>

Dear Pharmacist Ford, Director Gardner, and others:

T:don't know what else I can do to get you to release my medicine and Power of Attorney for Health Care and Living
Will except to keep asking you for it. Again, why not just treat me like other veterans and not put us all through
“this? Why look the other way and pretend the coming consequences are my fault?
Moo o
- Please send me copies of what the VA caller is referring to in their telephone call to my daughter in California on
“"November 14, 2013 (From my daughter to me: " The Tuscon VA hospital left a voice mail on my phone. They say
© they have written 2 letters since October 1 for you to see a cardiologist. The phone number is 520-792-1450").

Questions
(1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

(2) Why doesn't staff respond using secure messaging or in any way they want? My not using secure
messaging does stop the VA from using it.

(3) Why insist that I use secure messaging and then accuse me of misusing it and then use those accusations
as justification for blocking me from using it? The VA website https://www.myhealth.va.gov is the only
window I have to the VA's record of my medicine status. Why, when I ask that these accusations and the
evidence for them be identified, is there no response”

. 777 (4) Why are the medicine trails showing in https://www.myhealth.va.gov avoided? Why are "0 Refills
a Remaining”" month after month and medicines such as Warfarin vanishing from the list invisible?

(5) What were Congressman Barber and Senator McCain told to have them not have the medicine trails
exposed? There is no other way to see where the medicine went.

(6) Why, on October 1, 2013, did Dr Lanada Cardiology enter into my prescription activity for the first time
and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that I
get an angiogram? I have never been advised to get an angiogram since my open heart surgery in 2003.
Why want to stick something into my heart now?

(7) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why is there an invisible wall
blocking communication?

https://mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=142849b3ddbc42eb Page 1 of 2



Gmaﬂ - Please release my medicine and my Power of Attorney for Health Care and Living Will 11/23/13 3:56 AM

(8) Why does the Director use my daughter in California to make it appear that he can't communicate with
me? Why continue to telephone her after her September 18, 2013, letter to the Director:

"If you contact me again concerning Anthony O'Connell please do it by letter with a copy
to Anthony O'Connell, and not by telephone™

Letters and email leave a record, telephoning does not. My daughter Kate Simmons believes what the VA
representatives are telling her because it comes from the VA. This plants a wedge between me and my

daughter.
(9) Why the extreme avoidance of accbuntability?

(10) Please tell me who my replacement provider and INR monitor will be after the currents ones retire. I ask
this because history suggests that I may not get replacements and consequently no medicine. My current
provider's message of October 24, 2013, suggests this:

"I refilled your meds with just one refill as I will be retiring November 27. \When you are on your last
refill, you will need to make an appointment with your new provider."

(11) What is the intent of withholding my medicine and Power of Attorney for Health Care and Living Will?
This is a matter of life and death for me. What is it to the Director?

Why not just treat me like other veterans and release my medicine and my Power of Attorney for Health Care and
Living Will?

'*f‘:Thank you.

Anthony OConnell 7637
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Sent: 11/25/2013 12:31 PM

From: SCHMELING, RANDI

To: OCONNELL, ANTHONY
Message ID#: 185276485

Subject: General 3 General Inquiry

- Your medications have refills and are about to be sent out. You will need to make an
~ appointment with the replacement provider after the first of the year for renewals as [ am
retiring November 27. The provider will need to meet you in order to extend refills beyond
s, February. The new provider is not yet here but is expected after the first of the year.
Please contact the clinic after January first to see if an appointment can be scheduled.

- Again, please do not use VA email to communicate issues as this is not safe for you. Use

- secure messaging only. We have answered your other concerns re the living will in the
past. You may meet with the social worker to establish a new living will with your current

~ wishes by scheduling an appointment with her.

Previous Messages in Thread
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Please release my medicine and my Power of Attorney for Health Care and
Living Will

Anthony OConnell <anthonymineroconnell@gmail.com> Mon, Nov 25, 2013 at 5:36 AM
To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,
Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, timothy.mueller@med.va.gov, Dr John Nanson
“=wjohn.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P. Rindone" <joseph.rindone@va.gov>
. Cc:..Congressman Ron Barber <patty.valera@mail.house.gov>, Kate Simmons ksimmons92270
<ksimmons92270@yahoo.com>

‘ quear Pharmacist Ford, Director Gardner, and others:

T-don't know what else I can do to get you to release my medicine and Power of Attorney for Health Care and Living
. Will except to keep asking you for it. Again, why not just treat me like other veterans and not put us all through
this? Why look the other way and pretend the coming consequences are my fault?
AR S
. Please send me copies of what the VA caller is referring to in their telephone call to my daughter in California on
“"November 14, 2013 (From my daughter to me: "The Tuscon VA hospital left a voice mail on my phone. They say
they have written 2 letters since October 1 for you to see a cardiologist. The phone number is 520-792-1450").

SR

Questions

(1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

T (2) Why doesn't staff respond using secure messaging or in any way they want? My not using secure
messaging does stop the VA from using it.

(3) Why insist that I use secure messaging and then accuse me of misusing it and then use those accusations
as justification for blocking me from using it? The VA website https://www.myhealth.va.gov is the only
window I have to the VA's record of my medicine status. Why, when I ask that these accusations and the
evidence for them be identified, is there no response”

{(4) Why are the medicine trails showing in https://www.myhealth.va.gov avoided? Why are "0 Refills
Remaining" month after month and medicines such as Warfarin vanishing from the list invisible?

- (5) What were Congressman Barber and Senator McCain told to have them not have the medicine trails
exposed? There is no other way to see where the medicine went.

(6) Why, on October 1, 2013, did Dr Lanada Cardiology enter into my prescription activity for the first time
and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that I
get an angiogram? I have never been advised to get an angiogram since my open heart surgery in 2003.
Why want to stick something into my heart now?

(7) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why is there an invisible wall
blocking communication?

https, //mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=1428f43158be0a83 Page 1 of 2
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(8) Why does the Director use my daughter in California to make it appear that he can't communicate with
me? Why continue to telephone her after her September 18, 2013, letter to the Director:

"If you contact me again concerning Anthony O'Connell please do it by letter with a copy
to Anthony O’'Connell, and not by telephone"

: [etters and email leave a record, telephoning does not. My daughter Kate Simmons believes what the VA
SR representatives are telling her because it comes from the VA. This plants a wedge between me and my
daughter,

(9) Why the extreme avoidance of accountability?
(10) Please tell me who my replacement provider and INR monitor will be after the currents ones retire. I ask
this because history suggests that I may not get replacements and consequently no medicine. My current

provider's message of October 24, 2013, suggests this:

"I refilled your meds with just one refill as I will be retiring November 27. When you are on your last
refill, you will need to make an appointment with your new provider."

(11) What is the intent of withholding my medicine and Power of Attorney for Health Care and Living Will?
This is a matter of life and death for me. What is it to the Director?

, 'Why not just treat me like other veterans and release my medicine and my Power of Attorney for Health Care and
Living Will?

Thank you.

Anthony OConnell 7637
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///Z/c//?

‘Please release my medicine and my Power of Attorney for Health Care and
Living Will

Anthony OConnell <anthonymineroconnell@gmail.com> Tue, Nov 26, 2013 at 4,02 AM
To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,
Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, timothy.mueller@med.va.gov, Dr John Nanson
.<john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P. Rindone" <joseph.rindone@va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>, Kate Simmons ksimmons92270
<ksimmons92270@yahoo.com>

near Pharmacist Ford, Director Gardner, and others:

- Tidon't know what else I can do to get you to release my medicine and Power of Attorney for Health Care and Living
Will-except to keep asking you for it. Again, why not just treat me like other veterans and not put us all through
this? Why look the other way and pretend the coming consequences are my fault?

P

. Please send me copies of what the VA caller is referring to in their telephone call to my daughter in California on

“"November 14, 2013 (From my daughter to me: " The Tuscon VA hospital left a voice mail on my phone. They say
they have written 2 letters since October 1 for you to see a cardiologist. The phone number is 520-792-1450").

Questions

\ (1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

| (2) Why doesn't staff respond using secure messaging or in any way they want? My not using secure
messaging does stop the VA from using it.

(3) Why insist that I use secure messaging and then accuse me of misusing it and then use those accusations
as justification for blocking me from using it? The VA website https://www.myhealth.va.gov is the only
window I have to the VA's record of my medicine status. Why, when I ask that these accusations and the
evidence for them be identified, is there no response”

(4) Why are the medicine trails showing in https://www.myhealth.va.gov avoided? Why are "0 Refills
Remaining" month after month and medicines such as Warfarin vanishing from the list invisible?

(5) What were Congressman Barber and Senator McCain told to have them not have the medicine trails
exposed? There is no other way to see where the medicine went.

(6) Why, on October 1, 2013, did Dr Lanada Cardiology enter into my prescription activity for the first time
-and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that I
get an angiogram? I have never been advised to get an angiogram since my open heart surgery in 2003.
Why want to stick something into my heart now?

(7) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why is there an invisible wall
blocking communication? :
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(8) Why does the Director use my daughter in California to make it appear that he can't communicate with
me? Why continue to telephone her after her September 18, 2013, letter to the Director:

"If you contact me again concerning Anthony O'Connell please do it by letter with a copy
to Anthony O'Connell, and not by telephone"

Letters and email leave a record, telephoning does not. My daughter Kate Simmons believes what the VA
representatives are telling her because it comes from the VA. This plants a wedge between me and my
daughter,

(9) Why the extreme avoidance of accountability?

(10) Please tell me who my replacement provider and INR monitor will be after the currents ones retire. I ask
this because history suggests that I may not get replacements and consequently no medicine. My current
provider's message of October 24, 2013, suggests this:

"I refilled your meds with just one refill as I will be retiring November 27. When you are on your last
refill, you will need to make an appointment with your new provider."

(11) What is the intent of withholding my medicine and Power of Attorney for Health Care and Living Will?
This is a matter of life and death for me. What is it to the Director?

Please stop making it appear that the withholding of my medicine and my Power of Attorney for Health Care and
w:Lining Will is my fault. Why not just treat me like other veterans and release them?

jfhank you.,

Anthony OConnell 7637

Schmeling, Randi | <Randi.Schmeling@va.gov> Tue, Nov 26, 2013 at 8:49 AM
To: Anthony OConnell <anthonymineroconnell@gmail.com>

Please read your secure message re your meds.

“F‘*me: Anthony OConnell [mailto:anthonymineroconnell@gmail.com]
* Sent: Tuesday, November 26, 2013 4:03 AM
- To: Pharmacist, Tucson, Dr. Marjorie Ford; Gardner, Jonathan H., (SES) FACHE; Schmeling, Randi I; Cardiologist Dr
Karl Kern; Mueller, Timothy I.; Dr John Nanson; Rindone, Joseph P.
Cc: Congressman Ron Barber; Kate Simmons ksimmons92270
Subject: Please release my medicine and my Power of Attorney for Health Care and Living Will

[Quoted text hidden]
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Please release my medicine and my Power of Attorney for Health Care and
Living Will |

Anthony OConnell <anthonymineroconnell@gmail.com> Wed, Nov 27, 2013 at 3:41 AM
To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner

..Sjonathan.gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,
Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, timothy.mueller@med.va.gov, Dr John Nanson

- <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P. Rindone" <joseph.rindone@va.gov>

..C¢: Congressman Ron Barber <patty.valera@mail. house.gov>, Kate Simmons ksimmons92270
<ksimmons92270@yahoo.com>

Dear Pharmacist Ford, Director Gardner, and others:

T‘fdon"t know what else I can do to get you to release my medicine and Power of Attorney for Health Care and Living
- Will except to keep asking you for it. Again, why not just treat me like other veterans and not put us all through
~this? Why look the other way and pretend the coming consequences are my fault?

Questions

(1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

T “(2) Why doesn't staff respond using secure messaging or in any way they want? My not using secure
., .. messaging does stop the VA from using it.

.o (3) Why insist that I use secure messaging and then accuse me of misusing it and then use those accusations

. .. as justification for blocking me from using it? The VA website https://www.myhealth.va.gov is the only
window I have to the VA's record of my medicine status. Why, when I ask that these accusations and the
evidence for this alleged misuse be identified, is there no response”

(4) Why are the medicine trails showing in https://www.myhealth.va.gov avoided? Why are "0 Refills
"~ Remaining" month after month and medicines such as Warfarin vanishing from the list invisible?

(5) What were Congressman Barber and Senator McCain told to have them not have the medicine trails
- ““exposed? There is no other way to see where the medicine went.

(6) Why, on October 1, 2013, did Dr Lanada Cardiology enter into my prescription activity for the first time
and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that I
get an angiogram? I have never been advised to get an angiogram since my open heart surgery in 2003.
‘Why want to stick something into my heart now?

(7) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why is there an invisible wall
blocking communication?

(8) Why does the Director use my daughter in California to make it appear that he can't communicate with
me? Why continue to telephone her after her September 18, 2013, letter to the Director:

"If you contact me again concerning Anthony O'Connell please do it by letter with a copy

https;/ /mail.google.com/mail/?ui=2&ik=7b22e01le84&view=pt&search=inbox&th=142992634a88f291 Page 1 of 3
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to Anthony O'Connell, and not by telephone"

Letters and email leave a record, telephoning does not, My daughter Kate Simmons believes what the VA
representatives are telling her because it comes from the VA. This plants a wedge between me and my
daughter.

Please send me and my daughter copies of what the VA caller is referring to in their telephone call to her in
California on November 14, 2013 (From my daughter to me: " The Tuscon VA hospital left a voice mail on my
phone. They say they have written 2 letters since October 1 for you to see a cardiologist. The phone number
is 520-792-1450").

(9) Why the extreme avoidance of accountability?

(10) Please tell me who my replacement provider and INR monitor will be after the currents ones retire. I ask
this because history suggests that I may not get replacements and consequently no medicine. My current
. provider's message of October 24, 2013, suggests this:

"I refilled your meds with just one refill as I will be retiring November 27. When you are on your last
refill, you will need to make an appointment with your new provider."

(11) What is the intent of withholding my medicine and Power of Attorney for Health Care and Living Will?
This is a matter of life and death for me. What is it to the Director?

; L,:Please stop making it appear that the withholding of my medicine and my Power of Attorney for Health Care and
~Lining Will is my fault. Why not just treat me like other veterans and release my medicine and my Power of
Attorney?

Thank you.

"Anthony OConnell 7637

Mueller, Timothy I. <Timothy.Mueller@va.gov> Wed, Nov 27, 2013 at 7:49 AM
To: Anthony OConnell <anthonymineroconnell@gmail.com>, "Pharmacist, Tucson, Dr. Marjorie Ford"
<marjorie.ford@med.va.gov>, "Gardner, Jonathan H., (SES) FACHE" <Jonathan.Gardner@va.gov>, "Schmeling, Randi
I" <Randi.Schmeling@va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr John Nanson
<john.nanson@med.va.gov>, "Rindone, Joseph P." <Joseph.Rindone@va.gov>

Cc. Congressman Ron Barber <patty.valera@mail.house.gov>, Kate Simmons ksimmons92270
<ksimmons92270@yahoo.com>

‘ Mrﬁ%OConnell -

- This is not a secure means to address your concerns. Since it is not secure, VA staff are not able to use it to address the issues
.. you raise. Please stop using it.

You need to use Secure Messaging through MyHealtheVet for this type of communication. In addition please contact Sally Petty,
RN, at 520 792-1450 to address your concerns in a comprehensive manner.

* ‘Thanks for your working within our constraints. They have been developed to preserve the confidentiality and privacy of the

- -Veterans that we serve.
AR

£/

L
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‘imvbt‘hy Mueller MD

I (hl ef Mental Health Care Line
’VAHCS

: 3601 S 61 Avenue (4-116A)

_ Tucson, AZ 85723

g

C§20:792- 1450 x5525

timothy.mueller@va.gov

T,
fon

iFrom. Anthony OConnell [mailto: anthonymineroconnell@gmail.com]
;Sent‘ Wednesday, November 27, 2013 3:41 AM

' ?To.,Pharmaost Tucson, Dr. Marjorie Ford; Gardner, Jonathan H., (SES) FACHE; Schmeling, Randi I; Cardiologist Dr
‘Karl Kern; Mueller, Timothy I.; Dr John Nanson; Rindone, Joseph P.

: ”CC' Congressman Ron Barber; Kate Simmons ksimmons92270

fSubJect. Please release my medncme and my Power of Attorney for Health Care and Living Will

- {Quoted text hidden]
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Please release my medicine and my Power of Attorney for Health Care and
~Living Will

Anthony OConnell <anthonymineroconnell@gmail.com> Fri, Nov 29, 2013 at 6:33 AM
To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Primary Care Provider ANP Randi Schmeling <randi.schmeling@med.va.gov>,
Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, timothy.mueller@med.va.gov, "Pharmacist, Prescott, Dr. Joseph
P. Rindone” <joseph.rindone@va.gov>, Dr John Nanson <john.nanson@med.va.gov>

~ Cc: Congressman Ron Barber <patty.valera@mail.house.gov>, Kate Simmons ksimmons92270
<ksimmons92270@yahoo.com>

Dear Pharmacist Ford, Director Gardner, and.others:

i\fdon't know what else I can do to get you to release my medicine and Power of Attorney for Health Care and Living
Will except to keep asking you for it. Again, why not just treat me like other veterans and not put us all through
this? Why look the other way and pretend the coming consequences are my fault?

Questions

- (1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

(2) Why doesn't staff respond using secure messaging or in any way they want? My not using secure
messaging does stop the VA from using it.

(3) Why insist that I use secure messaging and then accuse me of misusing it and then use those accusations

¢ . as justification for blocking me from using it? The VA website https://www.myhealth.va.gov is the only

window I have to the VA's record of my ‘medicine status. Why, when I ask that these accusations and the
evidence for this alleged misuse be identified, is there no response”

(4) Why are the medicine trails showing in https://www.myhealth.va.gov avoided? Why are "0 Refills
Remaining" month after month and medicines such as Warfarin vanishing from the list invisible?

(5) What were Congressman Barber and Senator McCain told to have them not have the medicine trails
exposed? There is no other way to see where the medicine went,

(6) Why, on October 1, 2013, did Dr Lanada Cardiology enter into my prescription activity for the first time
and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that I
get an angiogram? I have never been advised to get an angiogram since my open heart surgery in 2003.
Why want to stick something into my heart now?

(7) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why is there an invisible wall
blocking communication?

(8) Why does the Director use my daughter in California to make it appear that he can't commuricate with
me? Why continue to telephone her after her September 18, 2013, letter to the Director:

"If you contact me again concerning Anthony O'Connell please do it by letter with a copy

https://mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=142a410508cad830 Page 1 of 2
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to Anthony O'Connell, and not by telephone"

~Letters and email leave a record, telephoning does not. My daughter Kate Simmons believes what the VA
representatives are telling her because it comes from the VA. This plants a wedge between me and my
daughter.

Please send me and my daughter copies of what the VA caller is referring to in their telephone call to her in
California on November 14, 2013 (From my daughter to me: "The Tuscon VA hospital left a voice mail on my
phone. They say they have written 2 letters since October 1 for you to see a cardiologist. The phone number
is 520-792-1450").

(9) Why the extreme avoidance of accountability?
(10) Please tell me who my replacement provider and INR monitor will be after the currents ones retire. I ask
this because history suggests that I may not get replacements and consequently no medicine. My current

‘provider‘s message of October 24, 2013, suggests this:

"I refilled your meds with just one refill as I will be retiring November 27. When you are on your last
refill, you will need to make an appointment with your new provider."

(11) What is the intent of withholding my medicine and Power of Attorney for Health Care and Living Will?
This is a matter of life and death for me. What is it to the Director?

- Please stop making it appear that the withholding of my medicine and my Power of Attorney for Health Care and
| [lf.'ining Will is my fault, Why not just treat me like other veterans and release my medicine and my Power of
Attorney?
- Thank you.

Anthony OConnell 7637
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Please release my medicine and my Power of Attorney for Health Care and
Living Will

Anthony OConnell <anthonymineroconnell@gmail.com> Sat, Nov 30, 2013 at 4:23 AM
To: "Pharmacist, Tucson, Dr. Marjorie Ford" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, "Pharmacist, Prescott, Dr.
Joseph P. Rindone" <joseph.rindone@va.gov>, Dr John Nanson <john.nanson@med.va.gov>,
timothy.mueller@med.va.gov

. Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

"Dear Pharmacist Ford, Director Gardner, and others:

T don't know what else I can do to get you to release my medicine and Power of Attorney for Health Care and Living
Will except to keep asking you for it. Again, why not just treat me like other veterans and not put us all through
this? Why look the other way and pretend the coming consequences are my fault?

Questions
(1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

- (2) My not using secure messaging does not stop the VA from using it. Why doesn't staff respond using
©4.-.  secure messaging or in any way they want?

(3) Why insist that I use secure messaging and then accuse me of misusing it and then use those accusations
as justification for blocking me from using it? The VA website https://www.myhealth.va.gov is the only
window I have to the VA's record of my medicine status. Why, when I ask that these accusations and the
evidence for this alleged misuse be identified, is there no response”

(4) Why are the medicine trails showing in https://www.myhealth.va.gov avoided? Why are "0 Refills
Remaining" month after month and medicines such as Warfarin vanishing from the list invisible to those who
control my medicine?

(5) What were Congressman Barber and Senator McCain told to have them not have the medicine trails
‘exposed? There is no other way to see where the medicine went.

(6) Why, on October 1, 2013, did Dr Lanada of Cardiology enter into my prescription activity for the first time
and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that I

- get an angiogram? I have never been advised to get an angiogram since my open heart surgery in 2003.
Why want to stick something into my heart now?
(7) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent?

(8) Why does the Director use my daughter in California to make it appear that he can't communicate with
me? Why continue to telephone her after her September 18, 2013, letter to the Director:

"If you contact me again concerning Anthony O'Connell please do it by letter with a copy
to Anthony O'Connell, and not by telephone"
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Letters and email leave a record, telephoning does not. My daughter Kate Simmons believes what the VA
representatives are telling her because it comes from the VA. This plants a wedge between me and my
daughter.

(9) Why the extreme avoidance of accountability?
(10) My assigned provider retired on November 27, 2013:

"I refilled your meds with just one refill as I will be retiring November 27. When you are on your last
refill, you will need to make an appointment with your new provider."

As you know I need a replacement provider to get my medicine. Will I get a replacement provider?

(11) What is the intent of withholding my medicine and my Power of Attorney for Health Care and Living
Will? This is a matter of life and death for me. What is it to the Director?

“‘Please stop making it appear that the withholding of my medicine and my Power of Attorney for Health Care and
“Lining Will is my fault. Why not just treat me like other veterans and release my medicine and my Power of
Attorney?

- Thank you.

,Ahthony OConnell 7637
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Please release my medicines and my power of attorney

Anthony OConnell <anthonymineroconnell@gmail.com> Fri, Dec 27, 2013 at 9:35 AM
To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P.
Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

-+ Dear Pharmacist Ford, Director Gardner, and others:

Please release my medicines and power of attorney. Please send me my Simvastatin now. This is an emergency.

Questions
(1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

(2) When will I actually get a provider (enclosure "undated-received24dec-1p")? Do your records show
whether Dr. Kathleen Gibson was ever my provider (http://www.followthetrails.com/t&a/are-you14p.pdf )?

(3) Am | going to be assigned a Warfarin Monitor after Dr. Rindone retires around the end of the year?
Please give a "yes" or a "no". On what day does Dr. Rindone retire? Why has Pharmacist Marjorie Ford
refused to monitor my warfarin?

(4) Why are "0 Refills Remaining" month after month and medicines such as Warfarin and Simvastatin
vanishing from my medicine list invisible to those who control my medicine? Please follow the medicine trails

~+ and send me the medicines that | should have received but didn't. There is no other way to see where the

medicines went except to follow the medicine trails.

(5) Why, on October 1, 2013, did Dr Lanada of Cardiology enter into my prescription activity for the first time
and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that |
get an angiogram? | have never been advised to get an angiogram since my open heart surgery in 2003.
Why want to stick something into my he/art now?

(6) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why the extreme avoidance
of accountability?

(7) Is the purpose of withholding my Power of Attorney to protect those in control from the coming
consequences of withholding my medicines?

(8) Do you all understand that the continuation of the present agenda will kill me?

_Dr Mueller, please describe exactly what your accusations are against me and show the evidence. Please be
“specific. Who, what, when, and where:

"Dear Mr. O'Connell:
It is important that this facility is a safe environment for all patients and staff. Safe health care is based on
mutual respect between provider and patient. We take disrespectful behavior and unauthorized

" use ofinternal communication systems seriously at the Southern Arizona VA Health Care System, whether

towards your provider, other VA staff members or fellow patients.
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It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure messaging
and staff telephone voice mail. It was also reported to the committee that you are inappropriately using
internal Outlook messaging to address clinical concerns. Outlook is not secure and will not be used to
address clinical topics. This behavior must stop. The committee is composed of clinicians and administrative
representatives. After reviewing this incident, the committee has recommended this letter be sent to you.
Behavior of this nature in the future could lead to further actions.

Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402.

Sincerely,

Timothy I. Mueller, MD

Chair, Disruptive Behavior Committee

Acting Chief, Mental Health Care Line

Southern Arizona VA Health Care System

Enclosed: Patient's Rights and Responsibilities

(From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell)

I.don't understand how anyone could recognize the actual problem behind this letter, that my medicines and power
of attorney are being withheld.

~ifector Gardner, please stop making it appear that you don't know what the problem is: please stop the calls to my
daughter in California which makes it appear that you cannot communicate with me: please stop making it appear
that the withholding of my medicine and power of attorney is my fault.

Why not just treat me like other veterans and release my medicines and power of attorney? Why put us all through
this?

“Thank you.

Anthony OConnell 7637

‘ @ undated-received24dec-1p.pdf
18K
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Please release my medicines and my power of attorney.

Anthony OConnell <anthonymineroconnell@gmail.com> Sat, Dec 28, 2013 at 6:15 PM
To: "Tucson Dr. Marjorie Ford Pharmacist” <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kem <kemk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P.
Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

Dear Pharmacist Ford, Director Gardner, and others:
Please release my medicines and power of attorney. Please send me my Simvastatin now. This is an emergency.
Questions
(1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

(2) When will | actually get a provider? Was Dr. Kathleen Gibson ever my provider (http://www.
followthetrails.com/t&a/are-you14p.pdf )?

(3) Am | going to be assigned a Warfarin Monitor after Dr. Rindone retires around the end of the year?
Please give a "yes" or a "no". On what day does Dr. Rindone retire? Why has Pharmacist Marjorie Ford
refused to monitor my warfarin?

(4) Why are "0 Refills Remaining” month after month and medicines such as Warfarin and Simvastatin
vanishing from my medicine list invisible to those who control my medicine? Please follow the medicine
trails and send me the medicines that | should hawve received but didn't. There is no other way to see
where the medicines went except to follow the medicine trails.

(5) Why, on October 1, 2013, did Dr Lanada of Cardiology enter into my prescription activity for the first
time and prescribe Atonvastatin in place of Simvastatin for me against my wishes? Why was he so
insistent that | get an angiogram? | have never been advised to get an angiogram since my open heart
surgery in 2003. Why want to stick something into my heart now?

(6) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why the extreme awidance
of accountability?

(7) Is the purpose of withholding my Power of Attorney to protect those in control from the coming
consequences of withholding my medicines?

(8) Do you all understand that the continuation of the present agenda will kill me?

Dr Mueller, please describe exactly what your accusations are against me and show the evidence. Please be
specific. Who, what, when, and where:

"Dear Mr. O'Connell:

It is important that this facility is a safe environment for all patients and staff. Safe health care is based on
mutual respect between provider and patient. We take disrespectful behavior and unauthorized

use ofinternal communication systems seriously at the Southem Arizona VA Health Care System,
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whether towards your provider, other VA staff members or fellow patients.

It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure
messaging and staff telephone wice mail. It was also reported to the committee that you are
inappropriately using internal Outlook messaging to address clinical concems. Outlook is not secure and
will not be used to address clinical topics. This behavior must stop. The committee is composed of
clinicians and administrative representatives. After reviewing this incident, the committee has
recommended this letter be sent to you. Behavior of this nature in the future could lead to further actions.
Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this waming and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402,

Sincerely,

Timothy I. Mueller, MD

Chair, Disruptive Behavior Committee

Acting Chief, Mental Health Care Line

Southem Arizona VA Health Care System

Enclosed: Patient's Rights and Responsibilities

(From Dr Timothy Mugller's October 25, 2013, certified letter to Anthony O'Connell)

I don't understand how anyone could recognize the actual problem behind this letter, that my medicines and
power of attorney are being withheld.

Director Gardner, please stop making it appear that you don't know what the problem is: please stop the calls to
my daughter in California which makes it appear that you cannot communicate with me: please stop making it
appear that the withholding of my medicine and power of attorney is my fault.

Why not just treat me like other veterans and release my medicines and power of attorney? Why put us all
through this?

Thank you.

Anthony OConnell 7637
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Please release my medicines and my power of attorney.

Anthony OConnell <anthonymineroconnell@gmail.com> Mon, Dec 30, 2013 at 3:38 AM
To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P.
Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

»Dear Pharmacist Ford, Director Gardner, and others:
Please release my medicines and power of attorney. Please send me my Simvastatin now. This is an emergency.
Questions
(1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

zf'?-"ﬁﬁ;;;;; " (2) When will | actually get a provider? Was Dr. Kathleen Gibson ever my provider (http:/fwww.
- followthetrails.com/t&afare-you14p.pdf )? Please give a "yes" or a "no".

Ansii . (3) Am | going to be assigned a Warfarin Monitor after Dr. Rindone retires around the end of the year?
‘" Please give a "yes" or a "no". On what day does Dr. Rindone retire? Why has Pharmacist Marjorie Ford
”'*Etf'f - refused to'monitor my warfarin?

" (4) Why are "0 Refills Remaining" month after month and medicines such as Warfarin and Simvastatin
SR vanishing from my medicine list invisible to those who control my medicine? Please follow the medicine trails
and send me the medicines that | should have received but didn't. There is no other way to see where the
medicines went except to follow the medicine trails.

(5) Why, on October 1, 2013, did Dr Lanada of Cardiology enter into my prescription activity for the first time

g and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that |
get an angiogram? | have never been advised to get an angiogram since my open heart surgery in 2003.
Why want to stick something into my heart now?

(6) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why the extreme avoidance
of accountability?

(7) s the purpose of withholding my Power of Attorney to protect those in control from the coming
consequences of withholding my medicines?

(8) Do you all understand that the continuation of the present agenda will kill me?

" Dr Mueller, please describe exactly what your accusations are against me and show the evidence. Please be
specific. Who, what, when, and where:

L "Dear Mr. O'Connell:

It is important that this facility is a safe environment for all patients and staff. Safe health care is based on
mutual respect between provider and patient. We take disrespectful behavior and unauthorized
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use ofinternal communication systems seriously at the Southern Arizona VA Health Care System, whether
towards your provider, other VA staff members or fellow patients.

It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure messaging
and staff telephone voice mail. It was also reported to the committee that you are inappropriately using
internal Outlook messaging to address clinical concerns. Outlook is not secure and will not be used to
address clinical topics. This behavior must stop. The committee is composed of clinicians and administrative
representatives. After reviewing this incident, the committee has recommended this letter be sent to you.
Behavior of this nature in the future could lead to further actions.

Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402.

Sincerely,

Timothy {. Mueller, MD

Chair, Disruptive Behavior Committee

Acting Chief, Mental Health Care Line

Southern Arizona VA Health Care System

Enclosed: Patient's Rights and Responsibilities

(From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell)

I don't understand how anyone could recognize the actual problem behind this letter, that my medicines and power
of attorney are being withheld.

Director Gardner, please stop making it appear that you don't know what the problem is: please stop the calls to my
daughter in California which makes it appear that you cannot communicate with me: please stop making it appear
that the withholding of my medicine and power of attorney is my fault.

Why not just treat me like other veterans and release my medicines and power of attorney? Why put us all through
this?

kThank you.

“Anthony OConnell 7637
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Please release my medicines and power of attorney.

Anthony OConnell <anthonymineroconnell@gmail.com> Tue, Dec 31, 2013 at 8:31 AM
To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr John Nanson
<john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P. Rindone" <joseph.rindone@va.gov>, Dr Timothy
Mueller <timothy.mueller@med.va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

U 'Déar Pharmacist Ford, Director Gardner, and others:

Please release my medicines and power of attorney. Please send me my Simvastatin now. This is an emergency.

/

Questions
(1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

MEE (2) When will | actually get a provider? Was Dr. Kathleen Gibson ever my provider (http:/fiwww.
followthetrails.com/t&a/are-you14p.pdf )? Please give a "yes" or a "no".

(3) Am | going to be assigned a Warfarin Monitor after Dr. Rindone retires around the end of the year?
Please give a "yes" or a "no". On what day does Dr. Rindone retire? Why has Pharmacist Marjorie Ford
refused to monitor my warfarin?

(4) Why are "0 Refills Remaining" month after month and medicines such as Warfarin and Simvastatin
vanishing from my medicine list invisible to those who control my medicine? Please follow the medicine trails
and send me the medicines that | should have received but didn't. There is no other way to see where the
medicines went except to follow the medicine trails.

(5) Why, on October 1, 2013, did Dr Lanada of Cardiology enter into my prescription activity for the first time
and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that |
get an angiogram? | have never been advised to get an angiogram since my open heart surgery in 2003.
Why want to stick something into my heart now?

(6) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why the extreme avoidance
of accountability?

(7) Is the purpose of withholding my Power of Attorney to protect those in control from the coming
consequences of withholding my medicines?

(8) Do you all understand that the continuation of the present agenda will kill me?
Dr Mueller, please describe exactly what your accusations are against me and show the evidence. Please be
- specific. Who, what, when, and where:
"Dear Mr. O'Connell:

It is important that this facility is a safe environment for all patients and staff. Safe health care is based on
mutual respect between provider and patient. We take disrespectful behavior and unauthorized

https://mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=1434948674cdd2d7 Page 1 of 2



Gmail - Please release my medicines and power of attorney. 12/31/13 8:31 AM

use ofinternal communication systems seriously at the Southern Arizona VA Health Care System, whether
towards your provider, other VA staff members or fellow patients.
It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure
messaging and staff telephone voice mail. It was also reported to the committee that you are
inappropriately using internal Outlook messaging to address clinical concerns. Outlook is not secure
and will not be used to address clinical topics. This behavior must stop. The committee is composed of
clinicians and administrative representatives. After reviewing this incident, the committee has
recommended this letter be sent to you. Behavior of this nature in the future could lead to further
actions.
Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402.
Sincerely,
Timothy |. Mueller, MD
Chair, Disruptive Behavior Committee

; Acting Chief, Mental Health Care Line

S Southern Arizona VA Health Care System

Enclosed: Patient's Rights and Responsibilities
(From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell)

I don't understand how anyone could recognize the actual problem behind this letter, that my medicines and power
~ of attorney are being withheld.

'Director Gardner, please stop making it appear that you don't know what the problem is: please stop the calls to my
- daughter in California which makes it appear that you cannot communicate with me: please stop making it appear
_.that the withholding of my medicine and power of attorney is my fault.

’Why not just treat me like other veterans and release my medicines and power of attorney? Why put us all through
this?

Thank you.

~ Anthony OConnell 7637
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Please release my medicines and power of attorney.

Anthony OConnell <anthonymineroconnell@gmail.com> Thu, Jan 2, 2014 at 4:44 AM
To: "Tucson Dr. Marjorie Ford Pharmacist” <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr John Nanson
<john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P. Rindone" <joseph.rindone@va.gov>, Dr Timothy
Mueller <timothy.mueller@med.va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

-+-Dear Pharmacist Ford, Director Gardner, and others:
Please release my medicines and power of attorney. Please send me my Simvastatin now. This is an emergency.
( Questions
(1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

“ ¢ (2) When will | actually get a provider? Was Dr. Kathleen Gibson ever my provider (http:/Awww.
followthetrails.com/t&a/are-you14p.pdf )? Please give a "yes" or a "no".

A © (3) Am | going to be assigned a Warfarin Monitor after Dr. Rindone retires around the end of the year?
©* '+ Please give a "yes" or a "no". On what day does Dr. Rindone retire? Why has Pharmacist Marjorie Ford
it refused to monitor my warfarin?

wine i (4) Why are "0 Refills Remaining” month after month and medicines such as Warfarin and Simvastatin
€< vanishing from my medicine list invisible to those who control my medicine? Please follow the medicine trails
. and send me the medicines that | should have received but didn't. There is no other way to see where the
medicines went except to follow the medicine trails.

(5) Why, on October 1, 2013, did Dr Lanada of Cardiology enter into my prescription activity for the first time
and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that |
get an angiogram? | have never been advised to get an angiogram since my open heart surgery in 2003.
Why want to stick something into my heart now?

(6) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why the extreme avoidance
of accountability?

(7) Is the purpose of withholding my Power of Attorney to protect those in control from the coming
consequences of withholding my medicines?

(8) Do you all understand that the continuation of the present agenda will kill me?
“br Mueller, please describe exactly what your accusations are against me and show the evidence. Please be
specific. Who, what, when, and where:
"Dear Mr. O'Connell:

It is important that this facility is a safe environment for all patients and staff. Safe health care is based on
mutual respect between provider and patient. We take disrespectful behavior and unauthorized
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use ofinternal communication systems seriously at the Southern Arizona VA Health Care System, whether
towards your provider, other VA staff members or fellow patients.

It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure
messaging and staff telephone voice mail. It was also reported to the committee that you are
inappropriately using internal Outlook messaging to address clinical concerns. Outlook is not secure
and will not be used to address clinical topics. This behavior must stop. The committee is composed of
clinicians and administrative representatives. After reviewing this incident, the committee has
recommended this letter be sent to you. Behavior of this nature in the future could lead to further
actions.

Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402.

Sincerely,

Timothy |. Mueller, MD

Chair, Disruptive Behavior Cormmittee

Acting Chief, Mental Health Care Line
“Southern Arizona VA Health Care System

Enclosed: Patient's Rights and Responsibilities

(From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell)

I don't understand how anyone could recognize the actual problem behind this letter, that my medicines and power
of attorney are being withheld.

Director Gardner, please stop making it appear that you don't know what the problem is: please stop the calls to my
daughter in California which makes it appear that you cannot communicate with me: please stop making it appear
" that the withholding of my medicine and power of attorney is my fault.

Why not just treat me like other veterans and release my medicines and power of attorney? Why put us all through
this?

Thank you.

- Anthony OConnell 7637
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‘Please release my medicines and power of attorney

Anthony OConnell <anthonymineroconnell@gmail.com> Fri, Jan 3, 2014 at 1:11 AM
To:,"Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P.
Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

»+:Dear Pharmacist Ford, Director Gardner, and others:
Please release my medicines and power of attorney. Please send me my Simvastatin now. This is an emergency.

Questions

.
LN

(1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

237 2) When will | actually get a provider? Was Dr. Kathleen Gibson ever my provider ? Please give a "yes" or
a "nO",

it (3) Am | going to be assigned a Warfarin Monitor after Dr. Rindone retires around the end of the year?
" Please give a "yes" or a "no". On what day does Dr. Rindone retire? Why has Pharmacist Marjorie Ford
* refused to monitor my warfarin?

© < (4) Why are "0 Refills Remaining" month after month and medicines such as Warfarin and Simvastatin
vanishing from my medicine list invisible to those who control my medicine? Please follow the medicine trails
and send me the medicines that | should have received but didn't. There is no other way to see where the
medicines went except to follow the medicine trails.

Yt (5) Why, on October 1, 2013, did Dr Lanada of Cardiology enter into my prescription activity for the first time

- and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that |
get an angiogram? | have never been advised to get an angiogram since my open heart surgery in 2003.
Why want to stick something into my heart now?

o+ . (6) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why the extreme avoidance
v of accountability?

(7) |s the purpose of withholding my Power of Attorney to protect those in control from the coming
consequences of withholding my medicines?

(8) Do you all understand that the continuation of the present agenda will kill me?
~Dr Mueller, please describe exactly what your accusations are against me and show the evidence. Please be
specific. Who, what, when, and where:

"Dear Mr. O'Connell:
1t is important that this facility is a safe environment for all patients and staff. Safe health care is based on
mutual respect between provider and patient. We take disrespectful behavior and unauthorized
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use ofinternal communication systems seriously at the Southern Arizona VA Health Care System, whether
towards your provider, other VA staff members or fellow patients.

It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure
messaging and staff telephone voice mail. It was also reported to the committee that you are
inappropriately using internal Outlook messaging to address clinical concerns. Outlook is not secure
and will not be used to address clinical topics. This behavior must stop. The committee is composed of
clinicians and administrative representatives. After reviewing this incident, the committee has
recommended this letter be sent to you. Behavior of this nature in the future could lead to further
actions.

Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402.

Sincerely,

Timothy |. Mueller, MD

Chair, Disruptive Behavior Committee

Acting Chief, Mental Health Care Line

Southern Arizona VA Health Care System

Enclosed: Patient's Rights and Responsibilities

(From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell)

T don't understand how anyone could recognize the actual problem behind this letter, that my medicines and power
of attorney are being withheld.

Director Gardner, please stop making it appear that you don't know what the problem is: please stop the calls to my
daughter in California which makes it appear that you cannot communicate with me: please stop making it appear
that the withholding of my medicine and power of attorney is my fault.

Why not just treat me like other veterans and release my medicines and power of attorney? Why put us all through
“this?

Thank you.

Anthony OConnell 7637
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Please release my medicines and power of attorney

Anthony OConnell <anthonymineroconnell@gmail.com>

To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner

<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kem <kemk@email.arizona.edu>, "Pharmacist, Prescott, Dr.

Joseph P. Rindone" <joseph.rindone@va.gov>, Dr John Nanson <john.nanson@med.va.gov>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>
Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

Dear Pharmacist Ford, Director Gardner, and others:

Please release my medicines and power of attorney. Please send me my Simvastatin now. This is an emergency.

Questions
(1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

(2) When will | actually get a provider? Was Dr. Kathleen Gibson ever my provider 7 Please give a "yes"
ora"no".

(3) Am | going to be assigned a Warfarin Monitor after Dr. Rindone retires around the end of 2013? Please
give a "yes" or a "no". Why has Phammacist Marjorie Ford refused to monitor my warfarin?

(4) Why are "0 Refills Remaining" month after month and medicines such as Warfarin and Simvastatin
vanishing from my medicine list invisible to those who control my medicine? Please follow the medicine
trails and send me the medicines that | should hawe received but didn't. There is no other way to see
where the medicines went except to follow the medicine trails.

(5) Why, on October 1, 2013, did Dr Lanada of Cardiology enter into my prescription activity for the first
time and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so
insistent that | get an angiogram? | have never been advised to get an angiogram since my open heart
surgery in 2003. Why want to stick something into my heart now?

(6) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why the extreme awidance
of accountability?

(7) Is the purpose of withholding my Power of Attomey to protect those in control from the coming
consequences of withholding my medicines?

(8) Do you all understand that the continuation of the present agenda will kill me?

Dr Mueller, please describe exactly what your accusations are against me and show the evidence. Please be
specific. Who, what, when, and where:

"Dear Mr. O'Connell:

It is important that this facility is a safe environment for all patients and staff. Safe health care is based on
mutual respect between provider and patient. We take disrespectful behavior and unauthorized

use ofinternal communication systems seriously at the Southem Arizona VA Health Care System,
whether towards your provider, other VA staff members or fellow patients.
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Gmall - Please release my medicines and power of attorney

It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure
messaging and staff telephone voice mail. It was also reported to the committee that you are
inappropriately using internal Outlook messaging to address clinical concerns. Outlook is not
secure and will not be used to address clinical topics. This behavior must stop. The committee is
composed of clinicians and administrative representatives. After reviewing this incident, the
committee has recommended this letter be sent to you. Behavior of this nature in the future could
lead to further actions.

Our goal is to provide high quality health care in a safe and caring environment for you as well as eweryone
else. | hope you will heed this waming and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402.

Sincerely,

Timothy |. Mueller, MD

Chair, Disruptive Behavior Committee

Acting Chief, Mental Health Care Line

Southem Arizona VA Health Care System

Enclosed: Patient's Rights and Responsibilities

(From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell)

I don't understand how anyone could recognize the actual problem behind this letter, that my medicines and
power of attorney are being withheld.

Director Gardner, please stop making it appear that you don't know what the problem is: please stop the calls to
my daughter in California which makes it appear that you cannot communicate with me: please stop making it
appear that the withholding of my medicine and power of attorney is my fault.

Why not just treat me like other veterans and release my medicines and power of attorney? Why put us all
through this?

Thank you.

Anthony OConnell 7637
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Please release my medicines and power of attorney

Anthony OConnell <anthonymineroconnell@gmail.com> Mon, Jan 6, 2014 at 4:33 AM
To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P.
Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

=-":§Dear Pharmacist Ford, Director Gardner, and others:
' Eléase release my medicines and power of attorney. Please send me my Simvastatin now. This is an emergency.
h‘ Questions
(1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

F10% " (2) When will | actually get a provider? Was Dr. Kathleen Gibson ever my provider? Please give a "yes" or
' a "no".

~(3) Am | going to be assigned a Warfarin Monitor after Dr. Rindone retires around the end of 2013? Please
“rgive a "yes" or a "no". Why has Pharmacist Marjorie Ford refused to monitor my warfarin?

(4) Why are "0 Refills Remaining" month after month and medicines such as Warfarin and Simvastatin
vanishing from my medicine list invisible to those who control my medicine? Please follow the medicine trails
and send me the medicines that | should have received but didn't. There is no other way to see where the
medicines went except to follow the medicine trails.

(5) Why, on October 1, 2013, did Dr Lanada of Cardiology enter into my prescription activity for the first time
and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that |
get an angiogram? | have never been advised to get an angiogram since my open heart surgery in 2003.
Why want to stick something into my heart now?

o (6) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why the extreme avoidance
32 of accountability?

(7) 1s the purpose of withholding my Power of Attorney to protect those in control from the coming
~ consequences of withholding my medicines?

(8) Do you all understand that the continuationk of the present agenda will kill me?

“Dr Mueller, please describe exactly what your accusations are against me and show the evidence. Please be
“ 'specific. Who, what, when, and where:

"Dear Mr. O'Connell:

It is important that this facility is a safe environment for all patients and staff. Safe health care is based on
mutual respect between provider and patient. We take disrespectful behavior and unauthorized

use ofinternal communication systems seriously at the Southern Arizona VA Health Care System, whether
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towards your provider, other VA staff members or fellow patients.

It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure
messaging and staff telephone voice mail. It was also reported to the committee that you are
inappropriately using internal Outlook messaging to address clinical concerns. Outlook is not secure
and will not be used to address clinical topics. This behavior must stop. The committee is composed of
clinicians and administrative representatives. After reviewing this incident, the committee has
recommended this letter be sent to you. Behavior of this nature in the future could lead to further
actions.

Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402.

Sincerely,

Timothy |. Mueller, MD

Chair, Disruptive Behavior Committee

Acting Chief, Mental Health Care Line

Southern Arizona VA Health Care System

Enclosed: Patient's Rights and Responsibilities

(From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell)

| I don't understand how anyone could recognize the actual problem behind this letter, that my medicines and power
of attorney are being withheld.

- Director Gardner, please stop making it appear that you don't know what the problem is: please stop the calls to my
daughter in California which makes it appear that you cannot communicate with me: please stop making it appear
that the withholding of my medicine and power of attorney is my fault.

"..For the life of me I don't understand how the withholding my lawful care is made to appear as my fault. I don't

. understand, by information and belief, all the concealed negative stuff that has been put in the VA records about
me which I cannot defend myself against because I can't see what it is. Why call secrecy "security" for the veteran's
benefit?

Why, for over 10 years now, can I not get a "yes" or a "no" as to whether Dr. Kathleen Gibson was ever my
~provider ? Was she my provider or was she just leading me to believe she was my provider? I don't understand the
" extreme avoidance of accountability.

- Why not just treat me like other veterans and release my medicines and power of attorney? Why put us all through
this?"

Thank you.

Anthony OConnell 7637

¥
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GE B ey

Please release my medicines and power of attorney

Anthony OConnell <anthonymineroconnell@gmail.com> Tue, Jan 7, 2014 at 8:39 AM
To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P.
Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

“"“'Dear Pharmacist Ford, Director Gardner, and others:

Please release my medicines and power of attorney. Please send me my Simvastatin now. This is an emergency.

S

Questions

(1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

(2) When will | actually get a provider? Was Dr. Kathleen Gibson ever my provider? Please give a "yes
or a "no".

: (3) Am | going to be assigned a Warfarin Monitor after Dr. Rindone retires around the end of 20137?
.. Please give a "yes" or a "no". Why has Pharmacist Marjorie Ford refused to monitor my warfarin?

S  (4) Why are "0 Refills Remaining" month after month and medicines such as Warfarin and Simvastatin
‘ vanishing from my medicine list invisible to those who control my medicine? Please follow the medicine
trails and send me the medicines that | should have received but didn't. There is no other way to see

where the medicines went except to follow the medicine trails.

N (5) Why, on October 1, 2013, did Dr Lanada of Cardiology enter into my prescription activity for the first
5 " time and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so
" insistent that | get an angiogram? | have never been advised to get an angiogram since my open heart
surgery in 2003. Why want to stick something into my heart now?

(6) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why the extreme
iy, avoidance of accountability?

(7) Is the purpose of withholding my Power of Attorney to protect those in control from the coming
consequences of withholding my medicines?

(8) Do you all understand that the continuation of the present agenda will kill me?

,Dr Mueller, please describe exactly what your accusations are against me and show the evidence. Please be
specific. Who, what, when, and where:

"Dear Mr. O'Connell:

It is important that this facility is a safe environment for all patients and staff. Safe health care is based
on mutual respect between provider and patient. We take disrespectful behavior and unauthorized

use ofinternal communication systems seriously at the Southern Arizona VA Health Care System, whether
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towards your provider, other VA staff members or fellow patients.

It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure
messaging and staff telephone voice mail. It was also reported to the committee that you are
inappropriately using internal Outlook messaging to address clinical concerns. Outlook is not
secure and will not be used to address clinical topics. This behavior must stop. The committee is
composed of clinicians and administrative representatives. After reviewing this incident, the committee
has recommended this letter be sent to you. Behavior of this nature in the future could lead to
further actions.

Our goal is to provide high quality health care in a safe and caring environment for you as well as
everyone else. | hope you will heed this warning and manage your behavior appropriately. If you have any
questions, please call Sally Petty, RN, 520-792-1450, extension 6402.

Sincerely,

Timothy |. Mueller, MD

Chair, Disruptive Behavior Committee

Acting Chief, Mental Health Care Line

Southern Arizona VA Health Care System

Enclosed: Patient's Rights and Responsibilities

(From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell)

I don't understand how anyone could recognize the actual problem behind this letter, that my medicines and
power of attorney are being withheld.

Director Gardner, please stop making it appear that you don't know what the problem is: please stop the calls to
my daughter in California which makes it appear that you cannot communicate with me: please stop making it
appear that the withholding of my medicine and power of attorney is my fault.

For the life of me I don't understand how the withholding my lawful care is made to appear as my fault. I don't
understand, by information and belief, all the concealed negative stuff that has been put in the VA records about
me which I cannot defend myself against because I can't see what it is. Why call secrecy "security" for the
veteran's benefit?

Why, for over 10 years now, can I not get a "yes" or a "no" as to whether Dr. Kathleen Gibson was ever my
provider ? Was she my provider or was she just leading me to believe she was my provider? I don't understand
" the extreme avoidance of accountability.

- Why not just treat me like other veterans and release my medicines and power of attorney? Why put us all
through this?

»Thank you.

Anthony OConnell 7637
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Piease release my medicines and power of attorney

Anthony OConnell <anthonymineroconnell@gmail.com> Wed, Jan 8, 2014 at 7:59 AM
To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P.
Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

“m+Pear Pharmacist Ford, Director Gardner, and others:

_ Please release my medicines and power of attorney. Please send me my Simvastatin now. This is an emergency.

Questions

(1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

“ERE . (2) When will | actually get a provider? Was Dr. Kathleen Gibson ever my provider? Please give a "yes" or
a "

no-.

Anifion(3) Am | going to be assigned a Warfarin Monitor after Dr. Rindone retires around the end of 2013? Please
” ~ give a "yes" or a "no". Why has Pharmacist Marjorie Ford refused to monitor my warfarin?

(4) Why are "0 Refills Remaining" month after month and medicines such as Warfarin and Simvastatin
vanishing from my medicine list invisible to those who control my medicine? Please follow the medicine trails
and send me the medicines that | should have received but didn't. There is no other way to see where the
medicines went except to follow the medicine trails.

- (5) Why, on October 1, 2013, did Dr Lanada of Cardiology enter into my prescription activity for the first time
P -and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that |
: get an angiogram? | have never been advised to get an angiogram since my open heart surgery in 2003.
Why want to stick something into my heart now?

(6) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why the extreme avoidance
of accountability?

e b

(7) Is the purpose of withholding my Power of Attorney to protect those in control from the coming
consequences of withholding my medicines?

(8) Do you all understand that the continuation of the present agenda will kill me?

"f;f’D; Mueller, please describe exactly what your accusations are against me and show the evidence. Please be
" “specific. Who, what, when, and where:

"Dear Mr. O'Connell:

It is important that this facility is a safe environment for all patients and staff. Safe health care is based on
mutual respect between provider and patient. We take disrespectful behavior and unauthorized

use ofinternal communication systems seriously at the Southern Arizona VA Health Care System, whether
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towards your provider, other VA staff members or fellow patients.
It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure
messaging and staff telephone voice mail. It was also reported to the committee that you are
inappropriately using internal Outlook messaging to address clinical concerns. Outlook is not secure
and will not be used to address clinical topics. This behavior must stop. The committee is composed of
clinicians and administrative representatives. After reviewing this incident, the committee has
recommended this letter be sent to you. Behavior of this nature in the future could lead to further
actions.
Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402.
Sincerely,
Timothy |. Mueller, MD
Chair, Disruptive Behavior Committee
Acting Chief, Mental Health Care Line
Southern Arizona VA Health Care System

' " Enclosed: Patient's Rights and Responsibilities
(From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell)

I don't understand how anyone could recognize the actual problem behind this letter, that my medicines and power
‘of attorney are being withheld.

\Director Gardner, please stop making it appear that you don't know what the problem is: please stop the calls to my
‘daughter in California which makes it appear that you cannot communicate with me: please stop making it appear
that the withholding of my medicine and power of attorney is my fault.

" For the life of me I don't understand how the withholding of my lawful care is made to appear as my fault. I don't
understand, on information and belief, all the concealed negative stuff that has been put in the VA records about

me over the past ten years which I cannot defend myself against because I can't see what it is. Why call secrecy
"~ Msecurity" for the veteran's benefit?

Why, for over 10 years now, can I not get a "yes" or a "no" as to whether Dr. Kathleen Gibson was ever my
provider ?

Why not just treat me like other veterans and release my medicines and power of attorney? Why put us all through
this?

Thank you.

Arithony OConnell 7637
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//// /9

Please release my medicines and my power of attorney

by b

Anthony OConnell <anthonymineroconnell@gmail.com> Thu, Jan 9, 2014 at 5:43 AM
To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie. ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P.
Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

“i-Dear Pharmacist Ford, Director Gardner, and others:
Eiease release my medicines and power of attorney. Please send me my Simvastatin now. This is an emergency.
Questions
(1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

P (2) When will | actually get a provider? Was Dr. Kathleen Gibson ever my provider? Please give a "yes" or

a "no".

- (3) Am | going to be assigned a Warfarin Monitor after Dr. Rindone retires around the end of 20137 Please
- give a "yes" or a "no". Why has Pharmacist Marjorie Ford refused to monitor my warfarin?

; (4) Why are "0 Refills Remaining" month after month and medicines such as Warfarin and Simvastatin
vanishing from my medicine list invisible to those who control my medicine? Please follow the medicine trails
and send me the medicines that | should have received but didn't. There is no other way to see where the
“medicines went except to follow the medicine trails.

(5) Why, on October 1, 2013, did Dr Lanada of Cardiology enter into my prescription activity for the first time

Fiza” and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that |
get an angiogram? | have never been advised to get an angiogram since my open heart surgery in 2003.
Why want to stick something into my heart now?

(6) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why the extreme avoidance
. of accountability?

(7) Is the purpose of withholding my Power of Attorney to protect those in control from the coming
consequences of withholding my medicines?

~ (8) Do you all understand that the continuation of the present agenda will kill me?

" 'Dr Mueller, please describe exactly what your accusations are against me and show the evidence. Please be
specific. Who, what, when, and where:

"Dear Mr. O'Connell:

It is important that this facility is a safe environment for all patients and staff. Safe health care is based on
mutual respect between provider and patient. We take disrespectful behavior and unauthorized

use ofinternal communication systems seriously at the Southern Arizona VA Health Care System, whether
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towards your provider, other VA staff members or fellow patients.

It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure
messaging and staff telephone voice mail. It was also reported to the committee that you are
inappropriately using internal Outlook messaging to address clinical concerns. Outlook is not secure
and will not be used to address clinical topics. This behavior must stop. The committee is composed of
clinicians and administrative representatives. After reviewing this incident, the committee has
recommended this letter be sent to you. Behavior of this nature in the future could lead to further
actions.

Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402.

Sincerely,

Timothy |. Mueller, MD

Chair, Disruptive Behavior Committee

Acting Chief, Mental Health Care Line

Southern Arizona VA Health Care System

Enclosed: Patient's Rights and Responsibilities

(From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell)

I don't understand how anyone could recognize the actual problem behind this letter, that my medicines and power
of attorney are being withheld.

Difector Gardner, please stop making it appear that you don't know what the problem is: please stop the calls to my
daughter in California which makes it appear that you cannot communicate with me: please stop making it appear
that the withholding of my medicine and power of attorney is my fault.

For the life of me I don't understand how the withholding of my lawful care is made to appear as my fault. I don't
understand, on information and belief, all the concealed negative stuff that has been put in the VA records about

me over the past ten years which I cannot defend myself against because I can't see what it is. Why call secrecy
"security" for the veteran's benefit?

Why, for over 10 years now, can I not get a "yes" or a "no" as to whether Dr. Kathleen Gibson was ever my
provider ?

Why not just treat me like other veterans and release my medicines and power of attorney? Why put us all through
this?

Thank you.

Anthony OConnell 7637

Mail.Delivery System <MAILER-DAEMON@gwwmta1.va.gov> : Thu, Jan 9, 2014 at 5:43 AM
To:.anthonymineroconnell@gmail.com

jflf’fié following message to <kathleen.gibson@med.va.gov> was undeliverable.
The reason for the problem:
57_1 .0 - Unknown address error 550-'5.1.1 User unknown'

Final-Recipient: rfc822;kathleen.gibson@med.va.gov

Action: failed

8tatus: 5.0.0 (permanent failure)

Remote-MTA: dns; [10.232.120.13]

Diagnostic-Code: smtp; 5.1.0 - Unknown address error 550-'5.1.1 User unknown' (delivery attempts: 0)
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S — Forwarded message ----------
" From: Anthony OConnell <anthonymineroconnell@gmail.com>
}“‘To "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<Jonathan gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
<t|mothy mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph
P. Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>
Cc ,Congressman Ron Barber <patty.valera@mail.house.gov>
(R Date Thu, 9 Jan 2014 05:43:29 -0700
Subject: [EX TERNAL] Please release my medicines and my power of attorney

(7LfY poname
0K

‘Mail Delivery System <MAILER-DAEMON@gwwmta1.va.gov> Thu, Jan 9, 2014 at 5:43 AM
lo anthonymlneroconnell@gma|I com

_‘,T 'e,fol|owmg message to <marjorie.ford@med.va.gov> was undeliverable.
Oted text hidden]

F al-Recipient: rfc822;marjorie.ford @med.va.gov
Action: failed
tatus: 5.0.0 (permanent failure)
Remote-MTA: dns; [10.232.120.13]
o ﬁiagnostlc-Code smtp; 5.1.0 - Unknown address error 550-'5.1.1 User unknown' (delivery attempts: 0)

wmm——————- Forwarded message ----------
- From:; Anthony OConnell <anthonymineroconnell@gmail.com>
7 To:r "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
“<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
.. <timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph
W& Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>
T.Ce: Congressman Ron Barber <patty.valera@mail.house.gov>
Date: Thu, 9 Jan 2014 05:43:29 -0700
Subject [EXTERNAL] Please release my medicines and my power of attorney

% fioname
0K

3h
ber
@

Mail Delivery System <MAILER-DAEMON@gwwmta1.va.gov> Thu, Jan 9, 2014 at 5:43 AM
To: anthonymineroconnell@gmail.com

The following message to <john.nanson@med.va.gov> was undeliverable.

oted text hidden]

Final-Recipient: rfc822;john.nanson@med.va.gov

Action: failed

tatus: 5.0.0 (permanent failure)

Remote MTA.: dns; [10.232.120.13]

plagnostlc-Code smtp; 5.1.0 - Unknown address error 550-'56.1.1 User unknown' (delivery attempts: 0)
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e Forwarded message ----------

*"-‘*F,rom;‘k Anthony OConnell <anthonymineroconnell@gmail.com>
To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph
P. Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>
Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

““Pate: Thu, 9 Jan 2014 05:43:29 -0700

Subject: [EXTERNAL] Please release my medicines and my power of attorney
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Please release my medicines and power of attorney

Anthony OConnell <anthonymineroconnell@gmail.com> Fri, Jan 10, 2014 at 5:26 AM
To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P.
Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

“ Dear Pharmacist Ford, Director Gardner, and others:
Please release my medicines and power of attorney. Please send me my Simvastatin now. This is an emergency.
L Questions

(1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

Pl (2) When will | actually get a provider? Was Dr. Kathleen Gibson ever my provider? Please give a "yes" or
a Ilnoll.
Auttior (8) Am | going to be assigned a Warfarin Monitor after Dr. Rindone retires around the end of 2013? Please

give a "yes" or a "no". Why has Pharmacist Marjorie Ford refused to monitor my warfarin?

(4) Why are "0 Refills Remaining” month after month and medicines such as Warfarin and Simvastatin
vanishing from my medicine list invisible to those who control my medicine? Please follow the medicine trails
and send me the medicines that | should have received but didn't. There is no other way to see where the
medicines went except to follow the medicine trails.

(5) Why, on October 1, 2013, did Dr Lanada of Cardiology enter into my prescription activity for the first time
and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that |
get an angiogram? | have never been advised to get an angiogram since my open heart surgery in 2003.
Why want to stick something into my heart now?

(6) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why the extreme avoidance
of accountability?

(7) Is the purpose of withholding my Power of Attorney to protect those in control from the coming
consequences of withholding my medicines?

(8) Do you all understand that the continuation of the present agenda will kill me?

" Dr Mueller, please describe exactly what your accusations are against me and show the evidence. Please be
“specific. Who, what, when, and where:

"Dear Mr. O'Connell:

it is important that this facility is a safe environment for all patients and staff. Safe health care is based on
mutual respect between provider and patient. We take disrespectful behavior and unauthorized

use ofinternal communication systems seriously at the Southern Arizona VA Health Care System, whether
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towards your provider, other VA staff members or fellow patients.
It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure
messaging and staff telephone voice mail. It was also reported to the committee that you are

~ inappropriately using internal Outlook messaging to address clinical concerns. Outlook is not secure
and will not be used to address clinical topics. This behavior must stop. The committee is composed of
clinicians and administrative representatives. After reviewing this incident, the committee has
recommended this letter be sent to you. Behavior of this nature in the future could lead to further
actions.
Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402.
Sincerely,
Timothy |. Mueller, MD
Chair, Disruptive Behavior Committee
Acting Chief, Mental Health Care Line
Southern Arizona VA Health Care System
Enclosed: Patient's Rights and Responsibilities
(From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell)

I don't understand how anyone could recognize the actual problem behind this letter, that my medicines and power
~ of attorney are being withheld.

Director Gardner, please stop making it appear that you don't know what the problem is: please stop the calls to my
‘daughter in California which makes it appear that you cannot communicate with me: please stop making it appear
‘that the withholding of my medicine and power of attorney is my fault.

For the life of me I don't understand how the withholding of my lawful care is made to appear as my fault. I don't
understand, on information and belief, all the concealed negative stuff that has been put in the VA records about
me over the past ten years which I cannot defend myself against because I can't see what it is. Why call secrecy
"security” for the veteran's benefit?

. Why, for over 10 years now, can I not get a "yes" or a "no" as to whether Dr. Kathleen Gibson was ever my
- provider ?

Why not just treat me like other veterans and release my medicines and power of attorney? Why put us all through
this?

Thank you.
"\A"'i:ritho‘ny OConnell 7637
Lo

fo

Mail. Delivery System <MAILER-DAEMON@gwwmta2.va.gov> Fri, Jan 10, 2014 at 5:26 AM
To:, gnthonymineroconnell@gmail.com

:ﬁﬁe following message to <kathleen.gibson@med.va.gov> was undeliverable.

The reason for the problem:

5.1.0 - Unknown address error 550-'5.1.1 User unknown'

FUR

Final-Recipient: rfc822;kathleen.gibson@med.va.gov

Action: failed

Status: 5.0.0 (permanent failure)

‘Remote-MTA: dns; [10.232.120.13]

Diagnostic-Code: smtp; 5.1.0 - Unknown address error 550-'5.1.1 User unknown' (delivery attempts: 0)
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oo

sermmmm—e- Forwarded message ----------
From Anthony OConnell <anthonymineroconnell@gmail.com>
To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<Jo,nath,an gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph
. 'P. Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>
"“'Cc: Congressman Ron Barber <patty.valera@mail.house.gov>
Date: Fri, 10 Jan 2014 05:26:02 -0700
Subject: [EXTERNAL] Please release my medicines and power of attorney
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Mall Delivery System <MAILER-DAEMON@gwwmta2.va.gov> Fri, Jan 10, 2014 at 5:26 AM
To: anthonymineroconnell@gmail com

The following message to <marjorie.ford@med.va.gov> was undeliverable.
[Quoted text hidden]

Fmal -Recipient: rfc822;marjorie.ford@med.va.gov
Agtion: failed
‘Status 5.0.0 (permanent failure)
'Remote-MTA: dns; [10.232.120.13]
--Dlagnostlc-Code smtp; 5.1.0 - Unknown address error 550-'5.1.1 User unknown' (delivery attempts: 0)

!{s=-z--~--- Forwarded message ----------
From: Anthony OConnell <anthonymineroconnell@gmail.com>
To: "Tucson Dr. Marjorie Ford Pharmacist” <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
... <timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph
s P Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>
1/Cc: Congressman Ron Barber <patty.valera@mail.house.gov>
Date: Fri, 10 Jan 2014 05:26:02 -0700
Sﬁbject: [EXTERNAL] Please release my medicines and power of attorney

Mé’-il-DeIivery System <MAILER-DAEMON@gwwmta2.va.gov> Fri, Jan 10, 2014 at 5:26 AM
‘To: anthonymineroconnell@gmail.com

~ The following message to <john.nanson@med.va.gov> was undeliverable.
»[Q’Uoted text hidden]

Fmal -Recipient: rfc822;john.nanson@med.va.gov
_,;,Actlon failed
""Status: 5.0.0 (permanent failure)
‘Remote MTA: dns; [10.232.120.13]
Dlagnostlc Code: smtp; 5.1.0 - Unknown address error 550-'5.1.1 User unknown' (delivery attempts: 0)

h;tp‘s:/]mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=inbox&th=1437c1dc5c3591be Page 3 of 4



Gmail - Please release my medicines and power of attorney 1/10/14 5:26 AM

[Er— Forwarded message ----------
From: Anthony OConnell <anthonymineroconnell@gmail.com>
To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph
~ P. Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>
'"Ce: Congressman Ron Barber <patty.valera@mail.house.gov>
Date: Fri, 10 Jan 2014 05:26:02 -0700
Subject: [EXTERNAL] Please release my medicines and power of attorney

asizie
.

™ noname

ok
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Please release my medicines and power of attorney

Anthony OConnell <anthonymineroconnell@gmail.com> Sun, Jan 12, 2014 at 8:33 PM
To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P.
Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

~Dear Pharmacist Ford, Director Gardner, and others:
Please release my medicines and power of attorney. Please send me my Simvastatin now. This is an emergency.
Questions
(1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

Pl (2) When will | actually get a provider? Was Dr. Kathleen Gibson ever my provider? Please give a "yes" or
a "nO“_

55-”‘\"'& +(3) Am | going to be assigned a Warfarin Monitor after Dr. Rindone retires around the end of 2013? Please
give a "yes" or a "no". Why has Pharmacist Marjorie Ford refused to monitor my warfarin?

, (4) Why are "0 Refills Remaining” month after month and medicines such as Warfarin and Simvastatin

Pun vanishing from my medicine list invisible to those who control my medicine? Please follow the medicine trails
L2+ and send me the medicines that | should have received but didn't. There is no other way to see where the
medicines went except to follow the medicine trails.

(56) Why, on October 1, 2013, did Dr Lanada of Cardiology enter into my prescription activity for the first time
and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that |
get an angiogram? | have never been advised to get an angiogram since my open heart surgery in 2003.
Why want to stick something into my heart now?

(6) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why the extreme avoidance
of accountability?

(7) Is the purpose of withholding my Power of Attorney to protect those in control from the coming
consequences of withholding my medicines?

(8) Do you all understand that the continuation of the present agenda will kill me?

“Dr Rindone, please renew my prescription for Warfarin for four refills.

Dr Mueller, please describe exactly what your accusations are against me and show the evidence. Please be
specific. Who, what, when, and where:

"Dear Mr. O'Connell:
It is important that this facility is a safe environment for all patients and staff. Safe health care is based on

https://mail.google.com/mail /?ui=2&ik=7b22e01e84&view=pt&search=inbox&th=14389a9256f18654 Page 1 of 4



Gmail - Please release my medicines and power of attorney 1/12/14 8:34 PM

mutual respect between provider and patient. We take disrespectful behavior and unauthorized
use ofinternal communication systems seriously at the Southern Arizona VA Health Care System, whether
towards your provider, other VA staff members or fellow patients.
It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure
messaging and staff telephone voice mail. It was also reported to the committee that you are
inappropriately using internal Outlook messaging to address clinical concerns. Outlook is not secure
and will not be used to address clinical topics. This behavior must stop. The committee is composed of
» < clinicians and administrative representatives. After reviewing this incident, the committee has
recommended this letter be sent to you. Behavior of this nature in the future could lead to further
actions.
Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402.
Sincerely,
Timothy 1. Mueller, MD
Chair, Disruptive Behavior Committee
Acting Chief, Mental Health Care Line
Southern Arizona VA Health Care System
Enclosed: Patient's Rights and Responsibilities
(From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell)

I don't understand how anyone could recognize the actual problem behind this letter, that my medicines and power
.of attorney are being withheld.

Director Gardner, please stop making it appear that you don't know what the problem is: please stop the calls to my
‘daughter in California which makes it appear that you cannot communicate with me: please stop mak|ng it appear
that the withholding of my medicine and power of attorney is my fault.

For the life of me I don't understand how the withholding of my lawful care is made to appear as my fault. I don't
understand, on information and belief, all the concealed negative stuff that has been put in the VA records about
me over the past ten years which I cannot defend myself against because I can't see what it is. Why call secrecy
"security" for the veteran's benefit?

‘ Why, for over 10 years now, can I not get a "yes" or a "no" as to whether Dr. Kathleen Gibson was ever my
provider ?

Why not just treat me like other veterans and release my medicines and power of attorney? Why put us all through
this?

Thank you.

Anthony OConnell 7637

Méi_l,DeIivery System <MAILER-DAEMON@gwwmtaZ2.va.gov> Sun, Jan 12, 2014 at 8:33 PM
To: anthonymineroconnell@gmail.com

The following message to <kathleen.gibson@med.va.gov> was undeliverable.
The reason for the problem:

5.1.0 - Unknown address error 550-'5.1.1 User unknown'

Final-Recipient: rfc822 kathleen.gibson@med.va.gov

Action: failed

Status: 5.0.0 (permanent failure)

Remote-MTA: dns; [10.232.120.13]

http‘;!//mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=inbox&th=14389a9256f18654 Page 2 of 4



Gmail - Please release my medicines and power of attorney 1/12/14 8:34 PM

Diagnostic-Code: smtp; 5.1.0 - Unknown address error 550-'5.1.1 User unknown' (delivery attempts: 0)
N — Forwarded message ----------
‘From: Anthony OConnell <anthonymineroconnell@gmail.com>
To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
" ‘Kjonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph
P. Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>
. Cc: Congressman Ron Barber <patty.valera@mail.house.gov>
Date: Sun, 12 Jan 2014 20:33:20 -0700
Subject: [EXTERNAL] Please release my medicines and power of attorney

™ noname
& 0K

Mall Dellvery System <MAILER-DAEMON@gwwmta2.va.gov> Sun, Jan 12, 2014 at 8:33 PM
“] o anthonymineroconnell@gmail.com

,The following message to <marjorie.ford@med.va.gov> was undeliverable.
:[Quoted text hidden]

Final-Recipient: rfc822;marjorie.ford@med.va.gov

Action: failed

‘Status: 5.0.0 (permanent failure)

,’Remote MTA: dns; [10.232.120.13]

;Dlagnostlc Code: smtp; 5.1.0 - Unknown address error 550-'5.1.1 User unknown' (delivery attempts: 0)

B mmmmmmeeen Forwarded message ----------

From: Anthony OConnell <anthonymineroconnell@gmail.com>

~To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
‘<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph

w:P: Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

"f2Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

" Date: Sun, 12 Jan 2014 20:33:20 -0700
‘Subject: [EXTERNAL] Please release my medicines and power of attorney

/[ noname
R

Mail Delivery System <MAILER-DAEMON@gwwmta2.va.gov> Sun, Jan 12, 2014 at 8:33 PM
T0: anthonymineroconnell@gmail.com

{ The following message to <john.nanson@med.va.gov> was undeliverable.
[Cluoted. text hidden]

‘Final-Recipient: rfc822;john.nanson@med.va.gov
. Action: failed
;j‘%'[Status 5.0.0 (permanent failure)
~“Remote-MTA: dns; [10.232.120.13]

https;//mail.google.com/mail /2ui=2&ik=7b22e01e84&view=pt&search=inbox&th=14389a9256f18654 Page 3 of 4



Gmail - Please release my medicines and power of attorney 1/12/14 8:34 PM

Diégnostic-Code: smtp; 5.1.0 - Unknown address error 550-'5.1.1 User unknown' (delivery attempts: 0)

{etmmnmanns Forwarded message ----------

“'From: Anthony OConnell <anthonymineroconnell@gmail.com>

“To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller

i <timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph

P. Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>
Cc: Congressman Ron Barber <patty.valera@mail.house.gov>
Date: Sun, 12 Jan 2014 20:33:20 -0700
Subject: [EXTERNAL] Please release my medicines and power of attorney

il
" [y noname
= 0K
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Please release my medicines and power of attorney

A S
[SE1T R AT T at ot

Anthony OConnell <anthonymineroconnell@gmail.com> Tue, Jan 14, 2014 at 8:07 AM
To::"Tucson Dr. Marjorie Ford Pharmacist” <marjorie.ford@med.va.gov>, Director Jonathan Gardner ,
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr John Nanson
<john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P. Rindone" <joseph.rindone@va.gov>, Dr Timothy
Mueller <timothy.mueller@med.va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

Cc::Congressman Ron Barber <patty.valera@mail.house.gov>

‘“*De‘ar Pharmacist Ford, Director Gardner, and others:
Plyéase release my medicines and power of attorney. Please send me my Simvastatin now. This is an emergency.
| Questions
(1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

55 (2) When will | actually get a provider? Was Dr. Kathleen Gibson ever my provider? Please give a "yes" or

a "no".

w (‘3) Am | going to be assigned a Warfarin Monitor after Dr. Rindone retires around the end of 2013? Please
"3 ~ give a "yes" or a "no". Why has Pharmacist Marjorie Ford refused to monitor my warfarin?

(4) Why are "0 Refilis Remaining" month after month and medicines such as Warfarin and Simvastatin
vanishing from my medicine list invisible to those who control my medicine? Please follow the medicine trails
and send me the medicines that | should have received but didn't. There is no other way to see where the
medicines went except to follow the medicine trails.

. (5) Why, on October 1, 2013, did Dr Lanada of Cardiology enter into my prescription activity for the first time
f‘ff - and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that |
‘ get an angiogram? | have never been advised to get an angiogram since my open heart surgery in 2003.
Why want to stick something into my heart now?

(6) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why the extreme avoidance
of accountability?

(7) Is the purpose of withholding my Power of Attorney to protect those in control from the coming
consequences of withholding my medicines?

(8) Do you all understand that the continuation of the present agenda will kill me?

or Rindone, please renew my prescription for Warfarin for four refills.

Dr Mueller, please describe exactly what your accusations are ggainst me and show the evidence. Please be
SDeCIfIC Who, what, when, and where:

"Dear Mr. O'Connell:
It is important that this facility is a safe environment for all patients and staff. Safe health care is based on

https:/7mai|.google.com/mail/?ui=2&ik=7b22e01e84&view= pt&search=sent&th=143914aac2265093 Page 1 of 2



Gmail - Please release my medicines and power of attorney 1/14/14 8:07 AM

mutual respect between provider and patient. We take disrespectful behavior and unauthorized
use ofinternal communication systems seriously at the Southern Arizona VA Health Care System, whether
towards your provider, other VA staff members or fellow patients.
It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure

7. messaging and staff telephone voice mail. It was also reported to the committee that you are
inappropriately using internal Outlook messaging to address clinical concerns. Outlook is not secure
and will not be used to address clinical topics. This behavior must stop. The committee is composed of
clinicians and administrative representatives. After reviewing this incident, the committee has
recommended this letter be sent to you. Behavior of this nature in the future could lead to further
actions.
Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402.
Sincerely,
Timothy |. Mueller, MD
Chair, Disruptive Behavior Committee
Acting Chief, Mental Health Care Line
Southern Arizona VA Health Care System
Enclosed: Patient's Rights and Responsibilities
(From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell)

I dont understand how anyone could recognize the actual problem behind this letter, that my medicines and power
'of attorney are being withheld.

:Dlrector Gardner, please stop making it appear that you don't know what the problem is: please stop the calls to my
daughter in California which makes it appear that you cannot communicate with me: please stop maklng it appear
that the withholding of my medicine and power of attorney is my fault.

“For the life of me I don't understand how the withholding of my lawful care is made to appear as my fault. I don't

understand, on information and belief, all the concealed negative stuff that has been put in the VA records about

... .me over the past ten years which I cannot defend myself against because I can't see what it is. Why call secrecy
- "security" for the veteran's benefit?

‘Why, for over 10 years now, can I not get a "yes" or a "no" as to whether Dr. Kathleen Gibson was ever my
provider ?

‘Why not just treat me like other veterans and release my medicines and power of attorney? Why put us all through
thls?

.:J

‘(Thank you.

;‘A’h‘thony OConnell 7637

g
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Please release my medicines and power of attorney

Anthony OConnell <anthonymineroconnell@gmail.com> Wed, Jan 15, 2014 at 5:29 AM
To: "Tucson Dr. Marjorie Ford Pharmacist” <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P.
Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

« Dear Pharmacist Ford, Director Gardner, Dr. Gibson, Dr. Mueller, Dr Nanson, Pharmacist Rindone, and Cardiologist
Dr Kern:

.gPlease release my medicines and power of attorney. Please send me my Simvastatin now. This is an emergency.

G

Questions
(1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

(2) When will | actually get a provider? Was Dr. Kathleen Gibson ever my provider? Please give a "yes" or
a "nO",

' (3) Am | going to be assigned a Warfarin Monitor after Dr. Rindone retires around the end of 2013? Please

give a "yes" or a "no". Why has Pharmacist Marjorie Ford refused to monitor my warfarin?

(4) Why are "0 Refills Remaining" month after month and medicines such as Warfarin and Simvastatin
vanishing from my medicine list invisible to those who control my medicine? Please follow the medicine trails
and send me the medicines that | should have received but didn't. There is no other way to see where the
medicines went except to follow the medicine trails.

(5) Why, on October 1, 2013, did Dr Lanada of Cardiology enter into my prescription activity for the first time
and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that |
get an angiogram? | have never been advised to get an angiogram since my open heart surgery in 2003.
Why want to stick something into my heart now?

(6) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why the extreme avoidance
of accountability?

(7) 1s the purpose of withholding my Power of Attorney to protect those in control from the coming
consequences of withholding my medicines?

(8) Do you all understand that the continuation of the present agenda will kill me?

“Dr Rindone, please renew my prescription for Warfarin for four refills.

Dr Mueller, please describe exactly what your accusations are against me and show the evidence. Please be
specific. Who, what, when, and where:

"Dear Mr. O'Connell:

https://mail.google.com/mail/7ui=2&ik=7b22e01e84&view=pt&search=sent&th=14395e05783eb25b Page 1 of 2



Gmdil - Please release my medicines and power of attorney 1/15/14 5:28 AM

It is important that this facility is a safe environment for all patients and staff. Safe health care is based on
mutual respect between provider and patient. We take disrespectful behavior and unauthorized

use ofinternal communication systems seriously at the Southern Arizona VA Health Care System, whether
towards your provider, other VA staff members or fellow patients.

It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure
messaging and staff telephone voice mail. It was also reported to the committee that you are
inappropriately using internal Outlook messaging to address clinical concerns. Outlook is not secure
and will not be used to address clinical topics. This behavior must stop. The committee is composed of
clinicians and administrative representatives. After reviewing this incident, the committee has
recommended this letter be sent to you. Behavior of this nature in the future could lead to further
actions.

Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402.

Sincerely,

Timothy |. Mueller, MD

Chair, Disruptive Behavior Committee

Acting Chief, Mental Health Care Line

Southern Arizona VA Health Care System

Enclosed: Patient's Rights and Responsibilities

(From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell)

I don’t understand how anyone could recognize the actual problem behind this letter, that my medicines and power
of attorney are being withheld.

' Director Gardner, please stop making it appear that you don't know what the problem is: please stop the calls to my
" daughter in California which makes it appear that you cannot communicate with me: please stop making it appear
" 'that the withholding of my medicine and power of attorney is my fault.

For the life of me I don't understand how the withholding of my lawful care is made to appear as my fault. I don't
“understand, on information and belief, all the concealed negative stuff that has been put in the VA records about
~'me over the past ten years which I cannot defend myself against because I can't see what it is. Why call secrecy

~ "security" for the veteran's benefit?

! Why, fokr over 10 years now, can I not get a "yes" or a "no" as to whether Dr. Kathleen Gibson was ever my
‘provider ?

‘Why not just treat me like other veterans and release my medicines and power of attorney? Why put us all through
this? .

“Thank you.

. Rrithony OConnell 7637
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Pflfease release my medicines and power of attorney

Anthony OConnell <anthonymineroconnell@gmail.com> Thu, Jan 16, 2014 at 5:32 AM
To: "Tucson Dr. Marjorie Ford Pharmacist’ <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P.
Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

Cc. Congressman Ron Barber <patty.valera@mail.house.gov>

. .«Dear Pharmacist Ford, Director Gardner, Dr. Gibson, Dr. Mueller, Dr Nanson, Pharmacist Rindone, and Cardiologist
Dr Kern:

Please release my medicines and power of attorney. Please send me my Simvastatin now. This is an emergency.

¥
ot

Questions
(1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

(2) When will 1 actually get a provider? Was Dr. Kathleen Gibson ever my provider? Please give a "yes" or
a llnoll.

| (3) Am | going to be assigned a Warfarin Monitor after Dr. Rindone retires around the end of 2013? Please

give a "yes" or a "no". Why has Pharmacist Marjorie Ford refused to monitor my warfarin?

(4) Why are "0 Refills Remaining” month after month and medicines such as Warfarin and Simvastatin ‘
vanishing from my medicine list invisible to those who control my medicine? Please follow the medicine trails
and send me the medicines that | should have received but didn't. There is no other way to see where the
medicines went except to follow the medicine trails.

(5) Why, on October 1, 2013, did Dr Lanada of Cardiology enter into my prescription activity for the first time
and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that |
get an angiogram? | have never been advised to get an angiogram since my open heart surgery in 2003.
Why want to stick something into my heart now?

(6) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why the extreme avoidance
of accountability?

(7) Is the purpose of withholding my Power of Attorney to protect those in control from the coming
consequences of withholding my medicines?

(8) Do you all understand that the continuation of the present agenda will kill me?

‘*‘“D‘r‘iRindone, please renew my prescription for Warfarin for four refills.

Dr Mueller, please describe exactly what your accusations are against me and show the evidence. Please be
“ specific. Who, what, when, and where:

"Dear Mr. O'Connell:

https://mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=inbox&th=1439b0a2279a31bd Page 1 of 4



Gmail - Please release my medicines and power of attorney 1/16/14 5:34 AM

It is important that this facility is a safe environment for all patients and staff. Safe heaith care is based on
mutual respect between provider and patient. We take disrespectful behavior and unauthorized

use ofinternal communication systems seriously at the Southern Arizona VA Health Care System, whether
towards your provider, other VA staff members or fellow patients.

It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure
messaging and staff telephone voice mail. It was also reported to the committee that you are
inappropriately using internal Outlook messaging to address clinical concerns. Outlook is not secure
and will not be used to address clinical topics. This behavior must stop. The committee is composed of
clinicians and administrative representatives. After reviewing this incident, the committee has
recommended this letter be sent to you. Behavior of this nature in the future could lead to further
actions.

Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402. '

Sincerely,

Timothy |. Mueller, MD

Chair, Disruptive Behavior Committee

Acting Chief, Mental Health Care Line

Southern Arizona VA Health Care System

Enclosed: Patient's Rights and Responsibilities

(From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell)

:I.don't understand how anyone could recognize the actual problem behind this letter, that my medicines and power
.of attorney are being withheld.

‘:gDirector Gardner, please stop making it appear that you don't know what the problem is: please stop the calls to my
.daughter in California which makes it appear that you cannot communicate with me: please stop making it appear
that the withholding of my medicine and power of attorney is my fault.

For the life of me I don't understand how the withholding of my lawful care is made to appear as my fault. I don't

- ‘understand, on information and belief, all the concealed negative stuff that has been put in the VA records about
me over the past ten years which I cannot defend myself against because I can't see what it is. Why call secrecy
"security" for the veteran's benefit?

- Why, for over 10 years now, can I not get a "yes" or a "no" as to whether Dr. Kathleen Gibson was‘ ever my
‘provider ?

Why not just treat me like other veterans and release my medicines and power of attorney? Why put us all through
 this?

Thank you,

‘Ahthony OConnell 7637

Mail Delivery System <MAILER-DAEMON@gwwmta2.va.gov> Thu, Jan 16, 2014 at 5:34 AM
Ta: anthonymineroconnell@gmail.com

T he following message to <kathieen.gibson@med.va.gov> was undeliverable.
The reason for the problem:
5.1.0 - Unknown address error 550-'5.1.1 User unknown'

*Final-Recipient: rfc822;kathleen.gibson@med.va.gov
“Action: failed

Status: 5.0.0 (permanent failure)

‘Remote-MTA: dns; [10.232.120.13]

httpé://mail.google.com/mail/?ui=2&ik=7b22e01e84&view= pt&search=inbox&th=1439b0a2279a31bd Page 2 of 4



Gmail - Please release my medicines and power of attorney 1/16/14 5:34 AM

‘Diagnostic-Code: smtp; 5.1.0 - Unknown address error 550-'5.1.1 User unknown' (delivery attempts: 0)

T Forwarded message ----------
- From: Anthony OConnell <anthonymineroconnell@gmail.com>
- To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph
P.. Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>
' ~Cc Congressman Ron Barber <patty.valera@mail.house.gov>
;.Date Thu, 16 Jan 2014 05:32:49 -0700
~§ubject [EXTERNAL] Please release my medicines and power of attorney

[ noname
0K

Mall Delivery System <MAILER-DAEMON@gwwmta2.va.gov> Thu, Jan 16, 2014 at 5:34 AM
Tosi'anthonymineroconnell@gmail.com

o The following message to <marjorie.ford@med.va.gov> was undeliverable.
J‘[Quoted text hidden]

Final Recipient: rfc822;marjorie.ford@med.va.gov
Actlon failed
E Status 5.0.0 (permanent failure)
Remote MTA: dns; [10.232.120.13]
llagnostlc-Code smtp; 5.1.0 - Unknown address error 550-'5.1.1 User unknown' (delivery attempts: 0)

L mmm——— Forwarded message ----------

. From: Anthony OConnell <anthonymineroconnell@gmail.com>

. To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner

<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller

- <timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph

42 B, Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

1 QQ ‘Congressman Ron Barber <patty.valera@mail.house.gov>

- Date: Thu, 16 Jan 2014 05:32:49 -0700

Subject: [EXTERNAL] Please release my medicines and power of attorney

% noname
0K

(i

Mall Dellvery System <MAILER-DAEMON@gwwmta2.va. gov> Thu, Jan 16, 2014 at 5:34 AM
To anthonymineroconnell@gmail.com

The following message to <john.nanson@med.va.gov> was undeliverable.
.LQuoted text hidden]

»jFJnaI-Remplent: rfc822;john.nanson@med.va.gov
_, Action: failed
“'Status: 5.0.0 (permanent failure)
‘emote MTA: dns; [10.232.120.13]

httpé‘://mail.googIe.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=inbox&th=1439b0a2279a3 1bd Page 3 of 4



Gmail - Please release my medicines and power of attorney 1/16/14 5:34 AM

bi‘agnostic—Code: smtp; 5.1.0 - Unknown address error 550-'5.1.1 User unknown' (delivery attempts: 0)

SRR

A S—— Forwarded message ----------
- Erom: Anthony OConneli <anthonymineroconnell@gmail.com>
“To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph
. P. Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>
“ Cc: Congressman Ron Barber <patty.valera@mail house.gov>
“'Date: Thu, 16 Jan 2014 05:32:49 -0700
Subject: [EXTERNAL] Please release my medicines and power of attorney

“» nohame
Loy st ) OK
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Gmail-~ Please release my medicines and power of attorney. This is an emergency. 1/17/14 2:21 AM

I/I7 j&;,%’

Please release my medicines and power of attorney. This is an emergency.

Anthony OConnell <anthonymineroconnell@gmail.com> Fri, Jan 17, 2014 at 2:22 AM
To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P.
Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

Dr Kern:
-Please release my medicines and power of attorney. Please send me my Simvastatin now. This is an emergency.
Questions

(1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

(2) When will 1 actually get a provider? Was Dr. Kathleen Gibson ever my provider? Please give a "yes" or
a "no".

i (3) Am | going to be assigned a Warfarin Monitor after Dr. Rindone retires around the end of 2013? Please
give a "yes" or a "no". Why has Pharmacist Marjorie Ford refused to monitor my warfarin?

(4) Why are "0 Refills Remaining" month after month and medicines such as Warfarin and Simvastatin
vanishing from my medicine list invisible to those who control my medicine? Please follow the medicine trails
and send me the medicines that | should have received but didn't. There is no other way to see where the
medicines went except to follow the medicine trails.

(5) Why, on October 1, 2013, did Dr Lanada of Cardiology enter into my prescription activity for the first time
and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that |
get an angiogram? | have never been advised to get an angiogram since my open heart surgery in 2003.
Why want to stick something into my heart now?

(6) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why the extreme avoidance
of accountability?

(7) Is the purpose of withholding my Power of Attorney to protect those in control from the coming
consequences of withholding my medicines?

(8) Do you all understand that the continuation of the present agenda will kill me?

" Dr Rindone, please renew my prescription for Warfarin for four refills.

| Dr Mueller, please describe exactly what your accusations are against me and show the evidence. Please be
specific. Who, what, when, and where:

"Dear Mr. O'Connell:

https://mail.google.com/mail/?ui=2&ik=7b22e01le84&view=pt&search=sent&th=1439f82134ae2c73 Page 1 of 2



Gmail - Please release my medicines and power of attorney. This is an emergency. 1/17/14 2:21 AM
o It is important that this facility is a safe environment for all patients and staff. Safe health care is based on
mutual respect between provider and patient. We take disrespectful behavior and unauthorized

.use ofinternal communication systems seriously at the Southern Arizona VA Health Care System, whether
towards your provider, other VA staff members or fellow patients.
It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure
messaging and staff telephone voice mail. It was also reported to the committee that you are
inappropriately using internal Outlook messaging to address clinical concerns. Outlook is not secure

. and will not be used to address clinical topics. This behavior must stop. The committee is composed of

clinicians and administrative representatives. After reviewing this incident, the committee has
recommended this letter be sent to you. Behavior of this nature in the future could iead to further
actions.
Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402.
Sincerely,
Timothy I. Mueller, MD
Chair, Disruptive Behavior Committee
Acting Chief, Mental Health Care Line
Southern Arizona VA Health Care System
Enclosed: Patient's Rights and Responsibilities
(From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell)

- T don't understand how anyone could recognize the actual problem behind this letter, that my medicines and power
of attorney are being withheld.

"j“"-“Dire‘ctor Gardner, please stop making it appear that you don't know what the problem is: please stop the calls to my
- daughter in California which makes it appear that you cannot communicate with me: please stop making it appear
that the withholding of my medicine and power of attorney is my fault.

- For the life of me I don't understand how the withholding of my lawful care is made to appear as my fault. I don't
understand, on information and belief, all the concealed negative stuff that has been put in the VA records about
me over the past ten years which I cannot defend myself against because I can't see what it is. Why call secrecy
"security" for the veteran's benefit?

Why, for over 10 years now, can I not get a "yes" or a "no" as to whether Dr. Kathleen Gibson was ever my
provider ?

Why not just treat me like other veterans and release my medicines and power of attorney? Why put us all through
this?

Thank you.
~ Anthony OConnell 7637

htt;bé:' “Iniail.googIe.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=1439f82 134ae2c¢73 Page 2 of 2
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1/18/2014  Gmall - This is is an emergency. Please give me my medicines and a provider. Please send me my Simvastatin now. Please release my power of attorney.

Gi*’l 1

(RS

This is is an emergency. Please give me my medicines and a provider.
Please send me my Simvastatin now. Please release my power of attorney.

Anthony OConnell <anthonymineroconnell@gmail.com> Sat, Jan 18, 2014 at 8:58 AM
To: "Tucson Dr. Marjorie Ford Pharmacist” <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Dr Timothy Mueller <timothy.mueller@med.va.gov>, Dr John Nanson
<john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P. Rindone" <joseph.rindone@va.gov>, Cardiologist
Dr Karl Kern <kernk@email.arizona.edu>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

Dear Pharmacist Ford, Director Gardner, Dr. Gibson, Dr. Mueller, Dr Nanson, Pharmacist Rindone, and Cardiologist
Dr Kern:

Please release my medicines and power of attorney. Please send me my Simvastatin now. This is an emergency.
Questions
(1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

(2) When will | actually get a provider? Was Dr. Kathleen Gibson ever my provider? Please give a "yes" or
a "no".

(3) Am | going to be assigned a Warfarin Monitor after Dr. Rindone retires around the end of 2013? Please
give a "yes" or a "no". Why has Pharmacist Marjorie Ford refused to monitor my warfarin?

(4) Why are "0 Refills Remaining" month after month and medicines such as Warfarin and Simvastatin
vanishing from my medicine list invisible to those who control my medicine? Please follow the medicine
trails and send me the medicines that | should have received but didnt. There is no other way to see
where the medicines went except to follow the medicine trails.

(5) Why, on October 1, 2013, did Dr Lanada of Cardiology enter into my prescription activity for the first
time and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so
insistent that | get an angiogram? | have never been advised to get an angiogram since my open heart
surgery in 2003. Why want to stick something into my heart now?

(6) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why the extreme awidance
of accountability?

(7) Is the purpose of withholding my Power of Attomey to protect those in control from the coming
consequences of withholding my medicines?

(8) Do you all understand that the continuation of the present agenda will kill me?

Dr Rindone, please renew my prescription for Warfarin for four refills.

Dr Mueller, please describe exactly what your accusations are against me and show the evidence. Please be
specific. Who, what, when, and where:

"Dear Mr. O'Connell:

hitps://mail .google.com/meil /Tui=28ik=Th22e01e848view=pt&search=sent&th=143a6138420bff07 1/2



1/18/2014  Gmail - This is is an emergency. Please give me my medicines and a provider. Please send me my Sinmvastatin now. Please release my power of attorney.

it is important that this facility is a safe environment for all patients and staff. Safe health care is based on
mutual respect between provider and patient. We take disrespectful behavior and unauthorized

use ofinternal communication systems seriously at the Southem Arizona VA Health Care System,
whether towards your provider, other VA staff members or fellow patients.

It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure
messaging and staff telephone voice mail. It was also reported to the committee that you are
inappropriately using internal Outlook messaging to address clinical concerns. Outlook is not
secure and will not be used to address clinical topics. This behavior must stop. The committee is
composed of clinicians and administrative representatives. After reviewing this incident, the
committee has recommended this letter be sent to you. Behavior of this nature in the future could
lead to further actions.

Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this waming and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402.

Sincerely,

Timothy I. Mueller, MD

Chair, Disruptive Behavior Committee

Acting Chief, Mental Health Care Line

Southem Arizona VA Health Care System

Enclosed: Patient's Rights and Responsibilities

(From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell)

I don't understand how anyone could recognize the actual problem behind this letter, that my medicines and
power of attorney are being withheld.

Director Gardner, please stop making it appear that you don't know what the problem is: please stop the calls to
my daughter in California which makes it appear that you cannot communicate with me: please stop making it
appear that the withholding of my medicine and power of attorney is my fault.

For the life of me I don't understand how the withholding of my lawful care is made to appear as my fault. I don't
understand, on information and belief, all the concealed negative stuff that has been put in the VA records about
me over the past ten years which I cannot defend myself against because I can't see what it is. Why call secrecy
"security" for the veteran's benefit?

Why, for over 10 years now, can I not get a "yes" or a "no" as to whether Dr. Kathleen Gibson was ever my
provider ?

Why not just treat me like other veterans and release my medicines and power of attorney? Why put us all
through this?

Thank you.

Anthony OConnell 7637

https://mail google.com/mail/?ui=28ik=7b22e01684&view=ptisearch=sent&th= 143a6138420bff07 22



Gmail - This is Is an emergency. Please give me my medicines and a provider and release my power of attorney. 1/21/14 10:42 PM

/i

This is is an emergency. Please give me my medicines and a provider and release
my power of attorney.

& e as B 2 B 75 u f 1 '

b

Anthony OConnell <anthonymineroconnell@gmail.com> Tue, Jan 21, 2014 at 10:41 PM
To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P.
Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

... Gongressman Ron Barber <patty.valera@mail.house.gov>

~ Dear Pharmacist Ford, Director Gardner, Dr. Gibson, Dr. Mueller, Dr Nanson, Pharmacist Rindone, and Cardiologist Dr
Kern:

This is'an emergency. Please give me my medicines and a provider and release my power of attorney. Please send
-me my Simvastatin now. This is an emergency.
Tr

[

fip o Questions

my (1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

(2) When will | actually get a provider? Was Dr. Kathleen Gibson ever my provider? Please give a "yes" or a
llnoll.

LT
BV VE M

" (3) Am | going to be assigned a Warfarin Monitor after Dr. Rindone retires around the end of 2013? Please give
a "yes" or a "no". Why has Pharmacist Marjorie Ford refused to monitor my warfarin?

= (4) Why are "0 Refills Remaining" month after month and medicines such as Warfarin and Simvastatin
vanishing from my medicine list invisible to those who control my medicine? Please follow the medicine trails
and send me the medicines that | should have received but didn't. There is no other way to see where the
medicines went except to follow the medicine trails.

" (5) Why, on October 1, 2013, did Dr Lanada of Cardiology enter into my prescription activity for the first time
> and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that | get
an angiogram? | have never been advised to get an angiogram since my open heart surgery in 2003. Why
want to stick something into my heart now?

(6) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why the extreme avoidance of
accountability?

, (7) s the purpose of withholding my Power of Attorney to protect those in control from the coming
Y consequences of withholding my medicines?

(8) Do you all understand that the continuation of the present agenda will kill me? Am | being forced to choose
between a slow death of complications or a quick death by suicide?

Dr Rindone, please renew my prescription for Warfarin for four refills.

;Dﬁr‘MueII‘er, please describe exactly what your accusations are against me and show the evidence. Please be specific.
“Who, what, when, and where:

https://mail.google.com/mail/?ui=2&ik=7h22e01e84&view=pt&search=sent&th=143b877f506721al Page 1 of 2




Gm'a.jﬁl‘- This is is an emergency. Please give me my medicines and a provider and release my power of attorney. 1/21/14 10:42 PM

"Dear Mr. O'Connell:
it is important that this facility is a safe environment for all patients and staff. Safe health care is based on
mutual respect between provider and patient. We take disrespectful behavior and unauthorized
use ofinternal communication systems seriously at the Southern Arizona VA Health Care System, whether
towards your provider, other VA staff members or fellow patients.
It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure
messaging and staff telephone voice mail. It was also reported to the committee that you are
inappropriately using internal Outlook messaging to address clinical concerns. Outlook is not secure
and will not be used to address clinical topics. This behavior must stop. The committee is composed of
clinicians and administrative representatives. After reviewing this incident, the committee has
recommended this letter be sent to you. Behavior of this nature in the future could lead to further actions.
Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402.
Sincerely,
Timothy I. Mueller, MD
Chair, Disruptive Behavior Committee
Acting Chief, Mental Health Care Line
Southern Arizona VA Health Care System
Enclosed: Patient's Rights and Responsibilities
‘(From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell)

... don't understand how anyone could recognize the actual problem behind this letter, that my medicines and power of
. attorney are being withheld.

: Director Gardner, please stop making it appear that you don't know what the problem is: please stop the calls to my
_.daughter in California which makes it appear that you cannot communicate with me: please stop making it appear
that the withholding of my medicine and power of attorney is my fault.

“For the life of me I don't understand how the withholding of my lawful care is made to appear as my fault. I don't
~understand, on information and belief, all the concealed negative stuff that has been put in the VA records about me
‘over the past ten years which I cannot defend myself against because I can't see what it is. Why call secrecy

- "security” for the veteran's benefit?

"~ Why, for over 10 years now, can I not get a "yes" or a "no" as to whether Dr. Kathleen Gibson was ever my
. provider ?

‘Why not just treat me like other veterans and release my medicines and power of attorney? Why put us all through
this?
RN

- Thank you.

; i}hthdny OConnell 7637

N
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* Gmail - This is is an emergency. Please give me my medicine and a provider and release my power of attorney. 1/23/14 8:37 PM
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This is is an emergency. Please give me my medicine and a provider and release
my power of attorney.

L mensans

Anthony OConnell <anthonymineroconnell@gmail.com> Thu, Jan 23, 2014 at 8:36 PM
To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P. Rindone" <joseph.rindone@va.gov>, Dr John
Nanson <john.nanson@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

Dear Pharmacist Ford, Director Gardner, Dr. Gibson, Dr. Mueller, Dr Nanson, Pharmacist Rindone, and Cardiologist Dr
Kern:

This is an emergency. Please give me my medicines and a provider and release my power of attorney. Please send
me my Simvastatin now. This is an emergency.

Questions
(1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

(2) When will | actually get a provider? Was Dr. Kathleen Gibson ever my provider? Please give a "yes" or a
"nO".

(3) Am | going to be assigned a Warfarin Monitor after Dr. Rindone retires around the end of 20137 Please give
a "yes" or a "no". Why has Pharmacist Marjorie Ford refused to monitor my warfarin?

(4) Why are "0 Refills Remaining" month after month and medicines such as Warfarin and Simvastatin
vanishing from my medicine list invisible to those who control my medicine? Please follow the medicine trails
and send me the medicines that | should have received but didn't. There is no other way to see where the
medicines went except to follow the medicine trails.

(5) Why, on October 1, 2013, did Dr Lanada of Cardiology enter into my prescription activity for the first time
and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that | get
an angiogram? | have never been advised to get an angiogram since my open heart surgery in 2003. Why
want to stick something into my heart now?

(6) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why the extreme avoidance of
accountability?

(7) Is the purpose of withholding my Power of Attorney to protect those in control from the coming
consequences of withholding my medicines?

(8) Do you all understand that the continuation of the present agenda will kill me? Am | being forced to choose
between a slow death of complications or a quick death by suicide?

Dr Rindone, please renew my prescription for Warfarin for four refills.

Dr Mueller, please describe exactly what your accusations are against me and show the evidence. Please be specific.
Who, what, when, and where:

https://mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=143c2525efdd2d13 Page 1 of 2



Gmail - This is is an emergency. Please give me my medicine and a provider and release my power of attorney. 1/23/14 8:37 PM

"Dear Mr. O'Connell:

It is important that this facility is a safe environment for all patients and staff. Safe health care is based on
mutual respect between provider and patient. We take disrespectful behavior and unauthorized

use ofinternal communication systems seriously at the Southern Arizona VA Health Care System, whether
towards your provider, other VA staff members or fellow patients.

It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure
messaging and staff telephone voice mail. It was also reported to the committee that you are
inappropriately using internal Outlook messaging to address clinical concerns. Outlook is not secure
and will not be used to address clinical topics. This behavior must stop. The committee is composed of
clinicians and administrative representatives. After reviewing this incident, the committee has
recommended this letter be sent to you. Behavior of this nature in the future could lead to further actions.
Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN, 520-792-145(, extension 6402.

Sincerely,

Timothy |. Mueller, MD

Chair, Disruptive Behavior Committee

Acting Chief, Mental Health Care Line

Southern Arizona VA Health Care System

Enclosed: Patient's Rights and Responsibilities

(From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell)

I don't understand how anyone could recognize the actual problem behind this letter, that my medicines and power of
attorney are being withheld.

Director Gardner, please stop making it appear that you don't know what the problem is: please stop the calls to my

daughter in California which makes it appear that you cannot communicate with me: please stop making it appear
that the withholding of my medicine and power of attorney is my fault.

For the life of me I don't understand how the withholding of my lawful care is made to appear as my fault. I don't
understand, on information and belief, all the concealed negative stuff that has been put in the VA records about me
over the past ten years which I cannot defend myself against because I can't see what it is. Why call secrecy
"security” for the veteran's benefit?

Why, for over 10 years now, can I not get a "yes" or a "no" as to whether Dr. Kathleen Gibson was ever my
provider ?

Why not just treat me like other veterans and release my medicines and power of attorney? Why put us all through
this?

Thank you.

Anthony OConnell 7637

https://mail.google.com/mail/7ui=2&ik=7b22e01e84&view=pt&search=sent&th=143c2525efdd2d13 Page 2 of 2



Gmail -~ This is is an emergency. Please give me my medicine and a provider and release my Power of Attorney 1/24/14 12:57 PM
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This is is an emergency. Please give me my medicine and a provider and release
my Power of Attorney

Anthony OConnell <anthonymineroconnell@gmail.com> Fri, Jan 24, 2014 at 12:55 PM
To: "Tucson Dr. Marjorie Ford Pharmacist” <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P. Rindone" <joseph.rindone@va.gov>, Cardiologist
Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller <timothy.mueller@med.va.gov>, Dr John Nanson
<john.nanson@med.va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

Dear Pharmacist Ford, Director Gardner, Dr. Gibson, Dr. Mueller, Dr Nanson, Pharmacist Rindone, and Cardiologist Dr
Kern:

This is an emergency. Please give me my medicines and a provider and release my power of attorney. Please send
me my Simvastatin now. This is an emergency.

Questions
(1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

(2) When will | actually get a provider? Was Dr. Kathleen Gibson ever my provider? Please give a "yes" or a
llnoll'

(3) Am | going to be assigned a Warfarin Monitor after Dr. Rindone retires around the end of 20137 Please give
a "yes" or a "no". Why has Pharmacist Marjorie Ford refused to monitor my warfarin?

(4) Why are "0 Refills Remaining" month after month and medicines such as Warfarin and Simvastatin
vanishing from my medicine list invisible to those who control my medicine? Please follow the medicine trails
and send me the medicines that | should have received but didn't. There is no other way to see where the
medicines went except to follow the medicine trails.

(5) Why, on October 1, 2013, did Dr Lanada of Cardiology enter into my prescription activity for the first time
and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that | get
an angiogram? | have never been advised to get an angiogram since my open heart surgery in 2003. Why
want to stick something into my heart now?

(6) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why the extreme avoidance of
accountability?

(7) Is the purpose of withholding my Power of Attorney to protect those in control from the coming
consequences of withholding my medicines?

(8) Do you all understand that the continuation of the present agenda will kill me? Am | being forced to choose
between a slow death of complications or a quick death by suicide?

Dr Rindone, please renew my prescription for Warfarin for four refills.

Dr Mueller, please describe exactly what your accusations are against me and show the evidence. Please be specific.
Who, what, when, and where:

https://mail.google.com/mail /?ui=2&ik=7b22e01e84&view=pt&search=sent&th=143c5d2af88ed82e Page 1 of 2



Gmail - This is is an emergency. Please glve me my medicine and a provider and release my Power of Attorney 1/24/14 12:57 PM

"Dear Mr. O'Connell;

It is important that this facility is a safe environment for all patients and staff. Safe health care is based on
mutual respect between provider and patient. We take disrespectful behavior and unauthorized

use ofinternal communication systems seriously at the Southern Arizona VA Health Care System, whether
towards your provider, other VA staff members or fellow patients.

It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure
messaging and staff telephone voice mail. It was also reported to the committee that you are
inappropriately using internal Outlook messaging to address clinical concerns. Outlook is not secure
and will not be used to address clinical topics. This behavior must stop. The committee is composed of
clinicians and administrative representatives. After reviewing this incident, the committee has
recommended this letter be sent to you. Behavior of this nature in the future could lead to further actions.
Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN, 520-792-1450, extension 6402.

Sincerely,

Timothy [. Mueller, MD

Chair, Disruptive Behavior Committee

Acting Chief, Mental Health Care Line

Southern Arizona VA Health Care System

Enclosed: Patient's Rights and Responsibilities

(From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell)

I don't understand how anyone could recognize the actual problem behind this letter, that my medicines and power of
attorney are being withheld.

Director Gardner, please stop making it appear that you don't know what the problem is: please stop the calls to my
daughter in California which makes it appear that you cannot communicate with me: please stop making it appear
that the withholding of my medicine and power of attorney is my fault.

For the life of me I don't understand how the withholding of my lawful care is made to appear as my fauit. I don't
understand, on information and belief, all the concealed negative stuff that has been put in the VA records about me
over the past ten years which I cannot defend myself against because I can't see what it is. Why call secrecy
"security” for the veteran's benefit?

Why, for over 10 years now, can I not get a "yes" or a "no" as to whether Dr. Kathleen Gibson was ever my
provider ?

Why not just treat me like other veterans and release my medicines and power of attorney? Why put us all through
this?

Thank you.

Anthony OConnell 7637

https:/ /mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=143c5d2af88ed82e Page 2 of 2
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Were you ever a provider for Anthony OConnell 76377

Anthony OConnell <anthonymineroconnell@gmail.com> Thu, Dec 26, 2013 at 6:58 PMi
To: Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

Dear Dr, Kathleen Gibson,
Would you please tell me if the records show that you were my provide?
" Thank you,

Anthony OConnell 7637
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Gmail - This is is an emergency. Why is my medicine, a provider, and my Power of Attorney being withheld?
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This is is an emergency. Why is my medicine, a provider, and my Power of
Attorney being withheld?

Anthony OConnell <anthonymineroconnell@gmail.com> Mon, Jan 27, 2014
To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<Jonathan gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller

at 3:07 PM

<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P.

Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>
.£a:. Congressman Ron Barber <patty.valera@mail.house.gov>

Dear Pharmacist Ford, Director Gardner, Dr. Gibson, Dr. Mueller, Dr Nanson, Pharmacist Rindone, and Card
\Dr‘ Kern:

jologist

Th|s is.an emergency. Why is my medicine, a provider, and my Power of Attorney being withheld? Why not just treat

me like other veterans? Why put us all through this?

Please respond

At rr(1) Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

(2) When will | actually get a provider? Why, for over ten years now, can | not get a "yes" or a "no" as to

whether Dr. Kathleen Gibson ever my provider?

... (3) Why are "0 Refills Remaining" month after month and medicines such as Simvastatin vanishing from my
;.medicine list invisible to those who control my medicine? Please follow the medicine trails and send me the

it .:'w. - medicines that | should have received but didn't. There is no other way to see where the medicines went

: except to follow the medicine trails.

L (4) Why, on October 1, 2013, did Dr Lanada of Cardiology enter into my prescription activity for the first time

and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that | get
i an angiogram? | have never been advised to get an angiogram since my open heart surgery in 2003. Why

o want to stick something into my heart now?

5”“"»5'1‘2;"‘1 '"(5) Why are Pharmacist Marjorie Ford and Director Jonathan Gardner silent? Why does Marjorie Ford refuse

e 1 to monitor my warfarin? Why the extreme avoidance of accountability?

~ (6) Is the purpose of withholding my Power of Attorney to protect those in control from the coming
consequences of withholding my medicines?
e

(7) Do you all understand that the continuation of the present agenda will kill me? Am | being forced to choose

between a slow death of complications or a quick death by suicide?

.Dr Rindone, please renew my prescription for Warfarin for four refills. Dr Mueller, please describe exactly what your
‘;'accusations are against me in your certified letter of October 25, 2013, and show the evidence. Please be specific.
iWho; what, when, and where. | don't understand, on information and belief, all the concealed negative stuff that has

- ‘been put in the VA records about me over the past ten years which | cannot defend myself against because |
- -.:what it is

can't see

Dlrector Gardner, please stop making it appear that you don't know what the problem is: please stop the calls to my
«daughter in California which makes it appear that you cannot communicate with me: please stop making it appear that
-the withholding of my medicine and power of attorney is my fault. Why not just treat me like other veterans and

rel‘é’a‘se my medicines and power of attorney and give me a provider? Why put us all through this?

https://mail.google.com/mail /7ui=2&ik=7b22e01e84&view=pt&search=sent&th=143d5be3f4bcd53a
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Gmail - This is is an emergency. Please give me my medicine, give me a ...e and my Power of Attorney being withheld? Why can't | get a provider? 1/28/14 3:18 PM
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This is is an emergency. Please give me my medicine, give me a provider, and
return my Power of Attorney. Why is my medicine and my Power of Attorney
being withheld? Why can't | get a provider?

Anthony OConnell <anthonymineroconnell@gmail.com> Tue, Jan 28, 2014 at 3:18 PM
To: "Tucson Dr. Marjorie Ford Pharmacist” <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>

- maDear Pharmacist Marjorie Ford and Director Jonathan Gardner:

This is an emergency. Why is my medicine and my Power of Attorney being withheld? Why can't | get a provider?
~Why not just treat me like other veterans?

Please respond to these questions

Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

L]
Tiiiw - o Why are "0 Refills Remaining" month after month and medicines such as Simvastatin vanishing from my
medicine list invisible? Please follow the medicine trails and send me the medicines that | should have
TR received but didn't. There is no other way to see where the medicines went except to follow the
L medicine trails.

¢ Do you understand that the continuation of the present agenda will kill me? Are you forcing me to
choose between a slow death with complications or a quick death by suicide?

¢ Why is it so important to you, Director Gardner, that you withhold my medicine and Power of Attorney
and not give me a provider? It is a matter of life and death to me. Why are you not returning my Power
of Attorney? Would it protect you from the coming consequences of withholding my medicines?

: ¢ Why have you, Pharmacist Ford, not said or written one word to me since | asked you if | could meet

with you four or five years ago? Why do you refuse to monitor my warfarin?

¢ Why the extreme avoidance of accountability?

“Director Gardner, please stop making it appear that you don't know what the problem is: please stop the calls to my
‘daughter in California which makes it appear that you cannot communicate with me: please stop making it appear that
the withholding of my medicine and power of attorney is my fault. Why not just treat me like other veterans and
release my medicines and power of attorney and give me a provider?

Blegs;e respond. Thank you.

! Anthony OConnell 7637

https:f /mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=143daee93ebc3bda Page 1 of 1




Gmail - This is is an emergency. Please give me my medicine, give me a provider, and return my Power of Attorney.
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T‘h‘izs is is an emergency. Please give me my medicine, give me a provider, and
return my Power of Attorney.

Anthony OConnell <anthonymineroconnell@gmail.com> Wed, Jan 29, 2014 at 1:30 PM
To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

.. Dear Pharmacist Marjorie Ford and Director Jonathan Gardner:

‘This is an emergency. Why is my medicine and my Power of Attorney being withheld? Why can't | get a provider?
Why: not just treat me like other veterans? Please respond to these questions

¢ Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

o Why are "0 Refills Remaining” month after month and medicines such as Simvastatin vanishing from
my medicine list invisible? Please follow the medicine trails and send me the medicines that | should

have received but didn't.

¢ Do you understand that the continuation of the present agenda will kill me? Are you forcing me to
choose between a slow death with complications or a quick death by suicide?

¢ Why is it so important to you, Director Gardner, that you withhold my medicine and Power of Attorney
and not give me a provider? What is your intent? What is your motivation? It is a matter of life and
death to me. Are you not returning my Power of Attorney so you can legally protect yourself from the
coming consequences of withholding my medicines?

e Pharmacist Ford, why do you refuse to monitor my warfarin? Why do you remain silent? Why have
you not said or written one word to me since | asked you if | could meet with you four or five years
ago?

D o Why the extreme avoidance of accountability?

Pirector Gardner, please stop making it appear that you don't know what the problem is: please stop the calls to my
daughter in California which makes it appear that you cannot communicate with me: please stop making it appear that

- the withholding of my medicine and power of attorney is my fault. Why not just treat me like other veterans and not put
“ys all through this?

Please respond. Thank you.

'f‘fﬁ’t‘*hony OConnell 7637
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Gmail - This is is an emergency. Please give me my medicine: give me a provider: Please return my Power of Attorney. 1/30/14 3:37 AM
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return my Power of Attorney.

Anthony OConnell <anthonymineroconnell@gmail.com> Thu, Jan 30, 2014 at 3:36 AM
To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

.Dear Pharmacist Marjorie Ford and Director Jonathan Gardner:

This is an emergency. Why is my medicine and my Power of Attorney being withheld? Why can't | get a provider?
Why. not just treat me like other veterans? Please respond to these questions

* Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

o Why are "0 Refills Remaining" month after month and medicines such as Simvastatin vanishing from
my medicine list invisible? Please follow the medicine trails and send me the medicines that | should

have received but didn't.

* Do you understand that the continuation of the present agenda will kill me? Are you forcing me to
choose between a slow death with complications or a quick death by suicide?

* Why is it so important to you, Director Gardner, that you withhold my medicine and Power of Attorney
and not give me a provider? What is your intent? What is your motivation? It is a matter of life and
death to me. Are you not returning my Power of Attorney so you can legally protect yourself from the

TR O coming consequences of withholding my medicines?

BT o Pharmacist Ford, why do you refuse to monitor my warfarin? Why do you remain silent? Why have

e you not said or written one word to me since | asked you if | could meet with you four or five years

ago?
L ¢ Why the extreme avoidance of accountability?

Director Gardner, please stop making it appear that you don't know what the problem is: please stop the calls to my
daughter in California which makes it appear that you cannot communicate with me: please stop making it appear that
the withholding of my medicine and power of attorney is my fault. Why not just treat me like other veterans and not put
us all through this?

Please respond. Thank you.

QAnthony OConnell 7637
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Gmail - Please give me my medicine, please give me a provider, and please return my Power of Attorney. 1/31/14 2:26 AM

/g7

Please give me my medicine, please give me a provider, and please return my
Power of Attorney.

Anthony OConnell <anthonymineroconnell@gmail.com> Fri, Jan 31, 2014 at 2:24 AM
To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

" Dear Pharmacist Marjorie Ford,\Director Jonathan Gardner, Dr. Mueller, and Dr. Kathleen Gibson:

-+ This js an emergency. Why is my medicine and my Power of Attorney being withheld? Why can't | get a provider?
- Why not just treat me like other veterans? Please respond to these questions:

-

1. Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".
2. Why are "0 Refills Remaining” month after month and medicines such as Simvastatin vanishing from my
medicine list invisible? Please follow the medicine trails and send me the medicines that | should have
‘received but didn't.
¢, 3. Do you understand that the continuation of the present agenda will kill me? Are you forcing me to choose
between a slow death with complications or a quick death by suicide?
4. Why is it so important to you, Director Gardner, that you withhold my medicine and Power of Attorney and not
-~ give me a provider? What is your intent? Are you not returning my Power of Attorney so you can use it to
legally protect yourself from the coming consequences of withholding my medicines?
.5, Pharmacist Ford, why do you refuse to monitor my warfarin? Why have you not said or written one word to me
< oo e in years? Why do you remain silent?
~. 6. Why the extreme avoidance of accountability?

~Pr-Mueller, please describe exactly what your accusations are against me and show the evidence. Please be specific.
Who, what, when, and where:
v .. "Dear Mr. O'Connell:

- It is important that this facility is a safe environment for all patients and staff. Safe health care is based on
mutual respect between provider and patient. We take disrespectful behavior and unauthorized use
ofinternal communication systems seriously at the Southern Arizona VA Health Care System, whether towards
your provider, other VA staff members or fellow patients.
It was reported to the Disruptive Behavior Committee that you are abusing
MyHealtheVet secure messaging and staff telephone voice mail. It was also reported to the committee
that you are inappropriately using internal Outlook messaging to address clinical concerns. Qutlook is
not secure and will not be used to address clinical topics. This behavior must stop. The committee is
composed of clinicians and administrative representatives. After reviewing this incident, the committee has
recommended this letter be sent to you. Behavior of this nature in the future could lead to further actions.
Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone

-else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN,
520-792-1450, extension 6402.
Sincerely,
Timothy I. Mueller, MD

- Chair, Disruptive Behavior Committee
Acting Chief, Mental Health Care Line
Southern Arizona VA Health Care System

hitps://mail.google.com/mail/2ui=2&ik=7b22e01e84&view=pt&search=sent&th=143e79d2b20f19dc Page 1 of 2
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Gmail - Please give me my medicine, please give me a provider, and please return my Power of Attorney. 1/31/14 2:26 AM

Enclosed: Patient's Rights and Responsibilities
(From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell)

bi'rector Gardner, please stop making it appear that you don't know what the problem is: please stop making it appear
that the withholding of my medicine and power of attorney is my fault. Why not just treat me like other veterans?

‘Please respond. Thank you.

- Anthony OConnell 7637

http§://maiI.googIe.com/maiI/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=143e79d2b20f19dc Page 2 of 2
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Gmall - This is is an emergency. Please send me my medicine and provide a provider: Please return my Power of Attorney.

This is is an emergency. Please send me my medicine and provide a
provider: Please return my Power of Attorney.

Anthony OConnell <anthonymineroconnell@gmail.com>

To: "Tucson Dr. Marjorie Ford Pharmacist” <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kem <kernk@email.arizona.edu>, Dr Timothy Mueller

<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Phamacist, Prescott, Dr. Joseph P.

Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>
Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

Dear Pharmacist Marjorie Ford, Director Jonathan Gardner, Dr. Mueller, and Dr. Kathleen Gibson:

This is an emergency. Why is my medicine and my Power of Attomey being withheld? Why can't | get a
provder? Why not just treat me like other veterans? Please respond to these questions:

1. Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

2. Why are "0 Refills Remaining" month after month and medicines such as Simvastatin vanishing from
my medicine list invisible? Please follow the medicine trails and send me the medicines that | should

have received but didnt.

3. Do you understand that the continuation of the present agenda will kill me? Are you forcing me to
choose between a slow death with complications or a quick death by suicide?

4. Why is it so important to you, Director Gardner, that you withhold my medicine and Power of Attorney
and not give me a provider? What is your intent? Are you not returming my Power of Attomey so you
can use it to legally protect yourself from the coming consequences of withholding my medicines?

5. Phamacist Ford, why do you refuse to monitor my warfarin? Why have you not said or written one word
to me in years? Why do you remain silent?

6. Why the extreme awidance of accountability?

Dr Mueller, please describe exactly what your accusations are against me and show the evidence. Please be
specific. Who, what, when, and where:

"Dear Mr. O'Connell:

It is important that this facility is a safe environment for all patients and staff. Safe health care is based on
mutual respect between provider and patient. We take disrespectful behavior and unauthorized use
ofintemal communication systems seriously at the Southern Arizona VA Health Care System, whether
towards your provider, other VA staff members or fellow patients.

It was reported to the Disruptive Behavior Committee that you are abusing

MyHealtheVet secure messaging and staff telephone voice mail. It was also reported to the
committee that you are inappropriately using internal Outlook messaging to address clinical
concerns. Outlook is not secure and will not be used to address clinical topics. This behavior must
stop. The committee is composed of clinicians and administrative representatives. After reviewing this
incident, the committee has recommended this letter be sent to you. Behavior of this nature in
the future could lead to further actions.

Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this wamning and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN,

520-792-1450, extension 6402.

Sincerely,

Timothy . Mueller, MD

Chair, Disruptive Behavior Committee

https://mail g oogle.convmail 2ui= 2&ik=7b22e01e848viewspt&search=sent&th=143f14e3f016e658
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212014 Gmail - This is Is an emergency. Please send me my medicine and provide a provider: Please return my Power of Attorney.
Acting Chief, Mental Health Care Line
Southern Arizona VA Health Care System
Enclosed: Patient's Rights and Responsibilities
(From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell)

Director Gardner, please stop making it appear that you don't know what the problem is: please stop making it

appear that the withholding of my medicine and power of attorney is my fault. Why not just treat me like other
veterans?

Please respond. Thank you.

Anthony OConnell 7637

Mail Delivery System <MAILER-DAEMON@gwwmta1.va.gov> Sat, Feb 1, 2014 at 11:34 PM
To: anthonymineroconnell@gmail.com

The following message to <kathleen.gibson@med.va.gov> was undeliverable.
The reason for the problem:
5.1.0 - Unknown address emror 550-'5.1.1 User unknown'

Final-Recipient: rfc822;kathleen.gibson@med.va.gov

Action: failed

Status: 5.0.0 (permanent failure)

Remote-MTA: dns; [10.232.120.13]

Diagnostic-Code: smtp; 5.1.0 - Unknown address error 550-'5.1.1 User unknown' (delivery attempts: 0)

Forwarded message
From: Anthony OConnell <anthonymineroconnell@gmail.com>

To: "Tucson Dr. Marjorie Ford Phammacist” <matjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kemk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Phamacist, Prescott, Dr.
Joseph P. Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

Date: Sat, 1 Feb 2014 23:34:33 -0700

Subject: [EXTERNAL] This is is an emergency. Please send me my medicine and provide a provider: Please
retum my Power of Attomey.

“w noname
0K

Mail Delivery System <MAILER-DAEMON@gwwmta1.va.gov> Sat, Feb 1, 2014 at 11:34 PM
To: anthonymineroconnelli@gmail.com

The following message to <marjorie.ford@med.va.gov> was undeliverable.
[Quoted text hidden]

Final-Recipient: rfc822;marjorie.ford@med.va.gov

Action: failed

Status: 5.0.0 (permanent failure)

Remote-MTA: dns; [10.232.120.13]

Diagnostic-Code: smtp; 5.1.0 - Unknown address error 550-'5.1.1 User unknown' (delivery attempts: 0)

https://mail.g cogle.comVmail/?ui=2&ik=7b22e01e848view=pt&search=sent&ith= 143f14e3f3166658 23



2/1/2014 Gmail - This is is an emergency. Please send me my medicine and provide a provider: Please return my Power of Attorney.

Forwarded message -
From: Anthony OConnell <anthonymineroconnell@gmail.com>

To: "Tucson Dr. Marjorie Ford Pharmacist” <marjorie.ford@med.va.gov>, Diréctor Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kem <kemk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr.
Joseph P. Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

Date: Sat, 1 Feb 2014 23:34:33 -0700

Subject: [EXTERNAL] This is is an emergency. Please send me my medicine and provide a provider. Please
retum my Power of Attormney.

“» noname
1,

Mail Delivery System <MAILER-DAEMON@gwwmta1.va.gov> Sat, Feb 1, 2014 at 11:34 PM
To: anthonymineroconnell@gmail.com

The following message to <john.nanson@med.va.gov> was undeliverable.
[Quoted text hidden]

Final-Recipient; rfic822;john.nanson@med.va.gov

Action: failed

Status: 5.0.0 (permanent failure)

Remote-MTA: dns; [10.232.120.13]

Diagnostic-Code: smtp; 5.1.0 - Unknown address error 550-'5.1.1 User unknown' (delivery attempts: 0)

Forwarded message -
From: Anthony OConnell <anthonymineroconnell@gmail.com>

To: "Tucson Dr. Marjorie Ford Phamacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kem <kemk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr.
Joseph P. Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

Date: Sat, 1 Feb 2014 23:34:33 -0700

Subject: [EXTERNAL] This is is an emergency. Please send me my medicine and provide a provider: Please
retum my Power of Attomey.

"y nohame
. 0K

https://mail.g oogle.com/mail/?ui=28ik=7b22e01e848view=pt&search=sent&th= 143f1403f916e658 33
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This is an emergency. Why send my medicine, provide a provider, and
release my Power of Attorney

Anthony OConnell <anthonymineroconneli@gmail.com> Sun, Feb 2, 2014 at 9:06 AM
To: "Tucson Dr. Marjorie Ford Pharmacist” <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kem <kemk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P.
Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

Dear Pharmacist Marjorie Ford, Director Jonathan Gardner, Dr. Mueller, and Dr. Kathleen Gibson, and others:

This is an emergency. Why is my medicine and my Power of Attorney being withheld? Why can't | get a
provider? Why not just treat me like other veterans? Please respond to these questions:

1. Is it against the rules for a weteran to email the VA? Please give a "yes" or a "no".

2. Why are "0 Refills Remaining” month after month and medicines such as Simvastatin vanishing from
my medicine list invisible? Please follow the medicine trails and send me the medicines that | should

have received but didnt.

3. Do you understand that the continuation of the present agenda will kil me? Are you forcing me to
choose between a slow death with complications or a quick death by suicide?

4. Why is it so important to you, Director Gardner, that you withhold my medicine and Power of Attomey
and not give me a provider? What is your intent? Are you not retuming my Power of Attomey so you
can use it to legally protect yourself from the coming consequences of withholding my medicines?

5. Pharmacist Ford, why do you refuse to monitor my warfarin? Why have you not said or written one word
to me in years? Why do you remain silent?

6. Why the extreme awidance of accountability?

Dr Mueller, please describe exactly what your accusations are against me and show the evidence. Please be
specific. Who, what, when, and where:

"Dear Mr. O'Connell:

it is important that this facility is a safe environment for all patients and staff. Safe health care is based on
mutual respect between provider and patient. We take disrespectful behavior and unauthorized use
ofintemal communication systems seriously at the Southem Arizona VA Health Care System, whether
towards your provider, other VA staff members or fellow patients.

It was reported to the Disruptive Behavior Committee that you are abusing

MyHealtheVet secure messaging and staff telephone voice mail. It was also reported to the
committee that you are inappropriately using internal Outlook messaging to address clinical
concerns. Qutlook is not secure and will not be used to address clinical topics. This behavior must
stop. The committee is composed of clinicians and administrative representatives. After reviewing this
incident, the committee has recommended this letter be sent to you. Behavior of this nature in
the future could lead to further actions.

Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this waming and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN,

520-792-1450, extension 6402.

Sincerely,

Timothy 1. Mueller, MD

Chair, Disruptive Behavior Committee

https://mail.g cogle.com/mall/ui=28ik=7b22e01e84&view=pt&search=sent&th= 143f359c845c8dac
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222014 Gmail - This is an emergency. Why send my medicine, provide a provider, and release my Power of Attorney

Acting Chief, Mental Health Care Line

Southemn Arizona VA Health Care System

Enclosed: Patient's Rights and Responsibilities

(From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell)

Director Gardner, please stop making it appear that you don't know what the problem is: please stop making it
appear that the withholding of my medicine and power of attomey is my fault. Why not just treat me like other
weterans?

Please respond. Thank you.

Anthony OConnell 7637

hitps://mail goog le.conmymail/?ui= 2&ik= 7b22601e848Mew=ptisear ch=sent&th=143f359c845c8dac
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Gmail - This is an emergency. Please give me my medicine, please provi...e and my Power of Attorney being withheld? Why can't | get a provider? 2/3/14 11:44 PM

Q/Jv’//‘f

This is an emergency. Please give me my medicine, please provide a provider,
and please release my power of attorney. Why is my medicine and my Power of
Attorney being withheld? Why can't | get a provider?

Anthony OConnell <anthonymineroconnell@gmail.com> Mon, Feb 3, 2014 at 11:44 PM
To: "Tucson Dr. Marjorie Ford Pharmacist” <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P.
‘Rindone” <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

\\ Dear Pharmacist Marjorie Ford, Director Jonathan Gardner, Dr. Mueller, and Dr. Kathleen Gibson, and others:

.,

“I'hls is an emergency. Why is my medicine and my Power of Attorney being withheld? Why can't | get a provider?
Why not just treat me like other veterans? Please respond to these questions:

-
-
BN

Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

2. Why are "0 Refills Remaining" month after month and medicines such as Simvastatin vanishing from my
medicine list invisible? Please follow the medicine trails and send me the medicines that | should have

. received but didn't.

3. Do you understand that the continuation of the present agenda will kill me? Are you forcing me to choose
between a slow death with complications or a quick death by suicide?

4, Why is it so important to you, Director Gardner, that you withhold my medicine and Power of Attorney and
not give me a provider? What is your intent? Are you not returning my Power of Attorney so you can use it

- to legally protect yourself from the coming consequences of withholding my medicines?

- 5,. Pharmacist Ford, why do you refuse to monitor my warfarin? Why have you not said or written one word to

me in years? Why do you remain silent?

- 6. Why the extreme avoidance of accountability?

“Who, what, when, and where:

. "Dear Mr. O'Connell:
It is important that this facility is a safe environment for all patients and staff. Safe health care is based on
‘mutual respect between provider and patient. We take disrespectful behavior and unauthorized use
ofinternal communication systems seriously at the Southern Arizona VA Health Care System, whether towards
your provider, other VA staff members or fellow patients.
It was reported to the Disruptive Behavior Committee that you are abusing
MyHealtheVet secure messaging and staff telephone voice mail. It was also reported to the committee
that you are inappropriately using internal Outlook messaging to address clinical concerns. Outlook is
S not secure and will not be used to address clinical topics. This behavior must stop. The committee is

composed of clinicians and administrative representatives. After reviewing this incident, the committee has
recommended this letter be sent to you. Behavior of this nature in the future could lead to further actions.
Our goal is to provide high quality health care in a safe and caring environment for you as well as everyone
else. | hope you will heed this warning and manage your behavior appropriately. If you have any questions,
please call Sally Petty, RN,
520-792-1450, extension 6402.

i Sincerely,

i Timothy I. Mueller, MD

https‘://h1ail4goog|e.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=143fba3a7e7c8179 Page 1 of 2



Gméil - This is an emergency. Please give me my medicine, please provi...e and my Power of Attorney being withheld? Why can’t | get a provider? 2/3/14 11:44 PM

" Chair, Disruptive Behavior Committee
Acting Chief, Mental Health Care Line
Southern Arizona VA Health Care System
Enclosed: Patient's Rights and Responsibilities
(From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell)

| don't understand the Director's June 13, 2013, letter to Congressman Barber:;

. . "Dear Congressman Barber:

* In reviewing Mr. O'Connell's records it was determined that he does not have a telephone. Ms Schaeffer did
contact his daughter Ms. Kate Simmons on June 7, 2013. Ms. Schaeffer confirmed that, Mr. O'Connell is
receiving medications from the Consolidated Medication Outpatient Pharmacy and/or the SAVAHCS. He is
also receiving medication from the Northern VA Health Care System (NAVAHCS). Ms Simmons was surprised
that her father was still concerned about his prescriptions, as he had recently told her that he had resolved the
issue. Ms. Schaeffer provided Ms. Simmons with her contact information if any issues with his medication
arise.

(From Director Gardner's letter of of June 13, 2012, to Congressman Barber)
Please see the attachment "usedaughter3p"

¢ Why use my daughter to make me look bad? Why call my daughter in California which makes it appear that the
Director can't communicate with me? Why plant wedges between my daughter and me?
e Can we look at the evidence before judging? Can we follow the medicine trails and then judge if the medicine
trails are true or if what Congressman Barber is being told is true?
e The medicines | received from SAVAHCS on May 9, 2013, and the medicines | received from NAVAHCS in
‘e three installments beginning on May 1, 2013, said "Refill 4 of 4" (or 5 of 5 in one case) and "Last Refill". But
there was no fill 1, 2, or 3. The one fill is made to appear as if 4 fills were sent.

, Dir'ector Gardner, please stop making it appear that you don't know what the problem is: please stop making it appear
. that the withholding of my medicine and power of attorney is my fault. Why not just treat me like other veterans?

} Please respond. Thank you.

Anthony OConnell 7637

- iy usedaughter3p.pdf
’95K

https://mail.google.com/mail/2ui=2&ik=7b22e01e84&view=pt&search=sent&th=143fba3a7e7c8179 Page 2 of 2



Gmail - This is an emergency. Please give me my medicine, please provide a provider, and please release my power of attorney. 2/4/14 10:59 AM
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This is an emergency. Please give me my medicine, please provide a provider,
and please release my power of attorney.

Anthony OConnell <anthonymineroconnell@gmail.com> Tue, Feb 4, 2014 at 10:59 AM
To: "Tucson Dr. Marjorie Ford Pharmacist” <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P.
Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

- Ce: Congressman Ron Barber <patty.valera@mail.house.gov>

‘Dear Pharmacist Marjorie Ford, Director Jonathan Gardner, Dr. Mueller, and Dr. Kathleen Gibson, and others:

This is an emergency. Why is my medicine and my Power of Attorney being withheld? Why can't | get a provider?
“Why not just treat me like other veterans? Please respond to these questions:

e |s it against the rules for a veteran to email the VA? Please give a "yes" or a "no".
¢ Do you all understand that the continuation of the present agenda will kill me? Are you forcing me to choose

between a slow death with complications or a quick death by suicide?
And: - e Why, on October 1, 2013, did Dr Lanada of Cardiology enter into my prescription activity for the first time

: ' and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that |
get an angiogram? | have never been advised to get an angiogram since my open heart surgery in 2003.
Why want to stick something into my heart now?
Why is it so important to you, Director Gardner, that you withhold my medicine and Power of Attorney and
not give me a provider? What is your intent? Are you not returning my Power of Attorney so you can use it
to legally protect yourself from the coming consequences of withholding my medicines?
Pharmacist Ford, why do you refuse to monitor my warfarin? Why have you not said or written one word to
me in years? Why do you remain silent?

* \Why the extreme avoidance of accountability?

LA
Dr Mueller, please describe exactly what your accusations are against me and show the evidence. Please be specific.
Who, what, when, and where:

SN
AN

"Dear Mr. O'Connell:

1t was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure messaging
- . .. and staff telephone voice mail. It was also reported to the committee that you are inappropriately using internal

++ " Outlook messaging to address clinical concerns. Outlook is not secure and will not be used to address clinical

v topics. This behavior must stop. The committee is composed of clinicians and administrative

representatives. After reviewing this incident, the committee has recommended this letter be sent to

you. Behavior of this nature in the future could lead to further actions.

(From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell)

Please see the attachment "mueller1p”

l don't understand the Director's June 13, 2013, letter to Congressman Barber:

"Dear Congressman Barber:
In reviewing Mr. O'Connell's records it was determined that he does not have a telephone. Ms Schaeffer did
.+ contact his daughter Ms. Kate Simmons on June 7, 2013. Ms. Schaeffer confirmed that, Mr. O'Connell is
£2 ' receiving medications from the Consolidated Medication Outpatient Pharmacy and/or the SAVAHCS. He is
+ also receiving medication from the Northern VA Health Care System (NAVAHCS). Ms Simmons was
surprised that her father was still concerned about his prescriptions, as he had recently told her that he had

https://mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=143fe0dca99d2aa4 Page 1 of 2



Gmail — This is an emergency. Please give me my medicine, please provide a provider, and please release my power of attorney. 2/4/14 10:59 AM

resolved the issue. Ms. Schaeffer provided Ms. Simmons with her contact information if any issues with his
medication arise.

(From Director Gardner's letter of of June 13, 2012, to Congressman Barber)

Please see the attachment "usedaughter4p”

e Why call my daughter in California which makes it appear that the Director can't communicate with me? Why
plant wedges between my daughter and me? Why use my daughter to make me look bad?

¢ The medicines | received from SAVAHCS on May 9, 2013, and the medicines | received from NAVAHCS in
three installments beginning on May 1, 2013, said "Refill 4 of 4" (or 5 of 5 in one case) and "Last Refill". But
there was nofill 1, 2, or 3. The one fill is made to appear as if 4 fills were sent.

“Di‘fector Gardner, please stop making it appear that you don't know what the problem is: please stop making it appear
that the withholding of my medicine and power of attorney is my fault. Why not just treat me like other veterans?

Please respond. Thank you.

-Anthony OConnell 7637

2 attachments

- % mueller1 p-pdf
B 2k

@&j usedaughterdp.pdf
=~ 112K
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Gmail - This is an emergency. Please give me my medicine, please provide a provider, and please release my power of attorney. 2/5/14 8:15 PM

bylatmgh

and please release my power of attorney.

Anthony OConnell <anthonymineroconnell@gmail.com> Wed, Feb 5, 2014 at 8:14 PM
To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P.
Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

..Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

‘Dear Pharmacist Marjorie Ford, Director Jonathan Gardner, Dr. Mueller, and Dr. Kathleen Gibson, and others:

T his is an emergency. Why is my medicine and my Power of Attorney being withheld? Why can't | get a provider?
“Why not just treat me like other veterans? Please respond to these questions:

¢ |s it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

e Do you all understand that the continuation of the present agenda will kill me? Are you forcing me to choose

i between a slow death with complications or a quick death by suicide?

aiv. e Why, on October 1, 2013, did Dr Lanada of Cardiology enter into my prescription activity for the first time
and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that |
get an angiogram? | have never been advised to get an angiogram since my open heart surgery in 2003.

- Why want to stick something into my heart now?

e Why is it so important to you, Director Gardner, that you withhold my medicine and Power of Attorney and
not give me a provider? What is your intent? Are you not returning my Power of Attorney so you can use it
to legally protect yourself from the coming consequences of withholding my medicines?

o Pharmacist Ford, why do you refuse to monitor my warfarin? Why have you not said or written one word to
me in years? Why do you remain silent?

e Why the extreme avoidance of accountability?

Dr Mueller, please describe exactly what your accusations are against me and show the evidence. Please be specific.
“Who, what, when, and where:

"Dear Mr. O'Connell:
it was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure messaging
and staff telephone voice mail. It was also reported to the committee that you are inappropriately using internal
Outlook messaging to address clinical concerns. Outlook is not secure and will not be used to address clinical
topics. This behavior must stop. The committee is composed of clinicians and administrative
representatives. After reviewing this incident, the committee has recommended this letter be sent to
you. Behavior of this nature in the future could lead to further actions.

- (From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell)
Please see the attachment "mueller1p"

iy don't understand the Director's June 13, 2013, letter to Congressman Barber:

"Dear Congressman Barber:

In reviewing Mr. O'Connell's records it was determined that he does not have a telephone. Ms  Schaeffer did
s contact his daughter Ms. Kate Simmons on June 7, 2013. Ms. Schaeffer confirmed that, Mr. O'Connell is
£ receiving medications from the Consolidated Medication Outpatient Pharmacy and/or the SAVAHCS. He is
o also receiving medication from the Northern VA Health Care System (NAVAHCS). Ms Simmons was

surprised that her father was still concerned about his prescriptions, as he had recently told her that he had

https://mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sént&th=14405307e2eb05d0 Page 1 of 2



Gmail - This is an emergency. Please give me my medicine, please provide a provider, and please release my power of attorney. 2/5/14 8:14 PM

resolved the issue. Ms. Schaeffer provided Ms. Simmons with her contact information if any issues with his

medication arise.
(From Director Gardner's letter of of June 13, 2012, to Congressman Barber)

Please see the attachment "usedaughter4p”

- o Why call my daughter in California which makes it appear that the Director can't communicate with me? Why
plant wedges between my daughter and me? Why use my daughter to make me look bad?
e The medicines | received from SAVAHCS on May 9, 2013, and the medicines | received from NAVAHCS in
three installments beginning on May 1, 2013, said "Refill 4 of 4" (or 5 of 5 in one case) and "Last Refill". But
there was nofill 1, 2, or 3. The one fill is made to appear as if 4 fills were sent.

Director Gardner, please stop making it appear that you don't know what the problem is; please stop making it appear
that the withholding of my medicine and power of attorney is my fault. Why not just treat me like other veterans?

Please respond. Thank you.

*~Anthony OConnell 7637

- 2 attachments

w@ mueller1p.pdf
— 24K

. a@ usedaughter4p.pdf
112K
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Gmail - This is an emergency. Please give me my medicine, please provide a provider, and please release my power of attorney 2/6/14 6:53 PM
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This is an emergency. Please give me my medicine, please provide a provider,
and please release my power of attorney

‘Anthony OConnell <anthonymineroconnell@gmail.com> Thu, Feb 6, 2014 at 6:52 PM
To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P.
Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

- Go:. Congressman Ron Barber <patty.valera@mail.house.gov>

L‘Dear Pharmacist Marjorie Ford, Director Jonathan Gardner, Dr. Mueller, and Dr. Kathleen Gibson, and others:

;{fhis is an emergency. Why is my medicine and my Power of Attorney being withheld? Why can't | get a provider?
¥Why not just treat me like other veterans? Please respond to these questions:

e |s it against the rules for a veteran to email the VA? Please give a "yes" or a "no".
.y ... ® Doyou all understand that the continuation of the present agenda will kill me? Are you forcing me to choose
T3 % petween a slow death with complications or a quick death by suicide?
ano e Why, on October 1, 2013, did Dr Lanada of Cardiology enter into my prescription activity for the first time
and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent that |
get an angiogram? | have never been advised to get an angiogram since my open heart surgery in 2003.
A . Why want to stick something into my heart now?
T, o Why is it so important to you, Director Gardner, that you withhold my medicine and Power of Attorney and
not give me a provider? What is your intent? Are you not returning my Power of Attorney so you can use it
.- to legally protect yourself from the coming consequences of withholding my medicines?
e Pharmacist Ford, why do you refuse to monitor my warfarin? Why have you not said or written one word to
me in years? Why do you remain silent?
e Why the extreme avoidance of accountability?

Livevr
'Dr Mueller, please describe exactly what your accusations are against me and show the evidence. Please be specific.
7Mho, what, when, and where:
AR
"~ _"Dear Mr. O'Connell:
It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure messaging
and staff telephone voice mail. It was also reported to the committee that you are inappropriately using internal
Outlook messaging to address clinical concerns. Outlook is not secure and will not be used to address clinical
- topics. This behavior must stop. The committee is composed of clinicians and administrative
representatives. After reviewing this incident, the committee has recommended this letter be sent to
you. Behavior of this nature in the future could lead to further actions.
(From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell)
Please see the attachment "mueller1p”

Ldont understand the Director's June 13, 2013, letter to Congressman Barber:

"Dear Congressman Barber:

In reviewing Mr. O'Connell's records it was determined that he does not have a telephone. Ms  Schaeffer did
contact his daughter Ms. Kate Simmons on June 7, 2013. Ms. Schaeffer confirmed that, Mr. O'Connell is
receiving medications from the Consolidated Medication Outpatient Pharmacy and/or the SAVAHCS. He is
also receiving medication from the Northern VA Health  Care System (NAVAHCS). Ms Simmons was
surprised that her father was still concerned about his prescriptions, as he had recently told her that he had

PN
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Gmall,= This is an emergency. Please give me my medicine, please provide a provider, and please release my power of attorney 2/6/14 6:53 PM

resolved the issue. Ms. Schaeffer provided Ms. Simmons with her contact information if any issues with his

medication arise.
(From Director Gardner's letter of of June 13, 2012, to Congressman Barber)

' Please see the attachment "usedaughter4p"

e Why call my daughter in California which makes it appear that the Director can't communicate with me? Why
plant wedges between my daughter and me? Why use my daughter to make me look bad?

e The medicines | received from SAVAHCS on May 9, 2013, and the medicines | received from NAVAHCS in

c three installments beginning on May 1, 2013, said "Refill 4 of 4" (or 5 of 5 in one case) and "Last Refill". But

heni o there was nofill 1, 2, or 3. The one fill is made to appear as if 4 fills were sent.

. il;Dii[f‘ector Gardner, please stop making it appear that you don't know what the problem is: please stop making it appear
that the withholding of my medicine and power of attorney is my fault. Why not just treat me like other veterans?

‘::’Fl?igase respond. Thank you.

.#afnthony OConnell 7637

7~ 2 attachments
) ﬁ] usedaughter4p.pdf
s 12K

&y mueller1p.pdf
24K
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Gmail - This is an emergency. Please send me my medicine, please provide a provider, and please release my power of attorney 2/7/14 3:40 AM

pp ol

This is an emergency. Please send me my medicine, please provide a provider,
and please release my power of attorney

Anthony OConnell <anthonymineroconnell@gmail.com> Fri, Feb 7, 2014 at 3:39 AM
To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
‘<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P.
Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

. f=G:.Gongressman Ron Barber <patty.valera@mail.house.gov>

Degr Pharmacist Marjorie Ford, Director Jonathan Gardner, Dr. Mueller, and Dr. Kathleen Gibson, and others:

his is:an emergency. Please send me my medicine, please provide a provider, and please release my power of
‘attorney Why is my medicine and my power of attorney being withheld? Why can't | get a provider? Why not just
~-‘treat me like other veterans?

1. Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

atred © - 2. Doyou all understand that the continuation of the present agenda will kill me? Are you forcing me to

c choose between a slow death with complications or a quick death by suicide? ;

3. Why, on October 1, 2013, did Dr Lanada of Cardiology enter into my prescription activity for the first time
and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent
that | get an angiogram? | have never been advised to get an angiogram since my open heart surgery in

- 2003. Why want to stick something into my heart now?

- 4. Why is it so important to you, Director Gardner, that you withhold my medicine and Power of Attorney and
not give me a provider? What is your intent? Are you not returning my Power of Attorney so you can use
it to legally protect yourself from the coming consequences of withholding my medicines?

5. Pharmacist Ford, why do you refuse to monitor my warfarin? Why have you not said or written one word

[ to me in years? Why do you remain silent?

' 6. Why the extreme avoidance of accountability?

?ﬁ_"c’ibh't‘understand Dr Mueller's October 25, 2013, certified letter to me:
"Dear Mr. O'Connell:
It was reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure messaging
and staff telephone voice mail. It was also reported to the committee that you are inappropriately using
internal Outlook messaging to address clinical concerns. Outlook is not secure and will not be used to
address clinical topics. This behavior must stop. The committee is composed of clinicians and administrative
R representatives. After reviewing this incident, the commiittee has recommended this letter be sent to
770 you. Behavior of this nature in the future could lead to further actions.
" (From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell.

Please see the attachment "mueller1p")

1. Please describe exactly what the accusations are against me and show the evidence. Please be
specific. Who, what, when, and where

Eo
[N

"\‘~!(!don't understand the Director's June 13, 2013, letter to Congressman Barber:

https://mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=1440bee6e722b4c5 Page 1 of 2
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Gmﬁi“l(—"This\'is an emergency. Please send me my medicine, please provide a provider, and please release my power of attorney 2/7/14 3:40 AM

"Dear Congressman Barber:
In reviewing Mr. O'Connell's records it was determined that he does not have a telephone. Ms  Schaeffer
did contact his daughter Ms. Kate Simmons on June 7, 2013. Ms. Schaeffer confirmed that, Mr. O'Connell is
receiving medications from the Consolidated Medication Outpatient Pharmacy and/or the SAVAHCS. He is
also receiving medication from the Northern VA Health  Care System (NAVAHCS). Ms Simmons was
surprised that her father was still concerned about his prescriptions, as he had recently told her that he had
resolved the issue. Ms. Schaeffer provided Ms. Simmons with her contact information if any issues with his
medication arise.
(From Director Gardner's letter of of June 13, 2012, to Congressman Barber)
Please see the attachment "usedaughter4p”

1. Why call my daughter in California which makes it appear that the Director can't communicate with
me? Why plant wedges between my daughter and me?
2. Why use my daughter to make me look bad?
. 3. The medicines | received from SAVAHCS on May 9, 2013, and the medicines | received from
N NAVAHCS in three installments beginning on May 1, 2013, said "Refill 4 of 4" (or 5 of 5 in one case)
and "Last Refill". But there was nofill 1, 2, or 3. Why make one fill sent appear as if 4 fills were sent?

.. - Director Gardner, please stop making it appear that you don't know what the problem is: please stop making it

 appear that the withholding of my medicine and power of attorney is my fault: why not just treat me like other
-~ veterans and not put us all through this?

~ Please respond. Thank you.

“Anthony OConnell 7637

2 attachments

at(j mueller1p.pdf
.= 24K

| ﬁ usedaughterd4p.pdf
= 112K

https://mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=1440bee6e722b4c5 Page 2 of 2



Gmail - This is an emergency. Please send me my medicine, please provide a provider, and please release my power of attorney 2/8/14 7:27 AM

2/5/7

B

_This is an emergency. Please send me my medicine, please provide a provider,
and please release my power of attorney

Anthony OConnell <anthonymineroconnell@gmail.com> Sat, Feb 8, 2014 at 7:27 AM
To: "Tucson Dr. Marjorie Ford Pharmacist” <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr John Nanson
<john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P. Rindone" <joseph.rindone@va.gov>, Dr Timothy
Mueller <timothy.mueller@med.va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

~&e: Congressman Ron Barber <patty.valera@mail.house.gov>

Dear Pharmacist Marjorie Ford, Director Jonathan Gardner, Dr. Mueller, and Dr. Kathleen Gibson, and others:

21' His is an emergency. Please send me my medicine, please provide a provider, and please release my power of
attorney Why is my medicine and my power of attorney being withheld? Why can't | get a provider? Why not just
treat me like other veterans?

1. Is it against the rules for a veteran to email the VA? Please give a "yes" or a "no".

2. Do you all understand that the continuation of the present agenda will kill me? Are you forcing me to
choose between a slow death with complications or a quick death by suicide?

3. Why, on October 1, 2013, did Dr Lanada of Cardiology enter into my prescription activity for the first time
and prescribe Atorvastatin in place of Simvastatin for me against my wishes? Why was he so insistent
that | get an angiogram? | have never been advised to get an angiogram since my open heart surgery in
2003. Why want to stick something into my heart now?

4. Why is it so important to you, Director Gardner, that you withhold my medicine and Power of Attorney and
not give me a provider? What is your intent? Are you not returning my Power of Attorney so you can use
it to legally protect yourself from the coming consequences of withholding my medicines?

5. Pharmacist Ford, why do you refuse to monitor my warfarin? Why have you not said or written one word
to me in years? Why do you remain silent?

6. Why the extreme avoidance of accountability?

)

l:»'f?don't understand Dr Mueller's October 25, 2013, certified letter to me:

"Dear Mr. O'Connell:
{4 ltwas reported to the Disruptive Behavior Committee that you are abusing MyHealtheVet secure messaging
) - and staff telephone voice mail. It was also reported to the committee that you are inappropriately using
internal Qutlook messaging to address clinical concerns. Outlook is not secure and will not be used to
address clinical topics. This behavior must stop. The committee is composed of clinicians and administrative
representatives. After reviewing this incident, the committee has recommended this letter be sent to
- you. Behavior of this nature in the future could lead to further actions.
(From Dr Timothy Mueller's October 25, 2013, certified letter to Anthony O'Connell.
Please see the attachment "mueller1p”)

1. Please describe exactly what the accusations are against me and show the evidence. Please be
specific. Who, what, when, and where

kl.,‘c_i;on't understand the Director's June 13, 2013, letter to Congressman Barber:

https://mail.google.com/mail/?ui=2&ik=7b22e01le84&view=pt&search=sent&th=14411e5118a1618f Page 1 of 2
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Gma'il,— This is an emergency. Please send me my medicine, please provide a provider, and please release my power of attorney 2/8/14 7:27 AM

AR

- "Dear Congressman Barber:

In reviewing Mr. O'Connell's records it was determined that he does not have a telephone. Ms Schaeffer
did contact his daughter Ms. Kate Simmons on June 7, 2013. Ms. Schaeffer confirmed that, Mr. O'Connell is
receiving medications from the Consolidated Medication Outpatient Pharmacy and/or the SAVAHCS. He is
also receiving medication from the Northern VA Health Care System (NAVAHCS). Ms Simmons was
surprised that her father was still concerned about his prescriptions, as he had recently told her that he had
resolved the issue. Ms. Schaeffer provided Ms. Simmons with her contact information if any issues with his
medication arise.

(From Director Gardner's letter of of June 13, 2012, to Congressman Barber)

Please see the attachment "usedaughter4p"”

1. Why call my daughter in California which makes it appear that the Director can't communicate with

me? Why plant wedges between my daughter and me?

2. Why use my daughter to make me look bad?

3. The medicines | received from SAVAHCS on May 9, 2013, and the medicines | received from
NAVAHCS in three installments beginning on May 1, 2013, said "Refill 4 of 4" (or 5 of 5 in one
case) and "Last Refill". But there was nofill 1, 2, or 3. Why make one fill sent appear as if 4 fills
were sent?

Director Gardner, please stop making it appear that you don't know what the problem is: please stop making it
appear that the withholding of my medicine and power of attorney is my fault: why not just treat me like other
veterans and not put us all through this?

o -Please respond. Thank you.

- Anthony OConnell 7637

8

- 2 attachments

usedaughterdp.pdf
112K

muellertp.pdf
24K

https://mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=14411e5118a1618f Page 2 of 2



Gmail - This is an emergency. 2/9/14 11:56 PM

This is an emergency.

Anthony OConnell <anthonymineroconnell@gmail.com> Sun, Feb 9, 2014 at 11:55 PM
To: "Tucson Dr. Marjorie Ford Pharmacist” <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr John Nanson <john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P.
Rindone" <joseph.rindone@va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>

Cc: Congressman Ron Barber <patty.valera@mail.house.gov>

-r<Degr Pharmacist Marjorie Ford, Director Jonathan Gardner, Dr. Mueller, and Dr. Kathleen Gibson, and others:

Please tell me why my medicine is being withheld Why can't | get a provider? Why can't | get the power of attorney |
;gave the VA out of the VA records? Why treat me differently from other veterans? Please respond.

Anthony OConnell 7637

wap g o
A T
L] Gzﬂmﬁ

https://mail.google.com/mail/?ui=2&ik=7b22e01e84&view=pt&search=sent&th=1441a948ad977420 Page 1 of 1
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Gmail - This is an emergency Lf

This is an emergency

Anthony OConnell <anthonymineroconnell@gmail.com> Mon, Feb 10, 2014 at 10:51 AM
To: Director Jonathan Gardner <jonathan.gardner@med.va.gov>, "Tucson Dr. Marjorie Ford Pharmacist"
<marjorie.ford@med.va.gov>, Cardiologist Dr Karl Kern <kernk@email.arizona.edu>, Dr John Nanson
<john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P. Rindone" <joseph.rindone@va.gov>, Dr Timothy
Mueller <timothy.mueller@med.va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>, Congressman Ron Barber

<patty.valera@mail.house.gov>

«-PDear Congressman Barber, Pharmacist Marjorie Ford, Director Jonathan Gardner, Dr. Mueller, and Dr. Kathleen
Gibson, and others:

f;PﬁIea’s’e tell me why my medicine is being withheld and why | can't get a primary care provider? Does cornmon sense
e ‘not show that the withholding of my VA health care when | live on the poverty line and can't get health care elsewhere

willkill me?

__Why am | treated differently from other veterans? Why are there, for example, upon information and belief, at least ten
{ Yidars of character assassinations against me in the VA records which | can't defend myself against because of
"security"? Why can't | get hard copies? There should be a reason for these character assassinations. What is it?

A0y does Director Gardner's letter to Congressman Ron Barber of June 13, 2013, prevail over the continuing
revidence of "O refills remaining” in the VA's own records? Please see the attachment "usedaughter4p”. Why the
-yextreme avoidance of accountability? Why can't | get back the power of attorney | gave the VA? Why does power
<yprevail?

M

<rPlease respond.

; ‘i<"lf$inberely1 Anthony OConnell 7637

112K

‘%] usedaughterdp.pdf

https://mail.google.com/mail /?ui=2&ik=7b22e01e84&view=pt&search=sent&th=1441cec8309d7078 Page 1 of 1



Gmakilk'k- This is an emergency 2/11/14 8:37 AM
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Thls is an emergency

Anthony OConnell <anthonymineroconnell@gmail.com> Tue, Feb 11, 2014 at 8:37 AM
To: "Tucson Dr. Marjorie Ford Pharmacist" <marjorie.ford@med.va.gov>, Director Jonathan Gardner
<jonathan.gardner@med.va.gov>, Congressman Ron Barber <patty.valera@mail.house.gov>, Dr Timothy Mueller
<timothy.mueller@med.va.gov>, Dr Kathleen Gibson <kathleen.gibson@med.va.gov>, Dr John Nanson
<john.nanson@med.va.gov>, "Pharmacist, Prescott, Dr. Joseph P. Rindone" <joseph.rindone@va.gov>, Cardiologist Dr
Karl Kern <kerrnk@email.arizona.edu>

a"ﬁ"‘fbea;r Congressman Barber, Pharmacist Marjorie Ford, Director Jonathan Gardner, Dr. Mueller, and Dr. Kathleen
"Gibson, and others:

;%iglease tell me why my medicine is being withheld and why | can't get a primary care provider? Does common
‘sense not show that the withholding of my VA health care when | live on the poverty line and can't get health care
. elsewhere will kill me?

f‘Why am | treated differently from other veterans? Why are there, for example, upon information and belief, at least
s fen years of character assassinations against me in the VA records which | can't defend myself against because of
"security"? Why can't | get hard copies? There should be a reason for these character assassinations. What is it?

“‘V’Vhy does Dlrector Gardner's letter to Congressman Ron Barber of June 13, 2013, prevail over the continuing "O
‘refills remaining” in the VA's own records? This is a virtual death sentence for me. Please see the attachment
‘ ‘“’usedaughter4p

';»P'Ie}ase remove the secrecy and respond.

Smcerely, Anthony OConnell 7637

httos://mail.google.com/mail/?ui=2&ik=7b22e01le84&view=pt&search=sent&th=144219831eb1d25a Page 1 of 1
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Gmail ~-Medicine for Anthony OConnell 2// f// ;l 2/14/14 4:56 AM

b Latinle

Medicine for Anthony OConnell

Anﬁthony OConnell <anthonymineroconnell@gmail.com> Fri, Feb 14, 2014 at 4.56 AM
To: ‘jpori.plateau@med.va.gov

Dear Dr Plateau, |
‘Thank you for renewing my prescriptions but (1) I still can't actually get my medicines because the empty boxes that

have to be selected on the VA website https:/iwvww.myhealth.va.gov do not appear, and (2) my medicines are only
smayeriewed for 2 fills (1 fill in one case) and not the normal 4.

| liv.e on the poverty line and can't afford to buy my meds on the outside. If | can't get them through the VA | can't get
sthem and I'm dead.

Would you please do whatever it takes for me to get my medicine like other veterans? This is an emergency.

"?S'inqerqu, Anthony OConnell 7637

Fwhanad

iy
eiet

https;//mail.google.com/mail/?2ui=2&ik=7b22e01e84&view=pt&search=sent&th=14430415eccdb724 Page 1 of 1
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Anthony OConnell <anthonymineroconnell@gmail.com> Sun, Feb 16, 2014 at 3:27 AM
To: "Newsome, Paula S." <paula.newsome@va.gov>
Cc: joori.plateau@med.va.gov

Dear Paula Newsome

My prescriptions have been renewed but | still can't get my medicine because the empty boxes that | have to
select don't appear .Can you fix that?

Thank you.

Anthony OConnell 7637

hitps://mail.goog le.com/mail/?ui=2&ik=7b22e01e848view=pt&search=sentth=1443a3cc74253105
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	                     Power of Attorney
	2012.09.18  letter  veteran to anp schmeling  (primary care provider)
	2012.09.27  14:36 [2:36pm] record, anp schmeling to veteran 
	2012.10.10  7:01pm veteran to joe rindone (monitors veteran's warfarin 
	2012.10.11  8:22am  veteran to joe rindone 
	2012.01.15  7:26am  veteran to joe rindone
	2012.01.15  7:28am  joe rindone to veteran
	2013.01.15  7:29am  veteran to joe rindone

	2012.10.15  11:25am  anp schmeling to veteran
	2012.10.10  2:48pm  veteran to anp schmeling 

	2012.10.19  7:51pm  veteran to joe rindone 
	2012.10.23  7:53am  joe rindone to veteran 

	2013.01.22 7:59am  veteran to John Nanson (previous primary care provider) 
	2013.01.22  2:10pm  anp schmeling
	2013.03.13   4:20pm  lourdes mulick to veteran
	2013.03.13 7:48pm  veteran to randi schmeling 
	2013.03.13  4:46pm  RN Lourdes Mulick to vet (" PLEASE PROVIDE CONTACT NUMBER ")
	2013.03.13  4:20pm  RN Lourdes Mulick to vet TELELEPHONE NUMBER
	2013.03.13  4:09pm  RN Lourdes Mulick to vet FIRST MENTION OF TELELEPHONE REQUIREMENT 

	2013.03.21  8:19am  veteran to joe rindone
	2013.03.21  8:52am  joe rindone to  veteran to joe rindone
	2013.03.21  9:13am  veteran to joe rindone
	2013.03.21  9:37am  veteran to joe rindone
	2013.03.21  9:39am am  joe rindone to veteran
	2013.03.21  9:38am  veteran to joe rindone
	2013.03.21  8:20am  veteran to joe rindone
	etc., etc., 

	2013.03.25  4:59pm anp schmeling to veteran 
	2013.04.03  3:37pm  veteran to joe rindone and replies 
	2013.04.03  3:51pm  veteran to chief sally petty 
	2013.04.05 6:24am veteran to randi schmeling ("computer bug")
	2013.04.10  5:15am veteran to randi schmeling (back and forth) 
	2013.04.11  10:05am  anp shmeling to veteran 
	2013.04.05.  6:24am veteran to anp schmeling 

	2013.04.11  5:26am veteran to joe rindone and responses
	2013.04.11  2:11pm  veteran to randi schmeling  (telephone, bounce back and forth) MEDS
	2013.04.11  2:29pm  veteran to anp schmeling 
	2013.04.12  2:37pm veteran  to chief sally petty
	2013.04.13  2:22am veteran to randi schmeling (Will)
	2013.04.13  12:35pm veteran to joe rindone and replies
	2013.04.13  12:50pm  veteran to marjorie ford 
	2013.04.13  1:02pm  veteran to johnathan gardner 
	2013.04.13  1:16pm  veteran to eric hoesen
	2013.04.17  7:08am  veteran to majorie ford, sally petty, chief petty, & johnathan gardner
	2013.04.17  5:14pm  anp schmeling to veterans
	2013.04.16  4:59pm  veteran to randi schmeling

	2013.04.18  8:26am  veteran to majorie ford, sally petty, chief petty, & johnathan gardner
	2013.04.19  8:06am  veteran to majorie ford, sally petty, chief petty, & johnathan gardner
	2013.04.22   5:34am veteran to majorie ford, sally petty, chief petty, & johnathan gardner
	2013.04.23   8:16am veteran to joe rindone 
	2013.04.24   7:15am veteran to majorie ford, sally petty, chief petty, & johnathan gardner 
	2013.04.25   8:38am veteran to majorie ford, sally petty, chief petty, & johnathan gardner
	2013.04.27   2:02am  veteran to joe rindone (Will) 
	2013.04.27   4:35am  veteran to randi schmeling 
	2013.04.29   2:45am  veteran to majorie ford, sally petty, chief petty, & johnathan gardner
	2013.04.30   5:30am veteran to majorie ford, sally petty, chief petty, & johnathan gardner
	2013.05.01   4:46am  veteran to majorie ford, sally petty, chief petty, & johnathan gardner
	2013.05.01   6:51am  veteran to randi schmeling
	2013.05.02   7:28am veteran to majorie ford, sally petty, chief petty, & johnathan gardner
	2013.05.02   9:31am veteran to randi schmeling
	2013.05.02 5:56pm  social worker to veteran   +++++++++
	2013.05.03   5:19am veteran to majorie ford, sally petty, chief petty, & johnathan gardner
	2013.05.03   7:40am  veteran to randi schmeling 
	2013.05.06   2:47pm  veteran to paula newsome
	2013.05.08  8:25am  paula newsome to veteran

	2013.05.06   4:27pm  veteran to randi schmeling
	2013.05.06   2:21pm  veteran to majorie ford, sally petty, chief petty, & johnathan gardner
	2013.05.07  1:43pm  anp schmeling to veteran
	2013.05.07  1:43pm  veteran to anp schmeling (not duplicate)
	2013.05.07  10:21pm  veteran to randi schmeling
	2013.05.07   8:35pm  veteran to randi schmeling
	2013.05.08  10:44am  veteran to randi schmeling 
	2013.05.08   1:23pm  fabian cauldwell to veteran
	2013.05.08  10:44am  veteran to randi schmeling 

	2013.05.08   8:34am  veteran to majorie ford, sally petty, chief petty, & johnathan gardner
	2013.05.09  12:39pm  veteran to rando schmeling
	2013.05.09  3:41pm  fabian cauldwell to veteran
	2013.05.09  12:39pm  veteran to rando schmeling

	2013.05.09   11:09am veteran to majorie ford, sally petty, chief petty, & johnathan gardner
	2013.05.10   4:09am  veteran to randi schmeling
	2013.05.10   2:24am  veteran to majorie ford, sally petty, chief petty, & johnathan gardner
	2013.05.13   7:33am  veteran to randi schmeling
	2013.05.13  7:42am  randi schmeling to veteran

	2013.05.13   8:56am  veteran to randi schmeling
	2013.05.13   9:04am veteran to randi schmeling
	2013.05.13  9:08am  randi schmeling to veteran 

	2013.05.13  7:08pm  veteran to donna dunklin   ++++++++++
	2013.05,02  5:56pm  donna dunklin to veteran
	2013.05.02  9:31am  veteran to randi schmeling

	2013.05.14   5:20am  veteran to randi schmeling
	2013.05.14   9:29am  veteran to randi schmeling 
	2013.05.15   7:42am  veteran to donna dunklin  ++++++++++
	2013.05.15   7:44am  veteran to randi schmeling 
	2013.05.15   7:57am  veteran to randi schmeling
	2013.05.15  10:51am  anp schmeling to veteran
	2013.05.15  10:54am  anp schmeling to veteran
	2013.05.16  11:11am  donna dunklin to veteran   ++++++++++
	2013.05.16  4:53pm  anp schmeling to veteran 
	2013.05.16  6:47pm  veteran to randi schmeling
	2013.05.17  1:14pm  veteran to randi schmeling
	2013.05.17  1:17pm  veteran to paula newsome 
	MISSING between May17-June13
	2013.06.13  letter, director to congressman barber
	MISSING between June13-July12
	2013.07.12  letter, director to senator john mccain  
	MISSING between July12-October5
	2013.10.05   8:58am veteran to multiples
	2013.10.07  10:53am  veteran to multiples
	2013.10.08  11:16am veteran to multiples
	2013.10.09   2:16pm  veteran to multiples
	2013.10.10   7:49am  veteran to multiples
	2013.10.11  10:25am  veteran to multiples
	2013.10.15  12:50pm  veteran to multiples
	2013.10.16   7:51am   veteran to multiples
	2013.10.17   6:22am   veteran to multiples
	2013.10.18   6:30am   veteran to multiples
	2013.10.18   8:10am  veteran to paula newsome 
	2013.10.18   8:20am  veteran to paula newsome 
	2013.10.19   5:41pm  veteran to multiples 
	2013.10.21  3:43am  veteran to multiples 
	2013.10.22   2:02am  veteran to multiples 
	2013.10.23  11:49am  veteran to multiples 
	2013.10.24   4:29am  veteran to multiples 
	2013.10.24  4:59pm  anp schmeling to veteran 
	2013.10.25   6:15am  veteran to multiples 
	2013.10.26   7:04am  veteran to multiples 
	2013.10.26   12:52pm veteran to timothy mueller
	2013.10.28   5:18am  veteran to timothy mueller
	2013.10.28   5:59am  veteran to multiples 
	2013.10.29   5:47am  veteran to multiples ntitled
	2013.10.30   2:47am  veteran to multiples 
	2013.10.31   6:57am  veteran to multiples 
	2013.11.01   1:23pm  veteran to multiples  
	2013.11.02   12:57pm  veteran to multiples  
	2013.11.04   7:29am  veteran to multiples   +++++++++
	2013.11.05   8:28am  veteran to multiples   +++++++++
	2013.11.06   5:45am  veteran to multiples   +++++++++
	2013.11.07   5:28pm  veteran to multiples   +++++++++
	2013.11.08   10:16pm  veteran to multiples  
	2013.11.12   6:36pm   veteran to multiples  
	2013.11.14   6:56am   veteran to multiples  
	**********BLOCK EMAIL ADDRESS 2013.11.14   12:09pm daughter to veteran "VA called"
	2013.11.14  12:59pm  veteran to daughter   ?????color???

	2013.11.15   10:51am  veteran to multiples  (black OK)
	2013.11.16   5:49am   veteran to multiples  (black ok)
	2013.11.19   10:03am  veteran to multiples  (black ok)
	2013.11.20   10:33am  veteran to multiples  
	2013.11.21   7:12am   veteran to multiples  (blue and red items)
	2013.11.22   6:13am  veteran to multiples   (blue and red items)
	2013.11.23   3:57am  veteran to multiples  (blue and red items)
	2013.11.25   12:31pm  provider to veteran
	2013.11.25   5:36am  veteran to multiples  (black ok)
	2013.11.26   4:02am  veteran to multiples  (black ok)
	2013.11.27   3:41am  veteran to multiples
	2013.11.29   6:33am  veteran to multiples
	2013.11.30   4:23am  veteran to multiples
	MISSING between December1-December26
	2013.12.27   9:36am  veteran to multiples 
	2013.12.28   6:15pm  veteran to multiples
	2013.12.30  3:38am  veteran to multiples
	              All below here have only had time and who to who added 
	2013.12.31  8:31am  veteran to multiples
	2014.01.02  4:41am  veteran to multiples
	2014.01.03  1:11am  veteran to multiples 
	2014.01.04  6:44am  veteran to multiples 
	2014.01.06  4:33am  veteran to multiples 
	2014.01.07  3:39am  veteran to multiples
	2014.01.08  7:59am  veteran to multiples
	2014.01.09  5:43am  veteran to multiples 
	2014.01.10  5:26am  veteran to multiples 
	2014.01.12  8:33am  veteran to multiples
	2014.01.14  8:07am  veteran to multiples
	2014.01.15  5:29am  veteran to multiples 
	2014.01.16  5:32am  veteran to multiples
	2014.01.17  2:22am  veteran to multiples
	2014.01.18  8:58am  veteran to multiples
	2014.01.21  10:41pm  veteran to multiples
	2014.01.23  8:36pm  veteran to multiples
	2014.01.24  12:56pm  veteran to multiples
	2014.01.26  6:58pm  veteran to multiples
	2014.01.27  3:07pm  veteran to multiples
	2014.01.28  3:18pm  veteran to multiples
	2014.01.29  1:30pm  veteran to multiples
	2014.01.30  3:36am  veteran to multiples
	2014.01.31  2:24am  veteran to multiples
	2014.02.01  11:34pm  veteran to multiples
	2014.02.02  9:06am   veteran to multiples
	2014.02.03  11:44pm  veteran to multiples
	2014.02.04  10:59am  veteran to multiples
	2014.02.05  3:38am  veteran to multiples
	2014.02.06  8:14pm  veteran to multiples
	2014.02.07  3:39am  veteran to multiples
	2014.02.08  7:27am  veteran to multiples
	2014.02.09  11:56pm  veteran to multiples
	2014.02.10  10:51am  veteran to multiples
	2014.02.11  8:57am  veteran to multiples
	2014.02.14  4:56am  veteran to multiples
	2014.02.16  3:27am  veteran to multiples



